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Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
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How is the workbook assessed?
 
Advice and support about the completion of this workbook is available to you. Please contact Kelly Andrews direct using k.andrews@uwtsd.ac.uk with any questions or queries you may have. 
 
Dates of workbook submission can be located within the General information tile within Moodle.
 
Once submitted your workbook will be assessed and marked independently. You will be provided with individual feedback once the work has been marked. 
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· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions.
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  
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Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Candidate Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is particularly important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Candidate Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)


	




ANSWER:

In the course of my policing duties, I have had numerous dealings with victims of both crime and of anti-social behaviour. It is important when dealing with to remember that everybody is different and due to this will have different needs which should be supported throughout the investigation. Some groups of people are inherently vulnerable, such as children or people suffering with their mental health (UK Government, 2015). This means that when dealing with an offence with a child victim or a victim who falls into any different category of vulnerability then considerations should be made for how to support that person and their needs throughout the entirety of the investigation.

An example of an incident in which I have played a significant role with a victim was an assault on a child by another child while they were playing together in the summer holidays, this was reported by a third party. The third party reported having seen the child being attacked with a stick before being pushed to the floor and his head bouncing off the floor. The reporting person said that both of the involved parties were children, and that the perpetrator was slightly older than the victim. The reporting person did not know either of the children but escorted the victim home so that we were able to ascertain an address for him. Upon visiting the address, it was clear that the victim’s mother was not expecting this kind of thing to happen but equally did not wish to have the other boy arrested, due to his age. Alternative means of dealing with the matter were discussed with the victim’s mother and she agreed that the Restorative Justice approach would be the most appropriate course of action that she would like to accept and take forward.

Restorative Justice is the process of police officers explaining the nature of an allegation to a suspect and seeing what they have to say about it, in South Wales Police this is done as a method of obtaining a positive outcome without arresting and interviewing someone for an offence. If the offender admits to the offence that they have been accused of, then they are asked to sign an official apology for the act to the victim separately of the victim. The victim then signs to say that they accept the apology, again separately from the suspect. The Restorative Justice process can only happen once per offence type or per victim, so if the perpetrator was found to have done the same again to a different victim then they would no longer be eligible, and equally if the perpetrator did anything else to the same victim then again they would no longer be eligible (Crown Prosecution Service, 2019).

Due to both of the involved parties in this offence being legally children due to their ages, they both needed to be spoken to with Appropriate Adults present when police attended. Appropriate Adults are a tool to make sure that vulnerable people understand what is happening when the police are involved in a matter, they ensure that the person being spoken to in the matter, in this case children, have a full understanding of what is being said to them or what they are saying themselves. Appropriate Adults are a fundamental part of the justice process when calls police deal with relate to either child victims or child suspects, in the above case I was able to use each of the boys mothers as the Appropriate Adult for each of them as they had not seen what had happened and had not been involved in any way (Home Office, 2011). This is one of the most effective methods of dealing with vulnerable people through the justice process as it allows the police and other partner agencies such as the Crown Prosecution Service (CPS) to ensure that all those who are involved in the offence are fully aware and understand completely what has happened and what is going to happen throughout the process.

With the Restorative Justice method, even when utilising an Appropriate Adult, there is still the risk that the perpetrator would not fully grasp the gravity of the situation and what has actually been alleged. This could lead to the perpetrator repeating the behaviour because they do not necessarily acknowledge that what they did was wrong, or now believe that the consequences of their actions are lesser due to their age. However, it does meet a requirement to take a positive approach to crime while at the same time not criminalising a juvenile who may have made this one mistake and could go on to learn from having Restorative Justice being used as an official warning. The Restorative Justice puts it on record that they have admitted to the offence and apologised for it, meaning that any further commission of offences can be dealt with more seriously due to the presence of one Restorative Justice already existing on that person’s record. If the gravity of this is explained to the child/perpetrator, then there is a possibility to mitigate the risk of reoffending as they may be more likely to understand that if there were other reports of the same behaviour then they are more likely to be arrested and potentially charged. The presence of an Appropriate Adult makes this more likely due to having a person who either knows the child personally or is a professional Appropriate Adult and deals with the same circumstances regularly. This ensures that the parties will actually understand the circumstances.

Another way that the police ensure that they get the best possible evidential material from vulnerable witnesses or victims, as well as ensuring that vulnerable victims are properly supported, is that of ABE Interviews (Achieving Best Evidence). This is where, in particular offences or with specific vulnerabilities, the victim is subject to a recorded interview which can be played out in court rather than that victim providing a written statement to police. The benefits of an ABE interview are that the victim’s true emotions can be captured in a much more substantial way than in a written statement, the victim still has access to an Appropriate Adult where necessary, so the full understanding of the victim is still maintained, and their rights are still administered to. By conducting ABE interviews, it can make the prospect of prosecution stronger and can help lead to longer sentencing due to the raw nature of the emotions being expressed while giving their evidence on the recording. ABE interviews take into account the totality of the circumstance of any given police report and so are not used in every case with vulnerability, however when they are needed they can offer the victim the best possible results in a criminal matter (Smith & Shaw, 2022). In the above scenario, an ABE interview was not required due to the victim and his mother being happy with the Restorative Justice Process. Had the victim and his mother not wanted to use Restorative Justice in this case, then the use of an ABE would have likely been dependant on the level of injuries sustained, as well as the other individual facts of the case. Due to the victim’s age (6 years old) it is likely that an ABE interview would have been necessary to obtain the best possible evidence as well as to correctly support his as a victim.

The Code of Ethics (College of Policing, 2014) sets out a clear structure for the expected behaviour and conduct of police officers across the UK, this means that whenever police officers respond to any sort of call they should do so in a professional manner. When dealing with vulnerable members of the public, it can assist the members of public as well as the police officers to ensure that this Code of Ethics is followed. The third element of the Code of Ethics is ‘Equality and Diversity’ which ensures that officers will not act in an unfair manner, and they will ensure that they take into account equality in the way they deal with incidents. Police officers should consider the full circumstances of any case before them so that they can ensure they are dealing with it in a fair and competent manner, this includes aspects as explained above such as using ABE interviews as well as the introduction of Appropriate Adults into the justice process.

Evidence Based Policing (College of Policing, 2022) is another method utilised by police services across the country to tackle repeat victimisation. This is a method of policing which looks both at the individual circumstances of a case as well as anything which has worked in the immediate area to tackle repeat issues of a similar nature. This allows police to compare and contrast similar cases with similar suspects or victims to ensure that the aspects of a solution which have worked with those cases are used to help with the new case. For example, if Restorative Justice is found to work well with child offenders of a certain age group and for offences of a similar nature then it is clearly evidentially found to work for these kinds of cases.

Vulnerability is defined by the College of Policing using the ‘THRIVE Model’ (2021). THRIVE is a model which takes into account Threat, Harm, Risk, Investigation, Vulnerability and Engagement, this means that the case can be assessed on an individual level taking into account each of the relevant elements to ensure that the police response to an incident is conducted on an appropriate scale with an individual focus. Taking vulnerability into account when responding to incidents means that officers can prepare in advance for the individual circumstances, adjusting any attitudes and approaches taken by the officers before they arrive on scene. In the above outlined scenario, before I attended at the scene of the assault and before speaking to the victim and suspect with their Appropriate Adults, I took into account the ages of both the suspect and the victim. Speaking to the victim and his Appropriate Adult first ensured that I could meet their needs in terms of how the investigation was progressed, and also allowed the alternative processes to arrest, such as Restorative Justice, to be explained in full. Restorative Justice was the most suitable solution for the investigation due to the age of the suspect in the case, as criminalising a young child could have negative effects in the future. Adversely, Restorative Justice allowed the case to be explained to the suspect in front of his Appropriate Adult and the severity of the situation to be explained in a way which the suspect was more likely to understand. In line with THRIVE, this means that each individual circumstance of the case was taken into account before a decision was made, and the Evidence Based Policing model was also able to be followed, administering a solution which was more suitable.

Overall, the police services in the UK are likely to come across vulnerability and risk on a near daily basis, this involves both the victims and the suspects in cases such as Anti-Social Behaviour as well as in crimes. Police officers are likely to respond to calls where they will need to take vulnerability into account and adjust their methods of dealing with the members of public who will be present at the call. There are a number of outcomes available to police officers in how to deal with calls, not all positive outcomes involve criminalising or arresting individuals and there are a number of ways to take vulnerability and risk into account when dealing with both the victims and suspects of Anti-Social Behaviour or criminal matters. Some methods are more appropriate than others depending on the individual circumstances of any call, including the nature of any alleged offences, the involved individuals and any other vulnerabilities such as age, health conditions or mental health conditions of the involved parties and any outcome officers decide on should weigh all of these factors up before a decision is reached, for the welfare of anyone involved and to ensure that victims are receiving the best care possible.
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Task 2

This is a reminder that this TASK 2 section is an opportunity for you to answer one question which should be relevant to the “advanced learning” area that you have chosen.  The advanced learning lecture that you choose to attend will assist you in answering this task. 



Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.


Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




 ANSWER:


The initial attendance of any call relating to Domestic Abuse is always a naturally challenging experience, in fact they are among the most challenging calls to deal with. Domestic Abuse calls come with a number of challenges such as the nature of entering another person’s home without the intimate knowledge of the layout that the occupants have, especially when you are entering a potentially volatile situation. Often, when entering such environments, attending officers are met by an intimate couple who may instead defend one another instead of supporting police action, due to this many forces have adopted policies of ‘Positive Action’ wherein there is a clear course of action expected from any officers who attend the calls, such as making an arrest if there are any offences identified or removing one party from the address to prevent any further offences being committed following police attendance (College of Policing, 2018).

In the course of my own policing career, I have attended several Domestic Abuse related calls, one such incident was of a particularly complex nature due to the attitudes and behaviour of both parties, along with the allegation that had been made. On this occasion, my colleague and I had been told on our radios by the control room that the male partner had picked up the female and removed her from the house, he had then thrown her to the floor before threatening to strike her. However, the situation was made more complex as we were then told that the female had then stabbed the male in the arm after getting up from the floor. Upon attendance, both parties had separated themselves and were standing at opposite ends of the road from one another. I spoke with the female whilst my colleague spoke with the male, she then gave me information that further complicated the matter when she informed my colleague and I that the couple had very young children who needed childcare. Thus, due to the allegations that both parties had assaulted one another, there was the possibility of arresting both, however, due to the children requiring childcare only the male was arrested due to his having assaulted the female first and her claim that stabbing him in the arm was self-defence after grabbing hold of something from the floor after he had thrown her down.

In the above scenario, positive action was taken by my colleague and I ensuring that one party was arrested despite the lack of a complaint from the victim. However, there are several challenges associated with any such incident, and in particular the above scenario. The victim was unwilling to make a complaint and press charges against her partner for the assault due to not wanting her partner and the father of her children to be arrested and to get in trouble. According to Women’s Aid (2020), women, or other victims, are unlikely to leave situations of Domestic Abuse because of a number of factors, one of these is the fear of making the situation worse. It is thought that the victim knows their current partner and how to act with them in order to keep the situation manageable, leaving the situation could open them up to further violence from their partner, or even to being killed. Women’s Aid (2020) say that 41% of women who were killed by their partner did so after leaving them. This makes it harder for the victims of Domestic Abuse to make complaints, give statements or want their partners arrested for what they have done as there is a possibility in all such cases for the abuse to worsen. Women’s Aid (2020) also state embarrassment as a factor for victims to not want to make complaints or leave, this is due to a fear of being judged by peers for having become a victim of abuse in the first place, and therefore not wanting to admit that they have been at all.

According to R. Mann (2000) there is an issue where police are hesitant dealing with Domestic Abuse when it comes to repeat calls, this being calls to the same couple, calls to the same perpetrator with a new partner, or calls to the same victim with a new partner. This can lead to bias in a police approach such as not believing a victim because they have had similar issues with multiple partners so some officers could be less likely to take them seriously. Some officers also find it difficult to believe when the families of repeat victims are unwilling to have the victim back, ‘You made your bed, you lie in it, you’re not coming home with me’ (Mann 2000). This could be due to the families also finding it hard to either believe in the existence or severity of the abuse, or simply that the family know how many relationships the victim has been in where there has been abuse. There could also be a concern for family members of the violence worsening after the couple separate as per Women’s Aid (2020).

In 2013, the Government of the United Kingdom recognised the difficulties in responding to incidences of Domestic Abuse from a Law Enforcement perspective. This included providing alternative means to dealing with Domestic Abuse as attempts to keep the victims safe as well as ‘Clare’s Law’ which was introduced to allow other women to avoid becoming the victims of Domestic Abuse. This allows women to request information from the police and from other agencies to ascertain if their new or prospective partner has had any violent history towards partners that has been reported to police (Gov.UK, 2013).

Clare’s Law allows persons of any gender the ability to make an application to police requesting information about your current or ex-partner, or that of an acquaintance, if you are worried that they may have been violent in the past (Clare’s Law, 2014). This is, however, flawed in that the partner a person is worried about may not have been violent before, which does not mean they will not be violent in the future, or if they have been violent, it may not have been reported to the police before by any other previous partner. The College of Policing (2022) describes Domestic Abuse as being like an iceburg, this is to say that there is a lot more under the surface than is initially reported to police, as well as more than meets the eye at any given incident. There could be many incidents listed on police systems involving a couple, but many more which were not reported, The College of Policing say that the call is unlikely to be the first instance of Domestic Abuse, even if it is the first one that has been reported to police. This also comes with the issues surrounding Coercive Control, where a victim may not realise that they are a victim as the abuse has become systemic, but subtle. Attending officers may find it harder to identify matters of Coercive Control on the first instance that abuse is reported to police as they do not have a sufficient background in their mind to constitute Coercive Control, especially if the victim does not see it that way.

Another issue with many Domestic Abuse calls is that the victim or the perpetrator may refuse officers entry to their property. This was not an issue in the scenario described above as both parties had gone to the street, however in many cases entry may be refused to a premises. In such cases, there are powers of entry afforded to officers in order to preserve life or limb, this is due to the fact that entry may be refused out of fear for repercussion or the fact that the perpetrator may say that nothing has happened in order to protect themselves. As such, Section 17(e) of PACE (1984) allows officers entry in order to ensure the safety of all persons within the property (College of Policing, 2022).

Domestic Abuse Protection Notices (DVPN) and Domestic Abuse Protection Orders (DVPO) were introduced by the Crime and Security Act 2010 in order to enable the police to give a level of protection to the victim in the days immediately following an incident of Domestic Abuse. DVPNs can be issued by the police and include certain prohibitions on the offender, they will be heard by a Magistrates Court within 48 hours. DVPOs are then applied for by the police at a Magistrates Court to extend the prohibitions for up to 28 days (College of Policing, 2015). These must be granted by a person of rank Superintendent or above and can enforce the restrictions with a power of arrest. DVPNs and DVPOs can be used as a means of positive action without the consent of the victim in order to ensure their safety, they are a means of keeping the parties separate and reducing the risk of further offences in the interim period, as well as providing the victim time to decide whether or not they wish to make a complaint regarding any prior offences that may have taken place. One issue of the process behind DVPOs and DVPNs is that there is no clear definition of violence in law, therefore the common definition from the Oxford English Dictionary must suffice. This is ‘behaviour involving physical force intended to hurt, damage, or kill’ (Oxford English Dictionary, 2007), the definition itself is broad however, and as such could be misunderstood.

The Police as an agency work closely with other agencies such as the health services, education providers, local councils, and charities such as Women’s Aid. This allows service users to benefit from the expertise of multiple agencies who may better provide the correct assistance to victims in need. Women’s Aid can provide supported living such as refuges to female victims of Domestic Abuse as well as Independent Domestic Violence Advocates (IDVAs) who can provide advice to female victims of Domestic Abuse as well as assist them through the police and legal processes (Women’s Aid, 2022). By referring victims to these agencies using Public Protection Notifications, the Police as an agency can ensure the lasting support for these victims and attempt to break the cycle of Domestic Abuse, offering the victims lasting support, rather than just an initial response to a call.

Overall, there are several challenges facing Police Officers responding to calls of Domestic Abuse, but these can, to a degree, be overcome by using the different methods available. Officers can take positive action to separate the parties, arresting based off disclosure without a complaint, officers can put DVPOs in place and later apply for DVPNs, and assistance can be sought from a number of partner agencies who can look to put into place suitable levels of support for the victims of Domestic Abuse. Calls of Domestic Abuse can be difficult to get to the bottom of, they can be affected by both the perpetrator and victims’ refusal to engage as well as if the victim is unwilling to provide a statement of complaint to police or pursue the matter any further. Due to this, there are other measures which have been put into place by law, by the government and by police, to ensure that assistance can be sought for the victims. For example, there are several new laws which have been brought into legislation because of recognition from the government of certain gaps in legislation. One such example is the introduction of Coercive Control becoming an offence of its own right (Serious Crime Act, 2015). Due to the complex nature of these incidents, there are a number of ways to deal with them, even down to having a power of entry to enter the property to ensure the safety of anyone in the address as well as new laws brought in in order to protect victims more sufficiently from multiple different types of offending which can have a more profound psychological and mental impact on the victims of Domestic Abuse.
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