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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities



How should the workbook be presented?

Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 

How is the workbook assessed?

Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day. Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 

Dates of workbook submission will be made available during the initial training day and posted on Moodle.

Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

600 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this assignment I am going to talk about the pressures and stress I have experienced during my tutorship period, and reflect on what coping strategies I used, that were effective for me and allowed me to cope with the stress I was feeling. 

I have really enjoyed my tutorship period, however it has not been plain sailing, and I have had to make adaptions in order to cope. This has been a stressful time for me, not only have I started a new role, meeting a new team and coming to terms with all the legislation that comes with it, I have also found myself to be worrying about writing assignments, and how I am going to manage my time in order to complete them on time. 

According to (Mental Health Foundation, 2019) stress is our body’s response to pressures from a situation or life event. During stressful situations, it is important that we develop resilience in order to overcome our feelings of stress. According to (Mind, 2019) Resilience is not just your ability to bounce back, but also your capacity to adapt in the face of challenging circumstances, whilst maintaining a stable mental wellbeing. 

Starting a new role is certainly a major life event for anybody. I found myself to be nervous about meeting my new team, and whether I was going to remember everything I had learnt in initial training, in order to be a competent Police Officer. Previously being a PCSO in the same locality, I knew some people within the station I was going to be working, and I was aware of the Police culture. This enabled me to relax slightly on my first day, and throughout the remainder of my tutorship. 

When I started in my station, I quickly realised that the officers on my team were extremely welcoming, and were always happy to help with any queries or questions that I had. This enabled me to relax, and any concerns I did have, quickly disappeared. I found myself being able to talk to them about the stresses I was feeling, and they would always offer advice, or words of wisdom to assist me with coping with these stresses. According to (Help Guide, 2019) having a solid support system at work can help buffer you from the negative effects of job stress.

One of the most stressful things for me during this period, was adapting to the shift pattern. I had never worked night shifts before, and I was worried I would not be able to sleep during daytime hours. Unfortunately, this proved true, and I found myself to be sleeping for only 2 hours after a night shift. This was really hard for me, as I found that during my rest days, I was lacking energy, not wanting to do anything, and not enjoying my time off. This also impacted my university work. I found that I had no motivation or energy to complete my assignments. According to (NHS, 2018), after several sleepless nights, the mental effects of no sleep become more serious. Your brain will fog, making it difficult to concentrate and make decisions. You'll start to feel down, and may fall asleep during the day. Your risk of injury and accidents at home, work and on the road also increases. I sought advice off colleagues on any tactics they use to help them sleep, but found that nobody was experiencing the same issue as me. I turned to the internet which offered a number of solutions, which I tried, and after around 12 weeks, I was managing to sleep for longer by simply using an eye mask. 

Reflecting, I experienced a lot of stress during this period, but found ways which worked for me in order to deal with this stress. The main one being talking to colleagues, and asking advice off them. I could not have asked for a better team in order to assist me with this. 
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


It is one of a Police Officers core principles to recognise vulnerability in a person, and take positive action in order to safeguard them. In this assignment I am going to talk about a domestic incident which I attended, recognised a person’s vulnerability, how I dealt with them and the situation in which they found themselves. I will consider the relevant codes of Practice, and any particular vulnerabilities that the victim had. Throughout I will consider Gibbs Model of Reflection. 

I was asked to attend an immediate incident, whereby Police had received an abandoned 999 call from a female, asking for Police assistance, the line then cleared. There were no details known of the parties involved, only the occurrence address. I asked the control room to conduct searches on the address to see whether any information or intelligence was held on the address, in order to find out the persons involved. The results told me that there was a female living at the address, who was a high risk victim of domestic abuse. 

As described by (Metropolitan Police, 2019) Domestic abuse is categorised by any incident or pattern of incidents of controlling, coercive or threatening behaviour, violence or abuse between those aged 16 or over who are or have been intimate partners or family members regardless of gender or sexuality. This can encompass but is not limited to the following types of abuse physical, emotional, psychological, sexual and financial. It is the attending officer’s responsibility to be aware of past incidents involving both the victim and the perpetrator, in order to appropriately risk assess the situation. 

On attendance at the scene there was a male person sat in a car outside. My colleagues went and spoke with him, while I went in to the address. As I walked in to the property, there was blood smeared on the walls, smashed mirrors and photo frames on the floor, and a female sat on the sofa crying. I approached her, she was clearly very emotional, but didn’t appear to be physically hurt in anyway. I started talking to her calmly, asking if she was OK. I explained that I was there to help her, and she didn’t have to worry now. I informed her that my bodyworn video camera was recording. It is South Wales Police force Policy to record every domestic related incident on bodyworn video. This is to capture vital evidence at the scene, including the state of the victim, any first disclosures and the scene itself. 

As stated by Bryant and Bryant (2019, p.287), officers should also ensure the preservation of the relevant evidence if any prosecutions seem likely. Everything said by the suspect, victim, or children must be accurately recorded. For this reason, I used active listening skills to speak with the victim, and take in what she had to say. Due to the type of incident this was, it was important that I developed a rapport with the victim, in order for her to trust me, and feel comfortable when telling me what had happened. She then continued to tell me that her partner had returned home drunk, she believed he had driven home, and had then started an argument, which amounted to him smashing her photo frame and mirror, cutting his hand in the process of doing so, and then continued to assault her by pushing her to the floor. From this description alone, it was clear that offences had been committed by the perpetrator, the most obvious being criminal damage and assault. 

I immediately used my electronic pocket notebook to put together a first account for the victim, when she was telling me what happened. This can be vital evidence during the course of the investigation, as it is the victim’s first disclosure. I then asked her to read what I had written, to ensure it was a true and accurate account, and asked her to sign it. This can be used during an investigation and can be seen as a way of achieving best evidence. At this time, the victim was not sure whether she wanted to make a formal complaint to Police. 

For a victim to make the decision on whether they are going to make a formal complaint is really hard. This is due to the high emotion involved. I could not force her to make a complaint, however I explained the severity of what had happened, and due to it being a repeat occurrence, tried to explain that it was likely to continue. The victim told me that she was concerned as the house they were living was on a joint tenancy between her and the perpetrator. She was concerned that she would not be able to afford to live there on her own, and because she was not from the area was scared as she had no support network to assist her. I explained that there are lots of different agencies out there, who assist in situations like this, such as women’s aid and victim support. Both services provide assistance for people fleeing domestic abuse, and are there purely to help these people in their time of need. It was clear to me, from what she was saying that this female was vulnerable and I needed to assist her in every way I could. According to (College of Policing, 2020), A person is vulnerable if, as a result of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation.

I explained that the Police will provide her support through the investigatory process, keeping her updated as to what’s happening and what will happen next. Once I had fully explained everything she had made her decision to make a complaint against the perpetrator. 

I took photographs of the damage which the perpetrator had caused, as these were evidence in the case. I later uploaded them to Evidence.com, which is a platform for storing Bodyworn video footage, so other officers can view it if needed, and so can the CPS. 

I went outside and conferred with my colleague, the perpetrator had admitted what he had done already and my colleagues arrested him and then took him to custody. 

I remained with the victim in order to provide extra support. When attending an incident of this nature, a risk assessment must be carried out. South Wales Police use the Domestic abuse, stalking and harassment model (DASH). These are a series of questions which enable the officer to establish relevant information. As stated by Bryant and Bryan (2019, p.288), Relevant information includes the frequency of repeat victimisation, the seriousness of the injuries, any escalation of violence and details of the victim and the suspect. Once this information is gathered, I could then risk assess the female’s vulnerability. Due to there being previous incidents involving both parties, and the fact that things appeared to be escalating, I risk assessed her as high risk. This risk assessment gets inputted on to a form called a Public Protection Notification report. At the bottom of the form there is a space for the ‘attending officer’s observations’. This is where I input what has happened, any concerns I have and any action taken. This form then get shared with partner agencies, and to the forces Domestic Abuse Unit. They then carry out a second risk assessment, and if the victim is scored as high risk, then a Multi-Agency Risk assessment conference (MARAC) will be carried out. As stated by Bryant and Bryant (2019, p. 291), MARAC are often coordinated by Police. They provide a forum for the sharing of information developing a multi-agency risk management plan for each case. From these conferences can come many different outcomes. A ‘High Risk’ marker will usually be placed on the victim on the computer system. 

Following on from this the victim might be offered a panic alarm, which they can press if needed and Police will immediately be informed. They are also referred to the local Neighbourhood Policing Team, who will carry out a Police Watch Scheme, which is where an officer will attend the victim’s home address at least once a week to check all is in order. I also referred the victim to Victim Support, who offer help and advice throughout the investigatory process and also once the investigation is complete. 

All of these things that are offered and put in place are ways of safeguarding the victim. Safeguarding the victim is the most important thing in any situation like this, and the relevant steps and precautions have to be taken in order for the victim to be safe. 

During this incident, I feel that I did everything I could have done for the victim. I spoke to her in a calm and friendly manner throughout, offering her support and guidance, in order to build a rapport and make her feel comfortable with me. I used mainly open questions, asking her to explain to me what happened, ensuring I did not offer her leading questions. I know that in an incident like this, the risk is extremely high, and safeguarding the victim is of upmost importance. In order to do this, positive action must be taken by Police and in this case the perpetrator was arrested. 
I continued to speak with the victim calmly and went through the DASH risk assessment, which enables Police and other agencies to be aware of what has happened and put the correct procedures in place. 

If I was faced with a similar incident in the future, I would not deal with it any differently. I did everything that needed to be done, and completed all the relevant paperwork in order to progress the investigation. 


1620 Words











Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


Police Officers are investigators, part of our role is to complete the investigatory process, in order to achieve best evidence. Part of this process is the interviewing of suspects, this is a key role for front line officers, and something that will be carried out during most shifts. This is a chance for the suspect to explain their side of the story, and a chance to find out the truth of what happened. Throughout this assignment I will discuss how I dealt with a suspect interview, including the planning and preparation, suspect vulnerability and reflect on how it went. I will refer to Gibbs model of reflection throughout, and what can be improved on.

As defined by Bryant and Bryant (2019, p.557), a suspect interview is the questioning of a person regarding his/her involvement or suspected involvement in a criminal offence or offences which must be carried out under caution. During any investigation, once a suspect has been identified, they will need to be formally questioned in relation to it, this is either done once they are arrested and in custody, or they can be asked to attend the Police Station as a voluntary attendee. 

I was tasked to investigate a complaint of on-going harassment. The victim was complaining another male who used to be his neighbour was harassing him in the City Centre. This has been on-going for a number of months, however the victim had learning difficulties so struggled to remember important details of each incident, such as times and locations. This was difficult when taking his statement, as this is vital evidence. 

Once all evidence was collected, I knew that I would need to speak with the suspect in a formal interview. Due to the incidents being on-going, and there was a threat of violence, there was a necessity to arrest the suspect. Once I had arrested him, it was clear that he too had learning difficulties and an appropriate adult would need to be contacted, to assist him in interview. As stated by Bryant and Bryant (2019, p.558), the appropriate adult is there to act on behalf of the suspect and advise when necessary. He/she will also facilitate communication between the interviewer and interviewee, and observe whether the interview is being conducted properly and fairly. I contacted Hafel, who are a local charity, who arranged for an appropriate adult to attend. 

There is a model which is used in order to efficiently and effectively conduct a suspect interview. This is called the PEACE Model. This stands for Plan and Prepare, Engage and Explain, Account, clarifications and challenge, Closure and Evaluation. I will talk about each point separately and how I incorporated it in to my interviewing process. 

While I was waiting for the appropriate adult and the solicitor to arrive, I used this time in order to plan my interview. Planning the interview is important I had to ensure I was aware of all information prior to the interview. Having a plan will allow me to keep track of what has been covered, and what is still left to discuss. I also took in to consideration the room in which the interview was going to take place. I checked the tape recorder was working as it should, there were enough chairs for everybody to sit down, and I had the appropriate disks and paperwork to put the disks in once the interview was complete. I planned a series of questions to ask the suspect, and prepared for any diversions that might come to light. I did this because I didn’t want to be unsure of what to ask next whilst the interview was being conducted. The subject could bring a defence to my attention so I had to think of any defences that could come to light, before the interview began. When preparing my questions, I used mainly open questions to allow the suspect to give me his account before asking more direct questions. 

Once I had fully planned my interview and the solicitor and appropriate adult had arrived, I was ready to move on to the actual interview. I greeted the solicitor, and went in for the pre-interview brief. According to Bryant and Bryant (2019, p.561) the reason a solicitor must be briefed is so that his/her client may be usefully advised. It is down to the interviewer to decide what evidence they should disclose to the solicitor, however it is often best practice to tell the solicitor what evidence there is, but withhold any specifics, as these may be used to challenge in the next stage. During this process I told the solicitor a brief summary of the offences, times and dates and explained what evidence there was. 

Once I had finished my solicitor briefing, the suspect is allowed a private briefing with the solicitor in order to discuss the allegations. Once this was complete we all went in to the interview room, including the appropriate adult and began the interview. PACE Code E sets out guidelines which should be followed in relation to the video and audio recording of an interview. As stated by (Health and Safety Executive, no date), an accurate record must be made of every interview with a person suspected of an offence (i.e. every interview under caution). This record will usually take the form of an audio recording pursuant to PACE Code E, the code of practice for the audio recording of interviews with suspects. I explained to the suspect that the interview was going to be video and audio recorded, and showed him the sealed tapes, I opened the tapes and placed them in the recorder, and pressed start. 

Once the interview had commenced, I referred to my memo card. The memo card contains the ‘when questioned’ caution. It is vital that the subject is cautioned, in order for their answer to be admissible in court, as explained by (Health and Safety Executive, no date), when there are grounds to suspect that a person has committed an offence, you must caution them before any questions about it are put to them to ensure that the answers (or any failure to answer) are capable of being admissible in evidence in a prosecution. Within the memo card, I also confirm who is present, why the subject is there, any significant statements which he said and other house rules, such as the interview can be stopped at any time for a break. Within this opening part of the interview I realised the importance of building a rapport with the subject, and explained the routine of the interview. 

Once all that was covered, it was time to start questioning. The opening question should be so that it allows the subject to speak freely about the incident, so they can give a full account. This then comes under the account, clarification and challenge section of the PEACE model. When the subject gave an account, it allowed me to make notes, and identify topics, which allowed me to plan a direction of my questioning. I had to ensure that I was asking questions which were easy for the subject to understand, due to his learning difficulties, whilst also trying to obtain the relevant information. This proved to be quite hard. Once I had asked a few questions, I was then able to challenge the subject on his account, this was due to the fact that some areas were differing from the victims account. I had the victim’s statement with me, so was able to refer to that throughout. Challenging the suspect, may then prompt them to change their account. I had to ensure that I did not come across as oppressive or confrontational, and just try to find out the truth of what happened. 

Once the challenging phase is complete, it is then the closure phase. I summarised what the suspect had told me, and allowed him to add or clarify any other information. I asked if the suspect or solicitor had any questions and then explained what was going to happen next. I then recorded the time, and stopped the recording. The disks are placed in to sealed holders and sent for filing. 

Once the interview was complete, I had to evaluate all the information discovered, and assess whether any further lines of enquiry had been found. Unfortunately, due to the time elapsed since the incidents were reported, the victim’s account of what had happened was poor, and therefore I had little evidence to put to the suspect. The way in which he answered the questions suggested that he too was being harassed by the victim. There were no independent witnesses and no CCTV of any incidents, therefore evidence was poor. For this reason the suspect was released with no further action taken against him. 

Unfortunately, I did not deal with the investigation from the off set, and it was only passed to me once a member of my team left. At this point it had been 5 months since the original report had been received. If I had the investigation from the outset there would have been things I would have done earlier on, such as check CCTV footage, in a hope to corroborate the victims account. However due to the time delay, this had deleted by the time I took over the investigation. 

I understand that interviewing is a weak point of mine. I find it hard to pick up areas to challenge and think of challenging topics. I look forward to my hub attachment in year 2, in a hope of developing my interviewing techniques, and to feel more comfortable when interviewing. In the meantime, I hope to improve on this by sitting in on colleagues interviews, learning tips and listening to how they challenge, this will hopefully aid me in becoming a more confident interviewer. 

1636 Words











Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



2400 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

Within the South Wales Police Force area there are a number of locations where the night time economy is booming. This unfortunately brings with it a number of issues, including antisocial behaviour, violence and drugs, amongst other things. In this assignment I am going to talk about how anti-social behaviour in a night time economy can have a negative impact on the local community, my responsibilities when dealing with such an incident and a reflection on how I dealt with it. I will also include my perceptions of the wider community, since working within the night time economy. I will use Bortons reflective tool throughout, to reflect. 

As described by Bryant and Bryant (2019) Antisocial behaviour is defined as a behaviour which has caused or is likely to cause harassment, alarm or distress to any person. This can incorporate a number of different incidents including neighbour disputes, street drinking, prostitution issues as well as other things. Working in a busy City Centre, I have dealt with a number of incidents that are fuelled purely by alcohol or drugs, which is considered to be anti-social behaviour. This can lead to further issues which are alcohol or drug related, such as public order, hate crime, prostitution and violence. 

I work in the Swansea City Centre area. When I am rostered to work an afternoon shift on a Friday or Saturday evening, I will spend most of my shift on foot patrol of Wind Street. This is called Afterdark. Afterdark is an operation run by South Wales Police, and aims to tackle revellers on Wind Street and the surrounding areas. It normally involves a number of officers and a sergeant, and numbers can vary depending on the day, and whether there is an event on. Working alongside the police are volunteer street pastures, as well as St. Johns ambulance who run a help point, to assist with extremely intoxicated and injured persons. I really enjoy this aspect of the role, however it can be stressful on times due to how intoxicated people can get, and them having no care for their safety let alone others. Areas such as these, where a high number of persons gather, can be known as a ‘hot spot’. This operation is purely for crime reduction and having a visible presence in the areas which have been identified for having the most crime. Evidence-based Policing is when police forces work with partner agencies in order to carry out research in to relevant topics. As stated by Bryant and Bryant (2019, p. 71), it is concerned with basic research on what works best and on-going outcomes research where the issues being examined over time. Put simply this means making changes to existing practices, and measuring the difference the changes make, to see whether they are effective. 

While on foot patrol, I was asked to attend an incident of a drunk male in the City Centre who had been abusive to staff members at a local bar. This had been risk assessed in the control room as an Emergency call. When an incident is reported to Police it is risk assessed using the THRIVE approach. As stated by (North Yorkshire Police, 2020), THRIVE stands for Threat, Harm, Risk, Investigation Opportunities, Vulnerability of the victim and the Engagement level required to resolve the issue. It would have been classed as an emergency in this situation due to him still being in the locality, and a potential danger to members of the public. 

I was advised by the control room that the male had left the area. We utilised the local CCTV operator who managed to locate a male matching the description lying on the floor of a nearby car park. On arrival the male was still on the floor, he was extremely intoxicated. As I spoke to him I could tell he was intoxicated as he had slurred speech, glazed eyes and wasn’t making much sense. When I asked him whether he’d been to the bar, he admitted he had but nothing had happened. I spoke to him in a calm and collected manner, however due to his intoxication he was not listening, and becoming more aggressive, stepping in to my personal zone. I feared for my safety, as he was of a much larger build to me, and due to his intoxication, was extremely unpredictable. I continued to stay calm, until my colleague arrived. I received further information from the control room, stating that staff at the bar, had made a further report to Police that the male had been making racist comments to members of the public within the bar.  It was immediately clear to me that there were a number of offences that had allegedly been committed. 

Due to the nature of this incident it would fall under Public Order. Due to him intentionally shouting abuse at members of the public, and somebody actually feeling alarmed by his actions this would fall under section 4A of Public Order Act 1986. This is defined by Bryant and Bryant (2019, p312) as any person uses threatening, abusive, or insulting words or behaviour, or disorderly behaviour or displays any writing sign, or other visible representation which is threatening, abusing or insulting, with intent to cause a person harassment, alarm or distress thereby causing that or another person harassment, alarm or distress. Due to there being a racial element to what was being said, this would also be classed as a Hate Crime, that being aggravated. As defined by Bryant and Bryant (2019, p.329), it is any criminal offence which is perceived by the victim or any other person, to be motivated by hostility or prejudice based on a person’s race or perceived race, religion or perceived religion, sexual orientation or perceived sexual orientation, disability or perceived disability and any crime motivated by hostility or prejudice against a person who is transgender or perceived to be transgender. 

At this time the victims of the incident were unknown. They were members of the public in the bar at the time of the incident, and the subject then turned to them with racial abuse. They then left the area, before Police arrival. As the legislation states, this only needs to be perceived by another person, so as the manager of the bar had reported this too me, I could take positive action in relation to it, and arrested the subject for racially aggravated S4A Public Order. 

On arrival at custody the subject continued to act in an antisocial manner, swearing and shouting. When in custody the subject continued to shout racial abuse at the custody sergeant. I then further arrested him for this. It was totally uncalled for, and completely not acceptable. Due to the amount of abuse the custody sergeant receives, he decided that he would like to make a formal complaint in relation to the matter. 

Once the subject had sobered up slightly, he started to apologise for his actions, stating that he was drunk and didn’t mean it. Intoxication is not a defence. According to Bryant and Bryant (2019, p.309) S6(5) of the Public Order Act 1986 specifically states that in these circumstances a person will be taken by the court to have the same level of awareness as if he/she had not been intoxicated, unless it can be proved that their the intoxication was not self-induced or was caused solely by the taking or administration of a substance in the course of medical treatment. 

I arranged to meet with staff at the bar soon after to take statements from them. It was clear to me that they were extremely shook up by the incident and it had an effect on them. I took their statements from them, speaking in a calm and empathetic way. Once they were complete I explained support which was available to them, such as that of Victim support, and offered to refer them, which they wanted. They were concerned about making a complaint, due to fear of repercussions, however I explained that we would do everything in our power to support them. I also asked for the custody sergeant to provide a statement in relation to what had happened. I then referred him to the hate crime officer, to offer any further assistance and support. 

When dealing with an incident of this nature, it is important to listen to the victims and witnesses and consider how this has effected them. It is also important to take in to consideration how they would like the incident dealt with, and whether they may have any vulnerabilities. I feel that I did this, and took in to consideration what I was being told, and dealt with it appropriately, I offered help and support and offered the relevant advice and referrals. 

As I explained earlier on in this assignment, there are lots of different types of ASB, this can vary from a drunk person, to youths being a general nuisance, drug taking, begging, amongst lots of other things. The way in which each incident is dealt with by the police depends entirely on the individual incident and what exactly has happened. There are different disposals which can be utilised by Police in order to find the best outcome. I will explain some of these in more detail. The first is a simple ASB referral. South Wales Police use ASB referral forms, which get shared with the local ‘Community Safety’ team. These referrals build up, and when they hit a certain number on an individual, or location, positive action can be taken, this can eventually lead to a criminal behaviour order (CBO). As described by Bryant and Bryant (2019, p.302) a CBO’s were introduced to deal with the most persistently anti-social individuals who engage in criminal activity. CBO’s are issued by a criminal court on conviction of any criminal offence. If these are breached then it is a criminal offence. Another method of dealing with ASB is the use of a dispersal order. As explained by Bryant and Bryant (2019, p. 305) a dispersal order allows a police officer in uniform or a designated PCSO to direct any person who is committing or likely to commit ASB, crime, order disorder to leave an area for up to 48 hours. Another method which is used between by partnerships is a Public Spaces Protection order. As stated by Bryant and Bryant (2019, p.306), A public spaces protection order is issued by a council and is designed to manage a specific problem which is caused by individuals or groups in a particular public place, and is injurious to the local community.  There are other things which can also be utilised such community protection notices and closure notices. Due to the issues which occur in the City Centre, mainly stemming from drink or drugs, all of these options are helpful, in order to increase public confidence, that the Police are taking positive action.

For the incident which I was dealing with, if the male was purely drunk, I could have taken in to consideration some of the above, however due to the hate crime element, none of these were appropriate. 

When dealing with any incident, I take in to account and abide by the Standards of Professional Behaviour and the Code of Ethics. These are national frameworks, which must be followed at all times by every person who works for the Police Service. As stated by Bryant and Bryant (2019, p. 92), the Code of Ethics is central to the professionalisation of the Police Service and police practices. The Code of Ethics is incorporated as a central feature of the National Decision Making Model and compromises of standard of professional behaviour and the policing principles. Some of the standard of professional behaviour are honesty and integrity, equality and diversity, orders and instructions, confidentiality and conduct, amongst others. These are extremely important, and must be followed at all times, both as a constable and in my private life. As stated by Bryant and Bryant (2019, p.95), ethics are important for all police officers because if police methods and precedures do not meet high ethical standards then the authority of the police will be undermined and the public may have less trust in the police and the law. 

The National Decision Making Model (NDM) is a model which is used nearly every day by a Police Constable, it can be used in any scenario and is something which should be used for every decision being made, whether that be use of force, discretion or anything else. It allows an officer to make decisions, and justify why they have done so, or chosen not to act. It is underpinned by the Code of Ethics and takes all relevant information in to account. When making decisions it is imperative not to discriminate against people. Sometimes, people can be judged, from their social background, race amongst other things, by people without even realising it, this is called unconscious bias. As explained by (Office of adversity and outreach, no date) unconscious biases are social stereotypes about certain groups of people that individuals form outside their own conscious awareness. Everyone holds unconscious beliefs about various social and identity groups, and these biases stem from one’s tendency to organise social worlds by categorizing. It is so important for a Police officer to deal with what is in front of them, and the NDM assists the officer with doing so.

This goes hand in hand with discretion. According to Newburn and Neyroud (2008, p.82), discretion is the freedom of the individual officer to act according to his or her own judgement in particular situations. This can be decided once all relevant information has been taken in to consideration, and the NDM has been used to consider the best possible course of action. I used the NDM when dealing with the subject in my scenario. It was clear to be in the first instance that offences had been committed, and due to the nature of them, there was only one clear option for me, which was to arrest him, due to the risk posed to members of the public. 

To conclude, I feel that I dealt with this incident to the best of my ability. I was faced with an aggressive male, who was intoxicated and had no consideration for his actions towards myself, or other members of the public. I took into consideration all the relevant information and intelligence I had, about what had occurred, what I was faced with, what options were available to me, and took the best course of action, which was arresting the subject. I was aware that I was in full view of members of the public, and positive action was necessary in order to take control of the situation. Due to this being a hate related incident, this could have had an effect on the wider community if positive action was not taken, due to the severity of it, and the fact that this could be seen as ‘OK’ to do, if the male was not arrested and questioned about his actions. I feel that I spoke to the subject in a kind manner, and treated him with respect throughout, despite the way he was speaking and acting towards myself. This is important, as it is vital to uphold professional behaviour whilst carrying out my duties. I feel I treated the victims with respect and courtesy, offering them advice, support and referrals to the relevant agencies. The investigation was timely, and they were fully updated throughout. 
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