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Executive Summary
The report is prepared to represent the importance of cultural awareness in hospitality businesses. The UK is highly famous to international visitors and hospitality properties must train the staffs accordingly. People from Sri Lanka have unique culture which is compared by using the Hofstede’s cultural model. Based on the comparison, a table of Dos and Don’t are given as an example of when it comes to Sri Lankans Cultural awareness.
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[bookmark: _Toc137322022]Introduction
Every country in the world is blesses with different set of culture, customs, behaviours, festivities and languages that represent the country’s uniqueness to others. In order to manage hospitality business, the hoteliers must understand the value of cultural difference and act cooperatively (Hall and Hall, 2014). The report aims to present about the significance of cultural awareness for the hospitality industry. The United Kingdom is already a country of great tourist attraction because of the unique destinations, history and culture. The report is about to depict key cultural differences between UK and Sri Lanka. Finally, a hotel handbook will be designed for the staffs to instruct them about the cultural difference about Sri Lankan Cultures and Etiquette.


[bookmark: _Toc137322023]The importance of cultural understanding in a global marketplace
Cultural awareness refers to the understanding of dynamic beliefs and values of different cultures. In order to unleash better opportunities, the importance understanding & respecting different cultures is growing with time. In global marketplace, lack of cultural understanding can mislead crucial business decisions for businesses especially for hospitality properties (Chevening, 2022). Globalisation has a huge impact over the worldwide expansion of hospitality business. Hence, the hospitality properties must be wise and become culturally more aware about dealing with international tourists to function for reliably and effectively. Cultural awareness will help business to promote successful, professional relationships in diversified backgrounds (Sawe, 2022). In hospitality industry, understanding the cultural differences and respecting them will strengthen the cultural connection and reduce the risk of conflicts. Being culturally aware, a property can differentiate between appropriate and inappropriate based on diverse backgrounds and makes the right decision.    


[bookmark: _Toc137322024][bookmark: _Toc97210442]Analysis of the cultural differences between UK and Sri Lanka
[bookmark: _Toc137322025]The United Kingdom cultures (Radisson BLU Hotel)
Radisson BLU Hotel is one of the chain properties of Radisson hotel group, well renowned because of its luxurious and premium services.  The property has exclusively elegant ambiance with luxurious interior design. The luxury hotel offers premium class services to guests and staying experiences to the tourist (Watson, 2008). The hotel staffs are highly competent and acts according to corporate culture. The staffs are hired from different corners of the country coming from diversified cultures and backgrounds. There are Christians, Muslims, Buddhists who are welcomed with the same treatment and work with utmost support and cooperation (Samovar, 2013). The country is also open towards LGBTQ, alcohol and all. The silverware, cutleries used, represents the British food culture and etiquette. The employees also promote own culture to the foreign tourist to enhance a healthy cultural interaction. 
[bookmark: _Toc137322026]Sri Lanka (guest’s home country and culture)
When Sri Lankan tourists visit United Kingdom, the property in which they are staying should be aware of the guests’ culture and offer welcoming environment. The Sri Lankans have a special way of greeting people with sight bow and folded hands (Velarde, 2022). Sri Lanka is a country of multiple religions with Buddhism, Hinduism, and Islam etc. The cuisine of Sri Lanka is known for its high richness in flavours and spices. People also maintain specific body language that seems appropriate according to culture. The country has a diverse range of vibrant festivities celebrated throughout the year (Hachlafi, 2021). Moreover, Sri Lankans have unique tradition of dance & music that feature acrobatic movements and traditional costumes. The country is widely known for premium quality Ceylon tea which makes them look for such richness in flavour in travel experience. 
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Figure- Cultural difference between UK and Sri Lanka Source- (Hofstede Insights, 2023)
Based on the five differentiating factors, UK has relatively lower power distance than Sri Lanka which indicates that UK prefers decentralised power distribution and equality. The UK seems to be more individualistic where Sri Lanka depends on collectivism as they prioritise the group loyalty and harmony. The score in masculinity is higher for UK which reflects the achievement-oriented work environment whereas Sri Lankan has the mix in feminine and masculine values (Samovar et al., 2013). The UK has better tolerance risk-taking ability and adaptability which decreased their uncertainty avoidance score. But Sri Lanka’s lower score reflects to their preference towards strictures, rule to avoid ambiguity. The UK focuses on short-term orientation, relies more on immediate results whereas Sri Lanka prefers the long-term orientation, respects for social obligations. The remaining factor is absent in Sri Lankan culture, but UK has high score in indulgence. 
[bookmark: _Toc137322028]Summary 
Hospitality properties are established to serve tourists from different corners of the world. So, the hotels must train their staffs accordingly to understand the culture differences of tourists. Sri lakan people are more collective in nature. They are more power savvy and prefer risk taking. Moreover, their indulgence level is negative. From that perspective, cultural behaviour of British people are completely opposite. So, the staffs of the representative hotel should consider these changes while providing service to the Sri Lankan customers and provide a welcoming environment. 
[bookmark: _Toc97210445][bookmark: _Toc137322029]Recommendation
Based on the aforementioned analysis, there are many cultural differences between the UK and Sri Lankan cultures. In order to understand Sri Lanka in Radisson Blu hotel, the staffs need to be accustomed with some do & don’t rule. A brief handbook is designed for them which are given below. 
	Cultural etiquette 
	 DO
	DON’T 

	Greeting and 
Clothing 
	Offer a long greeting with a slight bow and folded hands. Verbal greeting is always preferable. Shake hands if the guest brings his hand out (Samovar et al., 2013).  
	Offer to shake hands if the guest is not showing interest or the guest is a woman. It might be considered inappropriate to show anything excess in greeting. 

	
	Wearing modest clothes is a respect to Sri Lankan’s culture as well as their customs. 
	Wear revealing clothes may show sign of provoking or seemingly inappropriate (British Council, 2022). 

	Etiquettes
	Objects should be passed with the right hand or with both hands together.
	 The left hand is considered to be reserved for cleaning.

	
	Gifts are often given during birthdays and religious events. As a rule of thumb, gifts are typically symbolic or sentimental rather than lavish or expensive.


 People enter a meeting in order of importance with the highest-ranking person entering the room first, and so on. The same order is followed for introductions.
	Avoid giving alcohol as a gift unless you are sure that the recipient drinks.




Avoid giving direct answer as in No. the polite way to say no is to say, “I’ll see what I can do”, or something to that effect no matter how impossible the task may be.
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