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[bookmark: _Toc223613453]Research Report 
QUESTION: What factors contribute towards staff burnout in the health and social care sector?
[bookmark: _Toc223613454]Introduction (~100 words)
[bookmark: _Toc223613455]Staff burnout is when an individual is in a state of physical and emotional exhaustion in the health care and social care sectors (Mental Health UK, 2026). This report will explore the many factors that contribute to staff burnout. It will evaluate three information sources 
Related to the staff burnout. 
This happens when you have worked in a role for a long time and can have a lot of pf strain on you physically.  
A survey in an NHS Staff Survey 2023 results show it is more common in occupations. There are a lot of ambulance roles who have felt burnout this year in particular (49.3% ). 
Medical and dental professionals reported an increase by 2.2 % to 35.3 %. 
According to The Kings Fund, it shows 50% of staff are experiencing chronic stress; this is a very prevalent issue towards burnout. Many factors are staff shortages, high workload pressure to maintain high quality patient care all add to the staff burnout in the NHS staff. According to British Medical Journal (BMJ), burnout is a major factor for staff contemplating leaving the profession in the NHS. The pandemic was a major contributor to the already overworked load on the NHS staff in this sector.  
The Long-Term Workplace Plan has put great emphasis of valuing NHS staff by supporting, compassionate and positive experience that ensures the well-being of staff long term, this supports health, well-being and management who all work together to eradicate staff burnout.  

1.1 Selection of Research topic (~300 words)
Healthcare is mainly affected by frontline staff, ambulance personnel (49.3%), nurses (up to (42% in some studies), doctors (35%-40%) reporting the highest. Other roles include nursing assistants and social workers, because of high workload, staff shortages, and emotional exhaustion (Burnout Report, 2026). 
 
This topic is very important as it is a vicious cycle; staff leaving the profession puts more pressure on the remaining staff. Increased mistakes and diagnosis due to staff burnout, reduced empathy due to exhaustion because of not being able to provide good standards of care.  
NHS staff survey results show findings that NHS staff are burnt out due to staff shortages and unable to do this job properly due to this. The constant pressure on staff of constant pressure in particular is shown through NHS performance statistics. 
The staff are increasingly feeling unhappy with a third feeling burnt out; staff being underpaid and overworked is a key reason they feel they want to leave the profession. 
Staff have been feeling high levels of discrimination which have been experienced by black and ethnic minorities groups; results show that more incentives and focus needs to be given to staff to recruit more people and attract long term retention (Gardener, 2023). 
According to the World Health Organization workplace burnout and stress has not been managed successfully, there's three main reasons for this,  
· Feeling exhaustion and lack of energy 
· High levels of feeling negative and distant from one's job  
· Reduced professional efficiency 
 
The NHS Staff Survey shows that there's a high level of negative impact because of stress and the levels are going up drastically, “very simply, stress and burnout at work demands on us exceed the resources that we have” (West, 2021).  
Workforce burnout was an issue in the NHS and social care workforce before covid 19 and needs to be tackled now. 
Burnout is major factor in impacting mental health, and negative consequences are individual staff and patients and service users. 
Burnout rates among the NHS staff, in which a NHS staff survey shows 44% of staff reported feeling unwell due to work stress in the last 12 months compared with 40.3% of people who have responded to the survey. A report published by the general medical council (GMC) in 2018 nearly one in four doctors training in the Uk, and one in five trainers said they've felt burnt out to a high or very high degree a result of this. 
Rates among burnout among care workers is that unfortunately, there is no data compared to the NHS staff survey available for social care workers, burnout not only impacts staff but patients and patients safety “staff who are burnt out are at increased risk of error-making and are more likely to suffer from low engagement (lack of vigor, dedication and absorption in work ), cynicism, and compassion fatigue”  (royal college of midwives ). 

[bookmark: _Toc223613456]1.2 Evaluating information sources (~500 words)
Covid 19 has impacted on the health and care staff has resulted in worse problems in the workforce. In June 2020, a survey found 9 out of 10 trust leaders were concerned about staff well-being, stress, and burnout following the pandemic.  
“Burnout is fast becoming one of the UK’s most serious shared challenges. We all want a thriving economy that is beneficial both to employers and workers equally. Unless we tackle chronic workplace, stress and help people perform at their best, we are trying to accelerate with the handbrake on. “While young people are often seen as championing better attitudes towards mental health at work, the survey shows many are staying silent about their own stress levels. “As the keep Britain working review makes it clear, employers have a vital role in helping people to stay in work, but we know that managers often feel unsure about starting conversations on stress and mental health. If we want to see a thriving workforce, organizations must move faster in supporting managers to act early, before stress and poor mental health turns into burnout and people are pushed out of work” (Dow, 2025).  

[bookmark: _Toc223613457]1.3 Research Methodologies (~250 words)
Quantitively is when is when you use numbers and graphs. 
Some of the methods used in this way are structured surveys with closed-ended questions, experiments, and analysis of large databases. 
Qualitative is when words, images and observations are used. 
Some of the methods are when you use topics, understand motivations or gain in-depth insights (e.g., “why do customers prefer the brand?”) 
Also, you can validate theories and measure trends, or generalize results of population 
(e.g., “what percentage of customers prefer this brand?”) 
 
The method that I would use is the quantitative method because they provide objective, numerical data to test hypotheses, evaluate the efficiency of interventions, and measure patient outcomes, ensuring evidence based-based practice. This allows for generalization of populations to larger populations, providing reliable, valid, and easily replicable results.  
Key reasons why quantitative methods are effective is nursing include evidence-based practice (like pain scores, recovery times, or infection rates) 
Objectivity and Reliability are the structured nature of surveys and checklists. 
Generalizability which can be applied to broader populations, allowing researchers to predict patient outcomes and trends across different demographics. 
Precision as it enables precise measurement of complex variables, such as calculating the exact frequency of adverse events in a clinical setting. 
Evaluating Interventions as its superior for comparing treatments (e.g., in Randomized Controlled Trials (RCTs)) to determine which method is safer and more efficient.  
(Forde-Johnston 2024) 
  
[bookmark: _Toc223613459]Conclusion (~100 words)
I chose the role of a nurse as it makes a tangible difference in people's lives, high security and diverse opportunities, I feel hands on care is rewarding and keeps you active and its challenging making no two days the same. Also, it allows professional and personal growth satisfaction and it's a respected profession. 
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