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Introduction
This report assignment used Gibbs reflective cycle to interview a front desk manager in a hotel. The report is based on a personal perspective. It reflects my work as a front desk staff with focus on my knowledge and skills that contribute to working effectively and skills gaps, my career goals and experience, my career development plans, personal strengths. It also covers other areas that require improvement or further development, my employment goals and developing a personal action plan. This report assignment also contains details of a conducted interview where I function as the interviewer with an interviewee for the post of a consultant to a French speaking firm.
Below is an interview conducted for me as a front desk staff for the post of a front desk manager using Gibb’s G. (1988) reflective cycle, this explains composition that are learned from experiences.  It explains the starting point for examining experiences, and due to its cyclic nature, it specifically recites experiences, and it also gives allowances to learn and plan from things that went well and did not go well. It covers 6 stages, and they are description, feelings, evaluation, analysis, conclusion, and active plan.

Description: working as a front desk staff, my priority is keeping guests happy, attending to those who come to the front desk before I proceed to anything else because I am the first-person clients meet. Also, I endeavour to represent the organization in all the things that I do to reflect the values and culture of the company. Apart from that, the first thing I do every morning is to go through the tasks that require immediate attention. After that, I prioritize things like answering the phone, checking the company emails as these naturally lead to bookings of room and the calendar. This is to ensure that everything is perfect and ready to go before I can start checking things that are not on my list.  
Feelings: For all the years I have worked at the front desk, I believe that a good front desk staff should be good at multitasking, a person who is highly organized detail-oriented and excellent communicator. I also learned that good customer service skills are the best tool in handling high-pressure situations. Remaining calm and displaying confidence are vital qualities, even when the situation is very tense. Apologizing is also another important tool in such situations because people could naturally understand when you apologize to them and carefully explain the situation. For example, I regretfully had to tell a family that walked in without a room reservation one day at work that there were no vacancies left at the hotel, however I found them a place to stay by calling up a few of our other locations close by to take them in our place. At the end they were very excited, and it felt good to see how pleased they were with their expressive words of appreciation.
Evaluation: it is very typical of me to be friendly and with a neutral tone of voice. I try to solve any problem guests are having to the best of my ability and validate their concerns and ask them if there is anything else I’d be able to do after issues are resolved so that hopefully I can leave a good impression on their mind. Also, in case they had any complaints or suggestion and recommendation on how to improve in the future, I would write a note of the things and give them along to managements. However, the bad thing about being a front desk staff is you are called mean and even yelled out by guest most of the time and also criticized, It is hard to be firm and remain professional and polite. There have been situations where guest called me mean, when am being firm especially when customers ask some specific questions, I evaluate whether I should give out such information and whether they are supposed to know it. I do not tell guests where my manager is unless I am given instructions to do so.
Analysis: reflecting on all the time I have worked as front desk personnel; I have never had any serious issues with guest or my employer that was not resolved peacefully and most like was never even my fault in the first place. I have also acquired other skills such as computer skills where I effectively use Google Sheets, Google Docs and Microsoft Office extensively, slack and Microsoft Calendars and good communication skills. My experiences and developed skills have groomed me to shoulder bigger responsibility. Therefore, am willing and eagerly or energetically ready to take on the post of a front desk manager.
Conclusion: actually, I have grown from my experiences so far of being a front desk staff therefore I would like to conclude that is being a great experience to be able to serve people irrespective of their background or from what part of the world clients came. 
Action Plan: my goals as a desk officer have always been to satisfy guest and my employer, I have also always put the interest of them as my priority over the years and I will be doing same if I am given the post of a front desk manager. I will continue to abide by the rules and regulations governing the company and actualizing their goals and giving my very best for the company to attain grater height while their vision and mission is still hold on high esteem. I also intend to develop my skills further because there is always room for improvement.
An interview with an interviewee for the post of a translator in a French speaking firm and using Kolb’s reflective cycle. According to McLeod, S. A. (2017), there are four stages of Kolb reflective cycle which includes concrete experience that he explained to be feelings, reflective observation, which is regarded as watching, abstract conceptualization as thinking and active experiment as doing. According to Totaljobs (2021) Translators sometimes have specialization ranging from literature to medicine. Typically, translators would work basically for companies that need translator to translate business documents that varies from contract to advertisement campaigns and proposals. They could also be experts in some specific business areas such as financial firms. Translators are required to be at comfortable in the language they are translating to give the real meaning and culture into the language instead of translating it literally.


Concrete Experience: the interviewee is expected to talk about personal feelings, a personal reflection on the role play and career development planning. Give a description of your experience as a translator and your foreign language skills. You are required to give details of your previous work experiences as a translator. You should indicate if you have a certain area of interest, or do you work on different types of universal translation projects? You should talk about the kind of training that you engage in to continue to improve your skills as a French translator you should also talk about the reason(s) you decide to become an interpreter. According to Alison Doyle (2019), a transcreation is required to be able to translate both spoken and written words and correct the language for the native speaker to understand the idea.
Reflective Observation:  should explain an understanding of the skills and knowledge that contribute toward working efficiently and readiness for employment.  Review and reflect on the experience of interpreting French. Reflect on the challenges that come with dealing with people all the time and the importance of interpersonal skills. Explain feelings on what you would do if you were interpreting and somebody said something that you did not agree with rather upset you, what measure would you have to take while you remain professionally calm in the line of work. Do your personal feelings interfere while translating and you would rather keep the relationship formal and more apart? According to Rachelle Enns (2018), she stated that good translators would always want to work to improve on their skills. and companies that are hiring would like to know that you are not lacking in your education skills rather always aspiring for improvement. Therefore, what classes and workshops have you taken to expand your education and skills that will help you as a French interpreter. 
Abstract Conceptualization: personal strengths and areas for advance development and employment goals. Analysis of your experiences so far and certain skills you would want to improve upon such as how do you handle a situation when you did not hear exactly what was said but you understand the general message, body language and signs that are not understood by another person with a different cultural background. What type of client would you typically want to work with? Give comprehensive details of self-evaluation base on your experience and what areas do you think you need improvement on as a French Interpreter. Also make a general conclusion about your experiences and how well you fit into the job.
Active Experiment: developing a personal action plan. What are your future on how to improve upon your knowledge and skills that you have acquired so far in your experience as a French interpreter? State you goal and what are some of the ways you intend to actualize set goals and how these goals would be beneficial to you and the company. Do you think you are going to stay on the job for long either because you are doubtful if you have the necessary knowledge and skills needed for the position in the company? Clara Canon (2019) explained That the most important skill a translator should possess is technical skill that concerns the translation or language you are translating and the skill that references what is needed for the translation to be completed. Also, that there are different tools such as Computer Assisted Technology can be referenced for improvement and fast efficiency in translation, or one could decide to remain motivated and engaged in an individual workplace. 


To conclude, this report assignment detailed an interview that was conducted for me as front desk staff for a position of a front desk manager using Gibb’s reflective cycle. The focus was on my skills and skills gaps, career goals and my experiences. Also, in this report assignment I conducted an interview for an applicant who is applied for the post of a French translator. And Kolb’s reflective cycle was used to conduct the interview. 
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