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My chosen role for this assignment is a Support Worker.  I have chosen this role because I am very interested to become a part of the health and social sector.
My goal for my future is I want to work in a children's home or work with young adults who have come from broken homes or had a bad upbringing and vulnerable. I do believe this job role would be perfect for me.
This job role means a lot to me because although I have done caring before, I do believe I have more to offer to the younger generation of today. We live in a world harsh world where too many children are ending up in children's homes.

My report will include why I want to be a Support Worker and what motivated me to attend university to get a certificate which will hopefully give me the necessary requirements to get the job I want.
The skills needed to be a Support Worker:  
 The most important to me is you need to have empathy and be a caring person. One of the main assets to becoming a Support Worker is you can help your young teens to give them balance, stability, safety and confidence. 
A Support Worker is fundamental to the development of a vulnerable young person with a troubled background or homes of a variety of children, mostly with troubled backgrounds with various needs social. emotional or mental health needs. Your aim is a support worker is to aid and assist with all aspects that a young adult might need help with, from helping with paperwork, cooking, cleaning, organising. It is also good to do fun things such as cinemas, video games or outside activities.
(NHS, 2025)
The most important duty of a Support Worker is to be caring, have empathy and always try and be as flexible has you can, because a young person's breakdown doesn't always happen when someone's around.
It's always good to have some experience of being in the caring sector, but it's not a necessity, has full training is provided.  Mostly, to be a good support worker, you just need to be a caring and compassionate person who wants to make a difference in people's lives. (LINKEDINJOBSITE)

Some of the skills to be a good Support Worker are.
 Communication
Must have excellent, oral and written communication skills to engage with your service users.
Observation Skills
You must be able to adapt to your service users' needs example their mood, their health or their general day-to-day living
 Problem solving
 As a Support Worker every day is different, so you must be flexible, as well as caring.
 Cultural Sensitivity
 Respecting everyone's different backgrounds and has a support worker it is vital. for providing inclusive support 
Skill Development
 Teaching service user's low skills such as budgeting and self-care techniques to promote independence
 Organisation Skills 
You must have the ability to manage a varied work role also maintain accurate records in care plans for each service user
 I personally believe the three most important skills to be a Support Worker are
 Empathy Care and Compassion
 You must always be there for your service users, for this I mean show compassion and comfort. On an emotional level and all the difficult times your service users might be going through
 Patients and Resilience
 You must always be patient as some service users may be non-verbal paralysed, so as a support worker you must always remain, composed and this will help them cope with the demands of the job.

Although support workers can work remote all they can also work into the nursing sector. There has been an increasing population of Support Workers in this field. There has been a major shift between public and private sector employment. 
The role of a support worker in general, and specifically those working in a nursing home sector the metric suggests that much of the role focuses on direct patients and not just one individual. (WHO Kings College London) 2008
 Being a support worker, you may not always work alone. You could be in team at any given time, so you must be adaptable work solo or in a team (INDEED.COM)

You do have to have the correct training to be a support worker. It's not a job that you can easily fall into example: your service user might need help getting in and out of bed the correct way and this is the most important as a Support Worker. A Support Worker  would have to be trained to correctly to lift and manoeuvre the service user
 www.careline.com
The three main strategies as support working needs are: 
Effective communication
 Trust and communication are one of the most important needs to being a good support worker.
 Case management
Utilising case management strategies to address diverse client's needs. Or enhanced support is because effectiveness.
 Crisis Intervention
Implementing crisis intervention strategies can help support workers respond quickly to any emergency
Always make sure as a support worker you document everything. Keep notes and always communicate daily with your service user.
Every day may not be the same when you're a support worker. So, you must be ready for any emergency and be ready to get the problem solved. (NHS WEBSITE)
CONCLUSION
In this report I chose the role of a Support Worker,  I then discussed the skills required to perform this role to a high standard of care and then elaborated how I could improve these skills and the benefits of these skills for both my patients and colleagues.
Although the wage is not very high being a Support Worker, I do believe it's a very rewarding job but its defiantly not an easy job. I personally believe that you must be a caring person and have empathy for people who struggle with daily life routine.
Being a Support Worker, you must most defiantly be honest and trustworthy, as in most cases the Support Worker is not only there to Support but to show their service users how to fill forms in, how to manage money and daily life experiences.
My goal at the end of university is to be a Support Worker but I would like to work in a children's home and try my best to be a role model for young teens, because these days a  lot of children are ending up in homes for different situations but a lot of these teens come to homes through family breakdowns or abuse, and I really feel I could make a difference in these children's lives.
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