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Introduction.
What is a third-party logistics company? A third-party logistics company is an externally sourced business that helps with the distribution of goods. This allows for widespread distribution quickly and efficiently. The third-party logistics market is very competitive, thus making customer satisfaction one of their key selling points. In this text I will be talking about the responsibilities and liabilities that any 3PL companies must adhere/abide by to be legally sound and to provide a quality service.

Carrier responsibility’s. 
Carriers may be responsible for damages under certain circumstances. A prime example of this is when a cargo is damaged due to the logistics company’s packaging. In this example, because the company has not correctly packaged the contents they could be responsible for any damage cause. Businesses will often investigate the situation if the damage were to be severe. 
Communication over the internet is often commenced between the carrier and the clients. Both the client and the carrier need to have security measures in place to reduce the risk of any classified or valuable information from being stolen. An example of this is information about various cargo, that could be sent using an external computer application.
Third party logistics companies can also play a key role in moving specialist           freight a prime example of this can be seen in the motorsport industry. The Formula 1 series employs a third-party logistics company to transport the cars, components and other various cargo needed for the race weekend. The current logistics partner for the formula 1 season is DHL. DHL carries lots of responsibility as it is set the task of transporting cargo on possibly one of the strictest time scales within the industry. Along with this, the cargo being transported is very high value. To minimise risk cargo is strategically packed, allowing for maximum safety and security of the goods. 
Large third-party carriers normally promote their use of corporate responsibilities to the open public as a free marketing strategy. An example of these corporate responsibilities can be found on the DHL Website as shown in figure one below. 
[image: ] 
Figure 1 – DHL Corporate Responsibility web page. (DHL, 2017)

In addition to these regulations third party logistics companies can oversee various other segments of the logistics supply chain.  An example of one being warehousing. The definition of warehousing means “Performance of administrative and physical functions associated with storage of goods and materials. These functions include receipt, identification, inspection, verification, putting away, retrieval for issue, etc.” (Business Dictionary, 2017).

 Whilst cargo is being stored within their warehouse or distribution centers, the logistics company should be responsible for the goods, the safe storage of the goods and the location of the goods. This may not only prevent any damages caused but can also reduce overall time locating the package, reducing overall costs.  

Customer Liabilities and Liability insurance.
Whilst employing third party logistics can be very efficient, if there was a defect in your product you may not always be covered for every eventuality. Protection of goods insurance can be purchased for customers, allowing for a monetary protection whilst the cargo is being moved or stored, this covers all aspects of transport including air, sea freight, land and rail. 
 “There are several standard terms and conditions used in the transport and logistics industry, for example the conditions of contract of the UK Warehousing Association (“the UKWA”). The UKWA conditions of contract contain extensive clauses relating to insurance and liability, requiring the customer to self-insure or arrange for insurance and carefully limiting the warehouse operator’s liability if something happens to the goods.” (CoffinMew Solicitors , 2015)
If the company agrees to take some liability of the cargo, then it is not un-common for a cap to be placed on the cargo, which means it is not dependent on the size waste or monetary value of the cargo or object in question.  (CoffinMew Solicitors , 2015)
Liability contracts are put in place to show who is liable for damages if an accident were to occur. This prevents a party from claiming through a court claim for negligence. These court claims are very time consuming and expensive.
Rules and regulations on storing of goods.
Various rules and regulations surrounding the storage of certain substances in warehouses are put in place to prevent any eventualities. A prime example of this can be controlling of substances hazardous to health. In figure two below, it shows various universal signage that is put in place to make employees, customers and the public aware of potential risks or hazards that may be involved with the cargo in transit or within storage.
[image: http://www.hsctraining.co.uk/wp-content/uploads/2013/03/COSHH2.jpg]
Figure 2 (HSC training, n.d.)
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Figure 3- . (Photo Shelter, n.d.)





Figure 3 shows a prime example of a logistical tanker transporter having to adhere to strict signage rules when transporting, in this example the tanker is carrying a highly flammable liquid with a flashpoint under 23 degrees and a boiling point under 100 degrees (University of Pittsburgh, 2011)
Health and safety is a prime concern for any logistics company as they play a key responsibility for both the safety of the goods and the various staff moving them. Within the logistics industry manual handling is heavily scrutinized. The HSE Explains the severity of this problem – “Lifting and moving by hand is the main cause of reportable accidents in the ‘freight by road’ industry. There were 278 major and 3639 over-3-day injuries reported in 2006/07 work year. Bad backs were the most common injury.” (Health and Saftey Executive , n.d.) This previous quote shows the extremity of the damages caused by incorrect manual handling methods. Logistics companies should provide adequate manual handling training to reduce overall injuries within their workplace.
Another key concern for any logistics company is the handling of materials or cargo using a moving vehicle. Responsibility for injury or damages is placed on certain individuals depending on the scenario of which it occurs. The employers have a legal duty to ensure that everyone within the vicinity of the workspace is safe. Personal protective equipment is implemented in certain circumstances to ensure the safety of staff members and visitors. In terms of driving in and around the warehouse using a vehicle, the driver is responsible until the vehicle is stationary, an example being loading and unloading goods.  

Rules and regulations on the transporting of cargo
Third party logistics companies must abide by various strict regulations such as driving hours, licencing and vehicle maintenance. These regulations are put in place to minimise the risk of damage to the public, the driver and the cargo being transported. “Accidents caused by moving lorries at the workplace caused 2 deaths, 79 major injuries and 249 over-3-day injuries to employees in the ‘freight by road’ industry, in the 2009/10 work year.” (Health and saftey executive, n.d.) these statistics shows why regulations are put in place by companies to ensure every preventative measure possible.
Drivers of freight vehicles are advised to report any damages to the fleet operator. An example being, if the vehicles brakes were to damage or not working accordingly, the driver would tell someone in management about the problems. The operator would then be liable to replace broken components to prevent any un-necessary problems further occurring. The international professional competence certificate is put in place to ensure that standards are upheld. You must undertake 35 hours of periodic training to keep a driving certificate of professional competence to drive a lorry, bus or coach. (Goverment Website Driving and Transport, n.d.)
Drivers or loaders should think about how the cargo may move whilst in transit. Strategic loading plans can be put in place to maximise potential loading space and minimise the risk of damaging cargo whilst in transit. 
After the first preliminary insert in the road traffic act 1988, it was amended in 1991 to ensure the driver pays a responsibility with the loading of the cargo that is hazardous to health. This is a preventative measure that is used to prevent damage to drivers, pedestrians and property. Logistics companies must be registered to transport goods that are hazardous to health. 




Environmental responsibilities 
[bookmark: _GoBack]Logistics companies are not only responsible for the up keep of the vehicle but also ensuring that the they are environmentally sound. According to the Freight. EU article about air pollution “Air pollution is responsible for 370 000 premature deaths in Europe each year, more than occur in road accidents.” (Freights. EU Transport Support Ltd, 2014). As of 2014, the Euro 6 engine regulations have been in place, this is to ensure that vehicles under the heavy-duty diesel title conform to the strict EU emission regulations. Third party logistics companies conform to these regulations as it shows that they are taking forward steps to decrease their overall carbon footprint. Most logistics companies now strive towards the ISO 14001 standard of management of emissions which surrounds lifecycles, audits and communications.

Evaluation 
In evaluation the transportation and logistics industry are undertaking various preventative measures to ensure that packages are transported as efficiently and safely as possible. Various safety precautions and regulations are also put in place to without any discretion, this allows liability or claims to be placed on the right individual depending on the scenario. A downside of these legislations are the time and money it takes to become a credited firm with the desired qualifications.

Conclusion.
To conclude, in this text I have talked about the key responsibilities that a third-party logistics company has, this includes all the factors from environmental factors to warehouse insurance and liability’s. The use of these legislations and rules allows for a smooth running throughout the manufacturing and delivery stages of the products life cycle. 
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