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about hotel amenities while gaining practical experience with the check-in
and check-out processes.

e Answered questions from guests about amenities including the restaurant
information, pool, and recreation centre.

Challenges:

e Handled a case where a couple's loud argument in their room was
disturbing the other guests. After receiving the complaint, the manager
promptly rectified it and made sure the couple followed hotel regulations.

Lesson Learned:

« Enhanced customer service abilities and attention to detail through
managing customised touches for guests. "

o Learnt how to maintain composure and professionalism in trying
circumstances, like disagreements with guests. ;
learnt more about how front desk employees work with different
departments to accommodate guests' requirements.

allenges/Lessons Shift Student Hotel Mentor
(outline hotel department) (Date/Time) | Signature Signature
Tasks and Experiences: 15/11/2024

e Leamnt how to mak_e customised personal greeting cards for guests like 5:45 pm -

VIP guests, especially for those commemorating birthdays or 10pm

anniversaries.
» \Verified that requests for room service or VIP guests were processed 16/11/2024

properly by checking the computer system. 7:45am -
e Learnt how to handle payments, give out room keys, and inform guests 3pm
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Level 6 Hotel Placement — Weekly Journal Entry

3 PR ISYNES _ Week 1 Food and/Beverage (F&B) Department Morning Shift
Experlence§ﬂ asks/Challenges/Lessons Shift Student Hotel Mentor
(outline hotel department) (Date/Time) | Signature Signature

Experiences and Tasks: 05/10/2024
e Worked in the restaurant during breakfast service under Caroline. -6:45 am -3
e In charge of marking off the names of those attending breakfast. pm W— -
e Made certain that everyone paid for their breakfast. /
» Refilling food as needed helped keep the buffet area clean. 066'/:50/2024
» Served guests with attention, making sure they needed anything else. 3 i Elni=
o Kept the restaurant tidy overall and cleaned the tables. P
Challenges: ; 10/10/2024
o Dealt with a guest who had complained that the dinner was not ready when | - 5:45pm -

they arrived. b 10pm 5
o Organised with Julia, the manager, who promptly fixed the problem by <

making sure the guest got the right order. 11/10/20224
Lessons Learned: 3 5:45pm-
« The significance of keeping management and employees informed when 10pm

guests have complaints. : ) e
e Acquired expertise in guaranteeing efficient breakfast operations

satisfied guests.
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[ EEEL 1 &3

Lessons Learned:

glasses or utensils.
Increased effectiveness in cleaning tables and getting them ready for the
following group of guests.
Observed how the seating arran

jlitate conferences and larger gatherings. 5
?;:It;ed how crucial it is to attend to the needs of guests during formal

meals and gatherings.

gements at restaurants were planned to

Week 2 Food and/Beverage (F&E) ]
- ¢ i ;
Expenence§ITasksIChaIIengesILessogs — partmentEversnwigShm : Student Hotel Ment:
(outline hotel department) (Date/Time) | Signature signateu"reo e
Tasks and Experiences: 12/10/2024
. Star!ed handling buffet and conference room duties for the evening dinner 6:45am -
service. 3pm
. During dinner, | watched the guests to make sure their requirements were
satisfied. 16/10/2024
e Quickly cleared and wiped down tables to keep the space neat and inviting. 5:45 pm -
» During conference sessions and dinner parties, | helped serve the food. 10pm &
« When the buffet's supplies ran low, | took care of and make sure to refill
themt 17/10/2024
Challenges: ?'(ﬁ:m 5
« Handled a small problem where a guest need help because some of the P
buffet products were not properly Jabelled. Helped them in locating the 18/10/2024
desired dishes. e 5:45 pm -
« Remained alert to promptly address minor issues, such as requests for extra 10pm
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WeeK 3 Food/and Beverage (F&B) Deépartment Evening Shift.

[iREBE vis s e
Experiences/T: asks/Challenges/Lessons Shift Student Hotel Mentor
(outline hotel department) (Date/Time) Signature Signature
Tasks and Experiences: 20/10/2024
« Continued to work evening hours, mostly taking care of the dining area 7:45 am -
and serving customers. 12 pm
« Worked closely with the manager, Julia, and benefited from her problem-
solving and leadership abilities. 21/10/2024
o Concentrated on preparing the tables for dinner service, making sure 5:45 pm- 10
everything was uniform and set up correctly. pm W
« Cleared the tables for the following group of diners once they had finished
eating. 22/10/2024
o Keptaneyeon the buffet area to make sure the food was restocked, and 5:45 pm- 10
the space was kept tidy and orderly. pm
Challenges:
o Helped guests with minor issues like clarifying buffet items or requesting 2§/10/2024
extra condiments. 5:45 pm- 10
Lesson Learned: pm
o Improved time management abilities when managing cleaning, buffet
supervision, and table service.
» Learnt more about Julia's strategy for effective restaurant management 3
and guest pleasure.
o Regular practice helped me leam about the attention to detail and
increased overall speed and efficiency in serving and resetting}ab!es,
even though the basic activities stayed the same.





image4.jpeg
e (F&B) Department Eve i\ L
Experiences/Tasks/Challenges esson;‘g ’BKL“ TR is*itude'ﬁt Hotel Mentor
(outline hotel department) (Date/Time) | Signature Signature
Tasks and Experiences: ?/?,:;03/,2:_24
o During evening dinner shifts, | kept up the buffet area and served people. 12 pm
o Worked under Julia's supervision, focusing on ensuring smooth operations
in the restaurant. 21/10/2024
« Repeated important duties like arranging tables before service, cleaning 5:45 pm- 10
and rearranging them after each use, and making sure the buffet was pm ﬁw“
adequately supplied. :
o kept an eye on the needs of the guests and promptly fulfilled any requests 22/10/2024
for extra drinks or preferred seating. 5:45 pm- 10
Challenges: pm
e Tended to minor guest issues, such as making sure the tables were fresh
and ready in a hurry on a busy night 25/10/2024
Lesson Learned: ;:5 =AY

o Repeating essential tasks helped me become more consistent in providing
high-quality service.

o Learnt how to maintain composure under pressure by watching Julia take
charge of a larger group during a hectic dinner service.
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od and Beverage (F&B) Department Evening Shift

meal. arranged with the bartenders to offer the most appropriate
suggestion to the guest.

Lesson Learned: :
o Leamt the value of cooperation with bar employees and acquired

experience in responding to questions concerning alcohol. :
o Improved communication skills while discussing meal and drink

preferences with guests.

lenges/Lessons Shift
(outline hotel department) (Date/Time) Ssi::\:i::e Hg‘izlnh:te;:”
Tasks and Experiences: 03/11/2024
e Continued to work nighttime shifts, concentrating on serving customers, | 7:45 am -
keeping the buffet area clean, and making sure tables were quickly set up |12 pm
and taken down.
e Helped with alcohol-related enquiries, such as suggesting bar drinks and | 06/11/2024
answering any queries on the menu. 5:45 am -10 5
e Ensured alcohol service was done properly, confirming with the bar pm ﬁ/
personnel if there were special guest preferences or allergies connected
to beverages. 07/11/2024
o Keep an eye on the buffet area to make sure it stays organised and 5:45 am -10
stocked all night. DI
o Cleared tables and kept the bar and dining area spotless overall. 081112024
Challenges: sl i with their | 5:45 am -10
o Handled a situation when a guest wasn't sure which wine to pair with their pi’n
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k 6 Front Office Department Reception

Student

Hotel Mentor

Experiences/Tasks/Challenges/Lessons Shift
(outline hotel department) (Date/Time) | Signature Signature
Tasks and Experiences: 09/11/2024
e Switched to working evenings at the front desk reception. 7:45 am -
o Observed and started learning how to check guest reservations using the | 12:30 pm
hotel's reservation system. 12/11/2024
o Helped to confirm reservations, making sure that the passenger 5:45 pm-
information and hotel assignments were correct. 10pm

Accustomed to the front desk protocols, which include welcoming guests
and learning about their needs.

Challenges:

Understanding the system and procedures took some time because it
was a new role, but it went more smoothly with team support.

Lesson Learned:

Learnt the fundamentals of front desk operations and how important they

are to guest happiness. A ;
Discovered how important it is to manage reservations with extreme
attention to detail in order to prevent mistakes.

i i his first
ini stem comprehension were the main goa_ls of t
e : d me for future duties.

reception experience, which prepare





