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Professional summary 
Eager and a committed healthcare professional with 9 years of experience providing comprehensive support and care. Committed to increasing knowledge of treatments through hands-on learning and detail-oriented record-keeping. Proven ability to solve complex problems and remain calm in emergency situations. Skilled at maintaining relationships with patients to provide top-of-the-line care. 
Ambitious with extensive experience in hospital administrative functions. Strong patient care skills combined with excellent patient evaluation and advocacy. Proven history of cultivating strong patient rapport to provide exceptional care and patient education. 
 
 
 
Work history 
Health Care Assistant, 09/2020 to 09/2021
Moon healthcare - Birmingham, west midlands
· Vigilantly monitored changes in physical and mental health, reporting any deterioration to the health care manager for urgent attention. 
· Improved daily life of service users through compassionate conversation and encouraging participation in group activities. 
· Worked closely with nurses to maintain optimum levels of communication. 
· Built caring and supportive relationships with residents to provide mental stimulation and enhance daily life. 
· Escorted care users to and from appointments and leisure activities for improved physical and mental wellbeing. 
· Carried out thorough Care Act assessments, support planning and development reviews to ensure optimised care provision. 
· Helped clients pinpoint emotions underlying personal and relational conflicts. 
· Completed, submitted and verified accuracy of paperwork, including clinical and psychosocial initial assessments, treatment plans, therapy notes and other required documentation. 
Health Care Support Worker, 03/2012 to 03/2020
Sunrise Senior Living - Birmingham, west midlands
· Consistently met care plan goals, employing hygiene and privacy to offer enhanced care with a flexible learning approach. 
· Coordinated and planned daily care schedules, supporting 100+ patients to lead fulfilling lives. 
· Monitored health, wellbeing and vital signs, reducing patient hospital admissions by 70 %. 
· Facilitated community access by organising social activities and events, such as support groups, community events, social activities and outdoor trips. 
· Greeted visitors in person and via telephone calls. 
· Built caring and supportive relationships with residents to provide mental stimulation and enhance daily life. 
· Safely escorted patients to and from their hospital appointments. 
· Provided basic patient care and treatment, such as administering blood tests, taking temperature and blood pressure, and dressing wounds. 
 
 
 
Education 
Certificate of Higher Education, Health and Social , Expected in 01/2024
University of Wales Trinity Saint David - Carmarthen, CMN 
GPA : 
NVQ Level 1, childcare, 09/2001
Birchfield Independent Girls' School - Birmingham, BIR 
GPA : 
GCSE, 07/1999
Birchfield Independent Girls' School - Birmingham, BIR 
8 GCSES A*- C 
 
	
	 
Contact 
Address : 81 imperial road, Bordesley green, Bordesley green, birmingham, west midlands B9 5HA Address : 81 imperial road, Bordesley green, Bordesley green, B9 5HA, birmingham, west midlands 
Phone : 07563190642
Email : shabnamkhalil06@gmail.com
 
 
 
Skills 
· Specialist in personal care 
· CARE trained 
· Compassionate care giver 
· Exceptional communicator 
· Compassionate communicator 
· Patient chaperoning 
· Family and child welfare 
· Psychiatric hold referrals 
· Crisis intervention 
· Aggressive behaviour management 
· Treatment planning 
· CPR certified 
· Microsoft Word 
· Allied health referral procedures 
 



	







26 October 2021
Cover letter



Dear Thomas Bretherton 

I am applying for the job you have advertised on total jobs website for a health care assistant. You are seeking someone who can assist patients with daily living and provide treatment support and that is exactly what I am prepared to do. Being part of such a great organisation will be very valuable to my experience and will assist me in my career.
A warm, compassionate, personable nature is what you seek from your employers, I fit the description very well as I have been told by many that I have played a pivotal role in helping and shaping the mental well-being of many patients during my nine years of experience as a health care worker. As a healthcare worker I have supported people with chronic illnesses and mental health issues. in addition, I am calm, patient and a quick problem solver.

I find it extremely satisfying helping and being part of others well-being, which is why I will show enthusiasm in my daily work chores. I will be an asset for your care home which takes pride in providing the best service because I am confident I have more to offer than any other individual. 
[bookmark: _GoBack] I look forward to hearing from you and meeting you next week and discussing the details of this position. I am optimistic that I will be the perfect candidate to join your network of branches who provide centered care across the UK. In the meantime please find my cv attached. References are provided upon request. 
Kind regards 
Shabnam Khalil






Job description


Healthcare Assistant
· Walsall (WS9), Walsall
· £9.25 - £13.00 Per Hour Pay rates from £9.25 - £13.00 per hour weekly
· Nurse Plus (View profile)
· Temporary
· Reposted 6 days ago
· Check your FitScore

Create alert
Apply
Saved
Nurseplus are looking for experienced Healthcare Assistants to provide person centred care to clients within local Residential and Nursing homes in Aldridge and surrounding areas.
You would be playing a pivotal role in providing excellent support and care for clients and your daily tasks as a Healthcare Assistant will include assisting service users with personal care, medications, daily activities and leading a more fulfilled life.
Minimum requirements to work with Nurseplus as a Healthcare Assistant:
· You must have the right to work within the UK
· 6 months care experience in a care setting
· You must have a good standard of English and be able to communicate effectively
· A warm, compassionate and personable nature with the ability to work with patience, tact and understanding
Benefits of working with Nurseplus as a Healthcare Assistant:
· Flexible Hours -To suit your needs, full or part time, days, evening, weekends
· Excellent Weekly Pay- Competitive hourly rates
· FREE Training - In-line with Care Certificate
· FREE Uniform after completion of training
· Refer a friend scheme- Earn £250 for every friend you refer *Terms apply
· Expert training, supervision and ongoing support
· Career development support- Nurseplus is a growing company with a variety of opportunities for career progression
About us
Nurseplus is a national company with a network of branches across the UK. We are committed to supporting our workforce to ensure they have the right skills to do their job and enable them to develop themselves and their careers.
An enhanced DBS check will be required.
Apply today for jobs in Aldridge.
(Agy) PLEASE ONLY APPLY FOR ONE JOB, THIS APPLICATION WILL COVER ANY JOBS WE HAVE AVAILABLE, DO NOT APPLY FOR EACH LOCATION.
· Contact: Thomas Bretherton
· Reference: Totaljobs/Aldridge/HCA/54
· Job ID: 94473790



