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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay will be a reflection on how I have developed resilience and minimised stress over the initial six months of police training. The initial six months of training has evidently brought challenges in preparation for operational policing. The learning quantity of the content was enormous in preparation for exam questions, as well as completing other mandatory policing courses and practical role plays, clearly all contributed to forming a stressful environment. 
Police Constables experience distressing situations throughout their career, such as dealing with death and traumatic situation. It has been identified they are consistently working in stressful environments and being subject to material not everyone would ever see (College of Policing, 2020). Considering this, the stress accumulated from the six months of training, can be seen as preparation in readiness for operational policing. Therefore, applying reflective practice techniques based on dealing with stress and building resilience, recognises what worked and how it worked for me during training.
The following topics which I used as coping strategies to develop resilience and minimise stress are, diet planning, exercise and speaking with friends/family. When discussing these coping strategies, I will be referring to Borton’s Reflective tool which identifies reflective practice on What? So What? What now? (Jasper et al., 2006). Applying this will allow a personal reflection of what worked and how it worked as a coping strategy.
The six months of training consisted of sitting in a class room for near enough 8 hours a day, learning a variety of legislation, policies and procedures. During training, I personally found it difficult to stick to a consistent diet. Especially, when the first two exams were getting close, I found myself comfort eating when revising and eating unhealthy snacks which made a considerable difference on me gaining weight. As a result of this, I found myself eating anything just so I could concentrate on my revision and other group activities. This in turn I found myself putting weight on. As a result this caused an increase in additional stress which was unnecessary on top of all my current workload. 
Therefore, I decided I needed to look at a diet which would work for me through the remaining of the training so that I could keep the weight off me while I was in a stressful environment. Preedy (2011) explored the key changes to a diet when being stressed. They recommended that simply by changing snacks such as chocolate, sweets or cakes for fruit and vegetables will simply increase in responsiveness and alertness, as well as reduce fatigue. It is evident, that from research, adapting to this technique reduces stress as well as improves concentration and develops more energy through day to day activities. By adjusting and considering the change, I knew it would be beneficial for me to minimise the stress. 
As a result, I utilised this technique over the Christmas period and I found myself to be more alert and have far more energy in the lead up to the third exam. Especially, when I was on my niche course just before the third exam, and it was an intense course with the amount of content to learn and exams included within it. I found myself having more energy and was able to balance out the revision for the niche assessments and the revision for the third exam. Evidently, I believed this was fundamental in my weight loss and assistance in passing the remaining of the exams. It has built up resilience to the stress as I know it has personally worked for me and I have continued with the diet plan. I know that being an operational police officer, it is going to be stressful, and applying this technique will resist the urges when times get stressful.
Furthermore, my next strategy I used was the use of exercise, which interlinks a lot with the diet planning strategy. The most stress I experienced within my training was learning new content every day for 8 hours, then having to go home and revise. I found myself mentally fatigued and I did not feel like I was giving myself a break. I found myself being under a lot of stress and I was not really taking anything in when I was revising in the evenings. 
For that reason, I needed to incorporate exercise into my day so that I could keep myself fit and healthy for when I went operational and help reduce stress I was under in preparation for the exams. Research has shown that exercise will reduce emotional intensity and help clear thoughts allowing a person to deal with situations more calmly (NHS, 2018). This shows that physical exercise contributes a major impact on helping individuals reduce stress they are experiencing. Thus, allowing me to have a clear mind and more positive approach to when it came to revision of topics in the evenings after work. Additionally, research has been shown that a calming exercise, such as Yoga, has been seen to calm an individual’s mind and build resilience over time as the body adapts to the stress, allowing that person to be in a better frame of mind following the activity (Jackson, 2013:14-19). This signifies that not just physical activities, such as gym or playing contact sports reduces stress, but experimenting with different types of physical activities can provide an advantage in reducing stress and building resilience over time. 
In light of the research and deciding on utilising exercise as a coping strategy, I managed to balance out both exercise along with some revision in my evenings after work. My routeing was to do 40 minutes to 1 hour following completing work and then do an hour or two revision. I would mix up my exercise days with gym and rugby training in the week. Here I felt I was able to release a lot of stress from the day and pressure from upcoming exams. Furthermore, I have never tried Yoga before and was unaware of the benefits. I always presumed that physical contact exercise would reduce stress. I personally found Yoga to benefit me following a revision session, this allowed me to reflect on what I have learnt as well as distress myself ready for the next day of learning. I have identified both the Yoga and other forms of exercise which I have done has significantly helped in reduction of stress. As a result, I believe I can use this throughout my career as a coping strategy, and it has allowed me to build up resilience to stress. I continued with my routeing through training and in particular to last two exams I discovered that I was not as stressed as when I completed my first two. I know now I can rely on Yoga or contact exercise when I get stressed which can assist me when I am operational dealing with traumatic incidents. 
Due to the amount of content which we would be expected to know ready for exams, I felt a huge amount of pressure and stress, especially when it came to revising the different definitions of offences. I am not one for talking to family/friends when I get stressed but I personally found myself to be under more stress than when I was at university. 
Subsequently, action needed to be taken so I decided that I needed to start talking with people in order to distress myself in the lead up to exams. Those who have gone through or are going through a similar experience are able to provide support and peer help during the time (Mind, 2017). This suggests making use of the colleague in training which are all in the same position so that everyone can support each other, this allows people to build up a support network.  
Reviewing the research, I found it vital in not only enhancing my revision but also receiving and providing support with others. I was able to set up a revision group of around 5 others within my class and we would meet up to help with revising content for upcoming exams. I found talking with others in the same position allowed my stress to reduce by discussing different revision techniques on learning the definitions for exams. This further resulted in building up resilience as I knew that when times were extremely stressful with exam revision and other mandatory courses, we could all support each other. This has benefited us as we have all developed a good support network in each other and can utilise this when we are under stress when we are operational in the future. 
It is clear that training has been stressful and a number of factors have put myself under pressure. However, using Borton’s Reflective tool has allowed me to analyse and consider the coping strategies which have worked and how it worked for me. This is crucial as it has allowed me to understand how my coping strategies of diet planning, exercise and speaking with friends/family has minimised the stress. Although, this is beneficial, it is important to note how resilience to stress has been developed on looking at how it has worked, therefore understanding this can be applied for future incidents when I am operational. Therefore, from reading this essay, it will be made clear that these coping strategies have delivered the reasons how they minimise the stress and how they have built up resilience to stress after utilising them while under pressure.
Stress is inevitable within the police. This six months has provided me an initial insight into stress related factors and I believe it has been fundamental in learning for police related stress. I will inevitable experience stress throughout my career and using this reflective practice on my coping strategies, which I know work, will be essential for my well-being.   
Word Count: 1630
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay will reflect on a policing incident which involved conflict. This essay will reflect on a number of different applications of skills which is expected of a police officer within this type of situation. 
The conflict situation will outline the incident and discuss the legislation associated with the offence which was committed. In addition, I will reflect on my communication skills used within the situation. These communication skills will be verbal and non-verbal, active listening, use of questioning, building rapport and negotiation skills. 
A discussion and evaluation will then be made on the use of force was necessary in a conflict situation. In order to discuss this, I will be referring to relevant theories and models which can be associated with the situation. Following this, a reflection will be used on the outcome of the incident. 
Additionally, throughout my discussion I will be referring to the ethics in relation to dealing with someone with mental health. In addition, I will be considering equality and diversity and how that plays a role within the situation. Vitally, human rights will have a significant consideration while using force and this will be incorporated within the discussion.
As this essay will be discussing a previous policing incident which I was heavily involved in, the structure of this essay will be based on a reflective learning model. This essay will use the Experimental Learning Model. The Experimental Learning Model focuses on having an experience and using the model to allow for a process of learning and developing into learning experiences, enhancing skills and knowledge for a similar experience (Kolb, 2015). 
I was crewed with my tutor and we were called to a female making threats with a knife in her possession. She was making threats at her neighbours, stating she was smash all their windows in and she would have them all one by one. While she was saying this pointing the knife at them as if she was counting them. 
The female was named and I was fully aware of who she was. I had dealt with her many of time as she is extremely vulnerable due to her mental health, however she can be very violent towards others and police officers. The female suffers with schizophrenia, psychosis and may other forms of mental illness. She also has a mental age of around 15 years old.
I arrived at the address and I have seen the female hanging out her bedroom window in her flat. She was shouting abusive language and even telling officers to F**k off. I could tell that this was going to be a hostile situation as she was very agitated and there was mention of a knife and I couldn’t see anything at that point.
I began to start speaking with her through the window and try to calm her down. She initially was not listening to me and was saying police are not needed at the address. When she was speaking, she was referring herself in the third person and calling me by another name as if I was someone else. 
Eventually, after speaking and calming her down, she let us into her flat. She stated that she only wanted to speak with her and not speak with my tutor. Therefore, I stayed in the flat with her and tried to build a bit of a rapport with her. I was vary going into the flat and asked her to show me her hands before I went in. I then started to speak with her and build up a rapport as I know she is so unpredictable. 
My tutor went and spoke with some independent witnesses who phoned the police and stated that she was making threats and banishing a knife. Therefore, I then arrested the female for Affray due to using more than just threatening words, due to the use of a knife, and putting people in fear of their life (CPS, 2020). 
The female has then started to become abusive again towards me and refused to listen to me. I initially said she needs to go in handcuffs but she said she would come in but not in handcuffs. I then escorted her to the van and she was speaking to herself in third person. 
Just before I got to the van, she has then started to pull away from me. She was screaming at me saying she was not going to go. I have tried to calm her down again but she said I would need to fight her to get her into the back of the van. The female, was clenching her left fist and was rocking it back and forth. I believed she would assault me and she has previous for assault police. 
I have quickly had to grab her by the arms and spin her around and place her up against the side of the van. She has started to resist me and was kicking her legs out. I have managed to get my handcuffs on her and handcuffed to the back. She has continued to try and kick out so I had to place her into the escort position to prevent any further harm. I then managed to get her into the back of the van.
I was nervous approaching the situation as there was threats made and a knife involved. I constantly was thinking about my safety and my tutor as we approached the situation. I was extremely on edge throughout the incident, due to her behaviour and demeanour changing instantly and I always needed to be in position to act spontaneously. It was clear that her mental health plays a significant part on how she behaves, especially when she is calling me by another name as if I was someone that hurt her. This was the first time which I have met her being this aggressive and I was nervous. I felt I kept my calm and was professional when I was dealing with her. 
Police officers best skills and tools they can assist with in confrontational situations is their communication skills, this can help calm the situation down achieving better results (College of Policing, 2019). Therefore, when I initially spoke to her at the window, I kept a calm and spoke to her using simple language. Due to her having a mental age of a teenager, I believed this would help her understand what I was saying. At the time, she was being abusive and was shouting at me, telling me to f**k off, I was very wary due to the report of her having a knife in her possession. I was telling her to calm down and to listen to me. I felt like I was saying it in a calm manner and was not shouting at her, otherwise this would have escalated the situation and the knife was still outstanding. Therefore, I was considering the risk factors. 
Non-verbal communication makes up to around 55% of communication which is seen by other (Calero, 2005). Evidently, this is vital in the way I consider my approach to conflict situations. I can remember this being emphasised in training and it’s a real impact factor on defusing situations. As a result, when I was speaking with her through the window I was using my hands in a calm down motion when I was asking her to calm down. I found this was helpful and as I kept communicating with her and using my hands to calm her down, this did result in her calming down and I saw her looking at my hand motions frequently when I was speaking with her. 
When I was speaking with her in her flat, I was explaining the reasons why were at the address following the call. I said explained that were here to make sure everyone is okay and identify any offences. I started to speak to her about her running machine in her flat and make conversation around exercise as she enjoys exercising. She then started to speak to me more about how she was feeling and being more pleasant, rather than abusive or evasive. As a result, this allowed a professional rapport to build. Although this assisted me at this point, I was still on edge and still prepared if she was to change her behaviour. 
This follows on to my questioning. The use of open questions gives people the opportunity to answer and provide as much information, rather than a simple yes or no (Senso, 2018). I used some opened questions when I was speaking with the female. Some of these questions were, What happened? How you feeling? What caused you to hand out the window shouting abuse? However, in reflection to this, it had no bearing in helping me establish the circumstances from her point of view. This is due to her mental health and her mental capacity, she was not answering my questions but in fact was talking about completely off topic stuff which made little sense to me at the time. Evidently, I found this difficult as I needed to establish if there were any offences so that we could take some action.
I decided to adapt my approach and allow her to keep speaking and speak about a variety of different topics. I would find that she would end up speaking about a variety of different subjects and would be bouncing back and forth. Therefore, this benefits me, as I demonstrated a variety of different skills relating to active listening. These skills are vital in communication, especially within conflict situations as it can help with defusing people’s behaviour (Chastain, 2013). The skills I used was, paying attention to a person when talking, looking at the person talking, do not talk and make sure they know you’re interested in what they are saying (Doyle, 2020). By use some of these skills it actually allowed for the female to disclose something of evidential value and she was calming herself down as she was speaking so much. She stated, “I TOLD THEM TO NOT MESS WITH ME, IM THE ONE IN CHARGE, IM THE ONE IN POWER, IM THE ONE WITH THE SPEAR”. 
In regards to my use of force, I believed it was necessary within this situation in order to gain control with her. As explained, she was unpredictable and although I build up more of a rapport with her, I still needed to be cautious. The use of force was simply to put her in handcuffs so I could keep her safe and myself safe. Police officers have the power under section 117 PACE 1984 to use reasonable force when required to carry out their duties (Legislation. Gov, 2020). This power I have used as I believed it was reasonable using the van to lean her up against the side so I have more freedom to get control of both of her hands and prevent me from being kicked as I could stand on my side. I had to consider her human rights. Everyone has a right to liberty and security, allowing for personal freedom, meaning someone must not be detained without good reason (Equality and human rights commission, 2020). Therefore, it is my responsibility to inform the female why she has been arrested and for what offence. Also, police use of handcuffs should not be used in order to breach the right of article 3 with regards to freedom of torture (Equality and human rights commission, 2020). Therefore, she should only be in handcuffs as long as reasonably requires which would be until she is within custody. I informed her of this as she was complaining she did not require them on her. However, due to her resisting and trying to fight with me, they were needed for my safety as well as hers as she I known for trying to harm herself. 
Considering theories relating to conflict tools used within the police, Pepper (2011) refers to Betari’s Box as a good form of conflict management tool, where it helps individuals understand the impact of behaviours and attitudes within situations. Evidently, the female behaviour was so erratic that it affected my behaviour as I was always on edge on what she was going to be doing next. Referring to Betari’s Box, I believed I showed a good attitude with her throughout the incident and spoke to her calmly, allowing me to build up a rapport with her so I could keep her calm. However, her attitude changed soon as we were walking to the van, which then reflected on her behaviour, which then affected my attitude and my behaviour. Her attitude and behaviour changed instantly when she realised she was going into the van, which caused her to rock back and forth, clench her fist and stating she was going to fight me. 
In addition, for a more personal theory which can be included is the emotional versus rational brain, which separates rational thinking through the consideration of various options and the emotional brain which works on impulses, instincts and makes decisions quickly based on an individual’s emotions (Oppong, 2019). Therefore, my emotional brain was saying that I needed to get control of her and consider arresting her straight away even for a public offence so she does not become aggressive again. On the other hand, my rational brain was saying we need to establish what has happened, why we are here and whether she has committed any offences. I believe I managed to balance out both sides, which allowed me to effectively communicate in a way which kept her calm, considering her mental health issues, it allowed me keep her calm, build up a rapport with her and later establish an offence of affray. 
If I was to be involved in this incident again or something similar, I would not entered the property and in fact ask to speak with someone outside. The consideration of weapons within the flat could have put me and others at risk. Also the nature of the incident involved a knife to which this was outstanding at the beginning so the consideration of it being hidden within the flat should have been considered. Additionally, when the person was to be arrested, I would still have put handcuffs. I have learnt my lesson and reflecting on this aspect, I trusteed the person too much following a pleasant conversation with her. I do still believe that I managed to negotiate well and build up some rapport with her allowing for me to keep her calm while establishing the circumstances of what had happened. 
In conclusion, it has been clear this incident has involved a lot of confrontation in regards to the behaviour of the female and the incident involving a knife. The incident has been explained and evaluated, allowing me to express my feelings of how I was feeling at the time and during the process of what had happened. 
Throughout the essay, I have reflected on the different forms of communication techniques and skills which I have demonstrated within this incident. These have included verbal and nonverbal, active listening and use of questioning and building rapport. Upon demonstrating the use of the effective communication within the incident, I have considered the equality and diversity of the individual due to her mental health and when using my communication methods and how they benefited or did not benefit me.  
I have also explained and assessed my use of force in regards to my justification, I have explained why it was necessary, and I have considered how human rights have been brought into consideration. In addition to this, I have considered the use of two theory models of Betari’s Box and Emotional versus Rational brain theory and how they were incorporated within the incident, making a significant impact on the outcome and use of force considerations while dealing with an offence of Affray.  
Word Count: 2646








Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

This essay will be a reflection of a policing incident which I have attended while on one of my tours of duty. The incident which will be discussed and reflected upon will be focusing on a hate crime incident within a supermarket. The incident will look at any legislative and social context, cultural, ethnicity and languages issues relating to the incident in question. 
Within the essay, I will be discussing my responsibility while referring to the codes of practice to support victims and witnesses through the criminal justice system. In addition to this, throughout my discussion, I will discuss how the policing values were engaged when dealing with the victim of a hate crime and the importance of tailoring the initial investigation to meet the needs of that person. 
Due to this being a reflective essay of an incident, I will be referring to be reflective model and will be using this to structure the essay. The model I will be referring to is Gibbs Reflective Cycle, which offers a frame work for examining experiences and understand how this can be used to further develop in skills and similar future experiences (McGregor and Cartwright, 2011). 
Me and my tutor were called to a report of an abusive customer who was abusing the staff in Sainsbury’s super store and this customer was shouting she has Covid-19. The store we attended was off our normal sector we worked in due to low resources, we attended the call. This obviously causing distress to numerous customers as well as other members of staff working within the store.
Upon arrival at Sainsbury’s, there were numerous members of staff waiting outside the door. I have initially spoken with one of the managers who said the female is still in the store. The manager stated that she had gone the pharmacist and had potentially racially abused one of her members of staff as they did not have the medication she required in stock. I asked for a description so we could go look for her and they said she was distinctive as she has a full face visor on and was wearing a bright pink flowery jumper on.  
I have gone into the store and I have made my way to the pharmacist desk, while my tutor went looking for the female around the store. Upon approaching the pharmacist desk, I have noticed a Muslim female, wearing a turban, who was crying and was very upset behind the counter. 
I have asked her what has happened and the victim’s English was very limited.  She spoke very simple but she was able to give a basic account. The victim said she could not give the required medication to the customer as they did not have it in stock. She said she has gotten aggressive and started to shout and swear towards her. The victim said she was very scared and thought she was going to hurt her. The customer has then made a comment towards her calling her a “foreign Muslim c**t”. The customer has then said to her “I’ve got the virus and you’re going to make me die now”. One of the victims co-workers who was also present clarified what the victim was saying when she gave me her account. 
From gathering the account I recognised the offence of it being a racially aggravated public order offence, this is due to the customer being verbally abusive, aggressive and has clearly created alarm and distress made from the behaviour as well as the comments made surrounding the victims race (Legislation. Gov, 2020). I acknowledged that this victim is subject to a hate crime and that the relevant procedures and responsibilities needed to be taken in place for this victim. However, this was my first opportunity in dealing with an aggravated offence. 
At this point, I have made contact with my tutor, who had found the female and informed him of the circumstances of what has happened. She has then subsequently been arrested for a racially aggravated public order. 
I have then taken a statement and a victim personal statement from the victim while in the shop. I have had to use language line as she stated to me that she would prefer to speak in her first language while taking a statement. 
I was slightly nervous when it came to realising that this was now a hate crime offence. This was my first opportunity to experience the seriousness of what a racially aggravated comments can cause on victims of crime. Police officers play a vital role in responding to hate crime related offences, as it provides the opportunity to take a robust approach to gathering evidence to support a prosecution in order to achieve a positive outcome for the victim of such offence (IACP, No date). Considering this, I knew I needed to take appropriate action and as a result to gather as much evidence as I could to support prosecution. I was thinking that I did not want to mess this case up for the victim as it was serious offence. Additionally, due to the language barrier, I thought it could be difficult to establish the details I needed in order to get a detailed statement. 
Some of the good points which I believed highlighted a positive outcome. Firstly, due to the offender still being within the store, I was able to take positive action and managed to get the offender arrested. This has allowed the offender to be questioned and prevent any further incidents. In addition, it allows them to be put before the court and be accountable for their actions towards the victim stating those racial comments. 
Also, when I was taking making the first initial interaction, I could see she was clearly upset and hysterical. College of Policing (2014) states “The initial interaction is critical to the investigative process and is probably the best opportunity for securing a first account”. Therefore, I took at calm and professional approach, I spoke to her in a calm and reassuring manner which she could see like I was here to help. I was polite and empathetic to her situation. This achieved a result of her first disclosure and allowed for me to understand the offence and necessary steps which we needed to take.
The consideration in any offence is the needs of the victim in order for the police to take sufficient action to achieve a prosecution (College of Policing, 2014). In addition to this, the needs of the victim are paramount and steps needs to be taken to meet the needs of that victim (College of Policing, 2014:83). Therefore, in considering this, it was vital that when she stated that she preferred to speak in her first language when taking the statement, I took this into consideration and it resulted in a more efficient statement, outlines all the detail needed for a thorough investigation. This in turn links with the policing values which are outlined to every police staff member. In particular police officers need to adapt to address the needs and concerns of different communities while treating people respectfully regardless of their background or culture (College of Policing, 2020). 
On the other hand, there are some areas which I believe that I could have improved on when dealing with this situation. Firstly, although my first initial interaction managed to get a good thorough disclosure of what happened so we could take action, I don’t believe conducting and completing the statement from the victim, whilst on the phone with language line, within the store was appropriate place to be completed. My intention was to get the statement completed so that we have evidence in order for us to interview the offender for the offence, instead of dragging it out. The store was busy and even in another room off the shop floor it was not best suited to take the statement. 
Another area which I think could have been improved, which also follows on from the statement being taken, was it was formal in the way I conducted the victim interview. This was the first time which the victim has made a statement to the police. Even though I was professional, polite and made sure I come across empathetic to what she has just experienced. I found it difficult to strike the balance between needing to get the full details of everything that happened, while on language line trying to continue to reassure the victim by helping them to feel empowered, and to gain their trust and confidence (College of Policing, 2014). I felt this was very formal and it was mainly over the phone rather than direct speech between myself and the victim. 
As police officers, there are many procedures which are involved when dealing with certain crimes. Considering the importance of dealing with such a hate crime incident like this, we have to take certain responsibilities to support victims and witnesses through the criminal justice system. Victims and witnesses who are involved within the criminal justice process have certain rights under the victim’s code. This Code of Practice outlines the rights to a victim and witness, stating they are to be kept informed about the progress of their case, informed about suspect being arrested, charged or bailed, consideration of special measures, making a victim personal statement, referrals to victim support services (Victim Support, 2020). 
Expanding on this, Victim Support assist in listening to victims in confidence and are able to offer emotional and practical support. They also are able to assist in throughout the criminal justice process and explain different processes where victims may not be clear with. Victim support have specially trained staff and volunteers which work with victims of Hate Crime (Victim Support, 2020). I explained how victims support was able to support the victim further and she agreed to allow me to refer the case over to victim support to make contact with her. This will allow them to provide the emotional support and help them through the duration of the criminal justice process, enabling them to assist in preparing them for court. Therefore, the victim would be prepared to give her evidence in regards to attending court. 
In addition, Section 17 Youth Justice Criminal Evidence Act 1999 outlines victims and witnesses who would be classed as intimidated due to fear or distress in relation to testifying, also includes victims of hate crime as a victim of a serious offence (CPS, 2020). This was essential that this was explained to the victim as it was clear from this incident that the victim was eligible for special measures. The victim was not clear on what special measures were so I needed to further explain these and how she is eligible for them. The CPS (2020) explains many different forms of special measures which can be used in order for victims to use to give their evidence, they explain some of the measures such as use of screens, live links, giving evidence in private or removal of wigs and gowns. I explained these measures which allowed her to feel better about given evidence in court and that she would like to be considered for the use of special measures. 
The victim was also asked if she wished to make a victim personal statement in regards to the incident. A victim personal statement gives victims the opportunity to describe the effects of the crime upon them, address the concerns which they have had, whether or not they require any support (CPS, 2017). Due to this being a right which the victim has under the code of practice, this was explained and asked if she wanted to make one, I also explained this this is completely optional and can be made at a later date. The victim stated that she was not in a position to make one at this time. I explained that should she want to make one, she can request to make one any time before the court hearing. I then explained that sometimes having some time to reflect and put your feelings down on some paper can allow you to come up with the impact this particular incident has made you feel. 
One of the other processes and responsibilities which I made was putting in a referral of a Public Protection Notification (PPN). This is one of South Wales Police’s forms which identified vulnerability and notification of risk assessments of members of the community which the police come into contact with, allowing for their details and circumstances to be shared with other agencies for further support or guidance. Partnership and Information sharing is vital in regards to safeguarding and supporting victims of crime, as this helps with effective risk identification and coordinated action to assess, manage and reduce those risks to victims (College of Policing, 2018). Therefore, taking into the consideration of the circumstances of this incident, a PPN would be needed to be submitted. I completed a vulnerable adult and I outlined the circumstances of the incident. I have also asked of this can be shared with services which allows for an independent interpreter to be able to support her through the process if she wished to speak in her first language. I also tasked the hate crime officer within South Wales Police who was able to provide further support and monitor the case. This person was able to specialise 
After highlighting my areas of improvement following reflecting on the incident, I would change the way I conducted certain aspects of the way this incident was approached. Firstly, I would have changed the way in which the statement was taken. As the statement weighed so much on the evidence of the victim, it was important that they should feel comfortable and feel eased. I felt the process was very formal and was the location of where the statement was taken was not practicable. 
Therefore, if I was to complete this incident or take pointers for next time, I would firstly have dealt with the suspect at scene and later organised a suitable time to arrange to meet with the victim. This could have been done either at the Police station or at the victim’s home so that they feel more comfortable. Although, I used language line, this was fundamental for achieving the evidence within the victim’s statement, I believed that it felt too formal for the victim and I couldn’t really have that 1-2-1 interaction to prove support. Therefore, if there was members of her family present they would be able to assist with any language barriers or even provide some comfort following her being in a traumatic state of mind. 
In conclusion, this essay has followed the Gibbs Reflective cycle which has structured the response of reflecting on the incident in question. The policing incident outlines the Hate Crime racially aggravated public order offence involving a customer and a member of staff at Sainsbury’s superstore. 
I have described my feelings and thoughts outlining the hate crime offence. I believe that this has been a good first experience of dealing with hate crime incident, allowing me to experience the seriousness of the crime which has on a victim and taking the responsibility of the case. 
I have then gone on to explain the procedures and responsibilities which is expected from police officer in regards to supporting victims and witnesses through the criminal justice system. I have referred to the victim’s code of practice and outlines what the victim should expect through the support networks and on behalf of the police. 
I have then outlined my thoughts based on where I could have improved for the next time, explaining what I would do differently and why I believe this would be more beneficial. In addition to this, I have, throughout the essay, considered the importance of the needs which victim wanted. Therefore, I have had to adapt my approach to support those needs based on her culture and language presences. I have linked how the police values link within the support of victims and dealing with the seriousness of the offence. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay will be a reflection on an incident which I dealt with regarding an assault on emergency worker. The reflection will be a focus on the decision making I made during the incident and how I applied the National Decision Model. In addition, discretion is a major factor which is incorporated within the situation; therefore an analysis surrounding this area will be critically discussed. Other areas which will be incorporated within this essay will be looking at the process which is expected of a police officer under Criminal Procedure and Investigations Act regarding recording and retaining information and statements. 
As this essay will be a reflection on an incident which I have dealt with, I will be referring to Gibbs Reflection Model throughout the essay. Bassot (2016:8) refers to Gibbs model of reflection as key to understanding how well a person has done as well as identifying areas of improvement. This is fundamental for learning as using this will allow me deconstruct the situation and therefore allow me to understand my feelings and justifications for the actions I took. 
Me and my tutor were on arrest enquires following intelligence that a wanted male was staying in a known associate’s address. Attended the address and spoke with the known associate living at the address to ask if we could have a look around the house for the wanted male. He was extremely agitated and was shouting and swearing at us. He was verbally abusive and other residents in the street attended the house to watch and shout at us while we spoke with the male. The known associate has then assaulted my tutor by coughing in his face and saying he had the virus. He was initially arrested but later reported for summons. He apologised and admitted to saying he didn’t have the virus. Discretion was used regarding his public order offence amounting to section 5. 
At the time it was a hostile situation. I was feeling anxious as I could see numerous people in the street were approaching us and I had been told that everyone knows each other well. I initially thought that due to all the shouting and that more people would get involved and we would have a public order incident. This was making nervous as it was only myself and my tutor and we were outnumbered by a considerable amount of people. 
At the time of the incident I felt I used my communication quite well in order to try and calm the male down. Tactical communication is one of the best tools a police officer has, utilising this can help defuse a situation by simply just talking with individuals (College of Policing, 2019). The male was evidently agitated at the time and his behaviour was giving alarm signals but I found that speaking with him, in a calm manner, allowed me to explain the reasons why we have attended the address. LEAPS is a communication model which is used in a variety of customer service roles and is effective for tactical communication (NHS, 2015:10). Although, he did not calm down, using this method allowed me to ascertain the cause of his behaviour and understand why he was so upset saying police are continually coming to his house looking for this wanted male. 
Following this, one of the main tools which I was able to utilise within this situation was the National Decision Model (NDM). The NDM can be used by all police officers for any decisions which they need to make, whether spontaneous or pre-planned (College of Policing, 2020).
I have confidence in my use if the NDM and would say I applied it well to the situation as it allowed me to understand what information and intelligence I had, knowing the risks associated in the current situation as well as considering my powers and policies. This was a good experience of using the model in a real life situation.
I was not aware of the male; I had never met him. Therefore, I firstly conducted a check on the male on Niche and PNC. He came back with numerous warning markers including violence, anti-police and a warning maker for previously having a firearm. This resulted in me building up a picture and be prepared in case he decided to become physical. In addition, from making that initial interaction so I could understand why he was so agitated, assisting me in gather information and intelligence. 
The male’s behaviour was clearly showing signs of being verbal resistance and gestures under the subject profile behaviour. He was showing non-compliance towards me by shouting, swearing and pointing fingers towards me (College of policing, 2020). In addition to this, I also considered the impact factors of the situation. That being certain circumstances which needs to be considered when considering the risk (West Yorkshire Police, No date: 3). The impact factors of this situation was, the male was taller and was a bigger build than me, likelihood he would be far stronger than me and I was outnumbered with all the surrounding people if it was to get physical. 
At this point I was considering my police powers. His behaviour was amounting to a public order offence. The actions he was showing, I also considered my powers under section 117 PACE 1984, where reasonable force can be used in the execution of an effective arrest (Legislation. Gov, 2020). Therefore, I was considering if necessary to get “hands on” in order to arrest him. I was also considering that by us arresting the male that everyone else would retaliate so I would need to get him in the van immediately so that the wider situation can be controlled. 
At this point, the male then coughed into my tutors face. Therefore, all the previous thought processes using the NDM I was able to apply. Considering that his behaviour has now moved to aggressive resistance, actions needed to be taken. Therefore, I then decided to arrest the male for assault on emergency worker. I put him in handcuffs as from his previous of being anti-police, violent and his current behaviour shown I believed it was necessary to prevent any harm (NPCC, 2010:5). 
As a result of applying the NDM, it was fundamental in my thought and decision process while attending the incident. It allowed me to utilise the model in a real life scenario and apply all the training I have received. Although I felt like I applied the NDM well, I felt I could improve on developing more of a contingency plan. Realistically, I only had one contingency plan which everyone else in the area could retaliate to the arrest of the male. Upon reflection, I needed to develop more contingencies as there could have been a considerable amount more, especially around the male if he was to start fighting with me. 
Within this situation, I had already applied a reflective practiced on the incident, following after the initial arrest. I started to consider the current climate with the COVID-19 and considered whether the arrest would need to be necessary. Likelihood custody may have not accepted him as at the time he said he had COVID-19. I spoke with my tutor and I explained that we have overwhelming evidence such as the Body Worn Video and officers statements. He stated to speak it through with our Sergeant, he agreed it is the best course of action to report him for the offence of assault on emergency worker. 
The Criminal Procedure and Investigation Act (CPIA) 1996 governs police officers in how they record, retain and reveal information within a criminal investigation (Ministry of Justice, 2015:4). Hence, this is vital in this investigation as the male stated that he never had COVID-19 and he in fact apologised while he was on Body Worn Camera. This would amount to a significant comment made from himself and would need to be wrote down. As the CPIA states that any relevant information would need to be recorded and retained, therefore, I wrote within my pocket note book what he stated when he apologised, the reason why he done it and that fact he states he does not have Covid-19. This is vital evidence which will be essential for the prosecution in court. In addition the Body Worn Video, captures the evidence at the scene as well as captures the admission from the male. This was exhibited and again provides vital evidence of the admission and captures the assault happening. Therefore, the disclosure under the CPIA is when the police officer needs to examine all the available material within the investigation and disclose it for the prosecution to be assess the reliability and use within court (Ministry of Justice, 2015:5). All the evidence which has been retained, I disclosed within the case file so that the prosecutor is able to view and evaluate the evidence to use in court. 
This incident I utilised my power of discretion. Discretion was used on the behaviour which he was showing before he assaulted my tutor. He was shouting and swearing by saying to police officers “F**K OFF” and “GET A LIFE YOU F**KING PIGGS, F**K OFF”, which could have amounted to a low level section 5 public order offence. 
Discretion is one of the most powerful powers which is granted to a police officer as they can choose whether to take action within situations (Bradford, 2019:46-55). Discretion has been a major discussion within the media and police use of the power. In context it allows police officers the ability to weigh up evidence and the situation to allow police officers to take or not to take action a certain action at an incident (Kleinig, 1996:3-8). Evidently, this shows discretion is a considerable power which is available and using it bring both advantages and areas of concern in the use of the power.  
Therefore, applying discretion is up to my own judgement and it is me to justify why I am using discretion. I found within my decision making process that the NDM allowed me to apply it to my discretion decision making process. 
My justification for utilising my discretion was based on following the initial arrest and now report of assaulting an emergency worker at the time of the incident. The male is well known in the street and it would be evidentially difficult to look for a section 5 public order, this was due to the other people getting involved in the incident and I did not believe that those people were caused Harassment, Alarm or Distress (College of Policing, 2013). Although we would have had police evidence throughout such as Body Worn Video and police witness statements, I believed the priority at the time was the assault on the emergency worker.
Words of advice was given regarding the behaviour of the male. He apologised for his behaviour regarding the assault and the aggressive behaviour. Using discretion gives flexibility to officers and allow them to deal with incidents with other means they deem suitable (Bryant, Bryant and Caless, 2020). Evidently, not everyone can be prosecuted. Therefore, giving suitable words of advice regarding his behaviour clearly showed it was acceptable as he apologised for his actions. This allowed for a fair outcome of being spoken to, advise given and respected his position and point of view without being prosecuted. A Fix Penalty notices (FPN) was initially considered for his behaviour due to it being a low public order offence. However, FPN can have implications as they are seen to be involved in the same system as a parking ticket; once payed no further action (The Police Foundation, 2008:4). Therefore, I felt discretion was used appropriately as I wanted the male to understand that his aggressive behaviour is not appropriate in a public place and towards police officers. Evidently, giving the circumstances, a ticket would not have got the male to apologise. This meaning discretion is an invaluable tools when used correctly. 
On the other hand, there is a reason why discretion would not have been suitable when a public order offence has been committed. The CPS (2020) state that public order offences can be the build-up for further violence and potentially lead to assaults. This means even low offences such as shouting and swearing, being abusive has potential to lead to further more serious offences which could later amount to someone being assaulted. In addition, public order offences can cause the younger generation adapt to the culture and it can be seen as accepting in society, later them growing up continually committing public order offences believing this is a way of life (Wilson and Petersilia, 2011). Evidently, this can cause future issues and can be seen a lead into crime. Seeing as the male’s children were at the scene when he was clearly committing the section 5 public order offence. Now that discretion was used on this offence, there may be an impact on those children which can be seen to accept that nothing will happen if they start to commit low level public order offences and potential involving them in further more serious incidents like assaults. 
Utilising my decision making skills and discretion has allowed me to relate the Code of Ethics (COE) throughout the incident. The COE is at the heart of policing and it is the values which all police officers and staff must adhere to in all policing situations and circumstances (College of Policing, 2019). Some of the main policing principles which I used was fairness and respect through my assessment of the decision making process. 
The College of Policing (2019) state that it is about treating everyone fairly and everyone with respect. Evidently, this is fundamental for all police officer when dealing with all members of the public. Considering this incident, the male was clearly well known to the police and his previous warning marker and involved incident suggest that he has been arrested and been put forth the criminal justice system. Easily, I could have made an instant judgement on the male following identifying his previous. This causing a bias and stating that he is well known to the police, has previous for being anti-police and violent warning marker, he could have been arrested straight away. The impact this could have on building community relationships as well as due to cultural differences could create that “us against the police” culture (College of policing, 2013). However, as stated within the values I treated him with respect and fairness. I used the check which allowed me to understand the person I was dealing with but I still spoke to him in a polite manner and understood his position of why he was so agitated. I dealt with his fairly by reporting him for the assault on my colleague, I explained to him what will happen and my reasons why you are going to be reported. I have also explained my reasons for using my discretion and given him words of advice in relation to this matter. He apologised and I believe this was done in a fair manner regardless of his background. 
In conclusion, if I was to do this again; I would have reported him for the offence of public order as well. This is due to the potential impact this has on the youth and research showing youth becoming involved in crime. 
This essay has explained the incident which I was involved in and reflected on the use of NDM and discretion used. This has been evaluated and understood the advantages and areas of challenges. In addition, the responsibilities under CPIA in relation to my responsibilities regarding dealing with the suspect and recording of evidence has been explored. And finally, a look at how the impact of COE is used within the situation and a discussion on how this could have caused bias and reflected negatively on the police. Later, showing how I overcome and prevent this from occurring. 
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Task 5

Personal Development Plan / Individual Learning Plan
 
	 
The second learning outcome identified in the accompanying module descriptor (BMPP 6000D) asks that you formulate and implement a personal study programme to further enhance the development of your professional police practice. A template has been added for a personal development plan that you can use for this task. 
  
500 words equivalent. Please note that this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.
 
It will count towards the overall equivalent word count of 10,000 words equivalent total for this module.
 


 
ANSWER:



As part of your reflective process, please use this table to aid you in identifying the next steps for development. (To be completed at the end of workbook completion) 

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	To deal with more confrontational situations to develop on my communication skills.





	Volunteer myself to attend calls where there is likely to be confrontation. Also when the clubs and bars open I will be able to work Cardiff After Dark – deal with more conflict on a Friday and Saturday night.

	I can speak with my colleagues on my shift to ask for them to support me in volunteering for confrontational calls. 
	August 2020

	
To improve the quality of my written statements when taking them from Witnesses following an incident. 



	
When my colleagues at an incident or whether they have attended a domestic incident and arrested some I can volunteer to take the statement from the victim 
	
Inform colleagues or my Sergeant that I wish to improve my statement writing so they can asked me to complete statements for them. 
	
August 2020.

	
Gain more confidence in my decision making when it comes to arresting in confrontational situations. 


[bookmark: _GoBack]

	
While attending confrontational situations, I can continue to take the lead at the calls and therefore make the decision based on evidence.
	
Inform my colleagues that I wish to take the lead at confrontational calls so I can develop my decision making skills. 
	
August 2020.
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Task 6
Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
 
	 
By signing the section below you are acknowledging your continuing progress on O.C.P. 
This is recognised by the university as work that is fully supporting this module BMPP 6000D; Professional Police Practice 3 and in signing it will be equivalent to 500 words towards the 10,000 words equivalent total for this module.
 


 
 
 
Confirmation of the progress on the Occupational Competency Portfolio (OCP).
 
I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
 
Signed: Rhys Lloyd Watkins (Learner – electronic signature accepted.)
 
Date: _ _18/06/2020 _ _ _ _ 
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