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TASK 1 – Gibbs Reflective Cycle 
[bookmark: _Toc216998898]Description
For Assessment Component 1, I had to talk about the main problems in the health and social care sector. I focused on hospitals, A&E, NHS and GP services. I discussed two significant issues: the lack of professionalism in some areas and the shortage of staff, which impacts the quality of patient care. I also looked for ideas to improve the system, like better salaries, more training and more resources for workers. I did not finish the presentation, but I completed all the research and preparation. This research helped me understand why these problems happen and how, in the future, as a paediatric nurse, I can help make the situation better.
[bookmark: _Toc216998899]Feelings
During the preparation, I felt very anxious and worried because English is not my first language. Even if I am normally extroverted, happy and positive, speaking in public in English is very hard for me. I find it difficult to say everything I want because my English vocabulary is not strong enough. This makes me insecure, and I doubt myself a lot. I also felt pressure because the topic is very important. But I had some positive feelings too. I enjoyed researching because I believe this topic needs attention and change. Thinking that in the future I can help improve the healthcare system motivated me to continue working.
[bookmark: _Toc216998900]Evaluation
I think my research was good. I found real causes like low salaries, staff burnout and lack of training. I also proposed clear solutions, so I understood the topic well. However, the negative part was my insecurity when preparing to speak in English. Even if I am a social person, I get very nervous when I need to speak English in front of people. I realised I need to practise oral communication more, not only writing.
[bookmark: _Toc216998901]Analysis
After thinking deeply, I understand that my main problem is not the content. My problem is communicating in English. My vocabulary is limited, and because English is still difficult for me, I feel nervous and afraid of making mistakes. This is why I feel insecure in presentations, even if normally I am confident in other situations. Also, the topic is important for me because I want to work in paediatrics. This made me feel more pressure to make a perfect presentation. I learned that liking the research does not mean I will feel confident speaking about it. Speaking clearly in English is a different skill that I still need to improve.
[bookmark: _Toc216998902]Conclusion
I learned that my greatest difficulty is not understanding the content but feeling able to communicate it clearly in English. My research was strong, but the language barrier affected my confidence when preparing the presentation. I now see that communication skills are just as important as written skills. This reflective exercise helped me understand that I need to continue working on my English speaking so I can share my ideas with more confidence in the future.
[bookmark: _Toc216998903]Action Plan
To improve future presentations, I want to:
1. Practise speaking out loud many times to reduce my fear and feel more comfortable.
2. Use small cards with key words instead of full sentences, so I speak more naturally.
3. Learn more academic and healthcare vocabulary to feel more secure when talking.
4. Record myself practising to hear my pronunciation and improve my fluency.
5. Ask friends or classmates to listen to my practice, so I get used to speaking in front of people.
6. Do breathing exercises before the presentation to help control my anxiety.
Task 2 – Swot Analysis for A Career in Paediatrics / Paediatric Nursing
[bookmark: _Toc216998904]Introduction
This SWOT analysis is about my career development in paediatrics or paediatric nursing. It explains my strengths, weaknesses, opportunities, and threats. I want to reflect on my personal skills and my future goals in the healthcare field in the United Kingdom, especially in London.
[bookmark: _Toc216998905]S – Strengths
One of my main strengths is that I am very motivated to work with children and help their families. I enjoy being with children and supporting them when they are sick or need care. I am a patient and kind person, which is very important in paediatric care. I also have good basic communication skills, and I try my best to listen and explain things clearly. I like learning new things and improving myself, especially in healthcare. I have some experience working in groups and doing presentations at school, which helps me work as part of a team. I am also a responsible and organised person, so I try to manage my time well and complete my tasks on time.
[bookmark: _Toc216998906]W – Weaknesses
One of my weaknesses is that I do not have clinical experience working with children yet. Because of this, I sometimes feel less confident about my future career. Another weakness is that I feel nervous when speaking or writing in academic English. English is not my first language, so this can be difficult for me. I also find it hard to manage stress in new or difficult situations, especially in healthcare environments. In addition, I need to learn more about how the UK healthcare system works, including the NHS and paediatric services.
[bookmark: _Toc216998907]How will I improve my weaknesses?
To improve these weaknesses, I plan to volunteer or shadow in hospitals or childcare centres to gain experience. I will practice English every day by reading, writing, and speaking with classmates and teachers. This will help me feel more confident. I also want to learn simple stress management techniques, such as breathing exercises and better planning. To understand the healthcare system better, I will read official NHS information and basic paediatric guidelines.
[bookmark: _Toc216998908]O – Opportunities
There is a high demand for healthcare professionals in paediatrics in London, which gives me good job opportunities in the future. I can also take short courses or certificates related to childcare or paediatric care to improve my skills. My university offers academic support, workshops, and career advice, which can help me develop my knowledge and prepare for my career. There are also training programs and opportunities to work in the NHS.
[bookmark: _Toc216998909]T – Threats
There is a lot of competition for healthcare jobs, especially in paediatrics. The English language can be a challenge for me at the beginning, especially in clinical settings. Changes in the NHS may also affect job opportunities. Paediatric work can be emotionally difficult and stressful.
[bookmark: _Toc216998910]How will I face these threats?
To face these threats, I will work on improving my CV and practice for job interviews. I will continue studying English and learning basic medical vocabulary. I will also try to keep my training up to date with courses. Finally, I will look for emotional support and guidance when I need it, to protect my well-being and stay motivated.
TASK 3 – Personal Development Plan (PDP)
[bookmark: _Toc216998911]Introduction
This Personal Development Plan (PDP) describes my main goals for the next two years. The purpose of this plan is to improve my academic and professional skills so that I can be prepared for a future career in the healthcare area, such as paediatrics or paediatric nursing. My main goal at the moment is to improve my English. I am already working on this because, in addition to university, I have enrolled in another school only for English. This will help me to improve my level and understand the language better. Besides this, I also want to gain practical experience working with children, because in my opinion both things go together. Improving my English and working with children will help me to develop professionally within the UK healthcare system.
[bookmark: _Toc216998912]Goal 1: Improve my academic and professional English
[bookmark: _Toc216998913]Why:
Improving my academic and professional English is my priority because I will need it to communicate effectively in the healthcare field in the future. Having a good level of English will allow me to communicate better with my teachers, complete written and oral academic work with more confidence, and speak with patients and their families more clearly and confidently. As English is not my first language, I am prioritising learning it because good communication is essential for my future career when working with healthcare professionals, patients, and families.
[bookmark: _Toc216998914]Practical steps:
To achieve this goal, I have enrolled in extra English classes outside of university to focus more on the language. I also practise at home by doing different written and speaking exercises. In addition, I try to read and study articles related to paediatrics, paediatric nursing, or other areas involving children, such as childcare or nurseries. This helps me learn new vocabulary and understand professional language. With all this, I hope to gain more confidence and improve my English writing skills.
[bookmark: _Toc216998915]Goal 2: Gain practical experience working with children
[bookmark: _Toc216998916]Why:
Having experience working with children is very important for a healthcare career. It helps me understand children better, including their development and way of thinking, and to recognise that every child is different. This experience also helps me develop important personal and professional skills, such as empathy, communication, and teamwork. Furthermore, it will strengthen my CV and increase my future job opportunities.
[bookmark: _Toc216998917]Practical steps:
To achieve this goal, I have been looking for volunteering opportunities in nurseries, but I am also open to working in schools or community centres. I am also planning to contact the NHS to ask about possible shadowing opportunities, so I can observe healthcare professionals working in paediatric settings. Additionally, I have completed a paediatric first aid course, and I plan to complete a general first aid course again. Finally, I aim to continue improving myself every day by learning new things and gaining new experiences.

Task 4 – Report on a Skill Learned in Health and Social Care
[bookmark: _Toc216998918]Introduction
In this introduction, I will discuss what I learned during this module: the skill of communication. Communication is an essential skill in the area I want to study, which is health, because it is used daily to communicate with patients, families, and other healthcare professionals. In this report, I will explain how this skill developed during the module and identify the areas where I still need to improve.
[bookmark: _Toc216998919]Description of the Skill
Communication skills are very important in health and social care settings. Good communication helps professionals understand the needs of their patients and provide appropriate support. There are different types of communication, such as verbal communication, non-verbal communication, written communication, and active listening. Listening is especially important because sometimes patients only need to be heard. In health and social care, effective communication is essential to avoid misunderstandings and to build trust with patients and their families.
[bookmark: _Toc216998920]How I Developed This Skill During the Module
During this module, I developed my communication skills through different learning activities. One of the main activities was group work. Working in groups helped me practise speaking, listening, and sharing ideas with others. I learned how to express my opinions clearly and respect different points of view. This is important in healthcare settings because professionals usually work as part of a team. I also improved my communication skills through presentations. At the beginning, I felt nervous speaking in front of other people, especially in English, as it is not my first language. However, by preparing and practising presentations, I gained more confidence. Presentations helped me improve my pronunciation, organise my ideas, and express myself more clearly. Another way I developed this skill was through written work. Writing reports and short reflections helped me improve my written communication. I learned how to organise information and use basic academic language. Feedback from lecturers was very helpful, as it showed me what I was doing well and what I needed to improve.
[bookmark: _Toc216998921]Importance of Communication in Health and Social Care
Communication is essential in health and social care. Healthcare professionals work with patients who are often in vulnerable situations, so it is important that patients feel safe, respected, and understood. Communication is also important between colleagues to ensure that information is shared correctly and that protocols are followed effectively. As I am interested in working in paediatrics, communication is even more important. Professionals work with children, so it is necessary to communicate in a way that helps them feel calm and safe. At the same time, professionals must communicate clearly and effectively with families. For this reason, good communication skills are extremely important in this area.
[bookmark: _Toc216998922]Areas for Improvement
Although I have improved my communication skills, there are still areas where I need to develop further. One main area is communicating confidently in English, especially in formal situations such as work, interviews, and conversations with patients and families. I also want to improve my listening and understanding skills, particularly in healthcare settings. In the future, I plan to take part in placements, workshops, or training opportunities to gain more real-life experience in healthcare environments.
[bookmark: _Toc216998923]Conclusion
In conclusion, communication is one of the most important skills in health and social care. During this module, I learned a lot and developed my communication skills through presentations, teamwork, and written tasks. Although I have improved, I understand that I still need to continue learning and developing this skill. Improving my communication skills will support my future career in health and social care.
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