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During this assignment I intend to look at the world of technology and how it has developed and is used within the modern day.
I propose to review the necessity for everyday use of modern technology and how people use that and also social media in day to day life and also in the workplace, explore the restrictions that may occur with individuals but mainly the success of what it has become in todays world.
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Living and working in the 21st Century it is obvious to see the changes within the working world and how technology has impacted both business and personal life. The impacts of these can be positive or negative depending on what it is used for.
The Internet

The internet appears to have improved lives for people living in the modern day, it has helped people to overcome social barriers by offering online shopping where you can order the goods you want and have them delivered direct to your door, whilst streaming your favourite programmes to your tv, you can book a holiday online and receive all of your holiday documentation via electronic mail, so all you need to do is turn up.
It allows you to communicate with people all over the world, get answers to your questions instantly without having to use an encyclopaedia and become part of growing communities. “will bring billions of people into the community of potential knowledge creators, problem solvers, and innovators” (Erik Brynjolfsson and Andrew McAfee 2014)

Satellite Navigation

Technology is vast throughout the world and in our lives, everything that we do day to day is impacted by technology, satellite navigation systems that direct us to a place of interest just by keying a postcode, allowing us to choose the most efficient route of our choice avoiding toll bridges, making us aware of speed cameras and keeping an eye on our speed for us the technology within the satellite navigation system allows us to plug in and update any new roads or road works that we are unaware of and even allow us to change the voice of the navigator so we can merrily be on our way navigated by the likes of Darth Vader himself!



Mobile Phones

The use of mobile phones have come a long way since they were introduced back in  1973 by Motorola (Hardman and Steinberger-Wilckens, 2014) where they were used simply just to make a phone call, we then saw the introduction of text message where people could send text via their mobile phone to today where the phone is classed as a small computer, you can use it for navigation, take photos, video call, conference call and download applications  that allow you to perform other tasks such as shopping, banking, transfer of funds, along with making special effect photos and video.

Tablets

We have seen computers being turned into mobile tablets, which can be handheld and used anywhere with the owner if there is a signal to provide the data required.
Tablets are used in schools where the learning is carried out using Apple I pads; dictionaries are accessed online along with online libraries.

However, there is also the generation of people that appear unable to grasp the way of modern-day technology, creating frustration amongst them, with closure of shops, banks and causing the local Highstreet to suffer due to the supply and demand of the once thriving businesses. (VAN DEURSEN, A. J. AND HELSPER, E. J.2015)
The usage of technology and the internet is consistently related to age, showing that the lesser percentage of users are the older population. When questioned about their lack of usage online the consensus has been that they lack enthusiasm for the world of technology, lack of knowledge and high connection costs. (Helsper and Reisdorf, 2013; Lee et al., 2011; Millward, 2003; Morris et al., 2007; Peacock and Künemund, 2007)
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Travis Perkins

As discussed in the journal published in 2001 by (THATCHER, M. E. AND OLIVER, J. R.) 
Travis Perkins investment in technology has only increased the profitability of the business.
By investing in key areas to support the growth of the business within the construction industry, Travis Perkins made its way to become a FTSE 100 business gaining the majority market share throughout the United Kingdom. 

Within Travis Perkins Building Supplies there are numerous departments that work together to enable the success of the business.

The effect of even the basic technological systems have produced more efficient and reliable ways of working within the industry.

Logistical Systems

It ensures that Vehicle compliance is adhered to by communicating with the FTA (freight transport association) who are an agency employed by various businesses to speak to the government on their behalf. 
Prior to the introduction of the computer based vehicle program drivers were expected to retain paper recordings, (Appendices 1) which were then cross checked in branch and forwarded to the head office transport department to upload the information along with the information provided from the other four thousand vehicles within the business. 
By using work placed computerized programmes it has allowed branches to focus on delivering to the customers and having just one upload a week which takes less than one minute. 
Also introduced to the logistic side of the business was the EPOD (electronic proof of delivery) system, which enabled the company to reduce paper usage, archiving storage & recycling costs, the EPOD system is a hand held terminal that works not only as a proof of delivery system, but also works in conjunction with the Travis Perkins Route planner system, calculating the most efficient route for the driver to take with the load that he is carrying.
By introducing the EPOD to work in conjunction with the Route planner, it has saved wasted time and fuel for the company resulting in more deliveries being made, producing better productivity in the workplace, better timed delivery service and higher profits for the company.

Online Document Authorisation Systems

The system used for supplier or external contractor payments is known as ODAS (Online Document Authorisation Systems). This system is used when a supplier invoice does not match with a PO (purchase order). It identifies the error and pulls the invoice to prevent it from being paid automatically. By using this system within the business, it allows the accounts department to keep track of any issues and converse with branch and suppliers to rectify the issue. Odas acts as an accounts system for IBTs (inter branch transfer) which again allows us to review and correct any transfers that have occurred from branch to branch. Prior to this system going live.
Before the system was introduced nothing happened automatically, no invoices matched until they were sent to branch via head office through Travis Perkins internal mail system.
Once these were received in branch, they would then have to be matched against the delivery note, so if there was ever a discrepancy on quantity or price the supplier would be contacted to rectify.
The invoices would then be sent back to head office with the notes on as to the action required. The benefits of the new system are time taken to review as the time is only spent on the mismatched, communication is therefore faster and a resolution achieved, suppliers are paid faster and the new system is more productive, reducing hours needed for invoicing and payments.

Credit Control

The technology used by Travis Perkins to control the financial status of its customers is quite advanced in the protection of the business at the forefront. It allows the customer to manage their accounts predicting their spends, holding credit for when the orders are required. It allows reliable payers to trade over their limit and also has the ability to stop a customer from trading when suspicious activities are detected by security or if the customer has over traded. 

Branch technology

Although the systems provided in branch are dated and are due to be replaced, the current system does what is needed for the business,
It allows the users to place orders on customers’ accounts and review the set prices for them, it shows the margin being made on the sale so that we can monitor the branches sales against target, when a product does not have a SKU on our system, we can input a manual description along with the cost and then price accordingly for the customer.
Stock flow within the business is controlled using this system it provides the technology needed to raise purchase orders and send them to the relevant supplier instantly, run reports that inform of any out of stocks, the ability to suggest orders and to create an order for a supplier with build assistance where it pulls all skus (stock keeping unit) supplied by that company to review.

Internet website

Travis Perkins has a website for online sales and distribution, and this is set up with its own targets. The website stocks all products carried in branches and more, however once the order is placed it is then remotely sent to the closest branch to the customers postcode for that branch to fulfil the order and deliver to the customer, if any products are to be returned by the customer this also happens in the local branch.
The website also allows the customer to place a click and collect order and again once placed it is sent remotely to the branch who then notify the customer via email once the item has been picked and is ready for collection. The benefits of this system is a huge additional boost in sales for the business, however the negative is that if the customer orders something through the website that is not ranged in the branch it then needs to be sourced by them to supply, if the product is a locally sourced product for example bath stone, if it was sold in a location that cannot source the product huge transportation costs would be incurred which would have to be paid by the customer, leaving the branch to deal with sometimes irate customers.




Facebook

Travis Perkins is fairly new to Facebook and spent two years building their following base prior to advertising to any potential customer, they now employ two people that work for the Travis Perkins social media and marketing team who work on each campaign and make the decision of what needs to be achieved through the advertisement.
Once this has been agreed at board level the next part of the process is meeting with an agency that Travis Perkins employ to create with the content of what is needed for the that campaign, the agency meet with the team and plan how to run the campaign so they can advertise to their Facebook page, they use strategies to target certain groups of the public where they try to narrow down the audience, this is then agreed and signed off.
Once the campaign is live, they monitor impressions and clicks to analyse the revenue generated.

Twitter

Travis Perkins uses Twitter as a news feed for the business, it is a tool that can advertise what the business is doing at that moment in time, they push all of the great stuff the business does through Twitter, Fundraising, Award winning, Learning and recruitment.
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Social Media in the workplace
In the modern world social media has taken over, you have people that make a living through it by becoming bloggers (writers), vloggers (video loggers) and influencers (people that have a high volume of followers), they make money by writing, filming and advertising about products supplied to them via companies, they review and give feedback to the public.
Social media has given a platform for groups to be created, both positive and negative that you can join and follow, it is a way of communicating with people all over the world if they have social media accounts. 
Within the workplace social media apps can be used for various things. I created a survey see appendix.1  to review the usage of social media within the workplace, the results gathered through the data are as follows. 
· Out of the twelve completed surveys there was an equal amount of male and female.
	[image: ]



· The respondents answered questions on age
[image: ]

· Employment Status
[image: ]
· Salary range
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· What technology is provided in your workplace?
Analysing the feedback from this question about technology the majority of participants use it mainly for email communication and work based learning, employers generally look to communicate via email and see the positive as it is instant, can be traced and also shown that the recipient has viewed the email and that it is also environmentally friendly as long as the recipient doesn’t print it off.
The disadvantages of email occur when the recipient is not set up to be notified that they have received an email. If they are not logged in then they can miss important information (Vacek, 2014).
	In house training is widely used within the workplace, analysing the results of the		feedback displays a strong usage in the everyday place of work, there are			various reasons for businesses using their own work based learning for employees, 	most employers find that when an employee is asked to sit at a computer and	 	complete a company approved course the individual is more engaged and more		likely to listen and learn from the system at their own pace, iff they are unsure and	fail the test at the end they can redo the learning and attempt the test again 		with no pressure from another colleague (Moolman, 2020).
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· What social media applications do you use in the workplace?
Displaying the results in the pie chart below, it is clear to see that the primary form of social media used within the workplace by most respondents is WhatsApp.
WhatsApp is a downloadable application which forms a basis for communication within it. The purpose of WhatsApp is to send real-time messages as long as the person receiving the message has an internet connection. WhatsApp is used by over 500 million people worldwide and research has shown over 700 million images and 100 million videos are sent daily by the most used messaging app in the world (Acton & Koum, 2014) 
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· Reasons for using social media in the workplace
The reasons that people are using social media in the workplace sees most participants using it for work related business, however 20% of the participants use it for professional networking that 20% of people were using LinkedIn for this task.
LinkedIn is a media network connecting the world's professionals, linking them with likeminded people (About.linkedin.com, 2020) It is a site used to network, apply for vacancies and keep up with the day to day events within the industries you choose.
LinkedIn could be seen as a professional version of Facebook, where the individual can promote their own professional self and attributes to the working world.
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· Which social media platform do you use the most,
The participants listed WhatsApp as their most used social media platform as discussed previously along with Facebook and Instagram, 13.3% of the participants stated that they used social media for time out from the work place and another 13.3% said that they used it to keep in contact and up to date with family and friends.
[image: ]
Within the workplace some organisations may restrict access of social media sites and applications on company owned hardware to its employees for various reasons, productivity is sure to be one of the implications of constant access to them, In 2008 it was reported that paid time was being wasted by the employees, but also that the companies experienced heightened concerns for company security and risk to confidential information being shared unknowingly via such sites (Peacock, L.2008)
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Social media in today’s modern world Is the way of having almost all of the answers to anything imaginable at your fingertips, it has become a necessity to users worldwide, whilst some people use social media fluently others reject the usage of it for multiple reasons whether they have difficulty in understanding, they find it intrusive or they just don’t want it to take over their lives.
The social networking site LinkedIn offers people the opportunities to network with people they might not get to meet in day to day life, they can promote their capabilities and qualifications and also by catering their online profile to job roles they are interested in with competencies that match searching recruiters they will then appear in that recruiters search.
 As stated in the case study “a media for career development” by Dr. Veena C. Angadi The results revealed that 44% of the respondents used LinkedIn for getting knowledge, to maintain relationship with professionals and for developing their career, 44% viewed LinkedIn is ranked as excellent in application usage, 46% said that LinkedIn meet their needs very well, 50% of the respondents said somewhat agreed that LinkedIn has helped them in networking professionally& 70% responded that they use LinkedIn for their profession.
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I use my own LinkedIn profile to research companies of interest to myself, review jobs that I may find some relevance too, but also use it to follow the world of construction, my news feed is generally made up of the world of construction and what I know and understand, it offers me the opportunity to view new products, legislation and see new projects happening within the construction industry.
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[image: ]
[image: ]
[image: ]
[image: ]

[image: ]

[bookmark: _Toc30617407]Conclusion

With most of the world embracing technology it is easy to see why it is part of everyday life, whilst completing this assignment it is obvious to see that it will keep evolving to meet the complex needs of the people that use it.
Companies will continue to compete to gain market share and offer new innovations that we might not currently be aware of, but once we start using it, we will feel that we cannot live without. 
I feel that the internet is a great thing in the right hands but through viewing online and through the media it has raises big concerns when used in the wrong way.
My belief is  that as a society we have never been so connected with the world, but so very much disconnected with those that are important to us.
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