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INTRODUCTION OF EFFERTIVE COMMUNICATION 
This scenario explores the post-operative care and multidisciplinary coordination for Mrs Mann’s. A 72-year-old woman recently discharged home following a hip replacement. She lives independently receiving twice-daily Community care treatment (domiciliary)after her hip replacement surgery, her personal care, mobility supports and is engaging in community rehabilitation through carers and physiotherapists. Visit twice weekly. Her GP oversee medical management. Effective communication is required in Mrs Mann’s case first language is Urdu and she has limited English proficiency. Her daughter always interprets what her mother will said to health professionals and the care team relies on this support alongside routine service contact. Recently, inconsistence in care documentation and a missed communication resulted in a delayed medication adjustment, now and the internal review.
 The Importance of Effective Communication 
Good communication is the foundation of good care. It helps people understand what is happening, feel respected, and take part in decisions about their care.  It requires participation from everyone involved, the person transmitting and the person receiving the information in Coursera staff (8 July 2025). It is an ongoing process of give and take between several parties. It is not just a one – sided affair. (8 April 2024). In Mrs Mann’s situation, communication is especially important because English is not her first language, she mainly speaks Urdu. This can make it difficult for her to fully understand what carers or health professionals are saying.
The Equality Act 2010 states that everyone under the protected characteristics including age, disability race should be treated fairly and equally (8 April 2010). Reasonable make “reasonable adjustments” to help people with different needs (Legislation.gov.uk, 2025). For Mrs Mann, this means using an interpreter, translated leaflets, or visual aids to help her understand her care plan. The NHS Accessible Information Standard (2016) also says that people should be given information in a way they can understand, which means provision of another language, large print, or pictures.
The use of the Berlo model (1960) is quite crucial to achieve an effective communication between service user and health care professionals and this involves the sender, Message, Channel, and Receiver (SMCR). According to Berlo (1960) model of communication the source is Mrs Mann’s she encodes the messages to her daughter, and she will be a messenger between her mother and health and professionals they will be channel to MDTs
These small body language cues show respect and help build trust. For Mrs Mann, this can make her feel comfortable and confident when talking about her care.
Her daughter often helps with interpreting, which can be useful, and it can happen that Mrs Mann’s daughter is not around the health Professionals can use nonverbal method such as using facial expression, Pictures, gestures, posture and body language, eye contact, and touch haptics. In very well mind.com (30 Jan 2025) Also, health professionals can communicate with Mrs Mann’s family by documenting search as care plan, through telephone calls and videos calls, massage through text to enable communication to be effective between the family and health professionals. (9 Nov 2022).
Staff must think about privacy when discussing personal or medical information, therefore a professional interpreter should be used. This protects Mrs Mann’s confidentiality and avoids misunderstandings.
The delay in Mrs Mann’s medication happened because of poor communication between professionals. To avoid this, carers and health workers can use tools like SBAR (Situation, Background, Assessment, Recommendation), which help share clear and structured information during handovers by institute.nhs.uk (2002).
Overall, good communication means listening, showing respect, and making sure Mrs Mann and her family fully understand what is happening. It helps build trust and keeps her safe.
 The Importance of Good Record Keeping and Administrative Skills 
Keeping good records is a vital part of caring for someone. Records tell the story of what care has been given, what changes have happened, and what should happen next. They help everyone involved in Mrs Mann’s case to understand her needs and make sure she is properly supported.
In Mrs Mann’s case, her records were inconsistent, and some information was not written down correctly. This led to a delay in changing her medication, which could have affected her recovery. To ensure this is avoided health professionals should focus on clear communication, standardized protocols, effective use of technology, and patient engagement by National institutes of health (10 Feb 2015).
The Data Protection Act 2018 and the UK GDPR give rules about how personal information must be handled. These laws say that information should be:
Collected and used fairly and lawfully, meaning health professionals have a valid legal reason to collect data and be honest about why they are collecting it, while using it in a way that is transparent and not misleading or harmful to the individual.
Kept accurate and up to date, the health professionals will taking all reasonable steps to ensure that the personal data is correct and current for the purpose it is being used. If in accurate or outdated data is discovered, the health professionals must raise all rectify It without delaying.
Stored securely, to ensure a data of patient is secure and suitable for the risk associated with the date they process.
Shared only with people who need to know it.
The Caldicott Principles (2013) also guide how health and care staff should protect people’s private information. They say that information should only be shared when it is necessary and always kept safe.
Professional codes, such as those from the Nursing and Midwifery Council (NMC, 2018) and the Health and Care Professions Council (HCPC, 2023), remind staff that records must be factual, dated, and signed.
Good administration means being organised, paying attention to detail, and using digital systems correctly. Training staff to record information straight away and in the right format helps everyone stay informed.
The Care Act 2014 and Health and Social Care Act 2008 (Regulated Activities) Regulations also require accurate and complete records to be kept. The Care Quality Commission (CQC) (6 Nov 2025) expects providers to follow these rules to show good governance and safe practice.
In summary, keeping good records and having strong administrative skills make care safer, more consistent, and more accountable. For Mrs Mann, accurate records would help all her carers and professionals work together effectively.
The Importance of Teamwork and Collaboration 
Working together as a team is essential in providing safe and joined-up care. In Mrs Mann’s case, her recovery depends on her carers, GP, and physiotherapist working closely together and sharing information. This helps make sure that everyone knows her care plan and that she receives the right support at the right time.
The Integrated Care System (ICS) and Care Programme Approach (CPA) are examples of how health and social care services work together. They encourage professionals to share information, hold meetings, and make joint decisions about a person’s care.
Teamwork works best when there is clear communication, respect, and understanding of each other’s roles. Regular meetings shared electronic care records, and structured handovers (like SBAR) all help build better collaboration.
Sometimes, challenges such as poor communication, time pressures, or confusion about roles can make teamwork difficult. These problems can be solved through joint training, regular updates, and clear communication channels that follow data protection rules.
[bookmark: _Hlk212795664]When professionals work well together, they can plan Mrs Mann’s care effectively, avoid mistakes, and help her recover more quickly and confidently.  
Conclusion 
Mrs Mann’s case shows how good communication, record keeping, and teamwork all link together to provide safe and person-centred care. Communicating clearly and respectfully helps her understand her care and feel valued. Keeping accurate and confidential records ensures that everyone involved has the right information to make safe decisions. Working together as a team allows professionals to share their knowledge and provide care that meets all her needs. By following laws such as the Equality Act 2010 and Data Protection Act 2018, and by using good communication and teamwork models, care staff can give Mrs Mann’s the best possible support. Strengthening these three areas will help keep her safe, improve her recovery, and prevent mistakes in the future.
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