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Workbook Guidance

Please read these notes carefully. They provide essential information. The documents you will use in developing your workbook are on the following pages.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the Graduate Diploma in Professional Policing Practice. You are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

· Wellbeing and Resilience
· Criminal Justice
· Conducting Investigations
· Decision making and discretion
· Maintaining Professional Standards
· Leadership and Team working
· Policing the roads
· Information and Intelligence

You may wish to use the same incidents as you have outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook is available to you. Please contact Kelly Andrews direct using k.andrews@uwtsd.ac.uk with any questions or queries you may have. 
 
Dates of workbook submission can be located within the General information tile within Moodle.
 
Once submitted your workbook will be assessed and marked independently. You will be provided with individual feedback once the work has been marked. 






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. However, you must:

· adhere to guidance in the Candidate Handbook about confidentiality.
· not identify individuals including witnesses, victims, or offenders by name.
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions.
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Candidate Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is particularly important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Candidate Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 






Competency Based Workbook 2 - Learner Workbook 


Guidance: 

· Your workbook must contain items 1 - 5 below (in the order given).
· You should use the pro-forma to insert your text within each section. 
· Note that this module has 2 components with each weighted at 50% of the overall 100% marks total.
· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Word Doc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them, despite you being able to upload them.
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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

[bookmark: _Hlk142173787]Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:
I will be exploring an incident that relates to anti-social behaviour. While on patrol there was a call received via the control room from a local resident living in the area. The information provided involved an ongoing anti-social behaviour incident. The residents stated that they were being terrorised by youths gathering outside of the flats and that they were concerned due to the damage being caused to the fob access dial. These gates are used to ensure that the residents feel safe within their homes, due to the secure doors requiring a fob to gain access. The THRIVE model was used in order to evaluate this matter and due to ongoing continuous reports, this matter was classified as an emergency response call. The THRIVE model allows police to use their training to assess threats levels and risks while developing a working strategy when dealing with anti-social behaviour. As stated by College of Policing (2021) the THRIVE model is used by many police forces in England and Wales. It was developed as a framework for risk-assessing public needs, vulnerability and other key elements of service delivery. From the information provided the issue that the community are facing was ongoing anti-social behaviour that is causing them to live in fear. The area I attended has had issues over the past few years mainly around these flats. These incidents include the day-to-day problems of crime, nuisance and disorder that are making the residents live in misery. There was an increase in the reports made shortly after the pandemic, but these reports dropped drastically recently, but this is due to the residents becoming scared to report these incidents to the police due to feeling that action would not be taken seriously. As stated by Booth-Dale (2021),  addressing the challenges that anti-social behaviour poses is a national priority. The disturbance that the community is facing is having a great negative impact on the community. 
Upon arrival there were a large crowd of people surrounding the flats, due to just arriving it was hard to distinguish who was responsible for the behaviour. I immediately spoke to the reporting person who was clearly distressed. The resident stated that she had been living in these flats for several years since she moved with her family from Poland. The resident stated that she often feels targeted by the youths and as a result does not allow her young children to play outside, causing them to feel isolated and unwanted. The main issues that were mentioned were the general disturbance/nuisance around the flats, damage being caused to the fob key access points, littering, noise complaints and the consumption of alcohol and drugs. The resident also showed me the damage that had been caused to the gates that keep the youths from entering the communal area, which had clearly been damaged. I obtained all relevant information from the reporting person, obtained images of any damage caused as evidence and other attending officers conducted house-to-house/CCTV enquiries to gain a better understanding of the effect this is having on the residents living within the flats. Anti-social behaviour impacts the community, due to damage or overall neglect. This results in the poor standards of living here having a negative effect which leads to destroying the pride of a community and even makes individuals feel neglected and powerless.
The definition of anti-social behaviour (ASB) is behaviour which has ‘caused or is likely to cause harassment, alarm or distress to any person’ (Legislation.gov.uk, 2023). As discussed in Wood (2022) there has been increasing interest in the role of the community and victims in working with the police to address anti-social behaviour. Through surveys conducted it revealed that victims or witnesses of anti-social behaviour have been proven to not report incidents to police largely because they did not think anything would be done, or because they did not know where or how to report the said anti-social behaviour (Bryant, 2023). Another factor is evidently that victims and witnesses may be fearful of the repercussions of the negative physical or emotional consequences for them, if they reported the crime to the police (Thompson, 2019). During ASB awareness week 2023, South Wales police showed their support to the victims by joining a national campaign organised by Resolve, the UK’s leading ASB and community safety organisation (Resolve, 2023). South Wales Police (2023) aims to encourage communities to take a stand against anti-social behaviour and highlight the actions that can be taken by those experiencing it. Anti-social behaviour has become an increasing problem within communities and the demand that this has on South Wales Police is growing significantly each year. Resolve (2023) stated that the rise of anti-social behaviour across the UK has reached epidemic proportions. During my time as a Police Constable, the rise of anti-social behaviour has also become evident to me.
The term anti-social behaviour covers several disruptive activities and behaviours. Some of which are criminal offences, but not all anti-social behaviour results in a crime being committed (Wood, D, 2002). As stated by South Wales Police (2023) there are three main categories for anti-social behaviour. The first being personal anti-social behaviour which is as a result of a person targeting a specific individual or group. The second being nuisance anti-social behaviour which is as a result of a person causing trouble, annoyance or suffering to a community. Lastly the third being environmental anti-social behaviour which is as a result of a person’s actions affecting the wider environment, such as a public space or building. Under these main categories falls 13 different types of anti-social behaviour types (South Wales Police, 2023). These being nuisance parking and abandoned vehicles, rowdy or inconsiderate behaviour, rowdy or nuisance neighbours, littering or drugs paraphernalia, animal problems, trespassing, nuisance calls, street drinking, activity relating to sex workers or sex working, nuisance noise, begging and misuse of fireworks. 
Taking these categories into consideration I will be exploring this incident of anti-social behaviour and the impact that this has on the victim, witness, and the overall community in which I Police. Direct experiences of anti-social behaviour have been on the rise in local areas since 2014/15 (Redgrave,2022). South Wales Police have made continuous efforts to tackle the issue as minor crime and disorder are not only the clear drivers of criminality and disorder, but are also indictors of more serious, future crimes (Redgrave,2022). Therefore, the police must consider that even though previously anti-social behaviour was treated as a minor crime, an approach that tackles and adopts early intervention to prevent this from escalating.
Police and local agencies must target anti-social behaviour at the earliest stage. As stated by Gov.UK (2023) a negative reporting experience has contributed to a lack or loss of trust in local authorities. Through research, it was discovered that individuals were aware that not all ASB results in a crime, but the results of the behaviour have a devasting impact on their lives. As a result, locals are losing faith in police dealing with neighbourhood matters. It is also vital when dealing with anti-social behaviour that the appropriate approach is present from both police and other local authorities. This ranges from the neighbourhood policing team to the public supporting their local neighbour watch, whereby people get together with their neighbours to take action to reduce crime (South Wales Police, 2023). As stated by GOV.UK (2023) it is evident that individuals wanting to make a stand and report anti-social behaviour want to be heard, helped and that effective communication is required to provide reassurance to individuals making these reports. From this, it allows opportunities to reduce the overall emotional impacts of anti-social behaviour. An effective response to anti-social behaviour requires a well-set-out and strong partnership between the police and local agencies, with a mindset that put victims at the forefront of all efforts being made to resolve the issue. APCC (2021) states that even though policing aims to tackle serious violence and high-harm criminality, it is also vital that while doing so low-level criminality and anti-social behaviour are not neglected.
The police must ensure that they provide the public with easily accessible information regarding how to report anti-social behaviour and how to access the support they are entitled to. As stated by South Wales Police (2023) individuals can contact the police, the local council community safety department or, if relevant the housing provider. Social media has also allowed the police to connect with the public within the safety of their own homes. Even though presenting these online methods of support and accessible links to the public are essential, this can also be ignorant to the fact that some vulnerable victims have no access to mobile phones, no access to social media or may not have the ability to read or write. This gives them a disadvantage and could result in them being oblivious to what agencies have to offer them. An approach in this situation that would be appropriate is a higher level of police presence in areas that are experiencing anti-social behaviour. This would not only enable the vulnerable victims to feel safe within their homes but will also allow the neighbourhood policing team to witness any issues that may be present without any initial reports to the police. From this the police would also be able to discuss the matters with the local neighbourhood watch team to show their support and demonstrate that the force is behind them, eventually leading to a new form of trust that has been lost. South Wales Police (2023), also offer a case review which empowers repeat victims of anti-social behaviour to request a review of the actions partner agencies have taken to resolve their concerns. This process provides eligible vulnerable victims with a safety net from persistent issues and enables the involved agencies to come together with a problem-solving approach to assist and find a resolution for the victim as a collective (Police and Crime Commissioner, 2023). Even though this approach is not eligible for all victims of anti-social behaviour this gives eligible victims the opportunity to obtain a formal update of the process without having to speak to multiple agencies. As stated by Police and Crime Commissioner (2023),  a victim can only obtain this when a case review is activated. This is activated when a victim of anti-social behaviour meets the required threshold.
Determining the appropriateness of different approaches may differ when dealing with different individuals. It is always important to adopt an approach to the victim, not the crime. Officers must follow guidelines that are in place in order to correctly deal with a crime but demonstrate a sensitive approach to a victim. As previously stated not all victims of anti-social behaviour are the same. Some may not speak English, some may not have the ability to read, write or even not have access to a mobile device. It is important for the police to present all support via multiple platforms, while also adopting a public approach whereby involving themselves in community engagement. This can be done by the neighbourhood policing team, local PCs and PCSOs attending and speaking with victims or speaking directly with the individuals responsible and using the approach methods in dealing with an incident.
The reason for repeat victimisation varies but can be avoided. Crime is highly concentrated and the evidence of that shows that most of it is associated with a small proportion of places, victims, and offenders (College of Policing, 2021). Exploring what works in relation to tackling this matter requires focusing action on crime and anti-social behaviour hot spots, repeat victims and offenders in order to allocate appropriate resources and methods for crime reduction. As stated by Farrell, G (1995) preventing repeat victimisation may prevent a large proportion of all offences. This suggests that efficient crime prevention and supporting repeat victims effectively work hand in hand. As a result of this finding, repeat victims must be supported and heard while early intervention must be targeted towards repeat offenders. Methods in order to tackle anti-social behaviour and those responsible for targeting victims or specific hot spots could be reducing opportunities for crime to take place or gathering intelligence from victims and witnesses in order to prevent further crimes from taking place. Overall, as a result of this, the police have the opportunity to rebuild communities and create a safe space for victims and witnesses, while also focusing on the root cause of repeat offending.

Word Count: 2067

Task 2

This is a reminder that this TASK 2 section is an opportunity for you to answer one question which should be relevant to the “advanced learning” area that you have chosen.  The advanced learning lecture that you choose to attend will assist you in answering this task. 



Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 






























Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:






















Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

[bookmark: _Int_iqtpDieQ]In regard to community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence toles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 



















Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 

I will be evaluating an incident that relates to an investigation in which I played a significant role while on patrol. Throughout this essay, I will be using Gibbs’ reflective cycle (1988), in order to work through my experience when dealing with this complex case. I will also be exploring what fast-track actions were implemented to resolve the matter. During the initial report of this incident, there was a call received via the control room regarding the theft of money from a vulnerable person. This matter was reported by a manager at a local care home who stated that a resident that they care for with learning difficulties has been taken advantage of financially, potentially by a member of staff who was caring for him. Due to the severity of the report, the THRIVE model was used in order to determine the resources required to deal with the matter effectively. As stated by the College of Policing (2021) the THRIVE model is used to determine the threat, harm, risk, investigative actions, vulnerability, and what engagement is required. From the information provided the issue that was presented was that there was a vulnerable victim at risk of further harm. As stated by the College of Policing (2014) policing has a crucial role to play in the identification, support and safeguarding of adults who are at risk of harm. It is known that perpetrators will target those with specific vulnerabilities due to their lack of capacity and inability to protect themselves (College of Policing, 2024). The current College's national definition of vulnerability states that a person is vulnerable if, as a result of their situation or circumstances, they are unable to take care of or protect themselves, or others, from harm or exploitation (College of Policing Limited, 2021). From evaluation, the victim of this incident was classed then as vulnerable as a result of their lack of capacity and inability to take care of or protect themselves from harm or exploitation.

Initially, the first action that was taken was to take effective action to ensure the person at risk was supported and safeguarded, regardless of criminal justice outcomes. This was done by

Word Count: 360
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