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REPORT ON A HEALTH ISSUE (DIABETES)
 
Introduction:
 
Diabetes is a chronic condition in which the body either does not produce sufficient insulin or
cannot use it effectively, resulting in high blood glucose levels that, if uncontrolled, can damage
organs, nerves, and blood vessels (WHO, 2024). Common symptoms include excessive thirst,
frequent urination, unexplained weight loss, fatigue, and blurred vision, though type 2 diabetes
may develop gradually and remain undetected for years (NHS, 2025). The condition affects
people worldwide, with the number of individuals living with diabetes rising from 200 million in
1990 to over 830 million in 2022, particularly in low and middle-income countries, and causing
over 2 million deaths annually (WHO, 2024). In the UK, approximately 3.6 million adults aged 16
and over were estimated to have type 2 diabetes in 2021, representing 7.8% of the population,
with type 1 diabetes affecting a smaller but significant number of people (Gov.uk, 2025). These
statistics highlight the global and local severity of diabetes as a major public health issue.
 
Consequences for the Community and NHS
 
Diabetes places a heavy burden on individuals, communities, and healthcare systems.
Hyperglycaemia may damage blood vessels and nerves, which can lead to a range of health
problems. Small blood vessel damage can affect the eyes, kidneys, and nerves, while larger
blood vessel problems can cause heart attacks, strokes, and poor circulation in the limbs (WHO,
2024; NHS UK, 2025). People with diabetes may also develop foot ulcers, infections, and in
severe cases, require amputation. These complications reduce quality of life and increase the
risk of death, especially in those who have uncontrolled diabetes, delayed diagnosis, or limited
access to healthcare support (WHO, 2024). Worldwide, numbers of diabetes have grown
rapidly, this increase is greatest in low and middle-income countries, where access to medicine
and care is limited. Over half of adults with diabetes worldwide did not take medication in 2022,
which increases the risk of serious complications and long-term disability. Diabetes also causes
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a large number of deaths. In 2021, over 2 million people died from diabetes and related kidney
disease, and high blood sugar contributed to around 11% of deaths from heart disease and
stroke (WHO, 2024).
In the UK, diabetes is a major health concern. The National Diabetes Audit reports that in 2021,
about 3.6 million adults in England had type 2 diabetes, which is 7.8% of the population aged 16
and over (Gov.uk, 2025). There are regional differences, with the West Midlands having the
highest rate at 8.6% and the South East the lowest at 7.0%. Local areas also vary: Leicester
had the highest prevalence at 11.1%, while Wokingham had the lowest at 5.7%. Type 1
diabetes affects fewer people, but it is a lifelong condition requiring insulin and careful
management (NHS UK, 2025).
The financial impact on the NHS is significant. About £13 billion is spent on diabetes and its
complications each year, which is roughly £10 million every day (NHS England, 2025). This
includes hospital stays, outpatient care, medication, and treating complications. Rising diabetes
rates increase hospital visits, use of healthcare resources, and long-term illness. Undiagnosed
diabetes is also a concern, as it can increase the risk of death, with research showing nearly a
five times higher risk of non-cancer, non-heart disease deaths compared with people without
diabetes (WHO, 2024).
 
Disease Control and Treatment Policies
 
The UK uses several approaches to prevent, detect, and manage diabetes, combining public
health campaigns, primary care, and specialist services. One important programme is the NHS
Health Check, which screens adults aged 40-74 for risk factors including diabetes. Early
detection helps people make lifestyle changes and receive monitoring. However, younger adults
or those with a normal weight may be missed, limiting the effectiveness of the programme (NHS
England, 2025). For people with pre-diabetes, the NHS Diabetes Prevention Programme
provides structured support to delay or prevent type 2 diabetes. It promotes healthy eating,
physical activity, and weight management. Recent updates include online support, allowing
high-risk people to access help remotely, making it easier for them to participate and stay
engaged over time (NHS England, 2025; NHS England, Digital Innovations, 2025).
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Education is also crucial. The Healthy Living programme offers online advice for people with
type 2 diabetes to help manage their condition. Children and young people with type 1 diabetes
can use DigiBete, a digital platform that supports insulin tracking, care plans, appointments, and
educational materials. These tools help patients understand their condition, make informed
decisions, and stick to treatment plans, reducing long-term complications and increasing
confidence in self-management (NHS England, Digital Innovations, 2025).
The Type 2 Diabetes Path to Remission Programme uses low-calorie diets to help recently
diagnosed patients put their diabetes into remission. Pilot studies show that such lifestyle
changes can lower blood sugar and reduce the need for medication, especially when patients
receive guidance from healthcare professionals (NHS England, 2025). Gestational diabetes is
managed with risk-based screening and glucose tests following NICE guidance, although some
asymptomatic cases may be missed (NHS UK, 2025).
Treatment depends on the type of diabetes. People with type 1 diabetes need insulin for life,
alongside regular blood sugar and HbA1c checks (NHS UK, 2025). Type 2 diabetes treatment
often begins with lifestyle changes and may include medications such as metformin or insulin.
The NHS also encourages statins and blood pressure management to reduce heart and stroke
risks in type 2 patients (Gov.uk, 2025).
Peer support also helps patients manage diabetes. Groups allow people with type 1 diabetes to
share knowledge, support each other emotionally, and build confidence. Newly diagnosed
patients benefit from guidance from experienced peers, which helps them follow medication
plans, manage care effectively, and adapt to lifestyle changes (NHS England, 2025).
Despite these programmes, research shows that organisational structures, policies, and
healthcare practices can sometimes unintentionally disadvantage marginalized communities.
For example, ethnic minorities or socially isolated individuals may face barriers to accessing
services, following treatment plans, or engaging with structured education, limiting the
effectiveness of national policies (ScienceDirect, 2020). Similarly, critical assessments of UK
health policies for diabetes management have identified gaps in implementation,
inconsistencies in service delivery, and areas where improvements are needed to ensure
equitable care for all populations (Gavin Publishers, 2022). These findings underline the
importance of tailoring policies and programmes to the needs of vulnerable communities,
ensuring that interventions reach everyone who requires them.
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Factors Influencing Health and Wellbeing
 
Several factors affect how well people manage diabetes. Type 2 diabetes is linked to obesity,
inactivity, poor diet, and family history. These risks are higher in deprived areas and certain
ethnic minority groups, leading to higher prevalence and worse outcomes (WHO, 2024; Gov.uk,
2025).
Understanding the disease is important. People who know more about diabetes are better at
managing blood sugar, following treatment, and attending check-ups. Education, digital tools,
and peer support improve health literacy and help patients take control of their condition,
leading to better outcomes and fewer complications (NHS England, Digital Innovations, 2025).
Diabetes is often worsened by other health problems. Pre-existing diabetes can make
infections, like COVID-19, more severe, and increase hospitalisation and death rates (WHO,
2024). Poorly managed diabetes can also cause heart disease, kidney problems, nerve
damage, and vision loss, adding pressure to healthcare services and affecting community
wellbeing (NHS UK, 2025).
Health inequalities also influence outcomes. Marginalized populations, including ethnic
minorities, older adults in care institutions, and people with limited access to community
pharmacy services, may experience reduced engagement with diabetes care, lower adherence
to medication, and delayed treatment. These systemic barriers can increase complications and
worsen health disparities, even when national policies are in place (ScienceDirect, 2020; Gavin
Publishers, 2022).
Prevention is key. Public health strategies focus on healthy eating, regular activity, maintaining
a healthy weight, and avoiding smoking. Early identification of pre-diabetes allows people to
make lifestyle changes and prevent type 2 diabetes. Digital prevention programmes like the
Healthier You NHS Diabetes Prevention Programme allow people to access support from home,
reducing barriers related to location, work, or mobility, and making it easier for communities to
engage in healthier behaviours (NHS England, Digital Innovations, 2025).
Personalised care is also important. Decision support tools help patients understand treatment
options, make informed choices, and discuss options with healthcare professionals. These tools
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encourage self-management, allow for shared decision making, and ensure care meets the
patient’s needs and preferences (NHS England, Digital Innovations, 2025).
 
Conclusion:
 
Diabetes remains a major public health challenge globally and, in the UK, affecting millions and
placing a heavy burden on individuals, communities, and healthcare systems (WHO, 2024; NHS
UK, 2025). Effective management requires early detection, structured treatment, lifestyle
changes, patient education, and digital support. Programmes like the NHS Health Check,
Diabetes Prevention Programme, Healthy Living, DigiBete, and the Type 2 Diabetes Path to
Remission show the importance of prevention, personalised care, and self-management in
reducing complications and improving quality of life (NHS England, 2025; NHS England, Digital
Innovations, 2025).
However, structural barriers and systemic inequalities can limit access, especially for
marginalized populations and ethnic minorities (ScienceDirect, 2020; Gavin Publishers, 2022).
Tackling these disparities is essential to ensure equitable care. Combining clinical interventions,
patient empowerment, digital tools, peer support, and targeted public health policies can reduce
complications, lower mortality, and support healthier communities while easing pressure on the
NHS (WHO, 2024; NHS UK, 2025; Gov.uk, 2025).
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