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Princples of health and social care


 Task 1: Reflection on the Importance of Principles of Health and Social Care

Person centred care means putting the person at the centre of all support It means seeing them as an individual Person  and asking what matters to them not what is easiest for the service. Person centred care focuses on the persons strengths hopes goals and what they want their life to look like It is about treating people with dignity respect and kindness This approach helps people feel more in control and more involved and it also supports their emotional wellbeing as well as their physical health Person centred care makes people feel valued and listened to which helps build trust
Another part of person centred care is making sure people understand their choices This might mean using simple words pictures or going slower to help the person feel comfortable It also means checking how the person feels day to day because people change and their needs change This shows why person centred care has to be flexible not fixed 
Partnership working means different professionals services carers and the person themselves working together as a team It is important because no single service can meet all of a persons needs People may need support physically emotionally socially and medically Partnership working helps everyone share information and avoid mistakes It makes care more joined up and it means the person does not have to repeat their story to different services all the time Partnership working also helps reduce stress for the person because they know the team is organised and working together Good partnership working can include GPs nurses physiotherapists mental health teams social care workers families support workers and more
Ethics are moral ideas that guide how care should be delivered Ethics help workers make good choices and do the right thing even when situations are complicated Autonomy means letting the person make their own choices when they can Beneficence means helping the person and doing good Non maleficence means not causing harm Justice means treating everyone in a fair and equal way These ideas help staff make safe decisions especially when things are not clear The Care Act 2014 supports person centred care because it says people must be involved in planning their own support and their wellbeing must be protected This law helps make sure people feel heard and respected The Health and Care Act 2022 supports partnership working because it created integrated care systems These systems help services join up share information and work together to give people better support and avoid gaps in care
Maslows hierarchy of needs explains why person centred care matters Maslow said people have different needs like safety love belonging confidence and goals Person centred care links to this because it supports emotional needs as well as physical ones If someone feels safe respected and understood they are more likely to take part in their care and feel more positive
Ethical dilemmas can happen often For example a person may want to stay independent but their choice may increase risk Another dilemma is when family members want something different from what the person wants Staff have to balance safety choice and fairness In these moments teamwork supervision meetings and communication help find the best and safest option
Overall person centred care partnership working and ethics are all connected Together they support the persons dignity independence and wellbeing and they help workers provide care that is respectful safe kind and fair These principles help staff make better decisions and help the person feel more supported
Task 2: Practical Examples of Concepts in Practice
Joan has Chronic Obstructive Pulmonary Disease also called COPD This condition affects her breathing and causes her to feel tired anxious and low It stops her doing the things she enjoys Her specialist physiotherapist suggested pulmonary rehabilitation which could help her manage her symptoms and stay healthier However Joan felt overwhelmed by the appointments and the information She often missed appointments and found it hard to follow the advice She also had a few emergency hospital admissions This shows that the support she was offered did not fully meet her needs and made it harder for her to manage her own condition
Person centred care is very important in Joans case because the team needed to understand why she was not attending appointments Instead of assuming she was not trying they needed to ask her how she felt and what was stopping her going Joan might have felt scared unsure confused or embarrassed She may not have liked groups or may have felt the tasks were too hard By asking simple questions the team could understand her stress Person centred care would also mean giving Joan choices like smaller groups home visits or slower sessions This would help her feel more confident and less alone Another part of person centred care in Joans case is emotional support COPD can make people feel low or depressed and this can affect motivation If the team understood Joans feelings they could offer reassurance or help her set small goals step by step This might make the condition feel less scary for her Partnership working is also important Her GP her physiotherapist nurses and maybe mental health staff all needed to work together They had to share information so they all knew how she was doing and what she was struggling with If they worked as one team they could make a plan that suits her better The Health and Care Act 2022 supports this type of joined up care
because it brings services together in integrated care systems This means fewer mistakes fewer gaps in care and better communication
Partnership working could also include Joans family if she agrees They might help remind her about appointments or support her with travel This would help reduce her emergency admissions and build her confidence The team could also link her with a community group or a local breathing support programme which might help her feel less isolated
Ethics also affect Joans care Autonomy means Joan is allowed to make her own choices even if she does not attend sessions The team must respect her as long as she understands the risks Beneficence means trying to help her stay well Non maleficence means making sure she does not come to harm Justice means giving her equal support even if she struggles with engagement All these ethical ideas help the team treat Joan fairly and kindly
  Task 3: Self-Reflection as a Health and Social Care Professional 
I work as a support worker and my role is to help people with daily living emotional support communication and independence Over time I have learned that person centred care partnership working and ethics guide almost everything I do They help me behave professionally and support people in a way that respects their rights their choices and their wellbeing
In my practice I use person centred care by always asking people what matters to them not just what is written in the care plan For example some people like to wake up early and others like to sleep later Some prefer to do tasks slowly or in their own way I try to respect this because it helps the person feel more in control and more like themselves I once supported a man who liked to take his time making breakfast even though it took longer I let him do it because it helped his confidence and gave him a sense of achievement That experience taught me that small choices can make a big difference to how someone feels
I also use partnership working every day I work with families nurses GPs and other staff members and we share updates and ideas about how to support the person This helps keep care consistent For example if one worker notices a change in a persons mood or mobility we share that information so the whole team can look out for them Partnership working also stops mistakes and misunderstandings It means the person is supported by a team not just one worker
Ethics also shape my job Autonomy is important because people have the right to make their own choices even if I would not make the same choice Beneficence and non maleficence guide me to do good and avoid harm For example if a person refuses support I need to stay calm explain the risks and check they understand their decision If they have capacity then their choice must be respected Justice also guides me to treat everyone fairly regardless of their background or condition I make sure I do not judge anyone and I offer the same level of respect and support to everyone
I have several strengths in my practice One strength is that I am a patient person I can give people time and reassurance and I do not rush them Another strength is my empathy I try to understand the persons feelings and point of view even when they struggle to express themselves I am also good at teamwork and communication I can explain things clearly and I update the team when something changes I also feel confident speaking up if I think something is unsafe or unfair which helps protect the person
But I also have weaknesses One weakness is that sometimes I try to help too much I focus on safety and then I realise I am taking away independence I am learning to step back more and let the person try first before stepping in Another weakness is dealing with conflict If professionals disagree or if families argue about decisions I find it stressful and I sometimes doubt myself Another weakness is self care I sometimes take on too much and forget to look after my own wellbeing which can affect my energy and confidence at work
To improve my practice I want to build more skills One strategy is improving my communication with people who have complex needs such as dementia autism or mental health conditions I want to learn more ways to communicate without causing stress or confusion Another strategy is using supervision better by talking openly about ethical dilemmas and asking for advice This will help me feel more confident in difficult situations
I also want to take better care of myself because good self care helps me support others better I can do this by taking breaks using coping skills like grounding exercises and asking for help when I need it Another goal is learning more about trauma informed care because many people respond to past experiences and may need extra empathy and understanding I also plan to reflect more after each shift by thinking about what went well what could be better and what I learned
Overall person centred care partnership working and ethics are not just theories They are the foundation of my daily work They help me give support that is respectful safe and meaningful They also help me grow as a professional I know I still have more to learn but I am proud of the progress I have made and I will keep improving as I gain more experience
Using person centred care and partnership working together can help Joan feel less overwhelmed and more supported This can help reduce her emergency hospital admissions and make her feel more in control of her condition Her story shows that care must be shaped around the person not the other way round
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