Jessica Woods

Academic Interview: 12 minutes 

Good Morning/Afternoon and welcome to my academic interview.
My name is Jessica Woods.
My student number is 1708564. 
Today I will be answering four different questions regarding the completion of my dissertation. 

1. Why is your chosen area worthy for research? Explain the rationale of your topic. 

   Child Protection and safeguarding protect children from abuse and neglect, these services prevent harm to children and ensure that they have access to the best opportunities in life (NSPCC, 2020). Without the Child Protection System, millions of children would be suffering from violence, abuse, neglect, discrimination, exclusion and exploitation around the world (Featherstone, Morris and White, 2014). The Child Protection System reinforces the United Nations Convention on the Rights of the Child which contains fifty-four articles, it can be used to educate children of their political, civil, economic, cultural and social rights (UNICEF, 2020). 
   This area of research is very interesting to me as there are so many children suffering from abuse and neglect within the United Kingdom and particularly Wales. For example, the Office of National Statistics (2020) stated that over 18,706 cases of cruelty to children were recorded in England and Wales between March 2018 and March 2019. This shows that neglect and abuse is not on a small scale and is actually a much larger issue than the general public may believe. I was interested in researching the failings within the Child Protection System, including the cases of Victoria Climbie, Khyra Ishaq and Baby Peter. I wanted to understand the reasons for these children being undetected by social services and what changes were made to policy and practice following their deaths. 
   One of the main cases which motivated my interest in this area was a case that was close to home, newspapers reported that a child living in Pembroke Dock was taken into the care of social services as he was suffering from ill treatment and neglect (Western Telegraph, 2020). The house in which he was living had no hot water for him to wash, cat faeces throughout the property as well as a dead dog lying on the kitchen floor covered in maggots, the only food which was found in the property was an out of date packet of coleslaw (Pembroke Dock Observer, 2020). Despite the risk of these sources being considered as unreliable it gave me motivation to discover the real truth of what is being done to protect these children. Prior to my research I found it very hard to believe that this type of neglect occurred in small rural towns and villages. This is when I questioned why children are being left undetected and not protected from this type of neglect or abuse. Maslow’s Hierarchy of Needs shows the basic needs of the child which include food, water and health (Poston, 2009). These are the most basic of needs which every child must have in order to maintain survival, despite this, many children are living without these physiological needs (Summers, Larking and Dewey, 2008). 

2. Summarise your findings. 

   Throughout my research I have found out that so many children are suffering from child abuse and neglect, some of these families are not being given the correct support and advice from multi agencies (Stanley and Humphreys, 2014). There are several factors which could contribute to the ‘failings’ of the child protection system including lack of time, poor collaboration between multi-agencies and the variation in procedures between counties and countries (Daro and Dodge, 2009). Thankfully, the All Wales Child Protection Procedures came into practice in 2008, this meant that all counties within Wales should communicate together to ensure that no child ‘slips through the net’, this also meant that all counties needed to follow the same procedures improving the reliability and collaboration between them (Bastian, 2020). 
   I have discovered through my research that individuals who are abused as a child are more likely to abuse or neglect their own children (Plummer and Cossins, 2018). This goes alongside the many consequences that children may suffer from if they have been abused or neglected. According to Toth and Manly (2019) children may suffer from feelings of guilt, loneliness, low self-esteem and have trouble building relationships and trust. Not only is this harmful to the child’s wellbeing but it can cause problems for them in adulthood. Finkelhor (2018) state that individuals with adverse childhood experiences are more likely to have chronic health problems or mental illness as well as having an increased risk of substance misuse in adulthood.  
   The most shocking revelation from my dissertation research has been the amount of neglect and abuse that is not being reported and is not included within statistics. Ferguson (2017) states that there are many cases of ‘invisible children’ where the child is home-schooled and so does not have regular contact with professionals. This is concerning as schools are a key contact point for children so that professionals can easily identify children that may be at risk of abuse or neglect (Buckley and McGarry, 2011). Ultimately, this suggests that if a child is home-schooled then it is more difficult to identify and support the family, this puts the child at risk of harm (Campbell and Thompson, 2015). The Children’s Commissioner claimed that in order to ensure the safety of children who are being taught at home it is important for every child to be accounted for, they should be seen regularly and have an opportunity to express their own opinions and views (Children’s Commissioner for Wales, 2020).  

3. A) if you were required to carry out primary research on your topic, what methodology would you have used? Why? 

   If I was to carry out primary research on this topic then it would have been quite difficult as this is such a delicate area. It may have been possible to conduct an interview with staff in each agency however there are many benefits and drawbacks to this. Interviews are a qualitative research method as they aim to collect an overview of an individual’s experience rather than gathering generic statistics (King, Horrocks and Brooks, 2018). In order to gather specific information regarding experience it would be important to have one on one interviews rather than an interview devised of more than one person (Forrester and Sullivan, 2019). There are two different types of interview, one being structured and the other being unstructured, a structured interview contains specific questions which are delivered in the same way for everyone whereas an unstructured interview has different questions that vary from person to person (Walliman, 2017). In this case I would use a structured interview as this would make the comparison of information easier, but I would also welcome personal opinion and ask the interviewee if they had anything to add at the end of the interview (Mann, 2019).
   Bryman (2016) states that there are many benefits to conducting an interview within research, such as obtaining detailed information about the individuals’ personal feelings and opinions as well as receiving a high response rate in comparison to questionnaires and focus groups. Cohen, Manion and Morrison (2013) argue that interviews can be very costly and time consuming, multi-agencies have time restraints and so finding the time for an interview with a member of staff could be a challenge. Nevertheless, interviews can be conducted over the phone if the member of staff has a limited amount of time and so is not able to travel to the interview (King, Horrocks and Brooks, 2018). 
   
B) What would have been your ethical considerations? 

   If I was conducting primary research on this topic then there are various ethical issues that I would need to consider. As child abuse/neglect is such a sensitive topic I would need to consider the wellness of the participants, for this reason it would not be possible to interview children who have experienced neglect or abuse as this would be unethical and may cause unnecessary harm to the individual (Flewitt, 2005). NSPCC (2012) argues that there are various considerations that should be made when conducting primary research in this area. For example, this type of research can be stressful to the researcher and so anyone who is conducting research or participating in the research should be supported throughout, there is a risk of hidden or supressed feelings being uncovered and causing harm to the participant (NSPCC, 2012).  
   If I had carried out primary research then I would have needed to consider the confidentiality of all of the participants, many participants may have wanted to remain anonymous due to the nature of this work (Kaiser, 2009). Although I have not carried out any primary research, I have ensured that all of my work is password protected, this ensures that the participants information is kept safe and is not available to others (Lancaster, 2017). When conducting primary research, it is important to follow the BERA guidelines, it emphasises the importance on researchers operating with ethical respect to any individual who is involved in or touched by the research that they are undertaking (Atkins and Wallace, 2012). I would also need to follow the General Data Protection Regulations which enforce the right for participants to access the research and the right for participants information to be forgotten after a set amount of time (GOV, 2018). 


4. Strengths and weaknesses of your studies. 

   My research through my dissertation has been strong, I have used a variety of sources including websites, journals, books and newspapers showing that I have considered many different opinions supporting them with credible evidence (Cottrell, 2019). Admittedly, I did find it difficult to keep up with the updated policy as it changes regularly in child protection and so I had to consider the validity of many sources as they were outdated due to new policy being introduced. The main weakness of my dissertation is the focus on policy rather than practice, due to the volume of policy and procedure being introduced it was difficult to filter through the information and decide what was relevant to my work and what I did not need to include. If I was to repeat this research, I think that I would put a focus on a specific case of child abuse to ensure that I could research in depth the reasons as to why that particular child was harmed. Finally, I think that this dissertation was an excellent way to develop my interest and knowledge in child protection, it has reassured me that this is a definite area of interest which I wish to have a career in in the future. 

Thank you for listening. 
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