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INTRODUCTION
This is a report about one specific role within the health and social care sector. I will be giving examples of the duties and responsibilities of this role. I will also explain three essential skills needed to perform this role and why these skills are essential. I will describe three separate strategies to improve each of these skills and explain how their strategies would specifically help to develop each skill.




















OVERVIEW OF THE ROLE, DUTIES AND RESPONSIBILITIES
A social worker (NHS careers,n,d) works within the health and social care sector. Being a social worker covers a wide range of services. From Helping families, work with communities from all types of back grounds, supporting individuals, work with all ages from birth till death, Helping find Solutions to protect people, trying to make sure people live a safe live the best possible way. 
Social workers have many duties within their job role. These duties are: providing support, also emotional support, protect clients, act as an advocate, access client needs, develop and implement support plans, visiting patients in person, intervenes when there is a crisis situation, also work with many different agencies like schools, care homes, hospitals and police. We can find out some of these duties from (skills England,n.d).
They also have many responsibilities they must do within their work. These include: Attending meetings, making sure that people are aware of what is going on, keeping them update with progress, ensure safety, following privacy policies, keeping up to date records, home visits, respond to emergencies i.e. (abuse, homelessness, mental health crisis), help people with parenting. Some of these responsibilities are found on (social care people,2022).











3 ESSENTIAL SKILLS OF THE ROLE
There are many essential skills that are required to become a social worker. I have chosen three.
The first essential skill is Respect. (social work england,2025) It is very important to show respect. You must treat everybody with respect as you'll be working with people from many diverse backgrounds and with different beliefs. You must treat people with dignity no matter what of their background. You might be a non-Catholic, and they could be a Catholic person. It doesn't mean to say you can be ignorant. You have to respect what they believe in. If you show people respect, they will show you respect back.
The second essential skill is Patience. (Frontline 2023) You must be able to be patient as sometimes It can take time for someone to tell you their real problems. Communication can be challenging. Some people find it hard to trust and Change does not happen overnight. People need time. They could be scared thinking their child could be taken away from them if they say the wrong thing. so, you must build up their trust first which could take time.
The third essential skill is Understanding human relationships. (Basw 2023) Because being a social worker is centred on people, how they think, feel, behave and interact with others. It is a very important skill that always comes with time when being a social worker. You may encounter a male or female, and they have started to get strong romantic feelings towards you. This is because you have helped them at a time of their lives where they might have been on drugs or alcohol. And you must recognise that they are acting in a way that is not appropriate.








3 SEPERATE STRATEGIES
The first strategy would be Improve respecting each other by listening to one another and not being judgmental and being open minded, accept people has they are, speak politely and with empathy, be honest, show appreciation. By doing all these the outcome of respecting each other would gain a better connection with others. Building better trust, promoting well-being, people would feel more understood. (social work news 2025).
The second strategy would be to improve patience. You could show that you don't take things personally. Show a bit more compassion, Be mindfulness, listen fully, be calm, don't get frustrated, take more time. By doing all these you can improve the quality of care given, better communication, people will trust you more, reduces the stress for everyone around, will have a better way of outcomes. (United for good.com 2025).
The third strategy would be to improve Understanding human relationships. By doing so you could alter your behaviour to avoid certain situations. You can set boundaries, read body language, notice a pattern in certain behaviour, notice culture differences. By doing all of these you can improve trust, commutation, build confidence, create a safe environment for all, trust people more, offer a relationship in a professional context, enhance the well-being of individuals, families, social groups, organizations and communities. (basw 2023)















CONCLUSION
The conclusion of this report is that social workers play a key role within our society. They have many duties and reasonability's. They don't just work with one set of people; they work with lots of different people from all walks of life and different backgrounds. They also work with police, teachers, parents, carers, from the age of newborn to the age of death, all different types of organizations. They would also face a lot of consequences if their job role were not to be followed correctly. However, there is still a lot of room for improvement. And has time goes by it can only get better and improve. The outcome of doing this can only result in understanding everyone's needs and work towards positive results and attitudes. 
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