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Community Mental Health ServicesWhat is the service?	
Community Mental Health services help people with their mental health related issues while they stay at  home or live in their community, better than staying in hospital, patients get treatment by near their homes, through community clinics, GP practices, and home visits The aim of this service is to support recovery, keep the people safe, and help them by managing their daily life condition (NHS England, 2023a).
Mostly these services are used for adults, who are experiencing mental illness, such as depression, anxiety disorders, bipolar disorders and schizophrenia. Early care from community services and regular checkups helps to stop symptoms from coming back and reduce the need to go to hospital. Care is given by a team of different professionals, including psychiatrists, mental health nurses, psychologists, social workers, occupational therapists (NICE, 2022a).
The service focuses on person centered care, which means support is planned according to each individuals need and abilities.



 History (Timeline)
1950s: people who have mental illness they were treated in large psychiatrists hospitals (asylum) where patients need to stay for long time away from family and society.
1959: UK government introduces Mental Health Act, in which patients’ rights and community treatment were improved.
1983: government revised that 1959 act and adds more legal protection for patients for better treatment.
1990: care in the community policy shifted treatment from hospital to local communities, with this change many mental health related hospitals were slowly closed, and the community clinics started.

Today: Community Mental Health Teams support people with their group of professionals and help them to recover and live quality of life with others. The team also arranges regular visits, home support and follow up support so patients can keep their treatment while living at home. The service supports recovery and lets patients help decide their care and set goals. Community services also work with GPs, social services and charities to give ongoing support and stop symptoms from returning (Department of Health and Social Care, 2019).
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How The Service Works

[image: ] Challenges
Long waiting times:
One of the major challenge faced by Community Mental Health Services is long waiting times for assessment and treatment. After the COVID-19 pandemic, the number of people asking for mental health support increased a lot day by day, and many patients now wait several weeks or even months before receiving treatment (Royal College of Psychiatrists, 2023). During this waiting time, symptoms may become more severe and recovery can take longer. Some people may have experienced more anxiety, depression or emotional distress, and in serious cases the risk of crisis or hospital admission can increase if help is not given on time. 
Staff shortage:
Another important and common challenge is staff shortage within mental health services. There are not enough psychiatrists, nurses and therapists for the growing number of patients (The Health Foundation, 2022b). Because of this, staffs have very large workloads and little time for each patient and in result heavy workload can cause stress and burnout, which may lower the quality of care and make regular checkups difficult. Staff shortages can also cause cancelled appointments and fewer therapy sessions, which can affect recovery and wellbeing, staff shortages can also lead to cancelled appointments and less therapy sessions, which may affect the recovery and wellbeing of individuals.


Current Functions
By assessing patients mental state ,risk of self-harm, suicide and social needs to decide the which level of care is needed, patients also receive psychological therapies such as CBT, counseling and coping skills, by giving them training to help to manage thoughts, emotions and behavior. The service may also provide social support to individuals, such as help with housing, daily living skills, and participate in different community activities (NICE, 2022c). 
Medication management, psychiatrist prescribes the medicines to patients and mental health nurses monitor its possible side effects. Immediate crises support is given during relapse situations and calms the patient to avoid hospital admission (NHS England, 2023a).
Patients are encouraged to take part in activities that improve confidence of individuals, and social interaction with others.
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 Importance
Community Mental Health Services have a positive effects on individuals and the community. When patients receiving care where they live, patients often feel more comfortable and are more ready to participate with treatment, which supports recovery. The service also helps people becoming more independent by teaching daily living skills, encouraging self-care and supporting them in managing their condition. Regular support from  professionals also improves confidence and helps individuals cope with stress, anxiety and emotion al difficulties. Community support reduces the need for long hospital stays and allows patients to stay connected with family, friends and social activities. This improves overall wellbeing and quality of life. In addition, providing treatment within the community helps challenge negative attitudes toward mental illness and helps people feel part of the community. As people learn more about and understanding the mental health conditions, negative attitude is reduced and individuals feel safer to ask help when they needed (WHO, 2021a).




(NHS England, 2023a).






TASK 2 PHARMACY SERVICES

Pharmacy services are the important part of health care system in the United Kingdom. Community pharmacies work with the National Health Service (NHS) to give medicine, advice treatment and give healthcare support to the people who live in the community. Pharmacists work together with doctors, nurses, and other health care professionals to make sure that patients receive safe and effective treatment. (General Pharmaceutical Council, 2021).
Community pharmacy services in the UK properly developed, when the National Health Service (NHS) was created in 1948. (Department of Health and Social Care, 2019) Pharmacists were officially accepted as healthcare professionals whose job is to give prescribed medicines.
With time pharmacists role were changed and become bigger. In the past pharmacists were only made and supplied the medicine. They did not have too much contact with patients but modern healthcare policies give more power to encourage them and they involved more with patient care. They started giving health advice and telling how to take medicine properly and they also helping in disease prevention and public health.
Government health sectors and guidance from the National Institute for Health and Care Excellence (NICE) also supported this change. Because of these pharmacies service are no longer only about giving medicines. Now they help in patient care, helping people use medicines safely, and preventing from illness (Department of Health and Social Care, 2019).
Today pharmacies offer different healthcare service to help the community for better treatments. The main role of pharmacists is giving that medicine which was prescribed by doctors. They check the prescription and confirm the correct dosage and make sure that the medicine is safe for patients. They also explain how to use that medicine and possible side effects of that medicine (NICE, 2022b). 
Pharmacists can give without prescription treatment for minor illnesses for example fever, cough and allergies. Patients with long term conditions can collect their medicine on repeat prescriptions (NHS England, 2023b).
[bookmark: _GoBack]One major advantage of community pharmacy services is availability. Patients usually do not need an appointment unlike visiting a doctor, so they can receive advice and treatment easily (NHS England, 2023b). This reduces pressure on GP surgeries and hospitals and helps the patients to manage minor conditions earlier. However, pharmacy services also face challenges. Increasing patient demand and staff shortages create heavy workload for pharmacy staff (Health Foundation, 2022a). As a result pharmacists may have limited time to guide each patient and some people may not receive full information about their medicines. Also medicine shortages can delay treatment. So pharmacies help people to get care easily, but services quality may sometimes be lower due to less staff and resources.
Pharmacy services highly improve patients’ lives (World Health Organization, 2021b). Easy access to medicines helps people get treatment early and stop the illness to become worse pharmacists explain medicines to patients, which help them use medicine properly and get better results. People who have long term diseases also get benefits from regular checking and advise them to live independently in the community.
Pharmacies also help those people who have mental health related problems (NICE, 2022b). By giving them medicines for example antidepressant, and antipsychotic, medicines. And pharmacists make sure they understand the medicine fully and it’s used. (NHS England, 2023b).
Pharmacy services have changed over time period from only giving medicines to an important patient focused healthcare service. After the NHS started, pharmacists became key healthcare workers who help people use medicines safely and promote health. Although there are some challenges like heavy workload and limited resources, pharmacy services are very important for improving patient health, helping people live independently, and increasing quality of life in the community.
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