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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, PLO meetings, family networking meetings, case conferences or tribunals, or any other indirect activity or work with groups of professionals, even if you are supporting people in need of care and support at these meetings. An suitable observation could be preparing people we support for these meeting or events, or meeting to explain outcomes afterwords. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. Where issues of capacity to give consent may be relevant, you should consider this in relation to ethical practice within your reflection. 

Feedback: - The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than just words: Welsh language plan in health and social care 2022 to 2027” (Welsh Government, 2022; last updated 2026).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  18/06/2026

To be completed by learner. 
	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

The family consists of Child 1 (aged under three months), Person 2 (Mother) and Person 3 (Father). Persons 2 and 3 are young adults known to their Local Authorities (LA) as children. They identify as White British and celebrate Christian festivities. Both are first-time parents who lived together until the birth of Child 1. 

Child 1 resides with Person 2 in a rural village of approximately 1,000 people (Office for National Statistics (ONS), 2021), whilst Person 3 lives in the neighbouring county. The village comprises of privately owned and housing association accommodation. There are limited transport links restricting access to amenities, including GP practices and family centres. The Welsh language is more commonly used in this area than elsewhere in the county, however, ONS (2023) data indicates a decline compared to 2021. In line with the More than Just Words framework (Welsh Government (WG), 2012), when meeting with Person 2 and 3, I actively offered the service in Welsh, ensuring their rights under the Welsh Language Measure (WG, 2011).

Child 1 is subject to a Care and Support Protection Plan (CASPP) and registered on the Child Protection Register in Person 3's LA due to concerns of sexual harm. The purpose of this observation is to share a Care and Support Needs Assessment, completed in line with the Social Services and Well-being (Wales) Act (2014), outlining the need to transfer Child 1's CASPP to their home LA. 

Mellon (2017) highlights CASPP processes are stressful, particularly where multiple professionals are involved. As this case involved a cross-county transfer I was mindful of the direct impact another professional could have on Persons 2 and 3. Both were assessed as having capacity, enabling informed consent to be obtained demonstrating an understanding of what they were consenting to. Consent was reaffirmed at the start of the observation. It was clarified that the observation was intended to support my professional development; therefore, constructive feedback was welcomed with reassurance that participation would not affect the support received. 

Word count – 330 









	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice, the principles of the “Active Offer”, and reference to “More than just words: Welsh language plan in health and social care 2022 to 2027” (Welsh Government, 2022; last updated 2026).

1300 (+/- 10%: include your actual word count at the end of each section).

Reflective practice supports the development and skills applied in daily social work practice (MacLean, 2016). Communication is fundamental for effective practice and relationship building (BASW, 2024). Despite its importance, communication is often taken for granted by professionals (Community Care, 2008). I will use MacLean's (2016) 'The Big Six' model to critically reflect on my communication methods and skills during my observed interaction with Persons 2 and 3, while demonstrating a person-centred approach informed by social work values, ethics and the Code of Professional Practice (COPP) (Social Care Wales (SCW), 2017). The reflection will consider cultural and linguistically sensitive practice, including the Active Offer and More than Just Words (Welsh Government, 2012), in supporting meaningful participation, promoting individuals' rights, and enhancing wellbeing.

Power – Power imbalance often exists between the social worker and service user. I considered this when arranging to meet with Persons 2 and 3. I encouraged choices regarding the meeting location, timing, and whether they wanted anyone with them. In line with the principles of the Active Offer (WG, 2012), I ensured language and communication preferences were established, aligning with the Social Services and Wellbeing (Wales) Act, (SSWBA) (2014), promoting voice, choice and control. 

Although English was their preferred language, I made an Active Offer of Welsh language services to ensure informed choice and awareness of their rights. Had either parent been a first-language Welsh speaker, failing to provide an Active Offer may have limited their participation, understanding and engagement within the assessment and safeguarding process. This strengthened my commitment to routinely providing the Active Offer and considering language needs from the outset of all interventions (Welsh Government, 2012). Social Care Wales (2024) highlights that recognising language preferences supports trust, engagement and person-centred practice.

Koprowska (2020) highlights the importance of openness and honesty when sharing information with families. I reiterated my role, the purpose of the assessment, what my legal duties were. I felt this promoted openness, honesty, respect and informed participation. 

It is possible for social workers to unintentionally disempower those who they work with (Fook, 2002 & Kam, 2002). I recognise that the imbalance could not be removed entirely, as a statutory social worker, I held professional knowledge, authority and access to decision-making processes that Persons 2 and 3 did not. I was communicating an outcome over which they had limited influence. Whilst I attempted to promote collaboration, transparency and shared decision-making, the structural power associated with my role remained present throughout the interaction. 

Values - Personal, professional, organisational and societal values influence communication within social work. My communication was underpinned by professional values of respect, dignity, participation and empowerment, developing a collaborative and person-centred relationship. These values are consistent with the principles of the SSWBA (2014), which promotes co-production and collaboration. This required me to seek to understand what mattered to Persons 2 and 3, building on their strengths whilst considering Child 1. Featherstone, White and Morris (2018) argue that effective work with families requires practitioners to balance support, partnership and safeguarding responsibilities.

Persons 2 and 3 minimised the concerns identified within the CASNA regarding the potential risk of sexual harm to Child 1. I balanced a non-judgemental and respectful approach to communicate the identified risks. Whilst I respected their choice to remain in a relationship, I was mindful that due to Child 1’s age, they had limited ability to influence decisions affecting their safety and wellbeing. 

I maintained a calm tone, open body language and avoided language that could be perceived as stigmatising, focusing on the risks and impact on Child 1. This approach aligned with social work values of respect, dignity and anti-oppressive practice, ensuring that safeguarding concerns were communicated clearly. I recognise the potential tension between maintaining a positive working relationship and challenging the minimisation of risk (COPP) (SCW, 2017).

Emotions - Ingham (2013) suggests that decision-making becomes more transparent when emotions are acknowledged and reflected on. During my interaction, I was mindful of my emotional responses and the impact these could have on my communication. Discussing future intervention required active listening and empathy. I was conscious of my non-verbal communication, including where the observer and I were sat, to promote engagement and minimise potential discomfort.

As the purpose of the visit was to discuss sensitive and potentially distressing information, I used clear language. I recognise that effective communication is not solely dependent on the language used but also on how information is interpreted. Given the emotional nature of the discussion, I could have checked understanding through summarising and inviting Persons 2 and 3 to explain their understanding of the information shared.

I experienced feelings of discomfort when Person 3 appeared to minimise the risks identified within the assessment. Whilst recognising their right to hold differing views I was aware of my professional responsibilities to safeguard child 1. Reflecting on this interaction, I recognise that feelings of frustration could have influenced my communication through changes in tone, body language or the way I challenged their views. Ruch, Turney and Ward (2018) emphasise reflective practitioners must recognise and manage emotional responses to ensure professional judgement remains balanced and evidence informed. 

Knowledge - Knowledge is fundamental to effective social work communication and decision-making. Effective communication is essential when managing risk and complexity, particularly in safeguarding practice where circumstances change, outcomes are uncertain and multiple perspectives must be considered. My knowledge of safeguarding processes enabled me to communicate the identified risks whilst remaining aware that assumptions cannot predict future outcomes.

Prior to the visit, I drew upon my knowledge of safeguarding legislation, including the SSWBA (2014), Wales Safeguarding Procedures, and the legal responsibilities with transferring a case between LA’s. This enabled me to explain the purpose of the CANSA, the rationale for the transfer of Child 1, and why the identified risks remained despite the change in geographical location. Gast and Patmore (2012) identify information sharing as a potential barrier to effective communication, resulting in mixed messages and delays. This was particularly relevant within a case transfer where clear communication was required to ensure understanding of professional concerns, the transfer process and the rationale for ongoing intervention.

I utilised knowledge gained through previous practice experience and research regarding the impact of sexual harm on children, particularly the heightened vulnerability of younger children who may have limited ability to recognise, communicate or protect themselves from harm. 

I sought to communicate this information clearly avoiding professional jargon. I could have explored their perspectives and understanding to identify whether any gaps in knowledge, denial or emotional barriers were preventing engagement with the concerns raised. Furthermore, whilst meeting with both individuals promoted openness and transparency, conducting separate discussions may have enabled each person to express their views more freely and allowed for a more detailed exploration of their understanding of the risks and interventions being proposed.

Self awareness - I was conscious that I find work involving sexual offending particularly challenging. I recognised these feelings could influence my communication and decision-making. I was mindful of how my body language could be perceived, as well as my facial expressions and tone of voice. I ensured I remined calm, respectful and non-judgemental. I was aware of the need to uphold Person 2 and 3's rights to dignity, participation and informed decision-making. This required me to communicate risk clearly and honestly whilst maintaining a respectful and person-centred approach. 

I was aware that my views could be influenced by the strong concerns expressed by other professionals involved, as well as wider media attention surrounding child sexual abuse cases. I considered whether external influences were shaping my perception of risk. I remained focused on the evidence available within the assessment rather than assumptions or emotional reactions. Critical reflection supports practitioners to recognise how personal experiences, beliefs and external influences can shape professional judgement (Social Care Institute for Excellence, 2024).

Uncertainty – I was aware it is impossible to know with complete confidence whether future harm will occur or whether the decisions being made are ultimately the right ones. I aimed to communicate information sensitively. Although I cannot be certain that my communication will eliminate future risk, I ensured that decisions were informed by evidence, legislation, professional values and clear communication. 

Word count - 1353

































Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yes, she was on time. The social worker is almost always on time. If we have an arranged appointment she will normally text to confirm the appointment and then again to say she is leaving the office so I know she is on her way.

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes, she told me this was part of her university course. She told me it was about her getting things right rather than me having to worry, or me having to say the right thing. I knew that there would be someone with her, and I said I was ok with this. 

	Were you clear why the social worker met with you today?

	Yes.

	How well prepared do you think the social worker was for his or her meeting with you?

	I think she was prepared. She always talks me through things. The visit didn’t feel any different to other visits. I knew what to expect. 

	  How has the social worker listened to you and respected your views and wishes?

	Yes. She always says it doesn’t matter if we don’t agree all the time, its just important we understand where we are both coming from. We talk things through to make them make sense to each other. 

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes.




	How has the social worker’s involvement met your expectations for this visit?

	Yes, I don’t think anything really changed. 

	Are there any other comments or suggestions that you would like to make?
	No. I think she always lets me speak about what is important to me, and tries to understand that. 
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