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[bookmark: _Toc695233283]1.1 Introduction


The role I’m going to discuss in this report is a paediatric nurse. The report will cover the essential skills needed to perform this role. A paediatric nurse is a children’s nurse that works with infants from birth up until 16 years old. This job role includes everything from medical responsibilities (diagnosing and treating illnesses) to development and behaviour. The structure of this report is listed above in the contents page. This report will cover everything from explaining what my chosen job role is to the strategies needed to improve my skills to be a successful paediatric nurse.
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[bookmark: _Toc796087951]2.1 Description of paediatric nurse in Health and Social Care 


A paediatric nurse is a children’s nurse that works within the healthcare sector usually in hospitals, but they sometimes can be found in community settings such as gps, schools or patient homes. The role of a paediatric nurse is important because they play a vital part in taking care of infants and young people as well as their parents/care giver. This could look like looking after a teenage boy after a car accident, you may need to reassure his parents that he’s recovering well and is in good hands. This example is supported by an article by stepintothenhs.co.uk which states that “although his mother is very upset, you manage to reassure her that her son is in safe hands and persuade her to go home and rest.” (stepintothenhs, 2026) So all in all a paediatric nurse’s role is very important when it comes to the care of young people within the health care system.

The main duties of a paediatric nurse include working with doctors to assess what a child needs if they are ill, Injured or have a disability, give Injections and medication treat wounds and use medical equipment. These duties are important because they all go into providing adequate care for a sick child and if not done properly the patient could quickly detoriate. Also, a “paediatric nurse’s roles are vital because they provide specialized developmentally appropriate care for children who’s growing bodies and communicative abilities differ from adults.” (nhs,2026) Some skills needed to perform this role are being caring, compassionate using age appropriate communication and language as well as empathy and high emotional resilience.
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One of the significant skills required to be a paediatric nurse is paediatric assessment and clinical knowledge which is specialized training to understand childhood development stages and identify subtle signs of illness particularly in non-verbal patients. This is especially important because a paediatric assessment is needed to triage a child when they come into hospital to see what stage of illness, they are at and how to help them best. Also, if done incorrectly this can stop the child getting appropriate care when they need it. The reason a paediatric assessment and clinical knowledge is important for a paediatric nurse is “ because children are not merely small adults they have unique physiological, developmental and psychological needs.” (services, 2026) This is why clinical knowledge is one of the significant skills required to be a paediatric nurse.
Another significant skill required to be a paediatric nurse is communication and family centred care which is the ability to communicate effectively with children of various ages and explain complex treatments to anxious patients and families. This is especially important for this role because as a paediatric nurse you work primarily with children and their families who may not understand the complexity of there treatment. An example of why this is a significant skill for a paediatric nurse is “communication with parents was identified as the key component in negotiating roles and supporting family involvement in care” (education, 2026) taken from national centre for biotechnology information. The evidence stated above shows the importance of a paediatric nurse being able to communicate effectively with the patient and their family.
The third significant skill needed to be a paediatric nurse is emotional intelligence and empathy. These skills are important because they all directly affect how well children receive care, how families cope and how safe clinical decisions are. An example that supports my previous sentence is “ empathetic communication is of pivotal importance to the provision of high safety and quality care in paediatric wards.” (services, 2026) This was taken from the journal of paediatric nursing and it emphasises the importance of paediatric nurses being empathetic and understanding to ensure that the child/patient receives the highest quality of care.
It is very important that staff have each of the skills ive stated and more because empathy, family centred care and clinical knowledge are very important skills when caring for children. These are important because children are often scared in healthcare settings, so when nurses show empathy, family centred care and clinical knowledge its reassuring to the patient. If staff do not demonstrate any of these skills mentioned above it can upset and worry the child also it can have an impact on the care the child receives. Evidence shows that when paediatric nurses lack empathy family centred care and clinical knowledge, patient care and safety are negatively impacted. “a lack of empathy may interfere negatively, with diagnosis treatment and care.” (medicine, 2026)My evidence states the consequences of a paediatric nurse not having the skills mentioned above may interfere negatively with diagnosis treatment and care. A real-life example of this is if a patient comes in who is already upset from they’re accident and the paediatric nurse dealing with them is not empathetic or understanding it can upset the patient and supporting family member more and they may refuse treatment which they really need due to the nurses lack of empathy.

[bookmark: _Toc992114325]3 Strategies for Skill Improvement for paediatric nurse
[bookmark: _Toc1405407187]3.1 Three Strategies to Improve the Skills for paediatric nurse 

Clinical knowledge can be improved through ongoing education (cpd continuous professional development) such as attending workshops, completing online training courses, participating in simulations and reflecting on clinical experiences. These strategies improve clinical knowledge by keeping nurses up to date with new treatments, policies and procedures it also helps build confidence in managing complex or emergency situations. The reason these strategies can help nurses improve clinical knowledge is ( high quality research) “ a randomized controlled trial found that nurses who received evidenced based education showed significant improvement compared to those who received no training”. (elsevier, 2026) Therefore this shows that ongoing and up to date education is an ongoing effective strategy for improving clinical knowledge and maintaining safe, evidence based practice.

Family centred care can be improved by a paediatric nurse using clear communication and active listening ensuing parents / caregivers feel involved, respected and informed about their child’s care. These things help improve family centred care by building trust between the nurse and family ensuring the patient is comfortable enough to open to the nurse. It also helps improves the patients understanding of their condition and treatment as well as leading to better health care outcomes and satisfaction with care. The nursing and midwifery council states that “ nurses must communicate clearly listen to people and work in partnership with families to provide safe and effective care.” (ferri, 2026)Therefore my evidence shows that family centred care is essential to providing the patient and there family with the best care.

Empathy can be improved with reflective practice which involves regularly thinking about and evaluating interactions with patients and families to understand their needs feelings and experiences. This strategy helps improve empathy for a paediatric nurse by helping nurses better understand the emotions and perspectives of children and families it also leads to nurses being more compassionate (patient centred care). The nursing and midwifery council states that “nurses should use reflection to improve their practice and provide compassionate care.” (hsu, 2026)Therefore, my evidence shows that empathy in paediatric nursing can be improved through reflective practice as it helps nurses understand the emotional experiences of children and families.
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4 Conclusion


   Clinical knowledge, empathy and family centred care are essential skills for paediatric nurses and play a crucial role in delivering safe high-quality care to children and their families. Strong clinical knowledge ensures that paediatric nurses can make accurate decisions in the patient’s best interest and provide effective treatment. Meanwhile empathy helps nurses understand and respond to the emotional needs of the patient and their families. Family centred care helps promote partnership, communication and trust between healthcare professionals and families leading to better health outcomes and patient satisfaction. Therefore, developing and maintaining these skills are vital to ensuring patient safety, quality of care and supporting positive experiences for children and their families.
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