
                  SERISH NADEEM
        Tel No :07301085307 / Email: serishnadeem24@icloud.com
 
PERSONAL PROFILE
Motivated and customer-focused hospitality professional with over two years of experience in fast-paced restaurant and retail environments. Experienced in leading shifts, training new staff, handling customer concerns, and supporting daily operations. Currently working as a Shift Runner and seeking to progress into an Assistant Manager role where I can further develop my leadership skills, support team performance, and contribute to business success.

 KEY STRENGTHS & ATTRIBUTES
· Excellent Customer Service
· Strong communication skills
· IT Literate – MS Office
· Bilingual in English, Urdu & Punjabi
· Ability to work in a fast-paced environment
· Attention to detail in maintaining cleanliness and hygiene
· Teamwork and collaboration
· Food preparation and assembly
· Cash handling and card payments
· Adaptability to changing work environment
·  Leadership and Team Supervision

EMPLOYMENT HISTORY


Afrikana – Walsall & Star City, Birmingham
Shift Runner | Aug 2025 – Present

• Lead and coordinate team members during shifts to ensure smooth restaurant operations.
• Support management in maintaining high standards of customer service, food quality, and cleanliness.
• Assist with staff supervision and provide guidance to team members during busy service periods.
• Handle customer queries and complaints professionally to ensure customer satisfaction.
• Monitor service flow and ensure orders are delivered accurately and efficiently.
• Prepare and serve non-alcoholic drinks and mocktails when required.
• Support opening and closing procedures and ensure operational standards are maintained.


ESSO 

· Feb 2025 - Oct 2025 
Stacker/Cashier 

· Responsible for stacking shelves and ensuring products are well-presented and stocked.

· Operated the tills, processed customer purchases, and handled cash and card payments.

· Assisted customers with queries and provided excellent service.

· Helped maintain cleanliness and organization throughout the store.

· Supported team with stock deliveries and inventory checks.



Chicka - Aldridge 
Feb 2024 - Feb 2025
 Front of house 
  
· Customer Service: Providing excellent customer service by answering questions about the menu, taking orders, and addressing any special requests.

· Order Taking: Accurately taking food and drink orders and ensuring they are communicated clearly to the kitchen 

· Processing Payments: Handling cash and card transactions efficiently and accurately, ensuring smooth payment processing.

· Maintaining Cleanliness: Ensuring the dining area is clean, tidy, and well-maintained at all times, including wiping down tables and chairs.

· Handling Customer Complaints: Addressing customer concerns or complaints in a professional and prompt manner, escalating issues when necessary.

Dixy Chicken – Walsall                                                                                          
Oct 2023 – Dec 2024
 Front of House/ Trainer
· Greeted customers as they entered the restaurant and took orders accurately using a POS system.
·     Assisted with food prep and ensured that the dining area was clean and well-stocked
·       Responded to customer complaints and questions in a timely and professional manner 
·    Processed transactions and handled cash and card payments
·      Trained new staff and supported shift leads to ensure smooth daily operations
· Brrgrr® CO Handmade Burgers, Walsall                                                      
Nov 2022 – Oct 2023
 Waiter/ Trainer


· Prepare and assemble food items such as burgers and side dishes according to company standards and customer preferences.
· Provide excellent customer service by taking orders, processing transactions, and ensuring a positive dining experience.
· Maintain a clean and organized workspace, adhering to food safety and sanitation guidelines.
· Collaborate with team members to meet daily operational goals, such as inventory management and restocking supplies.
· Assist with opening and closing procedures, ensuring the restaurant is ready for daily operations.
· Handled customer inquiries and resolved issues to maintain a positive dining experience.
· Managed cash transactions and operated card payments.
·      Training new staff, and ensuring they are trained to the best of their ability.

 EDUCATION
Walsall college 
Sept 2023 - July 2025

·      Level 3 Business and marketing 
References available upon request.

Cover letter: 

Dear Hiring Manager,
I am writing to apply for the Assistant Manager position at Five Guys. With over two years of experience in the hospitality industry and my current role as a Shift Runner at Afrikana, I am excited about the opportunity to develop my leadership skills further and contribute to the success of your team.
Throughout my hospitality career, I have gained valuable experience in customer service, staff training, shift coordination, and maintaining high operational standards. In my current role, I support the day-to-day running of shifts, help coordinate team members, ensure excellent customer service, and assist management in maintaining smooth restaurant operations. Working across both the Walsall and Star City branches has strengthened my ability to adapt, lead under pressure, and work effectively with different teams.
I am particularly drawn to Five Guys because of its strong focus on teamwork, leadership, and delivering an outstanding customer experience. I enjoy leading by example, supporting colleagues, and creating a positive working environment where team members can perform at their best. In previous roles, I have trained new staff, handled customer complaints professionally, and supported shift leaders to ensure efficient service during busy periods.
I believe my experience in fast-paced restaurant environments, combined with my enthusiasm for learning and progressing into management, would allow me to make a positive contribution as an Assistant Manager. I am confident in my ability to motivate others, maintain high standards, and support the General Manager in achieving business goals.
Thank you for taking the time to consider my application. I would welcome the opportunity to discuss my suitability for the role further and look forward to hearing from you.
Yours sincerely,
Serish Nadeem
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FIVE GUYS ASSISTANT MANAGER – JOB ADVERTISEMENT

Company: Five Guys UK
Role: Assistant Manager
Location: Five Ways Leisure, Unit 6, Phase II, Birmingham B15 1AY
Salary: From £35,870 per annum
Contract: Permanent

About the role:
As Assistant Manager, you will support the General Manager in delivering perfect burgers and fries, driving store results, and creating an outstanding experience for every team member and customer. You will be hands-on, leading from the front both on the service line and in the dining area, while living and breathing the Five Guys values: Competitive, Enthusiastic, Family, Get it Done, Integrity.

Key responsibilities:

• Lead shifts effectively, ensuring smooth operations and high standards at all times

• Maintain strict food safety, hygiene, and health & safety compliance

• Resolve customer complaints promptly, openly, and honestly

• Support sales growth while controlling costs and managing profit & loss

• Train, develop, and motivate the team to create a positive working environment

• Be fully flexible, including availability for weekends, evenings, and holidays

• Lead by example and demonstrate our values in everything you do

Benefits:

• Competitive salary

• Annual leave entitlement

• Staff discount

• Company pension scheme

• Enhanced maternity/paternity leave

• Employee assistance programme
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Our people - Shift Managers and Crew.
Leading from the front and being hands-on,

working on the line and on the dining area

Supporting the General Manager in the
delivery of perfect burgers & fries, store
results and providing a above & beyond
experience for your team and customers

Creating an awesome working environment
where people are happy to come to work
and have fun while leading with our Values -
Competitive, Enthusiastic, Family, Get It
Done and Integrity

Ensuring every customer is delighted with
their order and their Five Guys experience -
You will deal with complaints promptlyinan
open and honest way

You will ensure that each shift runs as
smoothly as possible and that our values
form part of your shift management,
thinking about long-term plans

Having full ownership of your P&L, which
means you will need to drive sales whilst
controlling costs

Always leading with our values

Apply on company site (4
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Job details

& From £35,870 a year

Annual leave, Employee discount, Employee
assistance programme, Company pension,
Enhanced maternity leave, Enhanced
paternity leave

© Permanent
Weekend availability, Holidays

@ Unit 6, Phase I, Five Ways Leisure,
Birmingham - Five Ways, Birmingham, GB
B15 1AY, Birmingham B15

Profile insights

Here’s how the job qualifications align with your Rrofile,
® skills

v/ Leadership v v IT v
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