Celtic Manor Hotel Resort Bar Manager 
Location: Celtic Manor Resort Conference and Events Department 
Salary: £25 per hour 
Hours: Full time
Reports to: Head of Conference and Events 
Job Overview:
We are looking for an experienced, enthusiastic bar manager who is eager to have a hands-on approach to lead our bar team and ensure a smooth day-to-day operation. You will be responsible for overseeing the bar service, staff supervision, customer experience, and inventory management. While providing a welcoming and safe environment for team members and guests. 
Key Responsibilities:
· Managing daily bar operations and ensuring a high standard of service and hospitality is being provided by all team members. 
· Recruitment, Training and supervising bar team members 
· Creating and maintain team members rotas 
· Managing stock levels, ordering supplies, and conducting regular inventory checks.
· Ensuring compliance is being upheld following licensing laws, health & safety, and hygiene regulations.
· Handling guest inquiries, complaints, and feedback. 
Requirements: 
Essential - 
· Experience as a bar manager or bar supervisor in a fast-paced workplace.
· Strong leadership and Communication skills. 
· Ability to manage budgets, stock control and interpret sales data. 
· Strong problem-solving skills. 
Desirable - 
· Personal License Holder 
· Knowledge of EPOS systems 
· [bookmark: _Int_6rxdq4bJ]Experience running events, promotions and themed events. 
Benefits we can provide - 
· Team member discount, team member food when working 
· Opportunities of training and carer progression
· Performance based incentives 
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Paul Rees 
Celtic Manor Resort 
Caerleon
Newport 
NP18 1HQ

Dear Paul Rees, 
I am writing to express my interest in the Conference and Events Bar Manager role you have advertised. I have 6 years' experience managing busy bars in high-pressure environments, combined with a strong background in event planning and hospitality leadership. I am confident in my ability to contribute to the success of the hotel chain and deliver a high standard of guest experience. 
Throughout my career, I have managed bar operations for a wide range of events, including weddings and private functions. I take pride in my ability to lead and motivate fellow team members and being able to always maintain a high standard of service for team members and guests. 
I would appreciate the opportunity to bring my passion for the hospitality industry to The Celtic Manor Resort, as I believe that my skills would be a great fit for your dynamic events team. 
Thank you for taking the time to consider my application. 
Kind regards
Tia Menesiero 
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Personal Statement 
Experienced and passionate Bar Manger with 6 years of experience in the hospitality industry, proven record of accomplishment in team leadership, team member training, inventory control and providing outstanding customer service. Profound understanding of cocktails, licensing laws, and cost control strategies. Known for bringing a welcoming atmosphere while always meeting targets and providing a high standard of service to guests. 
Professional Experience 
June 2023 – Present 
Hilton Hotel Cardiff 
Bar Manager 
· Managing a team of 10 bar staff and 5 floor staff in big event serving customers daily.
· Training new team members on service standards, compliance policies, and EPOS systems.
· Increased bar revenue by 24% by providing more up to date menus, i.e., cocktail menus. And planned promotions. 
January 2021 – June 2023 
Hilton hotel Cardiff 
Assistant Bar Manager 
· Handled guest complaints and feedback professionally. 
· Acted as Duty Manager when required
· Supported bar manager in daily operations including stock control and supplier orders. 
September 2018 – January 2021
Man of Gwent Newport 
Senior Bartender 
· Assisted management with opening and closing of the bar including cash up of tills. 
· Maintained a high standard of hygiene and presentation 
· Working well within a team in a busy pub setting. 
Education 
September 2021 – June 2024
BSc (Hons) Hospitality Business Management – South Wales University 
September 2021
Award for Personal License Holders (APLH) - Level 2 – Cardiff Council 
September 2018
NVQ level 3 in Hospitality Supervision and Leadership 
References 
Available upon request 
