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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:



Throughout this essay I will be outlining the coping strategies that I applied to develop resilience and minimise stress during the initial 6 months of learning to become a Police Constable within Gwent Police. The strategies I used to overcome my stresses during this time was road running. I also I will be using the Gibbs Reflective Cycle (1988). Training Services Wales, (2022) describes Gibbs Reflective Cycle as a six-stage reflective cycle that allows you to understand and learn from your experience.

During the initial 6 months of police training, I found coping with the amount of workload very stressful. I had to find a way to manage that stress. According to MIND (2022) who defines stress as a person’s reaction to feeling overwhelmed in situations where we don’t have control or are unable to manage daily pressures. So to minimise my stress and in turn build my resilience, I developed several coping strategies. Resilience can be defined as a person ability to bend but not break when faced with situations such as stress of adversity (Eur J Psychotruamatol, 2015). 

The first strategy I used was road running, I would run mostly every day after I finished my revision. I felt that being outside in the fresh air would clear my mind and allow me to reflect on what I learnt that day. I find running to be a great way of being able to think things through. I find if I start to feel overwhelmed and stressed and I can’t think straight, getting out of the house and running allows me to focus. While I’m running, I can visualise and methodically work through what I need to focus on. I find this a great way to digest what I have learnt. When exercising your body’s natural response is to produce endorphins. These endorphins make you “feel good”, these chemicals also act as your body’s own pain killer. Your whole body feels the impact of stress on the brain due to the many nerve connections Anxiety Disorders Association of America (2023).  Exercising on a regular basis helps to improve cognitive function by stimulating blood flow to the brain Runners World, (2022). Also, according to the Mental Health Foundation (2022) who states that even as little as 10 minutes of activity can increase mental alertness, increase energy levels, and put us in a better mood. They go on to say that any physical activity can prevent mental health development. It can improve a quality of life, help with low self-esteem, and reduce stress and even anxiety. I am a woman over 50 years of age, unfortunately as we age, the body goes through different changes, many are degenerative. There is a significant body of evidence that shows that regular exercise can be a preventative tool to stop the onset of diseases such as dementia. Exercise has been proven to sharpen the memory and improve concentration. Enabling better mechanisms to cope with any challenges, emotionally or mentally. 

Another coping strategy I used was being organised. To be able to cope with overwhelming amount of revision, I needed to organise my time so that I could have a work life balance, enabling me to spend quality time with my family. Mind Tools, (2022) states organising, and planning is a process, knowing how to divide time between activities. Getting this right gives the confidence and control in how best to choose your time. At first, I struggled trying to fit everything in, I found myself revising for hours on end, the time just passing by. NHS Inform, (2023) suggests that good time management can produce high quality of work instead of a high quantity. They say that you don’t necessarily achieve more by spending more time on it. I found this to be true, I would feel very fatigued and didn’t seem to retain any information or have the energy to do anything else. I felt mentally exhausted. This happens when your brain is over stimulated or is trying to deal with an intense amount of constant activity without resting, Healthline, (2023). By organising my time and only revising at certain times of the day, I found that I had a better understanding of what I was able to revise and retain. This in turn allowed for more time with family and friends. I found that I was achieving a work life balance. 

Over the years I have developed psychological resilience in all aspects of my life, I have been in stressful situations but have managed to have the skills to cope. A resilient person according to Very Well Mind (2023) are people with strong coping skills. They face difficult situations by asking for help if they need it, they also try to manage the situations head on. Some characteristics of a resilient person is someone who views themselves as survivors, they plough through, until they make it. They also have a solid supportive network; they also recognise that it is important to have support and that they are aware when and where to ask for help. Psychological resilience allowed me to use skills and the strengths I have learned over the years. It has also made me think about the challenges I have faced and how I dealt with them. And how I can use those skills and strengths going forward in life. 

In conclusion and reflecting by using the Gibbs Reflective Cycle, I feel I coped very well by implementing running and organising my time management, they worked for me. The running allowed me to increase my mood and energy levels and the organising of my time allowed me quality time with my family. I maybe could have implemented the time management a little earlier, however, being aware that after a certain time the revision I was doing was not sinking in, and my brain was becoming fatigued. In the future I will look to manage my time more effectively, the balance between work and family is paramount. As for running, I have always run in the past when dealing with any personal issue, so I feel that this works for me.
















Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)







Within this essay I will be reflecting on an incident I attended, I will do this by using the Kolb’s Learning Cycle. Kolb’s Learning Cycle is a cycle of reflecting that can be entered at any stage though a four-step process Structural Learning (2023). I will discuss elements of effective communication that I used to try to de-escalate the situation by using Betari’s Box. Betari’s Box according to Revolution Learning and Development ((2023) demonstrates that our own attitude and behaviours could potentially affect other people but also their behaviour could impact us too. So, by making a concise effort to choose our attitude, we could possibly change the behaviour of the other people in a positive way. I will explain what powers and policy that as a Police Constable I have, I will explain these powers and policies and justify my need to use them. 


I responded to an abandon 999 call, the only information given was that a female was asking for assistance and about her partner who was male and could be heard in the background. Assumptions could be made by this due to the individual’s relationship and genders. The MEND Project (2022) discusses that there can be societal barriers and biases towards gender and how we think and react to abuse. They go on to suggest that society more commonly views women as the victims. However, I understand that any individual can be affected by abuse which is supported by The United Nations ((2023) who state that “Domestic abuse can happen to anyone of any race, age, sexual orientation, religion or gender”  

When I arrived at the scene the male was very irate and agitated, this instantly reminded me of Betari’s box, with this in mind I approached the male with a calm demeanour, hoping that my calm presence would be mirrored by him.  I asked the male his name and what had happened. College of Policing, (2020) states that verbal communication is the first tactic in the de-escalation of a conflict situation. It also allows time to build a rapport with a person, while giving the opportunity to give their versions of events. Mind Tools, (2022) states that rapport is a connection you get with someone when you first meet. You can build trust with a person, sharing a common understanding. Unfortunately the male did not respond to this approach and continued to shout.
The use of effective communication is paramount, always speaking clearly, in a tone that is even, whilst always maintaining eye contact and summarising your response. Body language should be relaxed and open Help Guide (2023). 
When communicating with the male my first thought was to use open questions, this would ensure that he would answer with as much information as possible. Using open questions makes a person think and reflect, it gives them control of the conversation and it allows their feelings to be given, along with their opinions Changing Minds (2023). This gave me the opportunity to actual talk with him, rather than him shout at me. Smith (2022) argues that effective communications should be built by getting points across, making sure you are understood. Always ask follow up questions, this allows everyone involved to gain a more understanding of what’s being said. That way there are no grey areas, negates any confusions anyone is having. 

As we were doubled crewed, we separated the male and female to find out exactly what had happened. By doing this, it gives each party the opportunity to speak about the incident openly. I actively listened to the male, I focused my full attention on the male, I wanted him to know that I was listening and understanding his perspective by showing empathy towards his feelings, trying to build a rapport with him. I was not there to judge him, but to ensure that all parties involved were safe. Listening to the other persons point of view is crucial in resolving conflict, according to HOPPE (2006) who states that listening actively means to give someone your full attention, to be willing to hear but understand them, without any judgment. To clarify the information, they have provided by summarizing and sharing that information. After gathering information from the male, I learned that they had an argument and emotions were running high. The male had been drinking and was late home. I proceeded to meet with my colleague to discuss the incident from her point of view. She stated that the female wanted her partner to leave the property and stay with his parents that evening. She did not want him to wake the children up. However, as no offences had been disclosed or committed at this time, I had no powers to remove the male from the property. As a police constable, we have a duty of care to protect the public and prevent crime. These duties come from the Code of Ethics that Gwent Police stand by. These ethics are there to ensure the behaviour of everyone working in the policing profession is of a high standard and reinforce and encourage personal judgment and responsibility. We must be fair and impartial to everyone, act with honesty and integrity and always be transparent. These ethics fall under section 39A of the Police Act 1996 College of Policing, (2022). 
However, after explaining to the male that his partner did not want him to stay at the property that evening because he was drunk and wanted him to go to his parents’ home until he sobered up the next morning, his behaviour escalated. Sadly, the male was not happy to leave the property when asked by myself and his partner, it became clear that he did not want to cooperate. His behaviour started to become more erratic and aggressive towards his partner and to myself. He started to shout and yell saying he was not going to be taken out of his house. Unfortunately, due to the escalation of the male’s behaviour there was now an urgency to remove him from the property. I wanted to give the male every opportunity to comply, so I started with the 5 Step Appeal using verbal communication, speaking clearly, not raising my voice, explaining again why I must take him from the property. (College of Policing, 2022). There are 5 stages to the appeal, the first is the simple appeal. I asked the male to comply with my request of leaving the house, this was declined. The second appeal is the reasoned appeal, this explains why the request has been made. I explain to the male that if he did not leave now then he would be causing an offence of Breach of the Peace, which is a constitutional law in English speaking countries. (College of Policing, 2022). Again, this was declined, I then used the personal appeal, this appeal reminds the male that they may be jeopardising things that mean the most to him, such as his children witnessing his behaviour or the potential of losing his family, again this was declined. My final appeal before action was taken, was to ask the male to reason with us, to understand that it was not too late for him to cooperate and leave on his own accord. That if he left now then no action would be needed. unfortunately, this escalated his behaviour more, he became very abusive using profane language and other derogatory statements. So unfortunately, I had to arrest him for Breach of the Peace. Breach of the Peace is a common law offence. It can be enforced where a person appears likely to cause harm to another person. Police can act if it is reasonable and justified if they believe a breach of the peace is happening or about to happen College of Policing, (2022)
I proceeded to arrest and caution the male under Section 24 of the Police and Criminal Evidence Act 1984 (P.A.C.E.), I also gave the necessity of the arrest which was to prevent injury to the partner. These are conditions that are set out in Section 24 of the P.A.C.E Act 1984, GOV UK (2023) Whilst cautioning him, I asked if he was going to comply while I put handcuffs on, but he refused and started to push me away, I had no alternative but to use force to apply the handcuffs. When exercising P.A.C.E. powers, police can authorise the use of reasonable force under Section 117 P.A.C.E. UK Parliament, (2021). 

The final consideration is the human rights of all involved parties. For the partner and her children, the “right to a private and family life,” was given, However, as the male was arrested his “right to liberty and security” was removed from him. Equality and Human Rights Commission, (2021). This removal would be justified due to the “commission of an offence”, which is in accordance with Section 24 of the Police and Criminal Evidence Act 1984 GOV, (2023). 
I felt I gave the male many opportunities to leave on his own accord and go and stay with his parents. The last thing I wanted to do was to arrest him, however, with his behaviour escalating I had no choice. I learnt from the experience, that situations can escalate in a matter of moments, no matter how calm my approach maybe, some people will not mirror this, especially when there is drink or drugs involved. 

During this incident I was able to implement the KOLB’s learning cycle. The first stage was the Active Experimentation, which was putting into action what I have learnt, Simply Psychology (2023) during the Officer Safety Training (OST) I learnt whilst in training. OST is a 4 days course, that gives officers the basic needs to learn to deal with any conflict that may occur whilst out on response, to be able to deal with efficiently and effectively College of Policing (2022). The second stage of the cycle is Concrete Experience, this was experiencing the actual incident Educational Technology (2023), being in the moment and dealing what was in front of me. The third stage is Reflective Observation, reviewing how the incident went, reflecting on what could be improved, ELearning Industry (2018) and the final stage is Abstract Conceptualisation, which is summoning up and learning from the experience, Skills Hub, (2019).









Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER


Within in this essay, I will reflect on how I dealt with a victim who was a prolific domestic abuse victim, I will do this my using the Gibbs Reflective Cycle (1988). I will explain what my responsibilities were and how I dealt with the victim on a personal level, ensuring that I safeguarded her during this time and the time following the incident. 

I responded to a 999 call where a female was reporting that a male was punching her in the head. On arrival I ensured that my Body Worn Video (BWV) was activated, this is always best practise as this can capture the initial account from the victim, it can also show any signs of injuries the victim may have. The College of Policing (2019) guidance report states that these guidelines are designed to gather relevant information that is accurate with as much detail as possible from the victim in the initial account. If the evidential stages are met then this supports a victimless prosecution if after the incident the victim wishes not to support action, Crown Prosecution Service (CPS), (2022). According to GOV.UK, (2022) only 15% of crimes which are domestic abuse related are recorded by police within England and Wales. They go on to say that woman are more likely to be the victim of abuse than men. 


The female was outside of the property, clearly very distressed and upset. She had a lot of injuries, swollen eyes, bloody nose, and bruise like marks around throat. My colleague addressed the offender, while I attended the female. My initial response was to ensure that the female was okay, I asked if she needed an ambulance or required first aid. The core operational duties of a police constable role is to protect life or limb, College of Policing, (2023). I engaged with the female, earning trust with her by showing compassion and empathy, be open and honest in with her what the next steps will be. This is a standard that is required by police under the Code of Ethics, GOV.UK, (2014) to ensure they treat all people fairly and respectfully, without judgment.

Once the offender had been arrested and taken away, I sat with the victim and started to take her through the next steps. I explained to her the process of giving a statement about what had happened; however, she was reluctant too as she feared the consequences if the male was to be released and return back to the property. Always following the Code of Ethics, I empathised and sympathised with her, I wanted her to know that I could ensure her safety if she was to make a formal complaint. I explained the process to her in a manner that she understood, I did this by following the Victims Code, Right 1: to have information given in a way which is easy to understand. The Victim Codes are “The Code of Practice for Victims of Crime”, Ministry of Justice, (2020) which sets out a minimum standard of service. These are rights that victims have whilst going through or reporting any crime. I then the Victims Code, Right 4 to refer her a variety of services that will support her needs, such as Social Services and Woman’s Aid. Woman’s Aid are a service that can provide support for victims 24/7, Woman’s Aid (2022). I told her to reach out when they contact her, as they will give her the support she needs going forward. I also explained Right 7 under the Victims Code, which is to provide alongside her statement a Victims Personal Statement. This allows her to provide to the court how this crime has affected her. She can describe how this has impacted her emotionally or psychologically, affecting her wellbeing or mental health. She can also explain if this crime has or will cause any financial issues going forward, GOV. UK, (2018). I also explained to her that we could apply for Special Measure to ensure her attendance at court. Is she was concerned or worried about facing the offender and giving her account of the incident. Special Measures are provisions given to vulnerable or intimidated witnesses while they attend court, it allows victims to give their best evidence which could be potentially stressful or pressure. These measures include screens, which will shield the victim from the defendant whilst giving evidence. Live links, that allows for a vulnerable or intimidated victim to give their account away from the court setting and many more. These special measures will betailored to the victims needs. 
I also completed a DASH form with her, DASH stands for Domestic Abuse, Stalking and Honour-based violence, it is a Risk Identification, Assessment and Management Model. It identifies the level of risk, to ensure victims are safe. It was brought into the police service in 2009, giving a proactive question approach to domestic abuse, DASH Risk, (2023). Once completed it is graded, standard, medium or high. I rationalise my decision which was medium due to the fact that this was not the first-time police were called to the address but also the severity of the injuries the victim had. Once completed it is then sent to a supervisor where they will either agree with the grading or disagree, giving their rationale as to why. They also takin into consideration any previous incidents relating to domestic abuse, stalking or harassment. 
As I spoke with the victim, she stated to me that she wanted to make a formal complaint, however, she had concerns, she told me that she no longer wanted to be in this relationship but was afraid to leave as she had no where to go, however, if she stayed at the address, she did not want him back there.  I told her that there were measures we could put in place if she was willing to agree to them. I explained the use of a DVPN, which is Domestic Violence Protection Notice. The DVPN is an “emergency non-molestation and eviction notice”, issued by the police. It gives the required support immediately to the victim, stopping the offender returning to the address for 48 hours. Within that 48 hours a Domestic Violence Protection Order (DVPO) can be obtained by a magistrate’s court, stopping the offender returning to the address to up to 28 days. This will give the victim the time to decide what they are going to next, GOV.UK, (2022).
With this information the victim agreed to make a formal complaint, before leaving I made sure I safeguarded her, making sure that if the offender was to come back to the house, that she does not engage and call 999 immediately. Always keeping sure that doors and windows are shut and locked. 
I also informed the victim that I would be referring her to MARAC which is a Multi-Agency Risk Assessment Conferences. MARAC “is a meeting where information is shared”, Save Lives, (2014). Information gets shared between representatives such as child protection, police, local housing associations and health. By sharing this information these representatives can increase the victim’s safety and devise an action plan going forward, Save Lives, (2014).
I also made sure I took her mobile number, and I gave her mine. I told her that I would keep her up to date on how the case was progressing. This is important I think for her to feel safe in her home. If the offender did get released she would know that  just in case he turns up unannounced at her home.

Overall, I feel that I did everything in my power as a police constable, to ensure the victims safety and peace of mind. I learned that especially with domestic abuse related crimes, the victims are not always willing to participate in making a formal complaint. Most often that not, the victims go back to the offenders. Even if this happens, I will still make the necessary referrals and safeguarding. According to Save Lives, (2014) states that 85% of victims tried to get help from professionals five time on average to help to stop the abuse. Most of the time the help was not about the abuse, however. every contact made was a chance for agencies to help the victim disclose the abuse. They also say that families that live with domestic abuse can continue living with abuse for on average 2.6 years before they get effective help. 










Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

 
Within this essay I will be reflecting on how I dealt with an incident using the National Decision Model, NDM by using KOLB’s Reflective Cycle. Kolb’s Learning Cycle is a cycle of reflecting that can be entered at any stage though a four-step process Structural Learning (2023).  The NDM is a framework that is used within policing to make decisions, it can be used during fast paced incidents such as emergency calls, and with planned operations where incidents have a more structured approach, The College of Policing, (2020).  The NDM has six elements, at the centre of the NDM is the Code of Ethics, these codes of ethics set out the standard of behaviour for everyone within police roles. The public expect this behaviour from officers and staff, GOV.UK, (2014).

I responded to a 999-emergency call where it was reported that an 18-year-old male had left his home with the intention of taking his life by jumping off the a local bridge. The male had last been seen by friends 15 minutes prior by friends, who reported that he was upset.  Before leaving to respond, I began using the NDM cycle straight away by gathering information and intelligence. The gathering information and intelligence stage “defines what is happening, what do I know so far, what do I not know, what further information/intelligence do I want/need at this moment”, The College of Policing (2020). This part of the cycle is crucial, I needed to know as much information about the male as I could. First and foremost, what he looked like and what he was wearing the last time he had been seen. I did this by contacting control, for an update. They provided a description of the male and clothing he was wearing. I also checked NICHE to see if there were any previous incidents. I wanted to see if the male had left his foster home before, I also checked to see if he had gone missing, if so, where was he when found. Niche can hold information on people if police have dealt with them before. NicheRMS365 (2021) describes NICHE as a single system database, it logs police activities automatically. Everyone from frontline to chief executives use this system, it allows for transparency along with making decisions on resources and deployment. It monitors how well the decisions made are working, and whether the service meet goals and objectives. It gives frontline the ability to manage workloads, efficiently solve occurrences by being professional in their approach. 

Once I was armed with this information, I proceeded to attend the local bridge to look for the male. When I got there it was obvious that the male was not on the right side of the bridge and was in fact on the outer part of the bridge, sat with his legs hanging over the side. The next part of the cycle I used was the access risk and/or threat and develop a working strategy. This stage involves accessing the situation, taking into account the severity of the risk or threat. Would I need to take immediate action, if so could that action result in further risk. Is the situation a police matter alone or would I need to incorporate help from other resources. Whilst doing this, developing a strategy that would work, ensuring that I achieved a positive outcome, Association of Chief Police Officers, (2023). With this in mind, I was worried if I approached the male, he would get startled and maybe panic. So, I kept my distance from him, I stayed the right side of the bridge but close enough to be able to talk to him. I started to engage with him by using open questions, such as why he has come to this decision tonight, what has happened. Asking open questions allows someone to respond with more than a yes or no, Mind, (2023).  I didn’t rush his responses, I listened to him, allowing him the time to speak. Mental Health First Aid (2018) states to listen nonjudgmentally, encourage that person to tell you how they’re feeling and what they are thinking. Staying with the person, being patient and respectful. If they have tried or thought about suicide in the past, asked what or who helped them change their mind. See if they would want that person there. 
The male told me something that he did not want his family to know, especially his parents. And this was the reason he had gotten to this point. He told me that he was involved in an police incident that he was a victim off. And that when it goes to court his family would know that he was gay. I explained to him that the information he had given to police would be confidential and only disclosed if it was relevant to the case. GOV.UK states that The Criminal Procedure and Investigations Act 1996 (CPIA) (section 23(1) Code of Practice “sets out the manner in which police officers are to record, retain and reveal to prosecutor material obtained in a criminal investigation and which may be relevant to the investigation, and related matters”. I asked him if the incident he was involved in was of a sexual nature and he said no. However, the male who was the suspect was his boyfriend, but his parents thought that they were just friends. He said that he wished he didn’t tell the officer at the time that they were in a relationship. I tried to reassure him that police use their professional judgment in situations and always try to use their discretion where possible, College of Policing, (2022). If there was no need to bring in his sexuality, then police would not include it into the investigation. 
I wanted to set the males mind at rest. Using another stage of the NDM I tried to identify what options or contingencies I had to do this. I had gathered the information I needed, now I was able to develop a plan. I told him I would speak with the officer in charge and see if he could meet with him and talk about his concerns. I also told him that I would get him the help that he needed. I would refer him to different agencies that could help with his mental health. He also said that he had been using drugs to subdue his anxiety, again I told him that I would put referrals in for him. 

During this incident I used The Policing and Crime Act 2017, section 80-83 that made amendments to the Mental Health Act 1983. This Act provides police guidance in relation to people who have multiple mental health needs or require assistance mentally or have emotional needs, College of Policing (2023). This another stage of the NDM, police powers and policies. UK Parliament (2021) describes “the core duty of police service is to protect the public by detecting and preventing crime. this duty is to established in common law, and the police have both common and legislative powers to execute it”. It also states that the powers must be in line with human rights and equalities legislation. Police are personally responsible to ensure that their powers are always lawful, proportionate, and necessary.

The last stage of the NDM I used was to take action and review, College of Policing, (2022). After the incident, I put the plan into place, I spoke with the officer in charge and arranged for him to meet with the male. I also referred the male to multiple agencies. I reflected on what I had done at the time of the incident, what I could have done better but also what went well. 

Overall, I feel that I handled the situation well considering I have never dealt with that kind of incident before. Before I got to the incident, I tried to imagine what I would say and how I would deal with the situation. Then when I got there, how I had imagined it was completely different from what I was presented with. I didn’t expect the male to be involved with police already and that was the reason he was at the bridge. I think I could have dealt with the incident better, I felt very nervous and worried that what I might say may be the reason he would jump. I tired to remain calm and I think I did but after the incident was over I felt very emotional. Going forward I want to gain more knowledge on mental health and suicide. 
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Familiarising myself  with how to reference my university work. I acknowledge that within this booklet I have used a lot of online referencing. This has been due to my lack of knowledge in how to find good evidence to support my work. Also due to problems I have been having in my personal life. 

 I will look to gain knowledge in how to use  journals and books to support my work.


When I do have looked for a topic via the library, I feel like I’m not wording  correctly, so I feel I don’t get the matches I need.









	To have more 121’s with university tutors. 

Learn the Harvard referencing 

Speak with other students or friends that have done a degree. To see how they access journals through the library or through Scholar Google
	University tutors

Tutors at Vantage Point

Other students on the police degree

Friends 
	Next booklet due

Or if I have to resubmit this booklet. 

	
To have more confidence in myself. To be able to deal with situations in a confident manner.

My confidence is building, however, especially in conflict situations, I need to be more assertive. 










	
Hopefully over time this will develop. 

I will ensure that when calls come in of a conflict manner, I will ensure I attend. I think this kind of confidence will build every time I am involved in these types of situations
	
My Sargent – I will speak with him and ask for him to include me if there are any conflict incidents
	
Ongoing – I hope my confidence will build each time I am involved in conflict incidents.

	To build confidence conducting interviews. I have done a few interviews but still feel nervous. 

My preparation before, with aide memoir and interview plans are good. 
















	Tier 2 training – I have heard that the tier 2 training is very good, so I am looking forward to this training.
	Tutors at Vantage Point
	Course starting in June
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