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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Starting my career with South Wales police was always a worry for me, as the oldest student in the class and taking a massive pay cut it wasn’t an easy decision to make.  I have not been in any sort of education since completing my plumbing qualifications in 2009. The thought of having to start the learning process again but at a much higher level was quite disheartening. 

I left school in 2006 and started my education at Bridgend College on the NVQ level 2 plumbing programme. Two years later I passed my qualifications and finally started my career as a plumber. Since then, I have worked for many companies, carrying out many different roles in many different areas around England and Wales. This has helped increase my resilience as the years have gone by. I also started my own business which helped me develop skills that will help me in my new role as a police constable, also developing different coping strategies and always adopting a positive mental attitude and a ‘’I can do it’’ attitude. 


At 21 I looked at becoming a police officer. It was a job that I had an interest in, but I chose not to pursue it as I had a child, and the drop in wages wasn’t enough to support myself and the family. 16 years later I applied for the job again. Upon joining I was informed what’s involved and what’s required of me in the coming months, I was excited but also anxious about getting through the next 6 months and passing at the end. 


I started my initial training in March, I was excited to start my new chapter doing something I am passionate about, meeting new people. I was nervous because I am a good practical learner but not good at the theory aspect. This is something I know I need to work on.

As a 34-year-old man with a family, I had to come up with strategies that would get me through the next 6 months. I spend my break times and spare time at home to learn what I have been taught that day, being out of education for so long has made it hard for me to take in what I was being taught. I had to spend more time learning. This was hard because it meant that I didn’t spend much time with my family in my spare time as I had to keep learning. I found that repeatedly going over the same topic constantly was the only way that it would sink in, but this worked for me. As the weeks went by it started to get harder, the workload got more and more and this got extremely hard for me. I started to get stressed and was always thinking negatively. I just thought that I couldn’t learn what was required of me to pass the exams. Because of this, I would avoid certain topics as I knew they were hard to learn. This would then put the brakes on my progression and add more stress. This stress reflected in the home and with my family, and I knew I needed to do something to rectify this. 


I used the (emotional cycle of change) I used this cycle to develop resilience and minimise stress. Don Kelley and Daryl Connor developed their emotional cycle of change model in the mid-1970s, and they outlined it in the ‘’1979 annual handbook for group facilitators. The cycle has five stages. 

Stage 1: uniformed optimism outlines where I was excited to start my new career, but my emotional response levels were low as I was focused on doing, rather than thinking. 

Stage 2: Informed pessimism, as my new career started, I started to feel some negative emotions about the course, especially with the stress of the amount of learning that was involved. I became frustrated, and anxious about my ability to reach the end goal, it made me think is this achievable for me, should I quit, but this means failure?

Stage 3: hopeful realism, once I pushed past doubt my pessimism started to decline. I still felt anxious but felt more positive about solving problems as I got more familiar with the situation. I built habits that helped support the changes I made, the changes being setting aside extra learning time to help me take in what I was learning, I also asked other colleagues to test me on topics I have learnt to clarify it was working. 

Stage 4: Informed optimism, this is where I started to feel confident that I made the right choice. As time went on, I looked at the change with more experienced eyes. I felt less anxious about the problems. I used affirmations to make sure I stayed positive, this also reflected on my colleagues. 

Stage 5: completion, I felt very satisfied when I reached my goal. I was emotionally stronger that I worked through the problems and reached the end goal. Once I passed, I reflected on what went well and what I learned, and this gave me the positivity I needed to push on with the next part of my journey.

Once I managed to overcome the changes and challenges that I was dealt I started back at the gym. I used to train a lot and this gave me the release that I needed to step away from the stresses of work and socialise with friends at the gym while working out. It gave me time to process what I did that week, what I could have done better and what I felt I did well. I had a colleague that trained in the same gym so we would talk about topics and test each other from time to time. I found this helped not only myself but my colleagues also. 

Conclusion

During training we learnt about ‘’Betari’s box model’’ this is where my attitude affects my behaviour. My behaviour affects your attitude which affects your behaviour which affects my attitude, and this continues. I use this constantly in everyday life this helps me relax and helps others around me relax because I’m not stressing about anything. This is the opposite of when I started my journey in training, but it works well for me now. This works for exams, practical training, and most real-life scenarios. It takes the negativity away and turns a negative stressful situation into a positive. This is important and will stick with me forever and I will continue to use it throughout my journey as a police officer. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


This section is going to relate to an incident that I attended where I felt I played a key role in dealing with a domestic. This was the first time I had attended a domestic call, dealing with a situation like this and the conflict that comes with it. 

We had a call come through for an ongoing domestic at a house relating to a mother and a daughter, it was described on the log as ‘’domestic assault my mum kicked me out she hit me with a belt and a metal bat she kicked me out with no shoes or nothing I’m by my house- female is hysterical on the phone’’. This was a G1 call so needed to be attended urgently. I and my colleague were attached to the call by our sergeant and left the station immediately. 
Whilst on route being the passenger, I looked on the log and looked to see if there were any updates and to run checks to see if there were any warning markers on the persons or property involved. This is to make us aware of what we are attending and to safeguard ourselves and the public before we attend. However, checks came back and the mother who was known to us had warning markers for violent D/V assault on her partner, violent- assault on a police officer, and violent ABH on a child.

As we arrived at the address the front to was open and there was no sign of any shouting. I approached the front door with caution knowing the history of the persons at the address I calmly shouted ‘’hello it’s the police’’ I stepped foot into the house as the door was already open. The female responded hello I am in here. She was sitting in the integrated garage on the right as you walked in. I walked into the doorway of the garage. I introduced myself and tried to engage with the female, she was very angry at the time, and and she was repeatedly smoking one after the other. I asked her are you okay are you injured as our priority is to make sure everyone is ok. I then asked her what’s happened, she became agitated shouting ‘’bitch my daughter she’s a bitch’’. The female was a European woman, and her English wasn’t very good. Upon asking her where her daughter was she said’’ no speak English’’ and started getting agitated again this is where the use of Betari’s box model comes in. This meant my attitude affects my behaviour, and my attitude and behaviour can affect her attitude and behaviour if I don’t treat her with respect and politely talk to her then I’m likely to get the same back. I instantly tried to calm the situation down I sat down opposite her and just tried to make her feel a little more comfortable, I gave the female 2 minutes to calm down, she had another cigarette and I explained at that moment in time I was just trying to understand what has gone on. Although she initially said ‘’not speak English’’ the female started to communicate well, and the language barrier didn’t seem to be such a problem at the time. 

Once I had full engagement with the female my colleague stayed with the female while I contacted the RP to see where she had gone. Upon calling her she explained that she was just around the corner. I told her not to worry I was here to help and asked her if she could come outside to meet me so I could check she was ok. 
She arrived at the front of the house, I invited her to sit in the back of the van as she was cold, upset and didn’t have any footwear on her feet, she was carrying a puppy in her arms. I did this to keep the distance from her and her mum and to prevent any escalation. I comforted her by explaining don’t worry you're safe now just relax have a minute and you can tell me what’s happened, I knew that she was vulnerable and was shaken up by the incident, I spoke to her on a level she understood and stayed positive, I talked to her about the puppy and said how lovely the puppy is, she smiled and said I know I love him. she then gave me her account of what had happened. I asked her if there was anything in the home that she needed to take with her before we arranged for her to be taken to another family member's home that we knew would be safe and that she was happy to be there, we must safeguard a child under the children's act 2004 section 11. I escorted her into the house to get her belongings with mum completely out of sight so it didn’t escalate the incident any further, female officers then turned up to convey the daughter to a safe place where they could take any photos of her injuries. 

I then went back into the property to speak to the mother and explained she was being arrested. I then arrested her in accordance with code G of PACE 1984. I explained to her the reason for the arrest. I believe because of the calm environment she was in and the way I spoke to her she was fully compliant. No force was used at this moment in time because she was fully compliant, and I felt that if I had handcuffed her, it would have made the situation a lot worse. I helped her gather her belongings and secure the house before we left. I walked her to the van and put her into the back. I kept asking her if she was okay and if she needed anything. She was content at this moment and seemed to have a smile whilst talking to us.

I think there are a few things I could have done differently. I left the female with my colleague alone with the suspect knowing she had a warning marker for assaulting police. I could have spoken to the RP somewhere that I could speak with her and have eyes on my colleague. Although the suspect was fully compliant it doesn’t mean that couldn’t have changed at any time. I also could have handcuffed the suspect for safety, but I didn’t as she was fully compliant again I should have considered her previous warning markers. When reading the suspect, the caution I asked do you understand, her reply was ‘’No’’, and she laughed. Although I know she understood the caution I believe I could have got hold of the language line to explain the caution to her just to be transparent and eliminate any problems in custody.
Although there are a few things I could have done better I believe that we used effective communication skills to get the best account of what has happened and to stop the incident from escalating. We use an acronym called LEAPS which means listen, empathy, ask, paraphrase, summarise. This comes from the College of Policing. Conflict management skills | College of Policing

I think had I been dealing with a different situation where the behaviour of the suspect was aggressive then I would have had to take a different approach. It’s important to read the body language of the person you’re dealing with as this can certainly change how I would act/ react. Be aware of my surroundings in case I need to use force and deal with a person as we are trained to do, as always justifying what you did. In policing, we use a mnemonic called JPLANE which makes sure that everything we do is justified, proportionate, lawful, accountable, necessary, and ethical.

Conclusion

I feel I communicated well with the suspect and the victim. I kept the situation calm and prevented the situation from getting worse. Although I could have justified using handcuffs, using my discretion the suspect understood she was under arrest and that the reason we hadn’t used handcuffs was because she was being compliant.
The daughter was safeguarded and taken to a safe place where she could relax with her dog, PPN were submitted for the daughter and social services were notified. When taking the suspect to custody she cooperated well and I made sure she was okay, I offered her a drink, and when she was booked into custody, and we were released to go she thanked us for being so nice to her. This is important to me as we are impartial and want to keep public confidence in policing.













Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

The incident I am going to talk about refers to a call that came in as a G1 in relation to a female who called 999 stating ‘’ I had a problem with my partner, he came over to the hotel where I am staying at the moment. He disturbed me, I called to report this. I am seeking protection for myself and my child. He is no longer here but I need help with something else. I went out and at the moment I am outside, I am at Tesco, I don’t know where I am I don’t know how to get back as I am unable to get back on my own’’. It also stated that a Romanian translator is required as the reporting person does not speak English.

As I attended the Tesco car park it was empty, it was around 1:30 am, very quiet so was easy to spot a female outside of the supermarket. I did an area search but was unsuccessful. I tried calling the female just to check she was okay and to get an idea of where she was. This time she answered the call and kept saying ‘’Greggs’’. I quickly looked up the nearest Gregg’s restaurant and headed there but this was unsuccessful. My colleague and I carried out an area search and eventually found the female. The female was sad down on the grass bank alongside the road soaking wet with her shopping. I asked the female if she was okay but instantly she started talking in Romanian. I had to think quickly so decided I would try the translator app on my phone first before calling the language line. By using the voice option, I spoke into the translator app and asked firstly ‘’are you ok’’ I then played it to the female in Romanian. the female used the app to reply ‘’ yes, I am okay I need to go home I am lost’’ it’s important to check that the victim is okay, feels safe and is understood because a victim has twelve rights under the victim’s code of practice. Victims' Code for Policing | College of Policing. This is a victim’s rights and the standard of how police must treat victims. Right 1- Victims have a right to be able to understand and to be understood, this means that we need to establish that the victim can be understood, and the officer can be understood by the victim. Victims also have services provided to them and their families to understand and engage with the criminal justice process and have those services offered in a professional manner, without discrimination of any kind. 

Once I knew that the female was located safe and well, I offered her into the van to keep warm as she was soaking wet and cold. I then looked at the log and found the hotel where the female resided. I conveyed her to the hotel, once I arrived at the hotel I conversed with front-of-house staff to make sure that the female still resides at the hotel and what room number the female was living at. the staff member informed me of the circumstances of how the female was at the hotel and that the hotel was only for homeless families. I helped the female to her room to make sure she arrived safe and well and that everything was safe for her at her room knowing the circumstances of the call with her ex-partner. I also needed to locate the child as this was also noted on the log. The child was 14 years old, so Safeguarding was my priority. Police have a critical role in protecting children and vulnerable adults from abuse and are under a statutory duty to discharge their functions having regard to the need to safeguard and promote the welfare of children under section.
The Care Act 2014 provides a statutory framework for working in partnership in cases where adults at risk have care and support needs. The following advice products will assist officers in responding effectively at various levels of report, investigation, and management of cases.

When entering the room, I located the son who could speak very good English as he was born in Cardiff and attended school in Cardiff. I could see that they had food and water had clean clothes and were living comfortably. I had asked the son if he had seen his dad recently and if he had been to the hotel recently, but he said ‘’NO’’. I then asked him if he could ask his mum if she was okay that she had no injuries and has she had seen her ex-husband today at any point, but she also said ‘’NO’’ this didn’t line up with the initial call. I asked the son about the circumstances of the relationship between mum and dad, and he told me that the relationship was violent, and they had been evicted from their previous address in Cardiff he and his mum are living at the hotel and dad is at a friend's house. Due to the language barrier in the initial report given to the call handler and the history of domestic violence between the female I used my discretion, police officers are given the right and opportunity to use discretion which means the power and ability to make decisions.

I used the NDM (national decision-making model) to structure how I was going to deal with what was in front of me. I decided that with the information that I have regarding the situation of the female and the child and the current threat and risk to them, I would develop a working strategy. As police officers, we have the power to take positive action when dealing with domestic abuse incidents and consider options and contingencies, which must be proportionate, legitimate, necessary and ethical. So I progressed by completing a DASH assessment and submitting a PPN. A DASH assessment is a form made up of a series of questions.  The form aims to help front-line practitioners identify high-risk cases of domestic abuse, stalking and honour-based violence. The aim of the form is also to decide which cases should be referred to MARAC (multi-agency risk assessment centre) and what other support might be required. it also enables agencies to make defensible decisions based on the evidence from extensive research of cases including domestic homicides and near misses which underpins most recognised models of risk assessment. PPN (public protection notice) was also filled out my observations of the female and the child what was said about the history of the relationship and the initial disclosure to the call handler. a PPN is an information-sharing document that records safeguarding concerns about an adult or child. PPNs are shared with partner agencies to inform a multi-agency response. 
Social services will then be informed of the situation and the housing association that has housed the family in the hotel. All this information just helps keep all partner agencies up to date and informed of the current situation. As police officers, we have the power to take positive action when dealing with domestic abuse incidents, so this is why I took the actions that I did. 


Conclusion

In conclusion, although I feel that I managed to get a positive outcome I could have tried better with the communication barrier, language line may have been a better option. although I did manage to get the information that was required from the female to fill out the relevant forms via the son this also helped her understand better why we were filling out DASH questions and make her feel more comfortable in the process. These forms and referrals were put in place to safeguard the victim and her son. At the centre of the NDM you have the code of ethics, which are policing principles, this is to make sure that you are accountable for your actions and decisions. You treat people fairly, honesty and truthful, integrity- you always do the right thing, leadership- you lead by a good example, objectivity- you make choices on evidence using your best professional judgement, openness- you are open and transparent in your actions, respect- treat everyone with respect, selflessness- act in public interest. I feel that all these principles were followed and had a positive outcome in the end. The female was in a very vulnerable position, lost in an area she wasn’t familiar with and a victim of domestic violence, she was taken home to safety and given the help and support she and her son needed and deserved. 














Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In policing we use the NDM (national decision-making model) this distinguishes the NDM from other decision-making models and recognises the need for all police decisions to be consistent with the principles and standards of behaviour set out in the code. The purpose of this is to make decision-making easier and more effective for officers and staff within the organisation. The NDM is made up of six key elements which are a code of ethics, gathering info and intelligence, assessing the risk and developing a working strategy, considering powers and policies, identifying options and contingencies and finally taking action and review.   

The NDM will be used in every policing incident that we attend. I will now explain how I used the NDM in an incident that I attended recently when I was attached to a G1 call regarding an ongoing incident where a male had started damaging his room and other property at a local sheltered housing centre. The staff mentioned that the male was now outside the premises and was threatening the staff and passers-by. We attended the address to find the suspect sitting down on the side of the road and the office staff waiting nearby for the police. After speaking to the office staff, it was mentioned that the suspect has mental health issues and sometimes ends up like this if he doesn’t take his medication. I asked office staff if they were okay and what would they like done as police we are victim so want to act in their best interest. The staff were fine and just wanted the police to attend as the resident may have been a danger to the public. Once we confirmed that the staff were ok, we then went to speak to the suspect who we had in sight the whole time when talking to the staff. The male appeared to engage with us and was very apologetic for what he had done but we could see by his appearance and his mental state that he wasn’t in a good place.
We asked why he damaged the property and why he threatened the staff he replied I just lost my head for a little bit I am okay now. 
I asked the male for his details which he provided, and I carried out a person’s check. The check came back with warning markers for assaulting police and being violent along with other markers and the sheer size of him decided to call for some assistance in case it escalated. Once assistance arrived, I explained to the male that he was under arrest on suspicion of criminal damage (Criminal Damage Act 1971) and threats to kill. (Section 16 offences against the person act 1861) As soon as I read him the caution he stood up and started shouting abuse saying he was going to kill us all and rape our kids if we touch him. I then grabbed the male and did a straight arm bar takedown so I could handcuff him this was to protect myself and others, this is a use of force so will need to be justified this is where the NDM is used. 

The first part of the NDM is the code of ethics. This sets out the policing principles that police officers are expected to uphold and the standards of behaviour they are expected to meet. There are ten key principles but not all are used at the same time. in this particular incident, I used the following parts. The main point is honesty and integrity this starts that I will be always honest and act with integrity and will not compromise or abuse my position. In this incident I had to use force, it states in the code of ethics that I will only use force as part of my role and responsibilities and only to the extent that is necessary, proportionate, and reasonable in the circumstances. This falls under (section 3 of the Criminal Law Act 1967) 
I also used another which is authority, respect, and courtesy, this means that I must be respectful to members of the public but also respect the rights of all individuals.

Next is information and intelligence. Although we had information to say that there was a male who had damaged property and was threatening staff and members of the public, we didn’t have much more information until we attended the scene. Once on the scene this is where I took more information from the staff members regarding what had happened and what we knew so far, we also had information from the suspect who provided us with his name and DOB so we could do a person check to bring up his details and previous history including any warning markers. 

Next is to assess the risk and develop a working strategy. This is where I decided that it was appropriate to take action immediately because of his behaviour, the offences that he has committed and also his warning markers. Here I need to consider what could go wrong so this is the reason why I called for assistance due to the location and the safety of ourselves and the public. Another thing I had to consider is what was the probability of harm, I think because of the mental state of the suspect and his ability and history it was very likely. Finally, would my action resolve the situation, I believe that handcuffing and arresting him eliminated the risk and threat instantly. 
 
Powers and policy, what powers were required for this offence. The first power was (section 3 of the Criminal Law Act 1976) for the use of force the next power I used was (section 32 Police and Criminal Evidence Act 1984) this was used after his arrest before he was put into the back of the van and conveyed to custody. this states that a constable may search an arrested person, in any case where the person to be searched has been arrested at a place other than a police station if he has reasonable grounds for believing the person may present anything he may use to escape from lawful custody or anything which might be evidence relating to an offence. 

The next part of the NDM is options and contingencies. Regarding options, I felt that the best course of action was to arrest and take him off the street because, at that moment in time, he was a threat to staff and the public. Due to his mental health and his physical condition, I think taking him to custody where he could be taken away from the incident and have time for his medication to work was proportionate, legitimate, necessary, and ethical. I think this was reasonable in the circumstances although he threatened staff and damaged property nobody was harmed, and he was offered the help and support that was needed, and a public protection order was submitted.  

The last and final part of the NDM take action and review. This is always the part of the NDM where you can consider what you did, what went wrong and what went right in certain areas of this whole incident. Do I need to improve on anything in particular? As I am in tutorship my tutor also gives me feedback whether it be good or bad. I always look to improve in whatever I didn’t do particularly well because this is what makes me the best I can be. The best way to learn is to physically do the job and learn from your mistakes. (Studies show that researchers have pinpointed an area in the brain that alerts us in less than a second of impending mistake, so we don’t repeat it) The feedback I had was good, it was mentioned that I could have taken the male to a quieter area where there was no risk to any of the public. I could also have given the male more opportunities to cooperate with my instructions. (Betari’s box model) didn’t work in this instance because of the mental health issues and his lack of medication that day however you communicated nothing was going to calm him down I instantly tried to control the situation by bringing him to the ground so I could handcuff him and gain control.

conclusion 

in conclusion, I can say that the NDM is an excellent effective tool. It helps officers’ staff and superiors to use their greater professional judgement and dynamically assess any situation however big or small it may be. It provides a constant and legally correct means of thinking throughout the situation which makes the decision stand up to scrutiny. I feel confident doing my job knowing that using the NDM everything I do is justifiable. I feel policing using the NDM and policing principles makes me feel confident in my job which also makes me feel proud, positive, and professional.












Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	

Communication 
With people and on the radio 








	I will achieve this the more experience I get but also working with my tutor and other colleagues. The more calls and people I deal with will certainly help me improve these skills. I also think that seeing other officers deal with situations will give me the confidence and help that I need to put those skills into practice to help myself improve and be the best I can be. I feel that being on the radio more will also improve the more I get to use it as this is something that I haven’t had to use before.
	I can get the support from my sergeant and my colleagues but also friends that I keep in contact with who have joined the same time as me. We meet up frequently and chat about situations and where we did good and bad.
	I believe that you never stop learning but this will improve daily on shift. The more I understand the job and the way that other officers communicate with people I will progress quickly. Since I started to this day, I can see massive improvements, so I am hoping to see this continue. 

	Knowledge of the law












	It’s important to know the laws of the job because every call I go to I will need to know if an offence has been committed. I will do this by looking through my pocket sergeant app as this is helpful and has so much information. I will learn the most common ones used as this will help me gain confidence. I can also learn from colleagues when attending calls of a different nature and pick up what offences have been committed and remember those for the future.
	I can do a lot of this research myself, but my sergeant and tutor are helpful and are always on hand to help. In this job there is such good team spirit that if I needed help at any time I could always count on any colleagues in the force.
	Again, there is never a timeline on learning, but I would like to learn the main offences that are used especially in the are im policing as soon as possible and then look to widen my knowledge every day. This will also come naturally as I gain experience.

	
Confidence 












	I will achieve more confidence daily and I feel a lot better now than I did when I started. The area I am in is sometime really busy so  I just have to get stuck in which is good in many ways but can make me nervous as I am new to the job and may make mistakes. I believe the more conflict I go to the more confident I will get to dealing with situations.
	I will get the support I need from my tutor when we have more time to deal with calls, he explains to me on the way what we will do and what is most likely going to be the outcome, so it gives me time to prepare my self and think about how I am going to deal with the situation Infront of me. I know this will not always be the case as you need to adapt to what ever is in front of you at the time and this can change is a second. The more calls I attend the more confident I will get. 
	This can be done sooner as I attend many calls a day and deal with many people. I attend a variety of calls which will also help me deal with not just the same type of calls all the time. I get good feedback from my tutor, and this then pushed me to do better and gain confidence. I have also had good feedback from other teams in other areas stating how well I am doing so this boosts confidence massively.
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.
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