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One of the important models that can be helpful for me to describe the learning experience from the prepared presentation concerning the hospitality business and foreign languages is the Gibbs Reflective Cycle. The following stages can be significantly helpful for the evaluation of the learning experience.
Description:The first level of the framework helps learners describe experiences or scenarios (Galli and New, 2022). I looked for information to include in the presentation to make it realistic. I looked for books, papers, and journals that discuss multilingualism, linguistic awareness, and politeness. I found hospitality firms that engage in such activities to add authenticity to the presentation.
Feelings: The stage is the second phase when people may express their ideas, feelings, and experiences (Galli and New, 2022). I was apprehensive before the presentation owing to the variety of topics and the requirement for excellence. Knowledge improvement boosted confidence, which led to presentation engagement. I was also dissatisfied since the sources sometimes didn't give enough material to continue the presentation.
Evaluation: The stage allows an individual to evaluate the experience alongside its negative and positive experience (Johnston, 2023). While preparing the presentation, the first negative experience was the attributes that I possessed like writing skills. It helped me to outline and structure the presentation in a proper manner. On the other hand, the negative factor was the lack of research skills that I needed to develop for finding the right sources.
Analysis: The stage allows an individual to illustrate and make sense of the circumstances in the learning experience (Sekarwinahyu et al., 2019). In preparation for the presentation, I learned that language awareness is an important element within the hospitality group. In addition, being able to speak in different languages is important for the prevention of cultural misunderstanding. I was also able to know that the skills and behaviors are essential and its absence often leads to the rise of cultural misunderstandings in the hotel groups.
Conclusion: The stage allows an individual to effectively conclude the learning experience (Johnston, 2023). With my engagement in preparing the presentation, I have gained adequate knowledge of different aspects of foreign languages in hospitality. I have known the importance of the Italian language in the hospitality group. Other main learnings that I have developed are the importance of multilingualism, language awareness, and polite behaviors in hospitality groups.
Action Plan: The stage allows an individual to develop an action plan for being involved in a similar experience in the future. One of the initial action plans that I will be involved in is the improvement of research skills. Moreover, I will also try to develop myself to reduce my nervousness. Finally, I will also take assistance from the seniors and teachers to know about the authenticity of the sources that I will use in a similar experience.
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