	
	
	





[image: UWTSD logo | Discover Dylan Thomas]


Creativity and Value Creation
(BMHP5014)


Component 2: Assignment 2 (Poster and Pitch)
Program: BSc (Hons) Health and Social Care
Student name: Roman Pacek
Student number: 2415805
Lecturer’s name: Brian Mashumba



[image: A screenshot of a web page

AI-generated content may be incorrect.]

MindMate AI: An AI-Powered Mental Health Support App for University Students
Introduction 
Mental health has become one of the biggest health challenges facing university students in the UK. Many students experience stress, anxiety, depression and loneliness because of academic pressure, financial difficulties, homesickness and the challenge of balancing university with work and personal responsibilities (NHS England, 2023). Although universities provide counselling and wellbeing services, demand often exceeds capacity, meaning students may wait several weeks before receiving professional support (UCAS, 2022). These delays can result in worsening mental health and reduced academic performance.
MindMate AI is an innovative mobile application that provides confidential, AI-powered mental health support 24 hours a day, seven days a week. Using evidence-based techniques, the app offers personalised emotional support, mood tracking, wellbeing exercises and signposting to professional services when required. Rather than replacing healthcare professionals, MindMate AI complements existing NHS and university services by encouraging early intervention, improving access to support and promoting positive mental wellbeing.
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Background
Mental health difficulties among university students have increased significantly over the last decade and continue to place pressure on both university wellbeing services and the NHS. According to NHS England (2023), anxiety and depression are among the most common mental health conditions affecting young adults. The Office for National Statistics (ONS, 2023) also reports that young adults experience lower levels of personal wellbeing compared with older age groups, with financial concerns, loneliness and uncertainty about the future being major contributing factors.
University life presents several unique challenges. Students often move away from home for the first time, adjust to independent living, manage increasing academic expectations and experience financial hardship. These pressures can negatively affect both physical and emotional wellbeing. UCAS (2022) found that around half of students waited longer than three weeks to access university counselling services, while Mind (2022) reported that many young people avoid seeking help because of stigma, fear of being judged or not recognising the early signs of poor mental health.
The NHS Long Term Plan (Department of Health and Social Care, 2019) highlights the importance of improving early intervention and expanding access to mental health services through innovative approaches. NICE (2022) also recommends early psychological support to prevent symptoms from becoming more severe. Digital health technologies are increasingly recognised as an effective way to improve accessibility and encourage self-management, particularly among younger people who are confident using smartphones and digital services.
For these reasons, there is a clear need for a secure, accessible and evidence-based digital solution that can provide immediate support while strengthening existing mental health services. MindMate AI has been developed to address this growing gap by providing timely, personalised and confidential mental health support whenever students need it.


Innovation Description
MindMate AI is a mobile application that uses artificial intelligence to provide personalised mental health support specifically for university students. The app has been designed to offer immediate, confidential support for students experiencing stress, anxiety, loneliness or low mood. Since mental health concerns can arise at any time, the application is available 24 hours a day, ensuring users can access support whenever they need it.
One of the app’s main features is an AI chatbot that uses evidence-based Cognitive Behavioural Therapy (CBT) techniques to guide conversations, encourage positive thinking and help students develop healthy coping strategies (NICE, 2022). Alongside the chatbot, users can complete daily mood check-ins to monitor their emotional wellbeing over time. The app then uses this information to recommend personalised activities such as breathing exercises, mindfulness sessions, sleep advice and stress management techniques.
MindMate AI is not intended to replace healthcare professionals. Instead, it acts as an early intervention tool that encourages students to seek further support when needed. If the system detects signs of severe anxiety, depression or thoughts of self-harm, it immediately provides information about NHS crisis services, university counselling teams and emergency support. This ensures that students receive the appropriate level of care while reducing delays in accessing professional help (NHS England, 2023).
To protect users, all personal information is stored securely in accordance with the Data Protection Act 2018 and UK GDPR legislation (UK Government, 2018). By combining technology with evidence-based mental health support, MindMate AI provides a safe, accessible and innovative solution for improving student wellbeing.
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Impact on Health and Social Care 
MindMate AI has the potential to make a positive impact on both students and health and social care services by providing early access to mental health support. Early intervention is recognised as one of the most effective ways of preventing mild mental health problems from developing into more serious conditions that require specialist treatment (NICE, 2022). By encouraging students to seek support at an earlier stage, the app can improve wellbeing, increase resilience and reduce the likelihood of mental health crises.
The innovation mainly benefits university students, particularly first-year students, international students and those who may feel isolated or reluctant to access face-to-face services. Because the application is always available, it offers flexible support for students who may struggle to attend appointments due to study, work or personal commitments.
Universities could also benefit from the introduction of MindMate AI. Counselling services across the UK continue to experience increasing demand and long waiting lists (UCAS, 2022). The app can provide support for students with mild to moderate mental health concerns while allowing counsellors to prioritise individuals who require specialist intervention. This may improve the efficiency of university wellbeing services and reduce waiting times.
The NHS may also experience reduced pressure as more students receive early support before their mental health deteriorates. The NHS Long Term Plan (Department of Health and Social Care, 2019) encourages the use of digital technology to improve access to healthcare and promote prevention. Overall, MindMate AI contributes to healthier university communities by improving access to mental health support, reducing inequalities and encouraging students to take an active role in managing their wellbeing.


Public and Stakeholder Involvement 
The success of MindMate AI depends on meaningful involvement from students, healthcare professionals and universities throughout its development and implementation. Students should be involved in the design process through surveys, focus groups and pilot testing to ensure the app is easy to use and meets their mental health needs. Gathering regular feedback from users will also help improve the app over time.
Universities and student unions would play an important role in promoting the app during student induction programmes and wellbeing campaigns. Mental health charities such as Mind and YoungMinds could contribute educational resources and advice on best practice. Healthcare professionals, including mental health nurses, counsellors, psychologists and GPs, should also be involved to ensure the information provided is evidence-based and that referral pathways to NHS services are safe and appropriate (NICE, 2022). Working collaboratively with these stakeholders will help create a trusted and effective digital support service.
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Policies, Services and Professional Links 
MindMate AI supports several important UK health and social care policies. The Care Act 2014 promotes wellbeing, prevention and early intervention, all of which are reflected in the app’s aim of supporting students before their mental health deteriorates (UK Government, 2014). The Equality Act 2010 ensures that everyone has equal access to services regardless of disability, race, gender or background, supporting the app’s inclusive design (UK Government, 2010). The application also complies with the Data Protection Act 2018 and UK GDPR by ensuring that users’ personal information is securely stored and protected (UK Government, 2018).
MindMate AI complements NHS Talking Therapies, university counselling services and community mental health teams rather than replacing professional support. It also aligns with NICE guidance promoting early intervention and evidence-based psychological care (NICE, 2022).
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Conclusion 
MindMate AI is an innovative digital solution that addresses the growing mental health needs of university students. By combining artificial intelligence with evidence-based psychological support, the app provides immediate, confidential and personalised assistance while encouraging early intervention and appropriate referrals. It complements existing NHS and university wellbeing services rather than replacing them. Through improved accessibility, prevention and self-management, MindMate AI has the potential to improve student wellbeing, reduce pressure on health services and contribute to healthier, more supportive university communities
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