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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

This essay is going to be based on an anti-social behaviour incident that I attended and if not addressed effectively, how it could escalate into something more serious. I will give a brief description of the incident that I attended and how we dealt with it and utilize a problem solving tool, known as the S.A.R.A model(1987)  I will include examples of anti-social behaviour (ASB) to highlight where different approaches can have differing results and how It’s important to address ASB as often this anti-social behaviour can affect innocent bystanders and cause the public to feel vulnerable. E.g. people could be intimidated by groups of youths in the local area, I will also discuss different approaches and how we could potentially solve the issues of ASB short-term. 

Throughout this essay I am going to be referring to the S.A.R.A model, to tackle anti-social behaviour. The S.A.R.A model is a problem-oriented policing model, which is used to tackle and solve problems of crime and prevent victimization which is the goal for every officer (Policing, 2022)

The S.A.R.A model stands for – Scanning, Analysis, Response and Assessment and it stands for the following (Glenn, 2020):

Scanning – Identifying problems that need addressing using inputs from police and other sources as well such as the community. 
Analysis: Analysis the cause of the problems, which includes repeats calls for service and crime incidents. 
Response: Determining and implementing a response to a particular problem and creating ideas that could be put in place for solving these problems.
Assessment: Evaluating and assessing the impact of the response and be open to ideas to try something knew if the initial response was not effective enough. 

The S.A.R.A model of crime prevention, was part of what was created as a Problem-Oriented Policing also known as POP, which was formed by Herman Goldstein 1970. The Problem-Oriented Policing was then developed by John Eck and William Spelman 1987 (App, 2024)
The tool is used to respond to incidents and develop successful long-term results in tackling community problems (App, 2024)

Throughout this essay I will refer to anti-social behaviour as ASB.

Anti-social behaviour can be a range of things for example: 

Anti-social behaviour could be excessive or persistent noise, such as loud music or TV which could be difficult for neighbours who live near, or abusive or insulting behaviour such as shouting, swearing or drunkenness. Anti-social behaviour could also be vandalism, graffiti, or fly-tipping, driving cars erratically or motorbikes illegally and many more (PSYCHOLOGY, 1993 ).



BRIEF CIRCUMSTANCES 

A call came through via our police radio as a group of youths, hanging around a area in the community reported to be drinking alcohol and swearing that could be heard by passerby’s. As response officers, we sometimes might not deal with anti-social behaviour as we have neighbourhood policing and PSCOS who usually attend these calls. However, on this occasion units were limited, and police needed to attend to prevent any further escalation. 

These group of youths had been causing a nuisance all day, as multiple calls had been received from different members of the public. When we arrived, we were instantly outnumbered. The youths were in the town centre, drinking and shouting verbal abuse at members of the public who were walking past. These members of the public were trying to access the local shops however, they were avoiding the shops due to the amount of youths that were loitering. These youths were blocking the pavements with their skateboards, instantly we identified a community problem.  

It is important to understand the impacts of ASB on the individuals, who have experienced it or witnessed it and what impact it can have on the community (Transitions, 2010). Speaking with the local shop owners, they stated that sometimes it can affect their sales due to people not wanting to go into the shop as they are intimidated by the same group of youths and due to this will purposely avoid going into the shops. 

Before approaching the group of youths, it was important for us that we have an open mind and engage to try and build a rapport with the group of youths so we could then understand the main issues as to why they were behaving in this manner. We needed to be aware of and consider any cultural issues that could cause a barrier not only with the group of youths but also with the public and shop keepers that could prevent a positive outcome.  When we approached the group, they were surprisingly welcoming and engaged with us, asking if we knew the local PSCOs and having a general chat with us. The local PSCOs were known to these youths as they work closely within the community (PCSO, 2019)  It was quickly identified the reason as to why they were causing ASB because they were simply bored and felt they didn’t have much to do around the area. It was important to highlight how their behaviour was having a negative impact on their community, to try and explain why we had been called to manage the situation.

The first step of the model is the scanning phase (Glenn, 2020): 

Following the S.A.R.A model (1987) I was asking myself the suggested questions as “is this problem real or perceived?”, “are the shop owners just ringing in as they are irritated or are these youths generally causing issues?”. I also asked myself, what if we don’t address this problem what are the consequences going to be? and how often does this issue occur? I also considered how are we going to manage this and if we don’t what will happen.
   With these thoughts in mind, we established that this was a real problem as law abiding citizens were not accessing the shops, which meant the local shops were losing business. If not managed effectively this could escalate and more youths could gather or increase their ASB, which could lead onto further problems such as the youths interacting with the local homelessness, who were also evident in the area. Other considerations were the weather as this can also impact this type of re-occurring issues, as issues are more likely to increase during the summer periods (Legal, 2024 ).This particular day was dry and bright, so the youths were more likely to stay outside and continue to gather.

The next stage is the analysis: 

As response officer’s, it is natural to recognise a problem. My colleague and I immediately knew we needed to tackle this community problem. Throughout this section, we thought about why these youths are behaving in the manner that they are, are there behavioural issues that need to be addressed? What is currently being done to prevent these ongoing issues, are we not using enough legislation to enforce a result? (Glenn, 2020)
 If members of the public are contacting the police to highlight these problems and we are responding is the issue being solved or simply moving them onto somewhere else or is it unsuccessful as they are returning later. A section 35 of the Anti-social behaviour criminal and policing act 2014, is a dispersal power that can be used by a police constable or a designated PCSO in uniform the power to exclude a person from an area for a period of up to 48 hours. However, once the 48 hours are up, they can attend the area again. My colleague and I reflected on a section 35 is unlikely to help someone`s behaviour as being youths they know that they can return to the area and will be doing the exact same thing again when the 48 hours are up (Legislation.gov.uk, 2024).
There are CPNs which stands for Community Protection Notice or a CBO which stands for a Criminal behaviour order as a punishment for ASB. The more a reporting person reports ASB a court will give a CPN this applies to anyone over the age of 16. A CBO is something which is given if you have already been previously convicted of a crime and this applies to anyone over the age of 10 (Government, 2024).
   In this instance, the youths engaged well with us and after having a general chat with what schools they go to and what they want to be when they grow up. We acted accordingly to the youths who were underage drinking, which resulted in their parents coming to pick them up and strong words of advice provided to each parent. The rest of the youths were advised to go home and as the weather started to deteriorate, they did, and we had no more calls received regarding these youths for the rest of the evening. 

The last two stages of the model are all about achievement. 

The third stage is Response: 
Throughout this stage, it’s all about addressing the issue and working closely together with other partner agencies. These could include the local council, the youth team, local town halls, local footballs teams that will allow us as response officers to discuss issues and identify interventions to eventually reduce ASB in the local communities, which we have already scanned and analysed in the first two sections of the model. We needed something in place for long-term, even if it’s one solution it was a starting point (Glenn, 2020).
   For instance, the local shops in the town had no signs to request no underage drinking or loitering. After speaking with local shop owners, a solution to this was that they were going to get some posters together to display in their shop windows to echo these requests. Working with the council they have placed a new gym in the middle of town and due to myself raising concerns they invited me along with the community officer and held a meeting. In this meeting they suggested that they would hold workout sessions for these young people and give them a discounted rate to join the gym. We thought this would be great idea and work well, as it something they can attend with their friends and keep healthy at the same time. They were made aware of this with leaflets being handed out in schools and colleges and in town by the local PSCOS.

The local shops were happy to put posters in the windows and were happy to have leaflets available at the till. 

The fourth and final step is Assessment: 

By emailing the PSCOS and the local communities’ officer’s, it was important to remain in contact and for any feedback to be recognised. We needed to make sure that the council were still going to carry out with their plan of holding youth sessions and reducing gym prices, and if the shop owners were displaying the correct posters in the windows.  
I carried out a patrol in the town some months later and speaking with the local shop owners they expressed that they have seen an improvement in the ASB and that they don’t see such large groups hang around anymore. They have seen their regular customers again who they also explained that with the absence of these youths showing ASB, they weren`t avoiding the shops anymore. This was positive feedback and was lovely to hear. 
    Talking with the local gym, they informed us that they have seen an increase in younger people using the gym and taking their health journey seriously. Whilst I was in there, I saw one of the boys who used to swear and was quite regularly underage drinking and he stated that it has given him something to focus on and has inspired him to be a personal trainer when he is older. This was also positive feedback which was lovely to hear. Speaking with the local PSCO they also stated that they feel is has helped with repeat victimization as the shop owners who were constantly getting targeted stated that they are opening their shops with no youths hanging around. 

I believe that working together as a team by coming together with the local council and putting our efforts in to tackle the repeat ASB in the local community, we managed to achieve something successful. 

Reflecting on myself in this situation, I needed to understand that every young person is different. It was important to remember, that even though I played a vital role with these youths sometimes it won’t always be as successful. To this day, if we have units free and we aren’t required somewhere else I will make sure I attend more ASB calls. This meaning that I can build a relationship with the youths in the community meaning that if they have any suggestions or anything they want to raise with officer’s then they can feel they can speak up.
   I don’t feel as if I could prevent the repeat youths gathering and the ASB that they cause long term as we will never stop youths from getting together however, I do believe that short-term preventions have been put in place and could be repeated if the situation arose again.  These short-term solutions therefore give us an opportunity to reflect upon and share and if necessary or go back to the drawing board of what could be considered for the future, to be a long-term solution.

Word Count – 2200
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Task 2




Choose 1 of these 5 options to answer. 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime.

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:



ANSWER:
[bookmark: _Hlk157980106]This essay is based on an incident that I attended for a domestic abuse call of a complex nature. An individual was found to be vulnerable and at risk of further abuse. I will give a brief description of the incident I attended, whereby there was cultural, ethnicity and language issues. I will also be critically analysing the appropriateness of different approaches that support and manage vulnerable people who are at risk of harm.

When dealing with any domestic abuse incident it’s important to consider the impact it may have on a victim such as mental, emotional, physical social and financial. It is also important to consider the wider societal costs, including the costs of health, police, and other service responses  (aid, 2023). 








BRIEF CIRCUMSTANCES 

My colleague and I responded to a call that was on our terminal.

The original call had come from an American knitting group chat on a Social Media group whereby the victim had disclosed on the chat that she was being abused by her husband and a welfare check was required, this had come in via a third-party report and we needed to attend. 

When attending calls that could be vulnerable or a victim could be at risk, the T.H.R.I.V.E tool is implemented. This tool is used as a guide but the decisions about the level risk and what action we need to take remains our responsibility as response officers by using our professional judgement, which we were taught in training. 
This tool allows us to identify: Threat, Risk, Harm, investigation, vulnerability, and engagement. (College of Policing , 2021). 
This allows us to recognise an individual if they are vulnerable or if they have vulnerabilities, understand how these can impact a situation and are they at risk of harm. Assess the level of harm and risk of harm and what appropriate action is required, involving other agencies if required. (Policing, 2021-2023)

When we attended the address, we were constantly thinking about the T.H.R.I.V.E tool, a male answered the door and was surprised to see us. We quickly came to the realisation that there was a language barrier, as the male appeared to understand only a little English and he explained to the best he could that his wife was ill in bed, and he was her husband and cared for her on a full-time basis. He eventually understood we needed to conduct a welfare check on his wife to which he pointed us in the direction of the living room, he was very agitated by our presence. My colleague stayed with the husband, and I went to speak with the victim to which I soon identified that she was vulnerable (V). The victim was lying in bed in the living room in unkempt conditions. I made hand gestures to the victim and needed to Investigate why she had made contact via the knitting chat. Due to this I pointed to her knitting, the victim soon realized why we were there and started to nod at me, I tried my best to explain that we were here to Investigate (I) what she had disclosed. It appeared she was too frightened to speak out loud in case of being heard but She took a pen and paper and started to write he doesn’t take me out. Our time alone was quickly interrupted as the husband had started to get agitated and ended up coming into the living room. He went on to explain that she is bed bound and he used to be a practising Doctor and knew what he was doing and that is he was well thought of in the village. 

As officers we then used the engagement section of T.H.R.I.V.E as we offered support immediately thinking he needed help to care for his wife and we could put referrals in for him to get some help from outside agencies, for example social services, so that he could have a break, but he declined our offers of support. After my short line of communication speaking with the victim, and observing that there were no visible injuries, hearing he was retired Medic and trying to be respectful of any religious or cultural beliefs we had no reason to stay in the property for any longer, without risking the lady’s confidentiality. We informed them that we were duty bound to put referrals in as it was clear that they needed support. We left after safeguarding advice was provided verbally to the victim, and I made sure her mobile phone was on charge and near her. I felt useless as there was not much more I could have done and did worry that not only was she being neglected, but the Threat Risk and Harm she could be subjected to. I put the relevant referrals in for her and him. 

The husband had also explained in the best way he could, that they are very traditional have strong religious beliefs as Islamic’s, which meant that he is the provider for his wife with having roles and duties, protectors, and maintainers of women. In exchange, the wife should be obedient and serve for their husbands. (Islam and Gender, 1998) (KAZEMI, 2000-2024)

However, within the next few days another call came in but this time from the hospital. This was reported by staff and that they had concerns about the same lady as she had asked to go into her appointment alone without him, this didn’t sit well with him according to the staff, but they managed to achieve this and take her into a separate room. In that separate room away from him, she broke down and disclosed that she had been assaulted and that she was being abused by her Husband.
Due to this disclosure, positive action was taken this time around and he was arrested with bail conditions put in place. 

CRICTICALLY EVALUATING THE INCIDENT
The approach we initially took, was not a successful one but on reflection our initial approach could have been much better by knowing that there was Threat Risk and Harm at the first call and understanding that we as officers just needed to Investigate it more. If we had known the full circumstances and understood more about their religion and possibly had taken a colleague that could speak the same language, we might have been in a better position.  We had entered the situation with caution, as we didn’t have much information and it could have been a malicious call. As officer’s we interact with our colleagues who sometimes have the same opinions, however this can sometimes cause us to not have considered thinking about things from another perspective (B, 2021). We needed to understand more about their cultural beliefs and religion and just how difficult it must have been for her to open-up to staff and disclose assaults, which she couldn`t fully do when we were there, and it was also a learning curve that we missed the abuse due to lack of knowledge. 

This time we needed to make it right and this is why we needed different approaches, different professionals to make sure she engaged and that she was supported throughout the investigation.  

Due to myself meeting her previously, I wanted to go again to visit her in her home and show her a familiar face. I also arranged for another officer from the Public Protection Unit (PPU) who are specifically trained for these occurrences and therefore understood the culture more this officer`s was a protecting vulnerable people investigator. The public protection unit have a huge impact in many victims’ lives. The public protection unit is a section of the police force which is simply dedicated to ensuring the safety of those in danger, victims of crime such has: Domestic abuse, child sexual exploitation, modern slavery, trafficking and many more (HMICFRS, 2024).

The PPU work closely with social services, victim support, women’s aid and many more agencies. When the officer arrived with myself, she instantly recognised and informed me that this was a clear case of honour-based violence and stated that the victim had been neglected and abused and had been punished. The reason why she had been punished was because she had hidden the knitting chat and asked to go into her appointment alone and disclosed the abuse, this causing the police to be notified, resulting in herself bringing shame into the family as she had gone against her family and her husband. On our previous visit we had not recognised that she was being neglected for any reason, other than the husband was failing to cope.

Honour-based crimes are violent crimes or other forms of abuse that are carried to protect the ‘Honour’ of a family or community (Ourwatch, 1982-2024). The code ‘Honour’ is set by the male relatives of the family and women who break the rules of the code are punished for bringing shame upon the family (SafeGuardingHub, 2017-2022).

The next approach was to tackle the language barrier, to get the best evidence and make the victim feel comfortable speaking to us. Language barrier refers to the difficulty or inability to communicate effectively to others (Enabint, 2023). Language barriers can occur in a variety of settings, including healthcare, police incidents, education, businesses, social interactions and many more (Enabint, 2023) I knew I needed to arrange for someone to attend who could speak the same language, as when we originally visited only little English was understood. This would mean that she would be able to speak in her own language and talk freely without the worry of us not understanding her otherwise this would lead to miscommunication and misunderstanding. Also, language barriers can reduce trust and confidence. Language is closely intertwined with culture and understanding the cultural contexts is vital for effective communication (Enabint, 2023). This would be a huge barrier to overcome and luckily, we had a colleague at the station who could speak the language and he agreed to come with me to chat with her and explain what the process is that we must do next, to maintain her safety.

Due to her being bed bound and the only person to care for her was her husband, we arranged for the GP to attend due to her needing medication and liaised with the social services as she will need a full-time carer. This was to help with her mental and physical condition as it was vital for her to be able to cope wand recover from the impact of abuse she had received (GOV.uk 2023). 

The victim had a son who lived in London but was embarrassed to contact him as she felt as if she had put her family to shame. After speaking with her at length, she finally came around and let her son care for her. 

There are many ways to tackle repeat victimisation and especially in this incident as there is so much to learn. In this instance, education is key. Education creates an educated public (Arise Foundation 2021) It helps survivors gain safety and independence; it also teaches individuals how to identify major signs of abuse and to prevent the abuse from occurring again (Arise Foundation 2021). In this instance, the NHS highlighted their concerns and contacted the police straight away to start our investigation. Educated Women are less likely to experience violence than those with lower levels of education, meaning that education can promote understanding and help build peaceful societies (Global Citizen 2014). With approximately 42% domestic abuse victims being victimised more than once (GOV.uk 2023) Also, early intervention hubs can prevent repeat victimisation as health professionals have an important role to play as they can make links between mother and child, mental health issues and substance use. This is crucial as it develops better safety plans for vulnerable individuals. (SafeLives 2016). 

There are many helpful strategies that can be put in place for victims of domestic abuse. Firstly, police can put referrals in and liaise with the correct departments, such as putting a public protection notification (PPN) in for the victim. A PPN is a sharing information document that records safety concerns about an adult or a child and then it is shared with partner agencies (HMICFRS, 2023). There is also a Domestic Violence protection notice (DVPN) and a domestic violence protection order (DVPO), which officers should always consider. These should be considered at an early stages of domestic abuse incidents and they may be used to provide short-term protection for the victim (Policing, 2015). These could be used when an arrest hasn’t been made but positive action is required, or if an arrest has taken place and the investigation is still undergoing (Policing, 2015).

To conclude, it’s important to be educated on cultural beliefs. On reflection, if I had known more, I could have recognised the signs at the first call. However, with the correct support from all departments we helped her recover not only mentally but physically. To this date, the victim can now walk and is not bedbound anymore. The unkempt conditions have improved. Every call you attend as response officers you learn something new, but this incident has made me more aware and this will continue throughout my career.  

Word Count: 2197 
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Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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