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Record of Programme Engagement Hours – Employability Skills and Reflection.
Name: Adela Bachleda
Student number: 1909934

	Date
	Hours engaged
	Module

	31/01/22

	3 hours- online
	STUDY SKILLS IN CARE.

	03/02/22
	3 hours (tutorial) and 1 hour (library)
	INTRODUCTION TO HEALTH AND SOCIAL CARE.

	03/02/22
	2 hours
	EFFECTIVE COMMUNICATION SKILLS IN HEALTH AND SOCIAL CARE.

	15/02/22

	3 hours- online session
	STUDY SKILLS IN CARE.

	17/02/22

	catch up on lecture- 3 hours reading
	INTRODUCTION TO HEALTH AND SOCIAL CARE.

	17/02/22


	catch up on lecture- 4 hours reading and writing task
	EFFECTIVE COMMUNICATION SKILLS IN HEALTH AND SOCIAL CARE.

	21/02/22

	visit the library at the Business Campus- 2 hours reading book
	EFFECTIVE COMMUNICATION SKILLS IN HEALTH AND SOCIAL CARE.

	22/02/22

	3 hours online
	STUDY SKILLS IN CARE.

	22/02/22

	4 hours research and reading at the library. WhatsApp group chats.
	EFFECTIVE COMMUNICATION SKILLS IN HEALTH AND SOCIAL CARE.



	29/02/22

	3 hours in campus learning
	INTRODUCTION TO HEALTH AND SOCIAL CARE.

	
02/03/22
	2 hours practice role play, 2 hours reading
	EFFECTIVE COMMUNICATION SKILLS IN HEALTH AND SOCIAL CARE.

	02/03/22
	4 hours catch up on lecture. 1-hour WhatsApp group chats
	INTRODUCTION TO HEALTH AND SOCIAL CARE.

	07/03/22

	3 hours online. 20 minutes coffee break
	STUDY SKILLS IN CARE.

	14/03/22

	 4 hours writing and draft submission
	INTRODUCTION TO HEALTH AND SOCIAL CARE.

	24/03/22

	practice week (role play)- 3hrs. 30mins. WhatsApp group chats 40 mins
	EFFECTIVE COMMUNICATION SKILLS IN HEALTH AND SOCIAL CARE.

	29/03/22

	3 hours online session. 30 mins WhatsApp group chats
	STUDY SKILLS IN CARE.

	31/03/22




04/04/22




28/04/22





05/05/22





23/05/22




07/06/22






16/06/22





17/06/22


23/06/22






23/06/22



28/06/22



7th July 2022




14th July 2022

	4 hours catch up learning. 


3 hours online session. 2 hours reading. 1-hour WhatsApp chats.


Back on Campus- Role play assessment- 3 hours


Presentations assessment- 2 hours



Reflection of role play- 2 hours.



Campus learning- 3 hours. 1 hour research library. WhatsApp group chats- 1 hour


Reading- 3 hours and WhatsApp group chats- 1 hour.


Reading- 2 hours.


Face-to-face session- 2 hours, revising on activity, WhatsApp 
chats- 1 hour

Activity (why research is important?)-2 hours

Catch up reading- 3 hours on activity


DRAFTS ACTIVITY- PRESENTATIONS- 2 hours

Submitted assignment-Presentation-3 hours
	INTRODUCTION TO HEALTH AND SOCIAL CARE.


STUDY SKILLS IN CARE.




EFFECTIVE COMMUNICATION SKILLS IN HEALTH AND SOCIAL CARE.


INTRODUCTION TO HEALTH AND SOCIAL CARE.



EFFECTIVE COMMUNICATION SKILLS IN HEALTH AND SOCIAL CARE.


INTRODUCTION TO EMPLOYABILITY SILLS.





INTEGRATING PROJECT.





INTEGRATING PROJECT.




INTEGRATING PROJECT.



INTRODUCTION TO RESEARCH SKILLS IN CARE.


EMPLOYABILITY SKILLS AND REFLECTION.



INTEGRATING PROJECT.



INTEGRATING PROJECT.



Total hours = 100
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ADELA

BACHLEDA

CONTACT

Address : 14 Finsoury Terrace.

Phone: 07493 149556

Emait: adelabizozsomal com

PROFESSIONAL SUMMARY

Experienced hara-warking professional
with strong Leadership and relationship.
butding sKis, relable person. werking
in the nospitabity sector for over 8
years Having experience n various
Sectors of customer service. ncluding
working a5 & supervisor. Currently
loaking for smployment

QUALIFICATIONS

ing icense cat &
vels (English language)

SKILLS

+ Friendly having great nterpersonat
+ Able to work in & fast-paced

+ Cash hanaling
+ Customer service and sales techniques.
+ Order taking

0d and beverage specialist
pbeat. outgoing and positive
+ Warehouse eperations

EDUCATION

WORK EXPERIENCE

Working as »team membr in 3 cafe in Tesco suparmarket.
Taking orders from customers. preparing beverages. cold and hot
drinks. Ensuring cleaniness of the cafe.

Seruing customers. many of whom were the elderly. Ensuring that
they have received all support they needed to make an order
Hetped the elderly with heavy shopping bags.

Being a part f an inbound team. Recaiving tems. scanning and
procassing them. Stowing various gaods on waréhouse shelves.
Constantly achieving productivity goats.

Working infrant and back of house. Being 3 sift supervir,
responsible for faat, aficient, and fisndly customer service
Ensuring safety of the workplace. Responsible for deating with
customer requests and complaint. conducting 3 stock count. and

Working at hast statin by showing guests to tables. Gresting
guests in pleasant ana courteaus manner. Communicating
effectively with kitchen staff regarding customer alergies
aetary needs and other spacial requests

Being responsible for greeting and advising customers about the
Va5t mend including alergens and intolerances. Satting up the
Venue and preparation of the food and beverages. Cash handling,
and atso keeping the environment safe to work and be in

Working a5 » custamer sales advisor at H&M, respansiota for
welcaming guests and savising them on thei purchases.
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Experiencing Cancer Symptoms?

1 you are experiencing any of the follow cancer symptoms then please consult
your Go:

+ Fatiqueor extreme tredness that doesrit get btter with rest.
« Weghtiossor gain f 10 pounds or more for no known reason
* Suweling or lumps anyuherein he body
 Cougharmoarseness thatdoes not go away

« Changeinbowelhabits sch as constpation or darthea

* Unexplined bieeding

What s cancer?

‘Canceris  disease where someof the body's cels rou out of coiroland spread o other
il regions. Meore than 200 distinct forms of cancer eistand each s denffied and.
handied differenty

How common Is cancer?

Atsome pointin ha fues, b0ut33.5% o men and women wil receiveacancer dagno-
sis Accortingto estimates. 16,850 fnfants and teenagers betuween the e of O and 13 uil
e diagnosed uithcancer each year and 1730 o them wil pass away fromit

How does cancer occur?

'ONA mutaions are theroot causeof cance.tisaccurs when cels dvide unconirolled and
inuade nearby ssuss. Most DNA mutatons hat cause cancer take pacein regions of ONA
known 3 genes. These sterations are o known 2 genetic aeratons.

15 cancer genetic?
Although most cancers arenot passed down hrough famies,some namely reast ouari~
an, colorectal and prostate cancers, can besigificantly impacied b gens. Weal possess.

certain genes tha are typical cancer-preventie. These genesrepair any ONA damage
thatoceurs spontancously during cel divsion.

Does your lfestyle effect your chances of getting carcer?

"Makdng heathy decisions fke mainaining a heathy welght, avoidig cigareieuse,con-
Suming acoholin moderation and taking careof your skin can ower your chance f de-
veloping cancer.





