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[bookmark: _Toc221736680]Introduction
The family support systems constitute the largest proportion of the UK and one of the systems is the Early Help system, which has played a significant role in ensuring that the children and families are healthy and safe. The local authority websites are an online, centralised means whereby families are informed of the early help, education, health, financial assistance and mental health services. With this kind of information, the families can get help in good time when the risks and problems do not become uncontrollable (The Lancet, 2020). The other notable aspect of the early help systems is referred to as multi-agency working, in which the education, health, social services, community organisations and local authorities make a collective effort to arrive at an integrated plan of assistance. This will provide the homogeneity of information, continuity of delivery of service and family-based solutions. Just as one can find good communication with the early help and other family support services via the local authority websites, there are certain limitations; difficulty in accessing information, failure to update it frequently, and unavailability. 
[bookmark: _Toc221736681]Early Help System 
Early Help is a model of support and preventive care of children, youths and families in the UK and is based on the provision of support to those matters before they deteriorate to severe states. It is a combined service system in which the education, health, social service, community agencies, and local authorities will gather on the platform and determine the needs of the families and offer the needed services to them (Umar et al., 2019). Early Help is usually conducted in instances when the family is experiencing a strained economic background, the family is experiencing parenting difficulties, the child has behavioural issues, is becoming tired at school or is experiencing a risk of developing a mental condition, so that the social protection system does not have to take instant action. The primary goal of the system is to assist the families and retain the children in safety, and minimize the risks of the complex issue in the future. Early Help links the families to the services like parenting services, education services, health links, counselling, financial advice and community services on demand. 
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[bookmark: _Toc221735896]Figure 1: Early Help 
Source: (Sufri et al., 2020) 
It includes assessment and multi-agency working, which is a pertinent portion of early help. Professionals - in order to develop an Early Help Assessment, it is the professionals who do the work, which means it is teachers, health workers, social workers, or community workers who make the decision of what the family needs and how to formulate a plan. The plan will make sure that various agencies will be incorporated to support the family, hence the elimination of duplication of services and enhancement of efficiency in the support (Schiavoni et al., 2016). The families should also be provided with early assistance. In the UK, the local authorities inform the families about such services and contacts of such services through the local authorities via their websites, schools, health centres and community organisations. This will enable the families to contact in time and have an opportunity to resolve issues before they develop. One of the foundations of child protection and family service is an early intervention and is based on the principles of a preventative, integrated and family-centred approach. 
[bookmark: _Toc221736682]Multi-agency working 
Multi-agency working entails a liaison between various professional organisations such as the local authorities, education providers, health providers, social services, the police, the voluntary organisations, as well as the community organisations to support the well-being of children, youth and families. The mode is significant in UK family support and protection since the issues that a family might be facing can barely be reduced to one sphere, but include education, health, social, and economic issues (Goethals, 2018). Collaboration implies the needs of the families are learned more, and help may be offered. The key objective of the approach is to offer families quick and sufficient assistance regarding information sharing, joint planning and decision-making. As an example of school attendance of a child, as soon as the attendance is declining the teacher can refer to the health worker or a social worker, the family is in a hard financial situation or the family is under emotional strain, community organisations and counselling services can be employed. In this manner, a group of people surrounding the family strategy will assist each organisation to contribute to the family strategy based on their expertise and execute a scheme of mutual support.
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[bookmark: _Toc221735897]Figure 2: Multi-Agency Group Supervision 
Source: (Chuard, 2021) 
The other feature of the Early Help system is multi-agency working. It allows the families not to visit various agencies to solve the same problem and receive assistance in a coordinated way as much as it is given separately. The requirements of the family are identified based on the Early Help Assessment or any other assessment and are allocated to the respective agencies. This will ensure the quicker, more detailed and standardised support (Hardyns et al., 2022). The multi-agency workers are also a contributing factor, which is critical as far as the safety and protection of children is concerned. The social services, healthcare, education and law enforcement will liaise in the instance of any kind of concern regarding the well-being of a child by evaluating the risk and coming up with a protection measure. This is useful in ensuring that the children are secure and the support that the families require. All in all, multi-agency working is an all-embracing and compatible strategy that is effective in addressing the intricate family problems. It depends on the information exchange, trust, role and planning understanding family-centred. 
[bookmark: _Toc221736683]Evaluation of three local authority websites
The manner in which information is portrayed, the convenience of the site, the online services provided, the site transparency and technicality also tend to come into play in the examination of the websites of the three local authorities (Valtolina & Fratus, 2022). The three local authorities were evaluated based on their websites in the following manner. The location of the first local authority is a convenient and simple source of information, yet some things can be improved. The site also has information that elaborates on the services to the citizens, payment of the taxes as well as the information about the licenses and other developmental projects, which is beneficial to the simple man. The navigation system is not very complex, and, thus, a user can find the needed information within the shortest period of time. The webpage design is, however, lagging behind and not all the pages open when they are opened on mobile devices. Furthermore, the comfort of citizens would have been enhanced as well if the range of online services is expanded further.
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[bookmark: _Toc221735898]Figure 3: Diagram of website evaluation 
Source: (Umar et al., 2019) 
The web page of the second local authority is technologically advanced and is designed in contemporary manners that are appealing to the end users. This case brings in e-services, submission of complaints, online application and other government notices in a less sophisticated way. The information on the site is regularly updated and it possesses a superior security system; transparency is offered. But in other instances, it is very hard to locate information due to the complexity of the menu (Chuard, 2021). This would have been more applicable if it had a guide or help section for new users. The third local authority is the one that possesses a strong location in terms of the involvement of the citizens, yet the information is poor. It briefly explains some of the social activities, awareness programmes and local development plans, which is a good thing. The information that is posted on the site is, however, not extensive and is rarely updated. The range of web-based services is not diverse as well and owing to it, citizens are forced to visit the office. The site should have more content as digital services and other interactive services, to enhance user experience. On the whole, it is possible to state that the three sites of the local authorities have their strong and weak points. 
[bookmark: _Toc221736684]Comparative analysis of the main strengths and weaknesses
The discussion of the pros and cons of the ways local authority websites relay the information about early help and other support services to the families shows that they tend to be informative, practice-oriented, with a citizen orientation, yet limited in their structure and communication. The analysis is made comparatively and in detail as discussed in the following paragraphs. The local authority has a huge number of sites offering services to the families, such as education, health, financial support, protection and psychosocial support, all of which are located at the same site. An example of this is the existence of websites with a Family Hub based where a list of a variety of services is provided under one roof, such as child development, family welfare, healthcare, financial support and crisis support and help the family determine which service they need and within the shortest time of possible time (Pollard & Forss, 2022). This is possible because the supporting structure is able to find the support at one particular spot and this helps the structure reduce the complexity of the families and leaves them with freely accessible information. Second, the strengths are also the clarity of the target presentation of the information and a straightforward language to use. Such information is offered on vast amounts of websites, depending on the age or circumstance, such as parents of newborns, children with special needs, or families in crisis. This enables users to receive news concerning the information they are interested in within a very short time. Third, this is also good because of community-based relationships and networking. The participation of the families is actively encouraged by many local authorities, and the mentioned participation is imposed by the publishing of the events, workshops, or the list of local services. 
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[bookmark: _Toc221735899]Figure 4: Comparative Analysis 
Source: (Schiavoni et al., 2016) 
Nonetheless, there are also certain weaknesses. To begin with, the multifarious and redundant data is a burden to the user in most instances. The presence of multi-sections, links and administrative language that are used in diverse websites makes it difficult to locate the appropriate kind of information for ordinary users. It is particularly a huge issue for low digital or language-challenged families. Second, it does not have updated and regular information, which is its weakness. In other cases, the service changes on the site are not updated quickly and this may result in misleading information being transferred to the users or even irrelevant information. This may result in mistrust and wastage of time in seeking help (Valtolina & Fratus, 2022). Third, emotional and human issues of communication are not reflected properly on all occasions. The information is available on many sites; however, there is no practical work and the subjective point of view of the user. Using the following example, a group of families claims that even the very idea of early help is not obvious and they cannot imagine what they are supposed to receive, although the help is usually productive and helpful. These kinds of reactions mean that the information should be supported by explanations which are on experience. Fourth, it is also bad in terms of inaccessibility and exclusion. Not all websites are easy to understand; they may or may not have a multilingual translation and cannot be used by disabled people. Such an information system thus does not always hold those individuals who require the assistance the most. 
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Through the analysis of the Early Help and Family Support Service communication on the local authority websites, it is relatively obvious that the virtual tools are becoming significant in the process of centralisation of information to the family, service development and offering an easily accessible platform. Nonetheless, it too has its share of drawbacks that include inability to process the information, inability to follow the information, poor user experience and inaccessibility. The reduction of these limitations would render the local authority websites more successful, involving and family-oriented.
[bookmark: _Toc221736686]Recommendations
· Keep it simple and to the point: Help to simplify the information to be comprehended by the family, simplify the jargon of the administration and provide step-by-step instructions to services.
· Regular updates: To ensure that the families always have the right and relevant information, make regular updates on the information on early intervention as well as the other support services and keep them updated (Pollard & Forss, 2022).
· Multi-linguistic and user-friendly design: Develop the linguistic diversity and usability of the design, including the visual and big fonts, availability of screen readers etc.
· Interactive and user-friendly: Provide the families with the necessary assistance as fast as possible by means of delivering direct questions, chat-help or the simplest referral forms. 
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	Local Authority
	Early Help & Family Support Services
	Key Strengths & Weaknesses

	Staffordshire County Council
	Children and family social care, parenting support, mental health advice, child development and educational support
	Strengths: Comprehensive strategic information, professional guidance; Weaknesses: Administrative philological, less user-friendly, limited mobile accessibility

	Leeds City Council
	Family-centered Early Help, educational sustenance, health link services, financial advice, community services
	Strengths: Simple philological, user-friendly design, clear links and signposting; Weaknesses: Complex menu structure, limited guidance for new users

	Tower Hamlets Council
	Social care, covering support, community services, cost-of-living support, family engagement programs
	Strengths: Community-focused material, connection to real-life issues; Weaknesses: Information distributed across pages, infrequent updates, limited online services
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