


Task 3 – Source Evaluation Template 
Student Details
Name and student ID: Fahmina Duha ( 2543501)
Topic chosen: The importance of customer service for business success
Title of source: 
  Marinho, G. de S. et al. (2023) “The importance of marketing and service level strategies in retaining and prospecting customers for business success/ A importancia das estrategias de marketing e nivel de servico na retencao e prospeccao de clientes para o sucesso empresarial,” GeSec : Revista de Gestão e Secretariado, 14(10), p. 19018. Available at: https://doi.org/10.7769/gesec.v14i10.3098.

Author(s): 
Marinho, Geovana de Sousa 
de Souza, Sidriane Guimaraes 
Galvao, Suellen Diniz 
Roberto, Jose Carlos Alves 
Pinto, Jose Roberto Lira, Jr

Year published: it was published on 2023-10, Vol.14 (10), p.19018

How did you find this source?

I found this source on UWTSD library search bar

Why did you choose this source?

I chose this source because it provides a real business example of how good customer service can improve customer loyalty and contribute to business success. it is directly relevant to my topic, as it explains how the quality and consistency of customer service can influence customer loyalty, retention and business growth. 
I also chose this source because it is a research article published in an academic journal, has a DOI, uses a stated research methodology, and is available through academic databases such as EBSCOhost and ProQuest.

When was it published? Is it recent enough? Why?
Yes I would consider it recent enough as it was published on 2023 October so its only 3 years old.

Author Credibility
Who is the author? What are their qualifications or expertise?
The authors are 
Marinho, Geovana de Sousa 
de Souza, Sidriane Guimaraes 
Galvao, Suellen Diniz 
Roberto, Jose Carlos Alves 
Pinto, Jose Roberto Lira, Jr
Jose carlos alves Roberto :Masters degree in production engineering from the federal university of amazonas(UFAM). He is associated with centro Universitario fametro and universiado do estado do amazonas. His expertise is particularly relevant to business processes,management,production and organisational improvement.

Geovana de sousa Marinho:Undergraduate student in administration at centro Universitario Fametro , Manuas, Brazil. Her contribution to the article is therefor within the field of business administration and marketing.

Reliability
Is the source reliable? Why?
I consider this is as a reliable source because this is an academic journal which is peer reviewed and It has a DOI (10.7769/gesec.v14i10.3098), which makes the article identifiable and traceable.
(Consi



5-Minute Presentation Structure
1. Introduce topic and source 
2. Explain how you found the source
3. Evaluate credibility (author, date, reliability)  - To do so, you will need to respond to the above questions. 
4. Short reflection – What did you find difficult about this task? 
5. What did you learn from this task?




