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Abstract

Purpose — The purpose of this study is to gain insight into existing empirical studies on performance
management of small and medium-sized enterprises (SMEs). It categorizes the main antecedents for SMES’
performance, the dimensions of SMEs’ performance and all variables used as moderators in the conceptual
relationships.

Design/methodology/approach — This study undertakes a systematic literature review of 58 articles
published in 33 peer-reviewed academic journals from 2000 to 2020 followed by a synthesis of individual
studies to analyze the trends and background of research into SMEs.

Findings — A new academic conceptual model was developed grounded in selected theoretical lenses to
advance our understanding of the different categories of antecedents, moderators and SMEs’ performance
dimensions.

Research limitations/implications — The author has provided a future research agenda in the context of
SMEs. Future studies may investigate the role of different categories of determinants, the influence of key
cultural values, the digital capability in SMEs and the Internet in the internationalization of SMEs.
Practical implications — This paper offers a framework for both practitioners and scholars in thinking about
those factors that may be critical for success in SMEs.

Originality/value — This is a systematic review that suggests a new conceptual model of what existing
empirical studies have found on SMEs. It can be used to influence thinking and research design in the area of
SMEs’ performance and success.
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1. Introduction
Small and medium-sized enterprises (SMEs) are considered as the backbone of European
economics and growth representing 99% of the enterprises and 67 % of all employment in the
private sector in the European Union (Hilman ef al,, 2019), a figure that has risen to more than
80% for industrial companies (Moeuf ef al, 2020). Small and medium-sized firms are
commonly defined as having 1-49 and 50-249 employees, respectively (European
Commission, 2016). Many of them, often lack resources and capabilities at the stages of
manufacturing, distribution, promotion and research funding (Lee et al, 2010) and their
ability to compete on a larger scale is limited due to internal (lack of knowledge, skills, capital,
human resources) and external (presence of big players in the market) issues (Saunila, 2016).
Moreover, they have different decision-making structures from large organizations (Swoboda
and Olejnik, 2013); they face different challenges with regard to internationalization, but they
have the ability to react faster to the changing needs and environment (Sawers et al., 2008).
It is widely accepted that the application of drivers, resources and capacities affects
performance level and organizational success; hence, studying factors that foster SMES’
performance is fundamental (Wasiuzzaman, 2018). To better understand and unpack the
notion of SMES’ performance, scholars (e.g. Ferraris et al.,, 2019; Asemokha et al.,, 2019; Rezaei
and Ortt, 2018; Ipinnaiye ef al.,, 2017) have found a number of antecedents that promote it,
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such as firm characteristics, firm strategy, innovativeness, risk-taking, proactiveness,
knowledge management and entrepreneurial orientation. Although these studies provide
valuable insights, the literature offers contradictory findings regarding the intensity and the
direction of the relationships. The theoretical progress that has been made in this area is
influenced by the differing definitions of success used by owner-managers, business support
agencies and others (Simpson ef al, 2012; Gadenne, 1998).

Although there are many studies providing some important results in the field of SMEs’
performance, there are also missing parts in previous works. For example, Rojas-Lema et al.
(2020) point out that the research about performance measurement in SMEs on different
business contexts is limited. Moreover, Bannour and Mtar (2019) support the view that
SMEs strive to gain a foothold in markets across national borders, in a bid to remain
profitable and increase their performance. Business models should be extended by
studying specific capabilities which may contribute to competitive advantage for SMES’
international performance (Falahat et al, 2020). Issues related to organizational learning,
stage of firm growth, managerial activities, innovation culture, logistics, social
development and other drivers that can influence in developing and growing SMEs is
still unresolved (Asemokha et al, 2019). Thus, the factors that lead to enhanced SMES’
performance at company level are still largely unexplored (Simpson ef al., 2012). While the
scientific community needs to focus on studying SMEs because of the growing evidence for
the rising involvement of SMEs in international marketplaces, the literature lacks a
rigorous synthesis of the antecedents of the SMEs’ performance field (Tarek et al., 2016).
Without understanding the antecedents, the SMEs’ performance cannot be systematically
managed. Thus, there is a need for an enhanced and extended set of explanatory variables
to provide more insights into the seeming randomness of SMEs growth (Ipinnaiye ef al.,
2017; Stam, 2010).

Within this scenario, there is a lack of systematic literature reviews providing an in-
depth understanding of which antecedents are influencing the SMEs capability to increase
their organizational durability. Consequently, because of this gap, there is a need to
synthesize the extant knowledge on the antecedents of SMES’ performance to facilitate
theory development and reliable recommendations for management practices. In the last
two decades we have witnessed a gradual intensification of academic interest in the
contexts surrounding the SMEs (Morais and Ferreira, 2020) and especially in identifying
the critical drivers for their increased performance (Ferraris et al, 2019; Sadiku-Dushia
et al., 2019; Alegre and Chiva, 2013; Simpson ef al., 2012). Moreover, the previous evidence
based on antecedents of SMEs’ performance stems from heterogeneous samples, varying in
terms of organizational size, environmental contexts and industry settings. Earlier reviews
(Sadiku-Dushia et al., 2019; Ipinnaiye et al., 2017; Pucci et al., 2017) focused on assessing the
impact of antecedents on SMEs’ performance, leaving out the influence of control and
moderating variables. Given the importance of control and moderating variables, a review
is not complete unless these variables are also taken into consideration (Birkinshaw and
Gupta, 2013). A systematic study of this issue should therefore be beneficial to both
academic researchers and practitioners.

Knowing the importance of SMEs and the aforementioned significant gap in the literature,
the purposes of this study are: (1) to collect and analyze the existing empirical literature
between 2000 and 2020 on the field of the SMEs research identifying their main antecedents
for performance; (2) to include in the discussion the role of external and internal factors as
moderating variables. This is particularly significant; despite their recognized importance in
the literature, previous reviews fail to take into consideration these variables; (3) to create a
theoretical framework and build a conceptual model by synthesizing SMEs published
research findings and (4) to identify and emphasize potential opportunities for academics and
practitioners and to propose future research directions about this relevant topic.



To make the above contributions the paper proceeds as follows: first, after a
description of SMEs antecedents and performance concepts, we set out the methods and
criteria that were used to review the literature. Second, the descriptive properties of the
studies reviewed here are summarized and evaluated along three dimensions: (1)
fieldwork characteristics; (2) sampling and data collection and (3) statistical analysis.
Third, the antecedents of SMEs’ performance are employed, and moderators in the
literature are analyzed. Finally, the discussion and conclusions are presented along with
directions for further research.

2. Methodology

2.1 Systematic literature review

In this study, we followed the methodology described by Denyer et al (2008) and Tranfield
et al. (2003) and called a “systematic literature review”. Consistent with recent suggestions
that the methodological rigor of reviews of the management literature should be strengthened
(e.g. Thorpe et al., 2005), we choose a literature review for collecting and analyzing data from
said research, providing the basis for building a new conceptual model and map the
development of a particular research agenda field over time (Psomas and Jiju, 2019). This
method allows synthesizing and organizing the literature accumulated in a specific field often
providing academics and practitioners with frameworks of the existing knowledge
(e.g. Kunisch ef al, 2015). A literature review will create a firm foundation for advancing
knowledge and facilitating theory development providing answers for a number of research
questions with a power that no single study has (Snyder, 2019).

In this study, the state of knowledge on the relationships between antecedents and SMES’
performance is evaluated, including the role of moderators in these relationships. Thus, it can
determine which antecedents promote and whether their effect on SMEs’ performance is
constant across studies and discover what future studies are required to be conducted to
demonstrate the effect (Snyder, 2019). According to Denyer et al. (2008) and Tranfield ef al
(2003), we (1) first explain the precise aims and objectives of the study. The focus of this study
was the investigation of SMESs’ performance achievement. Thus, our research objectives and
conceptual boundaries are captured in the four research questions:

RQ1. What are the antecedents for achieving enhanced performance of the SMEs?
RQ2. What are the dimensions of SMES’ performance?

RQ3. What are the moderators that affect the antecedents — performance relationship?
RQ4. What are the implications for future research on the topic of SMEs?

Then, (2) a systematic literature review procedure is followed by a comprehensive search of
all potentially relevant articles on the relationships between various antecedents and SMES’
performance outcome. Further, (3) a synthesis of individual studies using an explicit analytic
framework and a balanced, impartial and comprehensible presentation of the results and
research agenda is included (Turner ef al, 2013).

2.2 Data collection

According to established methods and protocols (Danese et al, 2018), we performed a
systematic review following some inclusion and exclusion criteria regarding the selection of
journals, time range and selection of articles within the sampled journals. Our work differs
from traditional narrative reviews because it focuses on the purpose rather than on the utility
of publications (Ginieis et al, 2012); it adopts a detailed, replicable and transparent scientific
process that aims to minimize bias through exhaustive bibliographical searches of published
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Figure 1.
Step-by-step process
for sample selection

studies (Moustaghfir, 2008). This paper adopted the guidelines proposed by Tranfield et al.
(2003) and Moustaghfir (2008) and presents five stages, as demonstrated in Figure 1.

The fields of relevant publications from which the journals were selected were
management, business research or accounting. We carried out a computerized search of
the literature inquiring into ScienceDirect, Web of Science, Wiley, ABI/Inform and Scopus as
the same databases have already been used in previous reviews (e.g. Khosravi ef al, 2019;
Rezvani and Khosravi, 2018; Kaur et al, 2014; Crossan and Apaydin, 2010) and contain the
major journals in which this subject is discussed. This search included empirical studies that
have been published between 2000 and 2020 (cut-off: 25 April 2020, including online-first
articles published up to this point). This interval time was considered appropriate to capture
the latest SMES’ performance research trends. We selected only peer-reviewed journals
published in English. Studies in languages other than English, book chapter, conceptual,
conference, review papers, opinions and unpublished full-text documents were excluded
(Khosravi et al., 2019).

Following previous research (Khosravi ef al, 2019; Danese et al., 2018), titles, abstracts and
keywords were scanned to confirm the study fit with the review scope, and the Boolean
operators and truncations were applied. In the execution stage, the searched keyword “SMES’
performance” was used. When experience too many hits (3,268), a good way to handle this
sample is to re-consider and use some criteria to reduce this large number of papers (Snyder,
2019). Consistent with prior approaches (Keupp et al, 2012; Rashman et al., 2009; Tranfield
et al, 2003), we performed keywords searches to identify the most relevant articles from
these journals. The search for keywords was run twice to increase the reliability of the study.
We used searched keywords any of the phrases “SMEs”, “SME”, “Small to medium — sized
enterprise”, “Small to medium — sized enterprises”, “Firm performance”, “SMEs’
performance”, “Business performance”, “SMEs drivers” and “SMEs antecedents”, in either
their titles, abstracts or keywords and retained 1,652 articles. The use of five databases
resulted in 121 duplicates, which were removed in stage 3, resulting in 1,531 outputs.

Stage 1

Publications identified through database search
n = 3268 papers
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Stage 2
Re-consider and use more criteria
n = 1652 papers

Publications after duplicates removed
n=1531 papers
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Stage 4

Reading and rating each article’s title and abstract on separate
four-point scales

n = 143 papers

Reading each article and independently analysed the research focus,
data and methods, variables drivers and performance
n = 58 papers
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To classify which of these 1,531 articles fit the focus and scope of this study, the author
reviewed and analyzed the extent to which the articles focused on SMEs’ performance,
antecedents and moderators by reading and rating each article’s title and abstract on
separate four-point scales anchored at “not at all” and “clearly” (Snyder, 2019; Nag et al., 2007).
This process brought down the number of studies to 143. The author read each of the 143
articles and analyzed the research focus, data and methods, variables (if applicable),
antecedents and performance (Keupp ef al., 2012). Then, he selected 58 papers and their data
were extracted and synthesized for the purpose of a systematic literature review.

2.3 Characteristics of included studies

In this section, we present data collected with the aim of providing an updated picture of the
recent antecedents — SMES’ performance research. Table 1 summarizes information about the
studies reviewed such as the publication journal and ABS journal rankings that we consider
useful for the reader. It is noteworthy that 50% are rated as 3* or 4*, indicating the academic
significance of the subject. Table 2 summarizes the descriptive properties of the 58 studies

Qty Journal

Do

Journal of Small Business Management (3*)

Journal of Small Business and Enterprise Development (2*)
Journal of Business Research (3%)

Management Decision (2*)

Small Business Economics (3*)

Journal of International Entrepreneurship (1*)
Sustainability (—)

Journal of Knowledge Management (2*)

Technovation (3*)

Journal of Management and Governance (1*)

Baltic Journal of Management (1*)

British Journal of Management (4*)

European Journal of Innovation Management (1*)
European Management Journal (2¥)

European Management Review (3*)

Industrial Management and Data Systems (2*)
International Business Review (3*)

International Journal of Human Resource Management (3*)
International Journal of Manpower (2*)

International Marketing Review (3*)

Journal of Advances in Management Research (—)
Journal of Business Ethics (3%)

Journal of Cleaner Production (2*)

Journal of Entrepreneurship in Emerging Economies (1*)
Journal of Information Technology Management (1¥)
Journal of International Entrepreneurship (1*)

Journal of Manufacturing Technology Management (2*)
Journal of Organizational Change Management (2*)
Journal of Organizational Effectiveness: People and Performance (2%)
Journal of Small Business and Entrepreneurship (1*)
Management Research Review (1%)

Research Policy (4*)

Technological Forecasting and Social Change (3*%)

e e e e e e e e e e e S S H N SN AN O N RSV SO SO IS =

Total selected papers: 58. Total journals: 33

Performance
management of
SMEs

293

Table 1.
Journal sources of
referenced papers




(panuruod)

Sve0 Aiqrsuodsaz [eros 9jetodio) (6102)
19€°0 doueuLIO}IRd [BIOURUL] Jurures| [euoneZIUBII() WAS satgsnpur Ay dn iy eve OJIXIIN 0 12 ZoXen[-Zap[ep
] SO0LAIRS ‘SHINS (6102)

ferereiy] QourWLIONRd WLIL] SSouRATIRAOUU] WAS Sunmioenue 162 BI[RISNY v 12 mbpaiqny,
08T0 SIOLLIE( [RUONMINISUT C
06£0 QouewLIOfRd [RUOTIRUISIUL SIPALIP [RUONNINSUT UOISSAIZaY satgsnpur aydnnz 61T pueul  (6102) 72 12 PHI0T,
1910 UONOBISHES IOUWIOISN)) ’
2070 SSOUIAIIBAOUUL WLIL] Azowew [euOnRZIURSI() WAS satgsnput adnnA 021 puejod (6102) Yerosnuy]
16¥0 SSOUDATIBAOUUL WLIL] )
050 QourwLIOfRd WL UOLBAOUUI [9POWU SSOUISNE] WAS satgsnpur aydn A el BIUBNUIT  (GT0Z) 72 12 SUNejeD)
08T0 UONEBaID aN[BA .
S0€0 SuISRI9AJ] 90IN0SY

SSU £20°0 Aysusiur JowoIsny

SSU 190°0 SSouRATIBAOUU]

SSU F10°0— (S1eo3 euosiad Bunye)-¥SLI Paje[no[e)

SSU$g0'0  Swumo ‘uonemdsi yyoid Yimois snooj Ayunyiodd( 6102
SSU 290°0— “KouRIo9) souruLIOfad ULIL] SSIUIAIIOROL] UOISSAIZY satnsnput adnnyy L12 0AOSOY 70 72 RIYSN(J-NY[IPLS
0820 JUSWRFRUBWL 93 PI[MOUY] ’ .

0650 ouBULIONRd WL sonAJeue eyep Sig NAS saLnsnput a[dnmy 88 A (B10Q) 72 12 SLIBLIDY
10919 Aeydsoy (6102)
QAL)ISOJ QoueULIOfIRd WLIL] Aouaredsuer ¥SLI ‘S$900€ ‘SO[eI(] UOISSRIZ9Y  ‘SuLmjoenuewt poo,y G6¢ puejod  JnZeJ\ pue yaioqey
0620 QourwLIOfRd WLIL] UONBAOUUL [9POUI SSIUISNY NAS satnsnput A dnnyy 1L BIUGAOIS  (6107) 72 12 Teyrong
8L50 2IM[NO [BUONBZIUESI) (6102) cma_f
10T0 oUBULIONIRd WL ISnI], NS saLnsnput A[dnmn 68 BLIDSIN pue mwu:wzo&w
Ssu 0g00
0020 soueuLIofied [eLmauaidanus] san[ea 2100 s99A0[duwd JO UOHBALOJA WAS satgsnput A dnnz 98¢ Bpuesn) qI9Jua )\ pue Mm%mw
1950 UOL}BUSLIO [BLINUIdR UL 6 5@
1280 QouewLIofRd [RUOIIRUISIUL UOIJBAOUUL [9POUI SSIUISNY UOISSAISaY ordwes [eLgsnpuy 871 puequi] 10 12 BUYOWISY
8810 QouBWLIORIRd WL SOUSSI[[PIUL [RUOHOWE IS sarnsnput aydnpy 2eS'T rueqn  (0g0g) 1 92 duayoog
1530 SSOUIATIBAOUUI [RIOIARYDE]
9520 SSOUIATIBAOUUI SS3001]
6620 oueuLIOfRd [elOURUL] SSIUDALIBAOUUI JONPOI] INAS saLnsnpur a[dnmA 8.1 RISAR[RIA] 0Z02) v 12 BN
0220 uorjeaouur usdo punoqing
0280 doueuLIOfRd WL uoneaouul usdo punoquy NAS  SHIAS SuLmiornuey 07 AV (0202) 17 12 ysug
120 OURULIOLIDd [RUOTIRUIdIUL agejueApe aAnnadwo)) NS saLnsnput a[dny 611 BISAB[RIA] 0202) 12 umsﬂmw
9718 10911 (s9[qeLrea (S9[qeLIRA papUadapur) SIUSPIVAUY sisA[eue 101098 (O1e3S9y 718 Apms soyny
papuadap) souewwiofed SHINS [eonsneI§ gidureg Jo Anuno))
c3
B
= B
W — % 288
2575
=l N S5




SRS PL Te) o
oo 2] 2
S = m N 2
227 -
o v
5
5}
~ 2
(panunuoo)
(8102)
0£S°0 oueULIOfRd WL AJ119)X9pIqUIB UOTJBAOUU] NAS saLnsnput A[dnmy 61 uredg Y ERANGTEGTS
010 S10ALIP A)[iqeded [euoneziuesi()
0280 SIOALIP [RUOSIO] (L102)
0520 QouewIofRd [RUONRUISIU] UONBAOUUL [RUOLRZIURSI() UOISSAIZY SHINS Suniodxy] 021 [e8miog oqui] pue aguel]
weo £mqeded [erpdeuey
SSU 0500 Ayqiqeded [euonepRy
SSU Q100 Aqeded SunayIe
SSU $00°0 QoueULIOfIRd WLIL] Aqeded aandiosqy UOISSAIZY saLnsnput a[dny 11¥ Areir (L102) v 12 1000J
€080 UOL}BJUSLIO [BLINSUIdR UL (L102)
0vL0 oueULIOfIRd WL JuswFeuew Ajjenb [ejo], NS saLnsnpur a[dnA 121 BIpUL ABPRX PUB 00URS
SUONIPUOD IIWOUOIPOIBW
1995J2 ‘AyaT)oe uoneaouul 93e 9zIs (L102)
SAIISO] ouewiofed L] ULy ‘A39)eNS WY ‘SONSLIOIORIRYD ULIL] UOISSaIZaY satgsnpur A dnnz PuepRI v 2 2Areuund]
1090
JAINSO] oueULIOfRd WLIL] uonedon.red s9Lojdury UOISSOIZY saLnsnput a[dnmz 444 epeRUR) (8102) v 12 Suep
SSU G100 Anqededs uneurpioo)
10 Anqededs Suneideyuy
910 Aqededs Surures| (020¢) 1 92
SSU 920°0 [ended [eog Aqeded Suisusg UOISSAIZY saLusnput a[duniA 60S uredg SOTRUI'-ZOPURWISY
SSOUIATIOROL]
109132 Sun{e)-ysty (8102)
EINSICeR | QouewLIOfIRd WL SSURAIIBAOUU] WAS Sy yoa)-ySIH 6.2 SPUB[IBYISN 110 Pue Pezay
(eourtwIord
SSU 16070 [[BIDA0 ‘DIRYS Jo3jIeW UONBIUILIO SUILLIEY ]
€z10 “UIMoI3 so[es) douruLIOLRd ULIL] UOT}BJUSLIO JOWIOISN)) UOISSIZ9Y satgsnput adn A 182 B2I03] (0202) v 12 unf
(9ourwLIOofRd [[RI9A0
1220 ‘Ayirenb ‘Dreys oy IeW YIMOIS UOI}R)USLIO [BLINaUaIdRUS]
L¥E0 ‘“Snqeygoxd) souewiopiad Wiy ouLSHRIUL [eINY IS sarnsnpur S[dnIny 901 avn (6102) 7v 12 wepey|
080 0I5 WL
0¥z 0 dourwLIOfRd [ROURUL] UOIBIUSLIO [eLMauaIdonuy WAS satgsnpur adnnz 91 VSN (6102) 72 12 [9pnog
0870 SWA)ISAS JUSWRINSEIUW SIUBULIOLID ] 6102)
0170 SoueuLIOfIRd UL UONJBIUSLIO I3 IBJA] WAS satgsnpur A dnny fera pueuL{ v 12 0JON[ISUR]
SSU 6000 SUOLIBAOUUI [BILSO[OUYI9)-UON 6102
ssu 200 Joraeyaq 110dxF suopeAouUr [EIL30[0UYII ], saLnsnpur S[dnIny 691°TT VSN ‘N AOELJ pue dipey
9Z1S 109 (SdrqeLrea (S9[qeLIRA papUdapUl) SJUIPAAIUY sisA[eue 10J09S [OIBISIy z1S Apnys sioymy
papuadap) soueuiornd SHINS [eonsnerg gdureg Jo Auno)




(panunuod)

990 Ayiqedes Surures| (¥102)
6810 uewiojed Wty  [euoneziuedIo saonoeld Y 2ANOUNSI(] WAS satgsnpur A dn 982 BISARIRJ\ m3N pue 100
S)09[g0 SSOUIAIIBAOUUT ULIL,] 90UAIBY0D UoRIMSIU0d £391eNg (710Z) 03RAODPIA
SALNSO] QourwLIOfRd WLIL] JUSWSSRURW 93PI[MOUS] SHINS SuLImoRIUBI 09 Are pue fouseq
1950 (710¢) ZewrAxn,
QAT)ISOJ QoueuLIOfIRd WLIL] s10308] AUBIA] viad saLnsnput a[dny i Aoy, pue yemg
(¥102)
ssu SoueuLIOfIRd ULIL] AJI9)XAPIqUIE [BNIXIUO)) UOISSaIZaY satgsnpur Ay dnnz 971 BpRUR) v 12 ba1d) 9
(6102)
0vL0 QourwLIOfRd [ROURUL{ 93BJURADE [BUOINSO] WAS sargsnpur adn 91 UIpIMG I9)IE)) PUE [BIUOT]
€670 Sururea] 410jetodxy (G102)
6770 SoueuLIOfRd ULIL| UOLJBZI[BUOL BUISIUI JO 39139(] UOISSAIZaY  SHINS SuLmMIoBmMUB 11¢ Arey edy pue oN 3
6V10 ndino sABAOUUL [NJSSIIING
1620 doueuLIofed WL JOIARY( DATJRAOUU] uoISSaISaY sarnsnput S[dnnA 7291 BISIunJ, (S10g) 1w
0850 UONRIUSLIO [eLNaURIdonuy
09T°0 Tended [erueUl 0} SS90y
06£0 SI0J0B] [BJUSWIUOIIAUS] (ST07) sepnoziey)
0220 QouewLIofRd WLIL] JuswRSeURW [RLMBULIdRN U NHS sarnsnput Sdnny €0g 9099.10) pue notay J,
GE90 oueULIOfIRd WL UOTIBZI[BIOIOWIIO) AS0[0UYI9 ], UOISSI39Y saLnsnput A[dnmy 6.1 BIOY  (GT0Z) NAY pue yIeJ
SSu 090°0 Ajdyes pue yreay [euonednod()
0020 Juswageuew sourwLIoLRd s9Aorduyy
SSu 0500 JUSWIDSRURW PIRMIY (910g) Sutunig
SSU 060'0— doueULIOfIRd [RIOURUL] 3uramosal sakorduy] UOISSAIZY saLnsnpur a[duni 9¢2 RLIDSIN pue rwoAung(y
8170 oueunofRd J10dx5 SSaURAISUOdsal auaSIPIur J10dxXH UOISSOI39Y  SWLIy SUI)SBOI 9JJ0)) 9 A (9102 7 12 10o00Se]
0220 ouBULIONIRd WL J3ejueApe aAnnadwo) NAS  SHIAS SuLmioemuey €1 snid£)  (L107) 7272 nopruod|
0E70 J01ABYRq
0790 9AIRAOUU] 93PI[MOUY Jo¥Iewl USI910,] SHINS
SSu 010°0— doueuLIofed [RUOnRUIIU] SHI0M]OU [BUOLBZIUBSI0IIU] NHS pazIeuonBUIIU] b4 SN (L102) 77 12 URIONS
izl sanqiqeded aandiosqy
SSU 9/0°0— $90.N0S91 J[qLIuBIU]
€170 UONBIUSLIO [eLINaUaIdonuy]
72€0 1500-93BJUBADE 2A1}OdWIO) SuLIy
SSU 200'0— doueuLofRd J10dxs] UOLIBNURIDHIP 2AnRdW0)) NAS Ansnpur 9[xaJ, VA [esnyog (L102) v 12 ey
GST'0 (A11qe)JoIJ YIMOIS Saes uoneZIpIRpUR)S punoging
2220 ‘xeys joyIew) sourwiofed L] UONBZIPIBPUR)S PUNOU] WAS satgsnpur aydn A 052 BII0Y] (L102) 17 12 Mreq
9218 10913 (s9qqeLIRA (S9[qeLIRA papuadapul) SJUSPAdAUY sis[eue 10109S [DIBISY o718 Apmis sioyny
papuadap) souewwiofed SHINS [eonsneIs oidureg Jo Auno))
= o
SIeREE :
—
=~ N &




8B % > o
oo 2] 2
S = m N 2
227 -
o v
5
5}
" g
(panurguos)
SSU 66070 S19sse J[qL3urIU]
18€°0 43971 UONEBNUAII(] (0102) zodo]
SSU 8200 QourwLIOfRd WLIL{ A)IsuaIUI [RUOTIBUIDIUT WAS satgsnpur adn 68 ured§  -IB[[I\ PUB UOSIWE))
SUoRZIUBSI0
(0189831 1im uoresadoo)
0610 suonmnsut
0SZ0 ATerpouioiul Yim uonendoo))
SSU (0800 SIIUIFE JUIWUIIAOS Y)Im Uoje1adoo)
0020 ouewLIofRd UorBAOUUL uoneI9do0d WLITy-Iaju] WAS satgsnpur A dnnz 261 BUIYD) (0102) 77 12 Budy,
SS9URATIRAOUUL WLIL]
SSU (02€°0 QourWLIONRd WLIL] 90uRWLIONSd UOTRULIOJSURL], WAS satgsnput A dnnyy 1.8 BIROSNY  (0T0Z) 901y pue OB
suwy
09¢°0 douruLIOfRd WL SSOUDAIIBAOUUT ULIL{ NS [rews A3ojouyda, cee BII0Y] (0102) 77 12 9394y
0ST0 SOUBI[Y J139)RNS JO SS00NG
070 oueULIOfRd WLIL] Ayoeded aandiosqy NAS saLnsnput a[dijy 6179 Aueurien) (1102) 77 12 uanely]
0LT0 [IpeaIq uoneAouu]
SSU 2900 doueuLIofRd WL SYIOMISN UOISSAIZY sarnsnpur s[dnmiy GeF'T elRINSNY  (Z107) 77 72 WNUOIL)
00€0 Amqeded
0250 Surures| [euorjeziuesi() sueuLIoyRd (€102
SSU O0T°0 uewiofed WL  UONBAOUU] UOLRIUSLIO [RLINSURIAS.LUS] WAS SHIAS OrweIa) 781 Arey] ‘uredg BAIY)) pUE I3[y
0vZ0 SWI)SAS JUSIDSBUBIU [BJUSWUUONAUS]
0v7€0 usisaq
SSU 0z0°0 Burphoay
00T°0 uononpay
0810 QouewLIOfRd WLIL] JUSUIIBL], WAS satnsnput adunyy 008 Aoy, (£102) v 12 UBSY
SULITJ JO 91NjoNNS
Bikzlic] swy jo A391eng SIsATeue (£102) ubO
ATISOJ QouewLIOfRd [BUOIIBUIBIUL SULITY JO 913Ny ISN[)  SHNS SuLmioRmUe $0S Auewwien) PUR BPOqOMS
65T0 JuRWdO[PASP MOY-MOU]
SSUTE00 Ayanoe [enpratpuy
672 0— aamyno drystepes] A1ojedoned
SSUF10°0 UOTJRISUISIY
9920 samonys SuIZIue3Io pue Uuonesp[
SSU 650°0— Suq[[em PUB JBWI[D IO
SSu 2000 doueuLIOfRd [elOURUIL] 93pa[mouy| [BUINXF UOISSDIZY saLnsnput a[duni 0S. pueu] (7102) eriunes
9Z1S 109 (SdrqeLrea (S9[qeLIRA papUdapUl) SJUIPAAIUY sisA[eue 10J09S [OIBISIy z1S Apnys sioymy
papuadap) soueuiornd SHINS [eonsnerg gdureg Jo Auno)




$90.N0SAT UBWNE]
uorjepdoo)
USISOp [RUON)BZIUBSIO PUB AN[IQIXS[]

JUBDIJIUSIS AJ[BIIISIJB)S ON] 14 SSU :(S)3ION

(G002)

$109730 uonBAOUUI [BIIS0[OUYI], SHINS ULIRJA-ZOUJURS pue
SALNSO] douruLIofed W] UOIBIULLIO J1501eNS SIERERREN | pazIeuOn BUIIU] 1661 uredg ZUOUBS-UOSRIY
000 JUSUILIIOD JOYTRIAl
0vg0 uonsmboe aZpaymousy RENACi
0S¢0 douruLIOfRd WL UOT}BJUSLIO J93IBIA NAS ugaI0] Ul SHINS 781 uredg  (8007) 7v 2 oLreULIY
SSU £20°0 UOTYETUNIIIO))
8570 JUSUNIWUWOD-J[9 4o9z)
ssuze00 aouBWLIOfIAd ULl IMPNNS JACH saLnsnput d[dnnjy €0 ‘ueLnsny (8002) 77 72 UL
(6002)
€81°0 soueuniofiad [eueRUL] UOTBJUBLIO J1501eNS WAS sarnsnput A[dnnA 108 uredS 772 9A)SH- BALIDSH
971S 109 (sdqeLreA (S9]qeLIeA papuadapul) SJUSPARAIUY sisA[eue 103095 DIB9S £ Apmys sioymny
papuadap) soueuLiorRd SHINS [eonsnels odureg Jo Auno))

JPPM
711

298

Table 2.



selected. Following the methodological approach of Sousa et al (2008), the research
methodologies used in the studies were evaluated along three dimensions: (1) fieldwork
characteristics; (2) sampling and data collection and (3) statistical analysis. Of the 58 studies
reviewed here, 7 were conducted in Spain, followed by Italy (5), Finland (4), South Korea (4),
Australia (3), Malaysia (3), Turkey (3), United Arab Emirates (2), Canada (2), Germany (2),
Poland (2), Portugal (2), Slovenia (1), Sweden (1), China (1), UK (1), India (1), Greece (1),
Lithuania (1), Kosovo (1), Ireland (1), Ghana (1), Netherlands (1), Cyprus (1), Tunisia (1), USA
(1), Nigeria (1) and Mexico (1). Three studies collected data from more than one country. The
distribution of the selected literature shows publication in 33 different management journals,
mostly in the Journal of Small Business Management (# = 12) and mainly across the period
2013-2020 with a peak in the number of articles in 2019 (see Figure 2). Though the
determinants of SMES’ performance have been an issue for more than 20 years, recent
research suggests a growing interest in the topic including new issues, new contexts of
implementation and new dimensions (e.g. entrepreneurial orientation and business model
innovation).

The vast majority of the studies reviewed involved samples drawn from multiple
industries, including manufacturers and consumer products. All the studies reported here
focused on small to medium-sized firms as they play an important role in many economies
and often account for the largest part of the industrial base. The size of sample used in the
studies reviewed ranged from a minimum of 60 to a maximum of 11,169 firms, with a mean
around 256. The sample sizes are relatively high indicating a tendency to use larger samples,
which allows for more sophisticated statistical analysis. Focusing on the SMES’ performance
— antecedent relationship, the only research method used is the survey. This finding is not
surprising, since SMEs in all sectors is a relatively mature and consolidated research setting.
The majority of the studies use structural equation modeling as the most popular analytical
approach used by researchers, regression is also widely adopted. This increasing popularity
of structural equation modeling could be explained by the growing complexity of the models
used in the literature to assess SMEs’ performance (Sousa et al., 2008).

3. Content and synthesis of the research: a multi-level approach

After conducting the literature review and selecting the final sample, it was forwarded to the
third stage, the data synthesis. Consistent with Khosravi et al (2019), data synthesis was
achieved using content analysis in order to condense text into fewer content-related categories.
Following the method that Ritchie et al (2013) suggest, the literature collected was textually
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analyzed to derive a set of suitable categories with precise reference to the performance
dimensions of SMEs and their antecedents as well as associated moderating effects.

3.1 Categorization of SMESs business performance

Firm performance is the ultimate measure of organizational outcome, and it is affected by
many market contingencies and organizational conditions. Approaches and definitions of
firm measurement vary as it is multidimensional, taking into account all stakeholders within
the organization and the balance and potential trade-off between short-term and long-term
objectives (Simpson et al.,, 2012). As a complex construct, performance has been measured in a
variety of ways (Kafetzopoulos et al, 2020). According to Neely ef al. (2000), there are two
basic types of performance measure in any organization, those that are related to results
(financial performance) and those that focus on the determinants of the results (quality,
flexibility, resource utilization and innovation). Several researchers in literature have
proposed ways and tools to measure business performance using sub-dimensions such as
financial performance, non-financial performance, innovation performance and quality
performance (Samson and Terziovski, 1999). Wang and Ang (2004) discuss the difficulties
inherent in obtaining measures of performance especially in the context of small businesses.
Traditional measures of performance may not be available or may be inappropriate because
of the small starting base; different financial measures may measure different aspects of
performance; financial measures may be affected by industry-related characteristics making
direct comparisons between industries or businesses misleading and many measures require
a longitudinal design. Thus, performance has been operationalized by different indicators
including accounting, market, production, financial or future performance variables (Gunday
et al., 2011; Bowen et al., 2010).

In the present literature review, we found also that SMEs’ performance is
multidimensional (Jardioui et al, 2020). Simpson et al. (2012) conclude that there is no
consensus on how SME business success or performance should be measured or on the
critical factors contributing to that performance. This area of research is complex, the
definitions of success are either simplistic or fuzzy at best and the number of factors
contributing to the survival and performance of an SME is potentially extremely large. The
uniqueness of the businesses, their business environments, the aspirations of the owner-
managers for their business and the variety of perceptions of success involved make the area
very difficult to research. Figure 3 demonstrates that our selected set of studies focused

Social capital W 1
Entrepreneurial performance W 1
Customer satisfaction W 1
Export performance [l 3
Innovation Performance M 3
International performance N 6
Financial performance [N 7
Firm performance GG 39



primarily on firm performance, international and financial performance. A more limited set of
studies has considered outcomes such as innovation and export performance, customer
satisfaction, entrepreneurial performance and social capital.

The most cited category is related to firm performance. Cegarra-Navarro et al. (2016)
operationalized firm performance using items from previous research on financial and
non-financial performance. The majority of the research is based on measures of firm
performance, financial performance and business growth (Poon et al., 2006). Financial
performance is the degree to which an organization achieves economic outcomes (Hogan
and Coote, 2014). A restrictive set of financial performance measures may adversely
impact on an organization’s long-term viability, so organizations should develop a broad
range of performance measures (O'Mara ef al., 1998). Indicators of financial performance
in SMEs such as company sales growth, profitability, net profit margin, financial results
and cash flow, are used in a variety of studies. The third category of performance is
related to international performance and it is understood as the degree to which a firm’s
objectives are achieved in international markets as a result of the configuration of
international SMEs’ culture, strategy and structure (Swoboda and Olejnik, 2013). The
fourth category, innovation performance, is directly related to innovation management
systems. Various types of innovation have been described in literature and researchers
have explored its classification in different ways. Some studies examine only a single type
of innovation such as process innovation (Abrunhosa and S4, 2008) or product innovation
(Zeng et al., 2017), whereas others conceptualize marketing and organizational innovation
(Chang et al., 2012; Gunday et al., 2011). The next SMEs’ performance refers to export
performance. According to Sousa et al. (2008) in the context of international markets,
firms’ survival and expansion, and the consequent economic growth of many countries, is
strongly dependent on a better understanding of the determinants that influence export
performance. Thus, factors that set off SME growth (including exporting) are still in need
of research (Stouraitis et al., 2017).

3.2 Antecedents of SMES’ performance

Mature SMEs increasingly face an important strategic dilemma: how can they increase their
performance? The answer to these questions could be the antecedents as those
characteristics that reflect the structural, learning and culture of an SME, being the
capabilities that help organizations develop a competency in their operations. The 58 selected
studies were thoroughly examined in a search for antecedents and moderators of SMES’
performance.

Organizational characteristics are the key enabling factors in SMEs’ performance because
the organization’s existing capacities will constrain or not the performance output (Khosravi
et al,, 2019). Organizational-related factors can be further classified into many antecedents
that positively influence different facets of performance management. Furthermore, the
importance of individual context of SMES’ performance is supported by many theories and
empirical studies, in particular upper echelon theory (Hambrick and Mason, 1984). Scholars
used upper echelons theory to analyze the relationship between the characteristics, attitudes,
personalities and behaviors of managers and leaders that significantly influence their
analyses of the circumstances they face and, in turn, affect their choices (e.g. adopt new
innovation).

Our literature review discovered as many as 40 different antecedents that have a
positive effect on performance, reflecting organizational characteristics as the key
enabling factors in performance. Factors that had a negative or non-statistically
significant relationship with performance were excluded from further categorization. In
order to classify these organizational-related antecedents within the proposed framework,
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Table 3.
Studies of antecedents
of SMEs performance
reviewed

an effort was made to group them. We follow the study of Raisch and Birkinshaw (2008) or
Khosravi et al. (2019) who classified organizational-related factors as antecedents of
management innovation into knowledge management, organizational context and
strategy, human resource management and organizational resources. All the
antecedents that emerged from this study were evaluated according to their context and
the underlying construct that they attempted to represent. Thus, we categorized these
antecedents into five categories, namely: nnovation antecedents, human resources
antecedents, organizational strategy antecedents, ovganizational context antecedents and
knowledge — learning antecedents.

The relationship between each antecedent’s category and SMEs’ performance can be
supported by a distinct theory. Specifically, organizational strategy antecedents are justified
by resource-based theory (Sousa et al, 2008), knowledge-learning antecedents by the
knowledge management theory (Liao and Wu, 2010), human resources antecedents by
human capital theory (Antonioli, 2009) and innovation antecedents by the innovation
diffusion theory (Douglas ef al, 2016). Lastly, organizational context antecedents can be
supported by contextual theory (Lin, 2014). As we observe, SMES’ performance is determined
by the firm’s inherent characteristics and strategy, no factor lies outside of the firm’s control
and the external environment in which it operates.

As Table 3 shows, of the 5 organizational categories affecting SMES’ performance,
organizational strategy, organizational context and knowledge — learning are the most
frequently cited antecedents.

Organizational strategy antecedents are the most frequently cited. To realize their
strategies, organizations must develop and deploy policies, plans, goals and processes based
on the capabilities of their people and their partnerships and resources (Kafetzopoulos and

Frequency Frequency
Antecedents of use Antecedents of use
Innovation antecedents Environmental management systems 2
Innovativeness 5 Corporate social responsibility 1
Business model innovation 3 Value creation 1
Open innovation (inbound — outbound) 2 Integrating capability 1
Product—process innovation 3 Performance measurement systems 1
Innovative behavior 2 Flexibility and organizational design 1
Innovation ambidexterity 1 Trust 1
Innovation breadth 1 Total quality management 1
Human resources antecedents Access to financial capital 1
HR motivation—participation 6 Organizational memory 1
Personal and institutional drivers 2 Technology commercialization 1
Self-commitment 1 Transformation performance 1
Managerial capability 1 Inbound standardization 1
Orgamizational strategy antecedents Outbound standardization 1
Entrepreneurial orientation 8 Institutional barriers 1
Strategic orientation 6 Big data analytics capabilities 1
Cooperation—Alliances 5 Knowledge — learming antecedents
Competitive advantages — priorities 3 Knowledge management 6
Degree of internationalization 2 Market knowledge—orientation 6
Risk orientation 2 Learning orientation—capability 4
Differentiation strategy 1 Absorptive capacity 2
Organizational context antecedents
Organizational culture 3 Total: 40 different antecedents
Firm characteristics 2




Gotzamani, 2019). Organizational strategies antecedents include management programs,
systems, forms, relationships, practices, etc. that show the path to achieve the objectives of
SMEs. Adopting strategy in firms such as entrepreneurial orientation, strategic orientation,
cooperation or risk orientation leads to enhanced SMESs’ performance because firms with this
strategic posture create opportunities that enable the introduction of new products and
brands ahead of competitors (Okpara, 2009; Rauch et al, 2004).

The second category is organizational context antecedents. They refer to organizational
factors and contingencies that can potentially influence a process and the way it is executed
altering the desired outcome (Asif, 2017). The character of an organizational context
antecedent has the potential to play a central role that enables individuals to choose between
and demonstrate both alignment and adaptability (e.g. Gibson and Birkinshaw, 2004). The
organizational context encourages the individuals to innovate more, while it supports them to
manage their time to maintain the equilibrium among the incompatible demands for
exploitation and exploration (Gibson and Birkinshaw, 2004).

Knowledge — learning antecedents is the third category. Several studies suggest that
knowledge and learning are drivers of SMEs’ performance (Ferraris et al., 2019; Valdez-Juarez
et al., 2019). The fundamental concept is that learning may help firms in reducing the
complexity and risks in a SME (Darroch and McNaughton, 2002). Moreover, it can trigger
capabilities by enabling transfer and creation of new knowledge leading to the development
of novel ideas (De Souza Bermejo et al, 2015). Swan et al. (1999) believe that the knowledge
management should have the objective of improving knowledge capabilities of a firm that
consequently improves firm performances.

Human resources antecedents: Human resources are defined as collective knowledge,
skills, abilities and traits at the unit level (Nyberg et al., 2014). In this sense, it is imperative to
identify, understand and develop the differential characteristics of human resources ideal
for SMES’ operation. Human resources in SMEs often have a greater and more direct
influence on organization-level outcomes than in large firms (Blasi ef al,, 1996). Wang et al.
(2018) point out that the participation of SME employees may lead to significant
contributions to their firms’ operations; their behavior can help enhance organizational
performance directly.

Innovation antecedents are critical to a firm obtaining a dominant position and achieving
higher profits (Cheng et al, 2010). They have a considerable impact on corporate performance
by producing an improved market position that conveys competitive advantage and superior
performance (Walker, 2004). SMEs which have more innovative elements place more
emphasis on management techniques and reach sustainable levels of higher performance
(Hult et al, 2004). Innovativeness is a strategic means by which SMEs deal with changes in the
internal and external environments in order to respond to the turbulent environment (Rhee
et al, 2010). Recently, the findings of Kafetzopoulos et al. (2020) support the view that
innovation capabilities like product, process and marketing directly contribute to firms’
performance.

3.3 Moderating effects

A moderator is being defined as a variable which systematically modifies the form and/or
strength of the relationship between a predictor and criterion variable (Sharma ef al,, 1981).
Moderators might explain the mixed findings among the primary SME studies. Therefore,
researchers are encouraged to start their studies with an examination to assess whether the
relationship between the independent and dependent variable varies as a function of the
value of a third variable (moderator) (Sousa et al.,, 2008). The importance of testing moderating
effects in the literature is clearly supported in Hall and Rosenthal (1991), who comment that
moderator variables are at the very heart of scientific enterprise.
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Moderators of the
SMEs’ antecedents—
performance
relationship of studies
reviewed

The impact of different antecedents on firm performance seems to be context-dependent
because the empirical results vary widely between studies (Rubera and Kirca, 2012). Thus,
there are central issues in which empirical evidence supports the existence of moderators on
the effects of antecedents—SMEs’ performance relationship (Fainshmidt et al, 2016). A key
characteristic of the organizational theory discipline is its emphasis on a firm’s environment.
Environmental factors can contribute to firm performance in a positive or negative way
(Samsami et al, 2015). If, for example, the market is stable and can be perfectly predicted,
there will be little immediate risk to firms. Otherwise, the change of environmental conditions
poses uncertainty and thus risk to firms (Kafetzopoulos et al,, 2020). Though the moderating
role of environment has been at the core of the SMEs’ literature (Herndndez-Linares et al,
2020), several studies related to SMEs’ performance include references to internal or external
boundary conditions. For example, Soto-Acosta et al. (2018), Park and Ryu (2015) and Omri
(2015) expected environmental dynamism and external rivalry (De Clercq et al, 2014) to
moderate the relationship between innovativeness or technology commercialization and
SMESs’ performance. Concerning internal moderators, culture, internal rivalry or market
orientation also play an important role in performance (Gorondutse and Hilman, 2019;
Hernandez-Linares et al, 2020; De Clercq et al., 2014). Table 4 shows several factors split into
internal and external moderators that the SMES’ literature suggests in order to explain the
relationship between antecedents and performance.

3.4 The conceptual model

The results of our systematic literature review of the 58 selected studies are represented in a
conceptual model in Figure 4. The studies were thoroughly examined for antecedents, SME
performance and moderators of the antecedents—performance relationships. Then, all the

Factors Relationship Sources

Internal moderators of SMEEs performance

Organizational culture
Internal rivalry
Network competence

Market orientation

Moderates the relationship between trust of business social
responsibility and firm performance

Moderates the relationship between contextual
ambidexterity and SMEs’ performance

Moderates the relationship between institutional
environment and international performance

Moderates the relationship between dynamic capabilities
and firm performance

External moderators of SMEs performance

Environmental
dynamism

External rivalry

Consumer attitude
dynamism
International
expansion

(1) Moderates the relationship between innovation
ambidexterity and firm performance

(2) Moderates the relationship between technology
commercialization and firm performance

(3) Moderates the relationship between innovative work
behavior and firm performance

(4) Moderates the relationship between successful
innovative output and firm performance

Moderates the relationship between contextual

ambidexterity and SMES’ performance

Moderates the relationship between technological

capability and firm growth

Moderates the relationship between innovativeness and

firm performance

Gorondutse and
Hilman (2019)

De Clercq et al. (2014)
Torkkeli et al. (2019)

Hernandez-Linares
et al. (2020)

Soto-Acosta et al.
(2018)

Park and Ryu (2015)
Omri (2015)

De Clercq et al. (2014)
Poudel et al. (2019)

Jun et al. (2020)




distinguishable factors were classified in the proposed model. As the model shows, SMES’
performance was categorized into eight dimensions and the antecedents were categorized
into five main subcategories. We also categorized the moderators as internal moderators of
SMES’ performance and external moderators of SMES’ performance.

4. Discussion and conclusion

In this study, following methodology proposed by Denyer ef al. (2008), Sousa et al. (2008) and
Tranfield et al. (2003), we analyzed 58 articles published in 33 journals constitutive of the
SME:s field over the period 2000-2020. This review demonstrates an appropriate strategy for
selecting articles, capturing data and providing insights in order to offer something beyond a
recitation of previous research.

The first contribution for this paper is that its findings indicate that: (1) there has been an
increasing academic interest in the subject of SMEs by highly-rated academic journals,
especially during the last six years; (2) more studies have been conducted in Spain, followed
by Italy, Finland and South Korea; (3) the majority of the studies focused on samples from
multiple sectors while the importance of manufacturing firms was also identified; (4) the level
of statistical sophistication has improved as most of the studies used SEM or regression
as the statistical method; (5) studies used a variety of moderating variables between
antecedents — performance. The importance of testing moderating effects is clearly supported
by Sousa et al. (2008).

The second contribution of this study is the recognition and categorization of the
antecedents which support the achievement of SMESs’ performance. It answers to Paul ef al
(2017) suggestion for future research to understand the small and medium firm’s choice to
increase performance and remain as an exporter to be both prudent and fruitful. It is
noteworthy to observe that researchers were working with restricted types of antecedents.
For example, Swoboda and Olejnik (2013) noted two distinct sets of antecedents of SMESs’
performance such as structural and strategy. Moreover, some valuable contributions have
been made by the studies of Ng ef al (2020), Singh et al. (2020), de Zubielqui et al. (2019) and

Antecedents
Internal moderators of
d Organizational strategy d SMEs performance
Innovativeness Entrepreneurial orientation Organizational culture
Business model innovation Strategic orientation Internal rivalry
Open innovation inbound/outbound Cooperation - Alliances Network competence
Product - process innovation Competitive advantages — priorities Market
Innovative behavior Degree of i ionalization SMEs performance
Innovation ambidexterity Risk orientation dimensions
I ion breadth Differentiation strategy
Organizational context de Firm performance
Human resources antecedents  Financial performance
O'F?fni'ch,gﬁgélecﬁs';’ge —> Innovation p::‘fonnanoe
HR motivation - participation Envi 1 t Export performance
Personal and institutional drivers Corporate Social Raponsill)ili(y Customer satisfaction
Self-commitment Value creation Entrepreneurial performance
Managerial capability Integrating capability Social capital
Performance measurement systems

Flexibility and al design

Trust

. External moderators of
Total quality management

e —— m Access to financial capital SMEs performance
= < Organizational memory o o .
Technology ializati = oy
knowledge management Transformation performance External rivalry

Market knowledge - orientation
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Outbound i
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Rhee et al (2010) which presented models that focused their attention only on innovation
antecedents. Accordingly, Valdez-Judrez et al. (2019) and Wang ef al (2018) focus on
knowledge — learning and human resource antecedents. While many articles include the
entrepreneurial orientation or competitive advantages — priorities variables as antecedents
for international or export performance, only one paper emphasizes the role of total quality
management (Ipinnaiye ef al, 2017) or differentiation strategy (Camisén and Villar-Lopez,
2010) in SMEs’ performance. This is somewhat surprising, as the small business management
and entrepreneurship literatures emphasize the role of quality and differentiation in firms’
decision-making processes. The present study identifies 40 antecedents from literature; it has
established which of them are most apparent and may play the most important role in
achieving performance. Then it groups these antecedents into five main categories (Table 3)
that enable us to understand, in a fine-grained manner, how to achieve SMESs’ performance in
practice. The results of this study build on existing theory, which can help managers to adapt
and apply more kinds of antecedents at different organizational levels. This framework can
be a guide for SMEs on how to achieve performance using the right mix of different
antecedents’ categories in order to lead to restructuring and growth.

The third contribution is that the study clarifies the dimensions of SMEs’ performance.
Several researchers in literature have proposed ways and tools to measure business outcomes
using sub-dimensions such as financial performance, market performance, innovation
performance and non-economic performance (Cegarra-Navarro et al, 2016, Samson and
Terziovski, 1999). These outcomes have been operationalized by different indicators
including accounting, market, production, financial or innovation variables (Gunday ef al,
2011; Bowen et al., 2010). The present study takes into account multiple measures of outcomes
to attain robustness of results (e.g. firm, financial, international, innovation or export
performance). Within this framework, it is possible to clarify the effects of various types of
antecedents on specific SMEs outcomes. Therefore, one of the contributions of the present
study is related to the deeper understanding of SMEs operation outcomes which may guide
future studies to develop new advantages and theories for enhanced performance.

The fourth contribution concerns the variables used as moderators in the selected papers
splitting them into two groups: internal moderators of SMEs’ performance and external
moderators of SMES’ performance. The literature suggests that these moderators explain the
conflicting findings in respect to the SMEs’ performance. This paper answers key questions
proposed by several scholars about moderators and important boundary conditions for
enhanced SMES’ performance (Gorondutse and Hilman, 2019; Jun et al, 2020). The
presentation of 8 variables used as moderators offers new insights helping to reconcile the
inconsistent results in the extant literature and fill the gaps that may open up in different
environments and capture the niche market segments.

Lastly, the fifth contribution concerns the consolidation of a large body of knowledge on
SMEs into a multidimensional framework that organizes extant literature and provides a
better understanding of SMEs management. The proposed model connects six categories of
antecedents with eight dimensions of outcomes, taking into consideration the moderating role
of eight internal and external moderators. SMEs researchers (Falahat et al, 2020; Pucihar
et al, 2019; Ipinnaiye ef al., 2017; Paik et al., 2017; Rua et al,, 2017; Simpson et al., 2012) have
been working for some time on the development of models, but until now, none of them have
given a complete picture as to what the critical issues are which can enable SMEs to
distinguish themselves from their competitors. The model formulated in this study is
potentially better specified compared to alternative models because it comes from a
comprehensive systematic review and includes all the important dimensions in the SMEs
field. It offers a good starting point for future empirical research on one or more of the
identified antecedents or SMES’ performance presented in this study.



Generally, the SME literature has been criticized for providing only fragmented results
and for not being able to develop a widely accepted model giving directions for performance
achievement (Sadiku-Dushia et al, 2019; Lansiluoto et al, 2019; Simpson et al., 2012).
Moreover, many issues pertaining to SMEs’ performance indicate many inconsistencies (e.g.
Radicic and Djalilov, 2019; Hernandez-Linares ef al, 2020) and are still little understood. In the
literature, there is a wide variety of antecedents as a set of independent variables,
performance dimensions and moderators to explain SME capabilities for growth (Gorondutse
and Hilman, 2019; Torkkel et al, 2019; Jun et al., 2020). Nevertheless, the lack of a common
framework makes it very difficult to compare the findings from different studies and
obstructs theory development in the field of SMEs’ performance. This may be caused by their
failure to consider the heterogeneity of SMEs attributable to qualitative characteristics.
Future studies might tackle the problem of heterogeneity either by taking a descriptive
approach to defining different typologies of SMEs, or by using a prescriptive method to
define the type of SME on which the study focuses (Frank and Roessl, 2015). There is a need,
therefore, to move toward fragmented frameworks and conceptualizations that explain the
performance of the SMEs in a more convincing manner.

Based on this study, important implications can be derived for practitioners, policy
makers and researchers, as this paper, to our knowledge, offers a systematic and transparent
review of extant research, followed by a synthesis on the SMEs field which maps extant
literature about the subject, underlining main concepts as well as their findings. Our selection
of articles studied brings to fore the diverse theoretical settings that researchers have used to
understand the challenges faced by SMEs seeking to increase performance, as well as the
strategies and tactics deployed. Thus, it has developed a holistic picture and a conceptual
model of what existing empirical studies have found on SMEs’ performance, as well as its
antecedents and moderators. Our work can serve as a reliable reference guide to
entrepreneurs and practicing managers at SMEs that are focused on firm performance or
are seeking to start their exports activity. Prior researchers identified some of the micro level
challenges as internal organizational antecedents, such as innovativeness, HR motivation —
participation, knowledge management, cooperation — alliances, organizational culture, etc. It
is better for SMEs to identify the antecedents, moderators and challenges to perform and
formulate appropriate responses and strategies from time to time.

An important finding of this study is also that entrepreneurial and strategy orientation is
of vital importance for a firm to increase its performance. Rua et al. (2017) argues that higher
degree of entrepreneurial intention is vital for SMEs international performance. SMEs need to
pay attention to different factors influencing their growth. Managers should strive to
understand SMEs’ performance not only from a technological perspective, but also from a
management and marketing innovation perspective. This research introduces many
antecedents that have been playing a pivotal role in enhancing SMEs’ performance. The
proposed conceptual model can guide SMEs policy makers to select the suitable antecedent
and the appropriate strategy as a priority for improving performance.

As this is a theoretically based study, further research agenda is crucial. Our literature
review shows that most research (39) has been carried out on SMEs with a home base in
developed countries. We therefore suggest an examination of independed variables and
performance for SMEs from emerging economies, which are growing at a much faster pace
than advanced economies and are increasingly integrating into the worldwide economy
(Aulakh and Kotabe, 2008). Researchers can take their cue from the existing study and follow
new avenues with greater awareness and use consolidated points and frameworks on which
to ground research. Future studies may investigate the role of different categories of
determinants such as new emerging quality challenges such in terms of quality risk, security,
trust and compliance or leadership characteristics which may contribute to SMESs’
international performance. Extensions of the present research may include understanding
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the influence of key cultural values in SMEs such as power distance, masculinity vs.
femininity, uncertainty avoidance, long-term vs. short-term orientation and the achievement
of effectiveness—efficiency outcomes in SMEs. The digital capability is also a promising field
for research: for example, the current role of the Internet in the internationalization of SMEs,
the utilization and management of e-commerce for launching products in international and
global markets or the use of Enterprise Resource Planning and Enterprise Information
Systems technologies. Another omission from the proposed theoretical framework is how
individual ambidexterity can be beneficial for the SMEs innovation performance. Finally,
future research should also analyze in depth the antecedents of SMEs’ performance and
suggest new proactive plans of action plans in case of serious global crisis caused by issues
such as health (COVID-19) or the economy (stock markets crash).
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