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[bookmark: _Toc59712007]                                             Introduction

The growth of information and communication technology (ICT) has led to the advent of computers and internet-based devices that enhance global communication. The education sector is at the center of innovation in technology and communication with multiple institutions of higher learning globally making attempts to create a niche in the development of a seamless global communication platform. Additionally, the world has become a global village with the development of the internet. Many economic sectors continue to develop platforms that enhance their interactions and business operations across many global destinations. Besides, the internet has become a strong platform for managing various multilevel interactions both in economic, sociopolitical, and cultural perspectives. The education sector has taken advantage of building Online Learning Platforms (OLEs) that enhance the interaction between lecturers and students for the gain of their education calendars. Colleges and universities have also invested in Virtual Learning Environment (VLE) to manage their academic modules while others manage inter-faculty and course modules through platforms such as Course Management Systems (CMSs) and Learning Management Systems (LMSs) (Alqirnas, 2018). Phungsuk, Viriyavejakul, and Ratanaolarn, (2017) illustrate that VLE’s are an important platform for students and tutors to post and share learning resources through other supportive interphases that promote academic development. Many educational institutions have managed to develop a powerful platform that enhances student learning and limit the face-to-face abstract learning that has existed from the traditional period. In particular, the virtual platform has improved the work of teachers who can interact with students on a one-on-one basis delivering quality academic content. virtual learning environments benefit the entire education systems and add quality to student’s knowledge construction through enhanced interactions.

[bookmark: _Toc59712008]                                                        Study Hypothesis
Technology enhances the quality of learning through the platform of Virtual Learning Environment (VLE) leading better public, tutors, and student engagement on the virtual platform.
[bookmark: _Toc59712009]
Literature Review
Professionals in teaching pedagogy continue to disagree on the relevance of digital technology in providing instructional models to students. Whereas major arguments focus on the high growth and propensity to change, a significant body of literature continues to render approval to the Virtual Learning Environment (VLE) as a tool that takes knowledge development to the next level. VLE emerges as one of the competent platforms to deliver theory and practice in education. schools that conduct their instructional learning on VLE allow students to gain from integrated learning that is highly beneficial. Such perspective occurs since VLE offer course modules complete with interphases to research relevant materials and publications for referees. As such, the platform enriches the study time of students compared to the conventional abstract learning that involves visiting brick and mortar libraries to borrow books at later duration. With the implementation of VLE students can research available peer publications and engage teachers or lecturers in real-time. Besides, the model highly resonates with the modern development in ICT and that enhance interactions and information management. Accordingly, students can also engage in classwork by listening to lectures and submitting assignments to their tutors.
[bookmark: _Hlk59698247][bookmark: _Hlk59698271][bookmark: _Hlk59698292]	VLE platform should respond to the needs of both teachers, the University curriculum processes, and student expectations in their academic development journey. Boulton, Kent, and Williams (2018) assert that the VLE platform should address all the learning needs of students and enable them to receive a quality education. Accordingly, the author demonstrates that the learning platform delivered by VLE must not be exclusively focused on auditory models delivered by lecture-based content. As such, Phungsuk et al. (2017) establish that whereas auditory learning based on lecture sessions is significant, VLE should cater to all students by delivering models that appeal to all human faculties and needs. Therefore, institutions should package course materials for learning on VLE on file formats such as text files, audio files, and videos among several other mediums. It implies that institutions seeking to simulate their learning content of the digital platform such as VLE should address all the cognitive structures of students. The content delivered should appeal to those keen on reading text illustrations, visuals on video like instructional materials, and the hearing enhanced through auditory lectures and instructional materials relevant to their course. Therefore, higher instruction of learning should provide instructional resources that are seamless and fit well into an individual student learning styles and needs. However, Bory (2020) avers that many learning resources have disjointed interphases and difficulty to simulated for a step to another or courses to the next and thereby lack cohesion, and unity in content delivery due to fragmentations. 
      Although the VLE offer a valuable opportunity for students to learn and interact, lectures continue to remain relevant in higher education. Therefore, Bakhmat et al. (2019) illustrate that when developing pedagogy for online or digital learning, it should not be comprehensive and create a limited need for physical lectures. Accordingly, lectures remain a highly relevant and significant need for all students and should not be optional for students. It implies that tutors must develop their content with the accuracy of the information and refer to lectures as the final point of assessments. Therefore, students must plan to attend lectures and fulfill the course weighting obligation about the number of hours attended as a requisite for course progression to succeeding years or graduations. Therefore, applying VLE does to negate the opportunity for abstract leaning on within lecture halls to enable the lecturer to corroborate the quality of content provided by the digital platform and based on learning objectives of the course or module. 
	The theory of online learning takes precedence as a supportive infrastructure that grounds VLE as a competent learning platform. According to Kim, Hwang, and Hwang, (2020), synchronous and asynchronous co communication tolls help in the educational engagements among learners and give them the ability to construct knowledge collectively.  Besides, Nortvig, Petersen, and Balle (2018) posit that student benefits from problem-solving approaches on online learning through debate, forum discussions, clarification, and the facilitation or mediation from lecturers. Additionally, such platforms enable somewhat shy students or those who are slightly intellectually challenged to air their opinions freely and through any prejudice. As such, students gain significant on collaborative learning as they become intrinsically motivated, as they gain the capability of independent and critical thinking.
[bookmark: _Toc59712010]The Study Methodology
[bookmark: _Toc59712011]Study Design
The study used a descriptive model to conduct its experiential assessment. The design enabled the study to conduct both primary and secondary investigations. The researcher collected secondary data from available pieces of literature from books, publications, and other peer-reviewed journals relevant to the topic of discussion. The study collected a primary dataset from identified respondents who were students on the relevance of The Impact of the Virtual Learning Environment (VLE) in a student learning environment. The study conducted its investigation through an online survey involving 10 pieces of questions. The survey was shared through UWTSD E-mail accounts to the participants. 
[bookmark: _Toc59712012]Respondents
The study engaged around 50 respondents from data sets involving students from different classes. I used a random sampling method to choose its respondents from multiple classes inside the (University of Wales Trinity Saint David London Campus)
[bookmark: _Toc59712013]Questionnaire. 
[bookmark: _Hlk59696105]The study used a questionnaire as a primary data collection tool. I divided the primary survey into two sections. The first section carried a set of 10 questions relevant to the study and seeking to answer the study hypothesis that technology enhances the quality of learning through the platform of Virtual Learning Environment (VLE) leading to the better public, tutors, and student engagement on the virtual platform. The second segment was a comment section that invited opinions from respondents which was optional.
[bookmark: _Toc59712014]Results and Findings
VLE  platform is an important technology-based platform that helps University students to engage in learning and participating in forum discussions to enhance their learning. The study inquired the opinion of students to ascertain whether the platform was helpful to students. Firstly, the study sought to ascertain if respondents had a previous experience with VLE. Of all the students who polled, 70% of students reported having had a previous experience with online learning save for the 30% who were unsure.  It implies that VLE were not a new platform for most students. Accordingly, the study sought to understand whether students considered the VLE platform as significant to their education. 38% of respondents felt the platform was Highly helpful while 42% polled that the platform was helpful as captured in the graph below. 
Figure 1. Is the VLE-Moodle platform helpful to students in delivering study content








The study also sought to ascertain how the learning was conducted on the VLE and whether it accommodated the interest of all students. As such the study asked participants to rate the nature of content lecturers delivered on the platform. Participants rated text illustrations as 55%, Video instructional lectures at 24%, and auditory lectures at 21%. The study, therefore, ascertains that the VLE are highly balanced. However, the findings of the primary research agree with Ferri, Grifoni, and Guzzo (2020) who assert that many online learning platforms are filled with text and journals that create boredom to the student instead of progressive and highly interactive video instructional tools that engaged the student and enable them to participate in learning. 
Figure 2. types on an instructional model used on VLE-Moodle







The study identified four elements that were critical to the success of learning on the virtual platform. The study identified that every virtual learning platform should help students to meet their course needs, develop their confidence in answering questions, help students in managing course assignments early, and made-up course information that is easily understandable (Ferri et al. 2020). Therefore, the study sought to ascertain how the content on VLE - Moodle met the above four critical elements. The study respondent that information of the course was highly understandable at 46% and helped to meet student needs. However, a high population of respondents felt neutrally helped them to manage their assignment early. The approach creates the need for     VLE -Moodle platform to enhance the position of helping students in their assignment submission and other needs . The study is in line with the opinions of Nortvig et al. (2018) that asset that VLE platforms major objective is to enhance education / academic outcomes of students through enhanced engagements and peer to peer discussions. 
Figure 3. the relevance of VLE-Moodle in supporting student education
The study also sought to understand the general student experience using the VLE-Moodle platform. The study considered high satisfaction levels implies that student meet their learning objective and thus the study is highly relevant. As such, the study asked respondents to rate their experience on the             VLE-Moodle platform. Out of the polls, 95% of respondents felt the forum was highly satisfactory while only an insignificant 4% felt the forum is not satisfactory to their academic journey.
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Ethical Considerations
The research conducted the study by observing various ethical principles. Firstly, the study protected the respondent by asking general questions and ensure the identity of all participant for the research are protected. Importantly, the study ensures that all aspect of the study from planning to other forms of approval is achieved to avoid misleading results.  As such, all participants participated willingly and are not entitled to any gain or losses emanating from the study.
[bookmark: _Toc59712016]


Conclusion
VLE-Moodle Created by UWTSD are a significant platform for learning in the technological era. The education sector is at the center of innovation in technology and communication with multiple institutions of higher learning globally making attempts to create a niche in the development of a seamless global communication platform. The study has debunked the relevance of online learning platforms and how they support students to gain knowledge through interactions and forum discussions. Besides, students benefit from problem-solving approaches on online learning through debate, clarification, and the facilitation or engagement with lecturers. Many strident also find the approach to online education highly resonates with the modern development in ICT and that enhance interactions and information management in the age of social media interactions. 
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                                   Appendix
                         Questionnaire 
1. Have you used Virtual Learning Environment (VLE) or a similar platform before? 
Yes 		
No. 	
2. Do you find the VLE- Moodle platform helpful in delivering the course content?
Highly Helpful	
Helpful 	
Neutral 	
Nonhelpful	    
Highly Nonhelpful
3. How do you rate the interaction on the VLE platform during learning and forum discussion?
Highly Interactive            
Interactive	
Somewhat interactive
Noninteractive
Highly Noninteractive 	
4. Do tutors / lecturers post course content on VLE-Moodle early or in good time
Yes 		
No.
5. Do tutor or lecturers respond to student concerns early or in good time 
Yes 		
No.

6. Have you experienced any form of bullying or disrespectful comment on the VLE?
Yes 		
No.

7. If yes to the above, how did you react. If No, how would you react if you received
Ignored 
Report to admin
Respond calmly 
Respond with similar weighting
8. How commonly does lecturers present course content on the VLE-Moodle 
(Rate between 1-5)
Text illustrations
Videolike instructional materials
Auditory lectures

9. Please rate the following
	
[bookmark: _Hlk59704007]VLE-Moodle helps me to meet my course needs
	Not at all
	Not Very
	Neutral
	Quite
	Very

	
	
	
	
	
	

	[bookmark: _Hlk59704020]VLE builds my confidence in answering questions
	
	
	
	
	

	[bookmark: _Hlk59704032]VLE-Moodle helps me to manage course assignments early
	
	
	
	
	

	[bookmark: _Hlk59704045]Information in the course easily understandable
	
	
	
	
	



10. How do you rate your experience with the VLE-Moodle ? 
Highly satisfactory
Satisfactory
Somewhat satisfactory
Non satisfactory
Highly Non satisfactory
	

Any comments: (Optional)
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________




Please rate the following

helps to Course needs	
Not at all	Not very 	Neutral	Quite	Very	2	5	11	13	19	build confidence to manage assignment 	
Not at all	Not very 	Neutral	Quite	Very	5	3	9	21	12	helps to manage assignment early 	
Not at all	Not very 	Neutral	Quite	Very	7	6	17	11	9	information on course highly undestandeble	
Not at all	Not very 	Neutral	Quite	Very	1	2	7	17	23	



How do you rate your learning experience with the VLE

Series 1	
Highly satisfactory	Satisfactory	somewhat satisfactory	Non satisfactory	Highly non satisfactory	28	17	3	1	1	Column1	Highly satisfactory	Satisfactory	somewhat satisfactory	Non satisfactory	Highly non satisfactory	Column2	Highly satisfactory	Satisfactory	somewhat satisfactory	Non satisfactory	Highly non satisfactory	


platform helpful in delivering the course content?

Sales	
Highly Helpful	Helpful	Neutral	Nonhelpful	Highly Nonhelpful	19	21	8	1	1	

Common lecturer content presented on VLE-Moodle

Sales	
Text Illustrations	Video Instructional content	Auditory Lectures	29	13	11	

