
BOOKING CPQ EXAMS GUIDANCE 

Please note this guidance is for CPQ Exams only. 

 

1. How to book your CPQ Exam: 

 

To book an exam, go to www.cilex.org.uk and login: 

 

 

http://www.cilex.org.uk/


2. Select ‘My CPQ’ from the menu:  

           

 

3. Select ‘Book CPQ Exam’ from the menu: 

          

 



4. You will then be able to purchase the exam you want. 

 

5. After you have selected your exam, you will be taken to the 

checkout page: 

 

 

You will need to select ‘Organisation Pays’ before you click Next 

so that your training provider will be invoiced, due to exam       

bookings still being close at the time of making this guidance we have 

used the membership page as an example: 

 

 

 

6. After you click Next, you will have to use the orange ‘Look up’ 

button to find your training provider and select them to pay for 

your invoice.    

 



7. Next fill in your Title, first name and surname before clicking 

Next. 

 

 

8. The next page will give you a breakdown of your exam fees and 

you will need to click Confirm to complete the payment. 

 

• Please note: You will need to follow the same process on the 

checkout page when selecting the Organisation as the payee. 

• To register your organisation/training provider on your record, 

you will need to login to the portal and go to ‘My Account>My 

Details from the ‘Menu’  

         

• After selecting ‘My Details’ on the employer section, type in 

your organisation’s name and click ‘Find organisation’ and a list 

with your organisation’s address details will pop up and you 

will need to select the correct organisation details.  

 

 

 



• If your organisation’s details do not pop up, please let us know 

by sending in a general enquiry via ‘Contact us’ with your 

employer’s name and contact details and we will add them for 

you. (You should ensure that your organisations details are 

updated on your record to be able to invoice the 

employer/training provider) 

   

 

 

 

 

 

 

 

 

 

 

 

 

 



BOOKING A CPQ EXAM RESIT 

 

You will first need to purchase a RESIT VOUCHER from the shop on 

the portal by selecting Shop on the menu which will give you the 

ability to book the exam:   

 

 

 

Once you have paid for the Resit, you will need to go on the portal 

and book your CPQ exam: 



 

 

You will then be able to choose the exam you want and once you 

have selected your exam follow steps 5-8 as above to complete your 

exam booking: 

 

 

 

 

 

 


