Student: Ashley Williams 
No: 2016511

2.0 Literature review chapter
2.1 Introduction
This literature review will evaluate the public opinion, and current front line police officers within South Wales Police opinion on officers use and carrying of Tasers. The brand name "Taser," which was originally an acronym for Tom A. Swift Electric Rifle, has been ingrained in popular culture (Plouffe, 2016). The appropriate description today, and what is recognised in the world of policing is "conducted energy devices" (CED) (NPCC, 2021). In England and Wales, little scholarly research has been done on the CED (Dymond, 2014) however, this chapter will highlight previous research into similar topics, police training and utilisation of CEDs, Public perception of officers carrying CEDs, also the officer’s opinions themselves. Although, this research will take its information from South Wales Police Officers and the members of the public in which this police force operates, there will be reviews of research from other police forces. With the aim of using this research to identify any common factors, or areas that will assist in this research. 

2.2 Previous research 
There has been little information published in the recent years to the number of officers in the UK who are trained and equip with CEDs. However, as of September 2019 the National Police Chiefs Council quoted the number of officers within police forces in England and Wales trained in use of this device was around 19% (NPCC, 2021). After this figure was released, the Home Office announced in March 2020 that 41 police forces in England and Wales would receive additional funding to purchase 8,155 devices (Home Office, 2020). From this funding police forces in South Wales received 4% of the allocated amount, this figure may seem low, however this figure still placed them in to top 4 highest requests across the 41 police forces. Applications for funding were based on the dangers and risks in each police forces immediate surroundings.

In November 2016 the Police Federation authorised research into public opinion on CEDs (Police Federation, 2016). It indicated that 71% of respondents thought police officers carrying CEDs while on patrol was acceptable. It outlined that 80% of the public stated carrying a CED would not affect their decision to ask an officer to assist them, or that they would be more inclined to do so. Only 17% of respondents disagreed that all police officers should have the option of carrying CEDs. This research, regarding the last figure did not expand on why this 17% of the public respondents disagree with this option, which is why more research into the negatives of the public’s perceptions should be further explored. 

The police federation also commissioned research amongst serving Police Officers in 2016. From this research conducted by Dr Denis van Mechelen, it was demonstrated that CEDs should be made available to more front-line officers, according to 82% of lower rank officers. 96% of police officers who have received CED training say they find it useful in their current position. 85% of police officers who patrol in urban areas are in favour of distributing CEDs to a larger number of officers. Also, younger officers below 25 years of age are more likely than experienced officers, aged 55 or older to support CED distribution to a larger range of front-line officers, by a difference of 20% (Mechelen, 2017). The large number of officers who support CED distribution in urban areas could be supported by a crime report published in 2022. Which states in 2021, the recorded crime with a rate of violence against the person, an incident where an officer may deploy CED, from a sample of 100,00 people, in generally rural areas was around 2% people compared to predominantly urban areas which was around 4% (Department for Environment, Food and Rural Affairs, 2022). This difference may seem minute, however once it is taken into consideration that this data is only taken from a sample amount of people of the same number, the urban figure is double the amount as the rural. Also, taking in to account those urban areas are more densely populated, the reported incidents where CEDs may be required could be expected to be much higher. Once again, this research does not approach in detail the negative opinions from the officers taking part in the research. 

After reviewing 101 CED instances from 2015 to 2020, the Independent Office for Police Conduct (IOPC) issued a study warning about a credibility decline within police forces (IOPC, 2021). One of the issues raised was 60% of the black people who received CED discharges in the cases it examined did so for more than five seconds, compared to 29% of white people. Additionally, this report indicated that there was indication that the persons in question had mental health issues or a learning disability. Police officers have criticised the conclusions as being biased and out of date because they represent the most serious cases it has investigated and only a small portion of the more than 94,000 discharges of CEDs during that time (Dodd, 2021). In response to this study Chief Constable Lucy D'Orsi, the head of less-lethal weapons for the National Police Chiefs' Council stated (NPCC, 2021),

 “Unfortunately, this report by the IOPC is vague, lacks detail, does not have a substantive evidence base”. 

This could place a negative opinion amongst servicing police officers, leaving them feeling they are susceptible to allegations of discrimination and discourage officers carrying CEDs. The figures from this study only corresponded to 0.1% of all the uses of CEDs by police during that time, and there is little to no analysis of incidents where CED was deployment in an incident where there was a legitimate threat to life. This small percentage of incidents studied appears vaguer when taking into account that 101 incidents were reviewed over a 5-year period, when the police in the UK received 12,118,293 emergency calls in a 1-year period from November 2021-November 2022 alone (Police.uk, 2022). There is not much public opinion published because of this report, although Amnesty International responded with a press release (Feeley-Sprague, 2021) and commented that, 

“The police have a disturbing track record of disproportionately using Tasers against Black people and those in mental distress”.

This comment does not suggest a positive opinion of police use of CEDs, from organisations outside of the police. 

2.3 Police Training and Utilisation of Tasers 
Since the first Home Office report on police use of force in 2018 (Home Office , 2018), the number of CED incidents recorded by police has climbed year over year. CEDs were reportedly utilised in about 17,000 incidents in the first year the report was released, and the most recent figure of around 34,000 in 2021-2022 (Bradley, 2022) with a steady increase each year. Between the first released data and the most current years data collection, there was likely an improvement in police recording procedures and internal processes, which may account for at least some of the increase in the reported CED use by officers. It is also possible that the increases are due to an increase in officers carrying CEDs. As previously mentioned, the most up to date figure of the number of officers trained and equip with CEDs is around 19% of current serving officers (NPCC, 2021). Which is around 30,500 officers. 

The college of policing states that, only police officers who have successfully completed CED training in accordance with the applicable individual police force and national curriculum and who safety and standards will be authorised to carry and use CEDs (College of Policing, 2022). CEDs are included in the definition of "prohibited weapons" under section 5 of the Firearms Act of 1968. When performing in their official capacity, police officers are protected from this law's restrictions and do not require supplemental authorisation to carry and use CEDs (The National Archives, 1968). The college of policing publishes that all CED users need to understand the negative psychological and physical impacts of these devices. The initial training requires a minimum of 18 hours of interaction time. Refresher training will thereafter take place for a minimum of 6 hours every year (College of Policing, 2022). There is no research to indicate if Police officers believe this training to be enough or substantial. Also, public opinion has not been approached.  

The college of policing also states that officers are not subjected to the effects of these devices whilst training in conducted. Although, this is not the case with police officers who are trained overseas. In America for example front line officers during their training are subject to, what they refer to as ‘exposure training’ (Chun, 2020). This involves them being subject to the device’s capability for a short time. Their approach to this is there no way for you to comprehend the actual power of something and how it impacts others if you have never experienced it. This presents a research opportunity that has not been explored. Would officers be less inclined to carry CEDs if they had to be exposed to its effects? There is no research to indicate that there would be any effect of the numbers of CED deployments if the users were exposed to the effects of the device. Although, in an American article from 2017 (McVicker, 2017) They believe that this process will help the police first perform due diligence, lowering the possibility of a "trigger-happy" scenario by guaranteeing that a CED will only be used when necessary. This could be argued that this could improve the UKs public perception of officers carrying CEDs, having the knowledge that officers have been exposed themselves to it effects. 

A student had the chance to represent Birmingham City University at a CED Training event hosted by West Midlands Police on October 10, 2022, (Browne, 2022). The stated that the event influenced their views on the CED and was incredibly useful for understanding about current police training. They firmly maintain that the CED is a practical and advantageous piece of technology for the police to have. Despite being characterised as a firearm, the consequences of the electrical charge are typically not lethal. This showing a positive perception of police carrying CEDs. Although this presents a further research opportunity, there is currently little research into public’s perception of police training regarding the training provided. 

2.4 Public opinion 
A large part of the defined purpose of the police, including those carrying CEDs, is to uphold the law fairly and firmly, to protect, help and reassure the community (Police Foundation and Policy Studies Institute, 1996). While officers are carrying CEDs, they are carrying a weapon. From this image, members of the public could fall under, what is referred to the weapon effect (Anderson, 1988). In social psychology, there has been much discussion about the weapons effect. It relates to the idea that just seeing a weapon or seeing a picture of one might make people act more aggressively, especially if they are already stimulated. Although research into effect has predominantly been conducted with the presence of firearms (Bushman, 2013). This scenario is an effect that will be referenced to in this research. What could present a more relatable occurrence, is the weapon focus effect (Pleasant, 2016). The weapon focus effect happens when a weapon diverts witnesses' attention, impairing their recall of the perpetrator and other details. One rationale is that unique objects like firearms tend to draw attention from witnesses in most situations. I could be argued that while in the presence of an officer carrying a weapon such as a CED, the person could miss curtain details of their disclosure or not be able to pay complete attention to the officer’s enquiries. 

A Cambridge experiment with City of London police in 2018 found that their encounters with the public had generally become more hostile (University of Cambridge, 2018). According to this study, visible CED armed officers used force 48% more frequently and were more likely to be assaulted than their unarmed officers (Ariel, 2019). This would demonstrate a negative public perception on CED carrying officers and likely links in with the aforementioned weapon effect. Although, as previous reports and surveys indicate officers were the cause of the increased use of force, this study differed. According to this study, there was no rise in complaints from the public or injuries to suspects, indicating that conflicts were not being instigated by the police. CEDs seem to set off a cycle whereby offenders grow more combative toward officers, who then react more forcibly.

The North Yorkshire Police, Fire and Crime Commissioner conducted a public survey in September 2019 to gauge public interest in seeing more police officers in North Yorkshire use CEDs (North Yorkshire Police, Fire and Crime Commissioner, 2019). CEDs would make people in North Yorkshire feel safer, according to two-thirds of the populace. Only 6% of people said they would feel less secure. It's significant to note that 86% of those who currently feel less safe in their area stated they would feel safer if they knew police officers had CEDs. These figures were collected after providing in depth information on the device to the public regarding its use. Although, around this same time a report was commissioned in the Greater Manchester area, which indicated the public supported the outright banning of CEDs, due to their use of children and several fatalities (Pimblott, 2020). This report focused more on the negatives of CED use. From these reports and surveys, it could be argued that public opinion is easily swayed dependant on the information provided. 

2.5 Conclusion
It is apparent that there has been limited research into the police officer’s opinion into officers being issued with CEDs. Even less into the opinions of officers now that CEDs have become common place, and have senior officers noticed a positive or negative effect. The Office of National Statistics indicates a raise in violent crime in 2022, where it may be applicable for increased CED usage, however they also state these increases are believed to be largely the result of improved police recording procedures (Office for National Statistics, 2022). Previous research has shown that there is a disparity between the public’s opinion, and no research from the public and police that live and operate in the same area.

The studies show little negative views from servicing officers, only negative views on how studies obtained their results. While a Cambridge University study revealed that the presence of a CED actually increased the risk that officers would use force (University of Cambridge, 2018), a report from the College of Policing found only circumstantial evidence that CED could serve as a deterrent (College of Policing, 2020). Both academics (O’Brien, 2011) and non-academics (London Assembly Police and Crime Committee, 2013) agreed years ago that additional research is needed in this area. However, there has been little uptake of this opportunity. 
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