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Transferable skills are one of the significant skills to stay relevant and engage in the community or as employees to partake in the organizational and managerial functions. In this paper I will reflect and evaluate upon the different community concepts and interpersonal skills by delineating it creatively through real life circumstances and also the significance of community engagement, some transferrable skills critical to attaining success in community engagement and some transferrable skills which were observed will be evaluated and reflected. The crucial part will be the reflection as it will exhibit the experience gained from the community engagement.
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As a technique to learn from real-life events, reflective practice has been established and applied in fields such as education, health, and social work. People working in these fields would reflect on interactions with their pupils, patients, or clients, how they went, and what learnings they acquired (Antonietti, Confalonieri and Marchetti, 2013). Several other areas, including colleges, have absorbed the concepts of reflective practice throughout time. During studies, for instance, when planning group projects or working on tasks, you might employ reflection. It's also valuable outside of academics while seeking for employment, completing a professional certification, or thinking hard about your career (Bassot, 2015). 
Reflective practice helps the learner to recognize the level of development on a particular field of activity. Reflection is executed in such a manner that it helps the learner to distinguish their bad performance from the good performance for that particular activity (BASSOT, 2016). For instance, in this paper, we have been asked to reflect upon our experience from the community engagement. Reflective practice, by its very essence, aids individuals in engaging in continuous learning, and it is a practice that may be pursued by individuals at any stage of their growth and learning (Graham, 2013). The goal of this type of action is to educate individuals, concerning their advantages and disadvantages and to encourage them to consider the ways they might overcome their disadvantages. Reflective practice might assist individuals in determining how they might improve their talents in areas where they are lagging (Waterton and Watson, 2016). Folks might also have problems distinguishing out own disadvantages in some circumstances since they are unable to make an impartial conclusion in most instances whenever the judgment is for themselves (Griffin, 2013).  
All business organizations seek people who have high transferable talents since workers with these capabilities can work in any environment within their limits. Leadership, self-management, communication, collaboration, and problem-solving are transferrable talents that are needed in many areas of the business (Hickson, 2011). That is why businesses look for such types of individuals so they may hire them based on their preferences and growth of the organization. 
Commonly employed theories while reflecting on one's experience are generally theories like Driscoll's model, Gibbs reflective cycle, Kolb's reflective model and Schon's model etc (McMillan, McMillan and Weyers, 2016).  Many individuals like to utilize the Gibbs theory of reflection since it really clarifies the fact but also assists in analyzing it, which leads to the successful preparation of a plan of action and its execution.
[bookmark: _Toc87820873]Reflection on the Outcome
I have observed the community engagement in the Eastside community of Olympia and focused on the increasing crime rates in that region. In this experience I have perceived that the community engagement significantly reduced the rate of crime as people there believed that communication would resolve their issues related to this (Principles of community engagement, 2014). When the people of that region started to share their experiences and ideas with each other which resulted in more communication among the people the crime rate was reduced drastically to only 43%. Although at first sight I can understand that there might be various underlying reason behind this drastic reduction but at the forefront it seemed that communication seems to reduce the crime rate in this community engagement project (Shermis, 2015). 
This made me realize that communication can really help people and share their concerns and views regarding the matter and in general people are really helpful but often they are not approached to and when people pent up frustrations inside them it results in negative outcome like as the community engagement case, crimes were induced (Tan, 2013). I also face various issues and feel uneasy in contacting with personnel but if used to communicate more than I would be able to handle things much better and it would also improve my image as whole to the personnel I contact with. 
Besides that, I also learnt from the community engagement program that adaptability is one of the transferable skills that helps people to engage more with people and utilizing this skill will bring out more collaborative efforts from people to make the society better (Ulrich, 2015). For example, the community engagement helped the people to contribute together in making the society cleaner by helping to manage trash and instill self-management in people. Lastly, empathy and emotional skills helped the community come together and function as a team. Individuals who begin to think from the perspective of others are better equipped to identify the source of an issue and fix it using a variety of options (Williams, Woolliams and Spiro, 2012). Social awareness, self-awareness, self-management, and relationship management are all crucial pillars of emotional intelligence because they allow a community manager to analyze a situation from a neutral standpoint and act proactively to fix concerns (Gibbs, 2015).
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Gibbs Theory Utilized Reflection 
I will utilize my reflecting experience through the Gibbs cycle of Reflection. 
[image: Gibbs&#39; Reflective Cycle | The University of Edinburgh]
Figure 1: Gibbs Reflective Cycle
Source: (Gibbs, 2015)
Description: I observed the community engagement case of a firefighting team that is led by Tony Clark. The team used to serve the East Yorkshire zone as part of community engagement and catered to more than 2500 calls in the past decade. Here the community engagement team had showed teamwork which is delineated by the instance that just nine people were hired, yet they replied to over 2500 calls. This suggests that the team cohesiveness for this community initiative is high, which explains why they are able to provide speedy but effective service for such a long period (Principles of community engagement, 2014). During the nights and weekends, the squad of volunteers aids the local East Yorkshire fire station, according to the story. Besides that, Tony Clark mentioned that he would want to see more firms implement similar programs. Tony Clark is now doing his bit in a general sense, and he does not need to consider how his efforts might be translated into a socially responsible and sustainable manner (Antonietti, Confalonieri and Marchetti, 2013). He demonstrated citizenship abilities as a community engager, though, and was willing to push others to amplify his efforts to the entire community through others. The final one is adaptation or flexibility (Bassot, 2015). Tony Clark's strategy was originally created to fight fire mishaps, and they are now mostly supporting the local fire department in dealing with fires. From this illustration I’ve understood that citizenship behavior is a very crucial transferable skill and it exhibits a positive attitude in order to make a difference in the community It also implies that community engagers will act in a socially responsible and long-term way (McMillan, McMillan and Weyers, 2016).
Feeling: Like any other human being I’ve felt that these people are really working for the good of the society and was very pleased with how Tony Clark and his team in the community were serving so good-heartedly to the society. The team had so much cohesiveness that only 9 people were able to handle the whole situation that exemplified good cohesiveness among people (Hickson, 2011). However, because I am not excellent at problem-solving and am afraid of people's quarrels and also, I am not used to backing up people because I fear that I might not be able to fill in their shoes or perform their delineated duties properly (Griffin, 2013). I was perplexed when I noticed the team had to go through such stress but managed to keep all the fire mishaps at low (Graham, 2013). Also the work was voluntary but the team had put so much effort into it. From this experience I feel that I needed to talk to more people, listen to them carefully, and solve upcoming situation and take responsibility and try to support my team (BASSOT, 2016). I realized that I am a bit short on these sort of circumstances. 
Evaluation: These community engagement projects are really helpful as they help us to bond with people more and improve our communication, emotional & empathetic skills (Ulrich, 2015). They also help to improve interpersonal skills. I have received positive experience from this community engagement as it allowed me to understand how a team functions and how the cohesiveness among team buildups (Shermis, 2015). It also allowed me to understand that cohesiveness and team working removes the fear and stress and effectively doing positive work for the society instills an internal motivational factor inside people.
Analysis: This community engagement project has showed me that operating in voluntary project is not always less exciting rather it instills a lot of motivation to work for the society. It also helps to learn all types of interpersonal skill and develops team working capability to a great extent (Tan, 2013). Because this is volunteer work, we must understand that relying on extrinsic motivators such as financial rewards for community members may backfire, according to the self-determination theory of motivation, because people are demotivated by extrinsic motivators when they do something out of enjoyment and a sense of urgency (Hickson, 2011). Albeit, it helps an individual to develop thyself by engaging more with people and working in a team.
Conclusion: Engaging in community and working with people and even doing simple tasks like cleaning along with people provides a lot of learning opportunity and it teaches an individual to develop team building skills and interpersonal skills development (Graham, 2013). I've learnt from those experiences, and I believe they were important for me to assess myself. I've realized that I lacked problem-solving and leadership skills, which has led me to consider how I might improve myself in the upcoming period (Bassot, 2015). I was also not motivated enough to work in teams as I like working alone but this experience has given me a second thought that working in a team is much more fruitful (Shermis, 2015). I've given it a lot of consideration, and I've come to the conclusion that if I can make a decent action plan and follow it through, I'll be sure not to repeat the mistakes and make out a better version of me.
Action Plan: Action plans are beneficial because they provide a framework for considering how to execute a job efficiently. Identification of problems help to eradicate them through a planned approach and the action plan exactly does that (Tan, 2013). A proper action plan helps to set good direction to improve oneself. I have given consideration to my underlying problems and follow this action plan to reduce my skill gaps and progress my transferable skills.


	Gaps in Skill
	Planned Actions
	Required Time
	Performance Measure

	Team working skill
	· I will try to read case studies of startups where a group of team contributed successfully to attain their objectives.
· I will try to participate in voluntary groups that work for the society in groups or teams.
· I will try to talk with different team leaders and team participant to see how they operate to keep cohesiveness.
	4 months
	I will take performance measure by talking with different team members and also take feedback from the team leaders that I will engage with.

	Interpersonal Skills
	· I will study different cases and observe how interpersonal communication improves effectiveness
· I will attempt to solve cases related to interpersonal problems to put myself in the shoes of decision making.
· I will attempt to communicate with my close ones and mates and talk about interpersonal skill gaps to improve my skill and get others viewpoint to problem solving.
	3 months
	The measuring of interpersonal skill progress will be the true approach to any difficulty (Hickson, 2011). When my rate of success in interpersonal communication reaches to such extent that I can communicate and understand the problem and can approach to solve it, I will accredit myself as an individual with excellent interpersonal skills.





[bookmark: _Toc87820875]Conclusion
This report's reflective practice may have provided a good grasp of how to properly operate with a team and build up cohesion with people and take responsibility. This study is highly useful for anyone who wishes to improve their transferrable abilities as part of their continual improvement. I discovered that I am lacking in several areas as a result of this reflective practice, and I believe I have produced an action plan to assist me develop those abilities. Gibbs reflective cycle has helped me outstandingly well as it is an excellent technique for personal experience reflection, and I'm sure it will benefit anyone like me that wishes to improve themselves for just about any position.
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