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[bookmark: _Toc40023476]1.0 Introduction
Reflective learning refers to the learner thought about what he/she has read, done or learned relating the learning at hand to his/her own lives and making reasonable meaning out of the material (Suganuma and Workman, 2016). Reflecting learning is more than just memorizing some facts, formulas or dates. Reflecting learning makes learner’s learning like a more conscious process. Reflective learning makes the learner as an active learner who thinks critically about his/her idea (Shepherd, 2016).
Following the instruction given for the assessment two of the module, I have not only understood and evaluated the concept of transferable skill but also explained how I adapt them based on the report produced for assessment one. Throughout the assessment, I have used the Gibbs Reflective Cycle model as it is known as one of the best reflecting learning models among others. Professor Graham Gibbs published Gibbs Reflective Cycle in 1988 in his book named ‘‘Learning by Doing’’ (GUNDERMAN, 2019). The model is useful for helping learners learn from the situation which they experience regularly at the time these do not go well. The Gibbs Reflective Cycle enables us to effectively reflect on the daily or occasionally incidents and occurrences, and learn from them (Shepherd, 2016). The purpose of this model is to improve understanding and encourage practice-based learning (Helyer, 2015).   

[bookmark: _Toc40023477]2.0 Reflective Report Using Gibbs Reflective Cycle
Reflective learning takes time and demands thought and effort of the learners. Reflecting learning delivers an efficient effective and engaging learning experience (GUNDERMAN, 2019). When we learn something and think deeply about how learning is going to help us and how we are going to apply the knowledge we have learned is known as reflective learning. The process of reflection tends to occur in many aspects of our lives (Ardian, Hariyati and Afifah, 2019). According to the professional context reflection often refers to the critical assessment of how we can improve upon a certain task of performance, how we cope with a certain situation and how we interact with people we meet. Reflective learning invites the learner to become more invested in their learning opportunities, the goal that they are working toward and the activities they pursue in getting there (Armendáriz, Ferrari, Groisman and Leonardi, 2014). There are many reflective learning-related models. Among them, the Gibbs Reflective Cycle is one of the most famous models of reflection and it leads the learner through different stages and makes sense of an experience (Bassot, 2015). Gibbs reflective cycle tends to encourage people to think systematically about the experiences that they gathered during a specific situation, event or activity. By using a circle, the reflection on those experiences can be described in a phase (Blumberg, 2015). The cycle has 6 different stages which can be followed by the learners to effectively reflect their action, experience or any other event.
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Figure 01: Gibbs’ Reflective Cycle
Source: (Blumberg, 2015)
[bookmark: _Toc40023478]2.1 Description
The description is the first stage of Gibbs’ Reflection Cycle that requires a factual description of the experience or event to set the scene and give context (Bassot, 2015). At this stage, no conclusion is drawn at all. The focus is on the relevant information (Armendáriz, Ferrari, Groisman and Leonardi, 2014). As per the assessment two of the module I was required to do an organizational analysis and reflective evaluation keeping a relationship with the concept of transferable skills and the adaption process. To complete assessment one, I chose Tesla Inc. as the organization. To complete the study related to assessment one, first I have researched and analysed the electric vehicle and clean energy company then I have analysed the industrial overview of Tesla Inc. I have also studied and described the size and structure, the goal of Tesla that they are heading off, mission and values of the company. I also researched and identified who is the targeted customer of the company and what is the customer’s expectation from Tesla Inc. I also tried to find out and describe the strength, weakness, opportunities and the threat for Tesla Inc. and did a SWOT analysis. Tesla’s employees play a vital role to achieve the organizational goal, so I have tried to explain the different role of employees and the process through which they are supporting Tesla Inc. to achieve its goal. I have also explained the importance of the training and development process for the employees of Tesla Inc. Considering the role of a chief financial officer of Tesla Inc., I have described the importance of the CFO through explaining the different skills of a CFO in assessment one. A CFO must have different competencies as she/he must manage the whole financial sector of the company. Tesla Inc. runs four different industries, so the CFO of the company has to perform different activities. So, I have also given a brief explanation of the training and development requirement for a CFO of Tesla Inc. in assessment one.
[bookmark: _Toc40023479]2.2 Feelings
At this stage, emotion used to be felt when the learners go through an experience or event (Blumberg, 2015). The learners outline their feelings of prior, during and after the experience. This stage avoids commenting on the learner's emotions (Bruijl, 2017). I was quite satisfied regarding completing the study as the given instruction in the module was clear and concise. Practical and researching knowledge always gives me pleasure. I was quite happy as the report required research work. For completing the report, I had to first choose a specific industry which is automotive energy storage energy production then I had to choose a company from that industry on my own. After choosing the company, which is Tesla Inc., I researched the company and gathered all the relevant information. Gathering all the relevant information was quite challenging for me as I had to cross-check all the information that I gathered is from a reliable source. As Tesla Inc. was the leading automobile brand for 2019 which delivered 367,500 vehicles, I found it very convenient to choose Tesla Inc. the company over another company. 
[bookmark: _Toc40023480]2.3 Evaluation
At this stage, the objective evaluation of both the positive and the negative situation or experience has been made (Chang, 2019). Here, what worked for the learner and what did not work for the learner, how the learner resolved the situation is been evaluated (Blumberg, 2015). When I started to complete the report I had to go through several types of research. As Tesla is one of the leading companies, there were several readymade research papers and journals done by other researchers on Tesla Inc. so I didn’t have to face so much hassle and I found out plenty of relevant data from those journals. Moreover, Tesla Inc. has its website which is quite informative itself (Suganuma and Workman, 2016). Tesla Inc. regularly publishes new updates on its website. So, in case of collecting information about Tesla Inc. to complete the report, I was quite satisfied. After collecting all the relevant information about Tesla’s size, structure, goals, mission, values, customers segment and customer’s expectation I had to start to complete the analysis part. To do so, I had to learn analysis such as SWOT analysis and I also had to learn about how the analysis works. To know about the targeted customer’s expectation, the role of Tesla’s employees, CFO and the training and development needs for the CFO I had to talk to them personally. This process helped me to not only develop my communication skills but also increase my networking power. Taking to the employees and talking to the CFO is not the same thing. To talk to the CFO, I had to go through a specific process like I had to first make an appointment through email and I have to wait for 5 days to get an appointment which was quite sad for me. After getting the appointment I have to meet with the CFO and make it clear that all the information will be used for study purpose. Keeping my question short, clear and concise I had to ensure that I am gathering all the needed information from the CFO. Throughout the process, I also learned how to talk face to face with big personnel. While talking to the employees, I had to concentrate on their provided information in the meantime I had to also find out they are telling the truth or not. This technic helped me to improve my management skill.         
[bookmark: _Toc40023481]2.4 Analysis		
Analysis stage tries to explain why the experience was positive or negative (Fernandes, 2017). At this stage, learners try to find out the reason behind their bad or good experience and how the experience impact on them (Chang, 2019). I think the analysis that I have made on Tesla Inc. was highly competent. Throughout the assessment one, I have first analysed Tesla Inc.’s position on the industry it belongs to by comparing its size and structure. After that, I tried to find out whether the goals, mission and values are coming up with customer satisfaction or not. I also find out the targeted customer segment of Tesla Inc. then I linked up to it with customer satisfaction. I also did a SWOT analysis. Throughout the analysis, I tried to focus on the influencing factors of Tesla Inc. Analysis of the role of the employees gave me a brief idea about what kind of training session the company’s employees need as I researched a lot about different kinds of the training process and understand how and which training session work properly in power and energy industry. The analysis stage taught me how to analyse things properly in personal and professional life and conclude with full confidence.
[bookmark: _Toc40023482]2.5 Conclusion
Once the evaluation of the situation has been done, learners can conclude what happened (Fernandes, 2017). At this stage, learners should think about what should have done differently (GUNDERMAN, 2019). In case of completing the assessment one, I have heavily depended on primary data such as I meet with the employees and the CFO of Tesla Inc. and talked to face to face to gather all the relevant data about their role, training and development process they need etc. I could have conducted data from a secondary source such as taking all the data from journals and newspapers. I thought there would arise a question about the reliability of the data if I wholly collect it from secondary data and would make my report less trustworthy.   
[bookmark: _Toc40023483]2.6 Action plan 
It is the last stage of the cycle that helps the learner to review the situation and suggests the goals that could help in the future (Helyer, 2015). After completing the report I can confidently say that if this type situation occurs in future I would not only conduct primary resources but also take data from secondary reliable sources with reference. Secondary research largely depends on existing data which is derived from previous research so secondary research can be done more quickly at a lesser cost (GUNDERMAN, 2019). Since both primary and secondary research is important, I will try to focus on my time management too and collect data from both resources and make my report more efficient and trustworthy from next time.



[bookmark: _Toc40023484]3.0 Conclusion 
Reflective learning encourages the learner to think systematically about the phases of an experience or activity and evaluate the learning process by working in the field (Shepherd, 2016). To complete the report I have gone through a different learning process and I think throughout the process I have learnt how to think critically and solve a problem in the real situation. The module not only helped me to learn new skills but also made me confident to tackle the same type of situation in future. 
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