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The COVID 19 pandemic had brought major changes in daily people's life and also in the way that they work.
The lockdown made people think about how to live their everyday lives while trying to keep their distance from each other.
Due to the covid pandemic, the use of online meetings has gradually risen more than in the last few years.

One of these changes could be the increased use of video conferencing as a result of no face-to-face meetings.
 The pandemic didn’t create virtual meetings but it raised their popularity drastically. Online meetings platforms such as Google Meet and Microsoft Teams had increases in daily participants.
Many people felt happy with this idea of online meetings because it brings with them some advantages.
The use of videoconferencing can be also challenging because a lot of people complain of feeling mentally and physically tired after the online meetings.
This is one of the disadvantages of online meetings.


Using online meetings has increased dramatically in the last two years since the pandemic started even if we can all agree that we were already used to using online platforms but Covid-19 turned them from “optional” to a “must”.However how else we could hold meetings during a lockdown or attend an event or seminar when we were supposed to maintain social distancing if not choosing an online platform.

The industry of videoconferencing as Zoom and Microsoft Teams have seen a growth in usage since coronavirus measures were urged worldwide in  March 2020. 
”Zoom had 10 million daily meeting participants in December 2019 but by April 2020 that number had risen to over 300 million”. (Evans, 2020). 
On the other hand, even if using online platforms was a good choice for keeping humanity safe during the lockdown and also for increasing the profit for the online platform’s business we must also be aware of the repercussions that came with this drastic change in people’s lifestyle and what these involve.

Firstly if we have to analyze the disadvantages of online meetings we can think about the fewer face-to-face meetings with clients and colleagues.
According to (Standaert et al., 2021) we as humans need to interact, have eye contact, and also observe participants’ body language and gestures. Facial expression is important for effective communication. Is important to interact with other persons in real life for our mental health given that, with the pandemic, the risk of anxiety and depression increased.

Another disadvantage could be the connectivity which means technical difficulties such as audio, visual or internet connection. They take time and the impact of the content is reduced. This sort of interruption can reduce the effectiveness of an online meeting. Due to this fact, the participants can start to deviate from the main topic of the 
meeting. Attention and interest are no longer focused on the topic. Some common video conferencing problems are due to bad technology and inexperience.
Also in a virtual meeting, the participants can face organizational difficulties. One of these could be that not everyone has access to the same meeting technology or other resources.
 Another disadvantage may be poor communication. Some information can be misunderstood by the other participants considering that during an online meeting your attention can be distracted quite quickly so that you can no longer focus, well losing the thread of the discussion.
The attendees can develop symptoms like fatigue during the online sessions.
 Zoom fatigue is real and meetings need to be adapted to suit the new working environment by changing meeting structure. Too many virtual meetings and sitting in the same position for several hours can be very demanding. It’s important to take breaks between meetings. (Morris, 2020),suggests that the participants can experience difficulty during the meeting trying to process all the information excess as they are focusing on numerous individuals' faces as they speak.
  On the other hand, there are also some advantages to using online platforms. 
 
There are many benefits to a virtual meeting. People don't have to worry anymore about travel and hotel room costs. In this way, they can save money and time. Using online meetings can help the attendees to share information more quickly and to speed up the completion of the project without having any distance barrier.
 
The modern world considers online meetings the best choice for participants all over the world to communicate and to develop successful projects without any barriers.
“Because of its synchronicity and superior ability to convey verbal and non-verbal cues in comparison to other media, videoconferencing is perceived to be the closest available technology to a real-life interaction (Dennis & Valacich, 2008; Dennis & Valacich, 1999).”
You can communicate, collaborate with other teammates or customers without being worried about making a plan to meet with them in person or thinking about the travel costs. You have to worry no more about room reservations, airline tickets, or hotel fees. 
Other advantages that come with online meetings can be that the possibility to occur something that may cancel, delay or need to be rescheduled are eliminated.
We have to admit that one disadvantage can be the connectivity during an online meeting but that doesn't mean the meeting will be canceled or rescheduled, because the meeting can be recorded. So we can say this is another advantage of online meetings which is flexibility.
 
The benefits of meeting in person or online still sometimes create disputes as business professionals notice that some of the benefits of face-to-face meetings still exceed the benefits of online meetings.
On the other hand, in the future online meetings will rapidly evolve from an option to a  must-have as things change fast nowadays and we have to adapt.
 Another advantage can be the positive impact on our planet's environment.
Working from home can reduce the number of cars on the road which means less traffic congestion and also a reduction of gas emissions which lead to air pollution being reduced.
 
 The conclusion is that face-to-face events will need to adapt to many impacts left in the wake of the pandemic. Depending on the case, sometimes a virtual meeting will be more suitable, sometimes you will need to be face-to-face and sometimes a mix of 
the two will be the best solution determined by the content.
Real or online, live communication demands you to apply the same elements of interactivity, motivation, and engagement. 
One thing is sure, after 2020 it may be a bit difficult for some to feel comfortable surrounded by a crowd of people.  Considering that, online events will certainly continue to play an important role in the next few years.
However, it is beyond doubt that face-to-face meetings cannot and will not be replaced.
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