Methodology 
3.0 Introduction 
This chapter outlines the methodological approach used to investigate the mental health realities of frontline police officers currently serving within South Wales Police. This study aims to quantify levels of stress, burnout and anxiety, whilst exploring organisational factors and barriers to seeking support in relation to mental health. To be able to achieve this, a cross-sectional research design has been selected. Using an anonymous online questionnaire to obtain data from serving frontline officers. The literature review highlighted that, although policing is consistently associated with stress, anxiety and burnout, much of the existing research is often based on broad national studies, rather than force specific research. Therefore, this approach allows a systematic measurement of the psychological impacts of policing within South Wales Police, as well as identification of relationships between mental health outcomes and organisational factors. This chapter will explain the research strategy, data collection procedures, analysis methods, and limitations of the study. 
3.1 Research strategy 
This study will employ a quantitative dominant mixed method approach. The focus of this research will be quantitative research, supported by literature. Quantitative research is appropriate for exploring the mental health realities for frontline police officers serving within South Wales Police as it enables the identification of patters and correlations associated with stress, burnout and anxiety for frontline officers.
3.2 Secondary research
The qualitative research includes critical review of existing literature. The review of government reports and police federation reports enables the primary research to become contextualised. The review of existing literature strengthens the research by enabling the contextualisation, this establishes a broader understanding of the stressors, mental health outcomes and organisational stressors within policing. 
The literature will also enable the identification of gaps in research. This will enable gaps to be explored where this is currently a lack of research, such as frontline officers perceptions of the support available. This is appropriate as it enables the development of recommendations.
Finally, literature can assist with the development of the primary research. Using existing models such as the perceived stress scale (Harris et al., 2023) and  GHQ-12 (Ushakova et al., 2023), questions can be asked to measure the levels of stress, anxiety and burnout alongside an accurate form of measurement. 
The literature will allow the findings of the primary research to be contextualised and all research will be from the United Kingdom, keeping the research relevant to South Wales Police. 
3.3 Primary research
The primary research component of the study consists of an anonymous online questionnaire distributed to approximately 40-50 serving frontline officers within South Wales Police. Participants will be frontline officers from different departments such as response policing, neighbourhood policing and specialist units such as Road Policing Unit. This allows for representation across the force. Participants will be recruited through internal communications, pending approval from admin of organisational channels and the university. 
Questionnaire design: 
The questionnaire will be split into three main categories: demographics, mental health measures, and organisational factors, barriers and coping strategies. 
Demographics – Collecting information such as age, rank, role, years of service to contextualise results. 
Mental health Measures – Using validated scales such as the PSS (Harris et al., 2023) and GHQ-12 (Ushakova et al., 2023), to assess anxiety, burnout and stress.
Organisational factors, barriers and coping strategies – Likert-scale questions addressing workload, shift patters, perceived organisational support, barriers to seeking help and individual coping strategies. 
Purposive sampling will be adopted for the questionnaire, as opposed to random sampling. This ensures that the sample is representative of those directly exposed to organisational stressors. Although the sample is small, it is sufficient for exploration within South Wales Police, and aligns with practical constraints. 
All questions will be designed to avoid identifying information and uphold confidentiality. There will be support channels provided on the information sheet should any of the questions trigger an adverse emotional response. 
3.4 Data collection 
Data will be collected via a secure online platform, which enables participants to remain anonymous. The questionnaire will include quantitative questions that will be distributed through official internal channels with an information cover sheet explaining the purpose of the research, providing support links such as Mind Blue Light services, NHS mental health support and SWP wellbeing services. The information sheet will also inform voluntary participants of the right to withdraw at any point in the research.  
3.5 Data Analysis
The survey data will be analysed using quantitative method such as number summaries and comparisons. Averages, variation between scores, and how often answers appear will show patterns in officer demographics, stress levels, and coping methods. Correlation analyses will examine relationships between organisational factors and mental health outcomes. Findings from the questionnaire will be interpreted alongside literature, providing a qualitative contextualised understanding of mental health realities for frontline officers in SWP. The integration of primary and secondary research allows evidence-based recommendations for wellbeing initiatives, training, and leadership practices within SWP. 
3.6 Limitations
Whilst the methodology of this study has been carefully designed, the limitations must be considered. There is a risk that the research sample is relatively small for the force, which could prevent accurate representation. Similarly, as this study is focused on SWP, this research cannot be generalised for the wider UK policing, as it would be unfair and incorrect to place findings from this research on forces that have not been researched. 
Furthermore, there is a risk of response bias as participants may fear being perceived as weak or not fit for duty if they express the way that they feel. Therefore, creating a risk of unclear and incorrect responses and analysis. 
Finally, this study is a cross-sectional study. This means that the research will only be carried out at the time of obtaining the responses, and there will be no follow up. This does not allow time for personal and force factors to change, which could have an impact on the answers received.
3.7 Summary:
Despite the limitations, this methodology combines quantitative and qualitative data, providing a clear, ethical framework to explore mental health realities for frontline officers within SWP. This enables a solid foundation for analysis of results and making evidence-based recommendations. 
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