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1st Online Defence.
Research Question: Using a sample of Residential Care Homes from one community in Wales, I will assess the awareness, by the Home managers and staff, of the nine ‘protected characteristics’ as identified under the Equality Act 2010, and the availability of information and training in Equality for Residential Care Home staff.
[bookmark: _Hlk25666390][bookmark: _Hlk25668443]My previous roles within education have highlighted the importance of the Equality Act (2010) with particular regard to the nine protected characteristics. In my current setting, of a residential care home, I have become aware that the same protected characteristics are not as widely promoted. Therefore, my research will gauge how informed Care Home Managers and staff are about the Equality Act, (GOV UK, 2010) with particular regard to the 9 protected characteristics. The BSA (2002) advises that the ‘appropriate techniques are proposed’ and that the ‘methods I employ must be fit for the purpose of my research’ (BERA, 2011) To align with these guidelines I will be using the paradigm of Pragmatism, which looks at problems in a practical way, which I believe best suits my research topic. I will employ the methods of interviewing and questionnaires that fit with the Methodology of Mixed methods. Quantitative research will be adopted to examine current training whilst Qualitative research will be applied in the form of interviews and questionnaires. I will be focusing on how Managers and staff protect and promote the rights of the residents, so I will only be doing research with adults between the ages of 18 and 65, that are currently employed in a Care Home setting. My main considerations will be to the ethics guidelines as laid out by the British Sociological Society (BSA, 2002) the British Educational Research Association (BERA, 2011) and the Research Ethics and Integrity Code of Practice from the University of Wales, Trinity Saint David. (2017) With regard to Data I will be referring to the General Data Protection Regulations (2019) and also the University of Wales, Trinity Saint David Research Data Management Policy. (2016) 
Initially I will gain written consent from the care homes managers to conduct my research as advised by the BSA. (2002) After receiving this consent, I will explain my research intentions to the managers and staff of care homes with the use of an information sheet. (Denscombe, 2010) The information sheet, written in plain language, (Bell, 2005) will give an overview of the research and a clear notification that the research would be voluntary and that participants can withdraw at any time. This fits in with the guidelines from BSA (2002) that advise that participation is based on freely given informed consent. This will be available to all interested participants and will contain my contact details in case further information should be required. It also gives a clear understanding to the participants about the nature of the agreement that they will be entering into with myself as a researcher. (Blaxter et al, 2001)
My next action will be to verbally interview the Care Home managers and audio record the interview, then transcribe them at a later date. I will be using a structured interview format. The BSA (2002) advises that I must ensure that everyone understands what anonymity and confidentiality they will have. I will clearly state in the Information sheet that the research will be anonymous and confidential, I shall also reiterate this at the beginning of each interview and on the questionnaires. I will ask permission to record the interviews and inform the interviewee’s that they may refuse if they wish. (Creswell, 2008) Each interview will last no longer than approximately 10-15 minutes, as a researcher I will be respectful and responsible to the participants and be aware that they are freely giving their time. I must also respect the participants knowledge, democratic values (BERA, 2011) and ensure the physical and psychological well-being of participants are not adversely affected. (BSA, 2002) At the conclusion of the interviews I will ask the participant to check that the data I have collected from them is accurate. (Creswell, 2008)
I propose to offer a questionnaire to all staff working within the care homes. At the front of each questionnaire will be some background information about my research, relating to its purpose, confidentiality and voluntary responses. (Denscombe, 2010) The questionnaire will be designed to let the participant give their honest view and will not promote my views on the research subject. (Cohen et al, 2007) 
The data collected from the interviews and questionnaires will then be analysed. The data results will be written about honestly and accurately and not changed to fit my ideas, (Creswell, 2008) and a report produced outlining the findings. These findings would be made available to all the Care homes as a written report in a clear, plain language. (BERA, 2011) 
The risks in this research relate mainly to participant confidentiality and data collection and storage. The questionnaire would not ask for any personal information and will only identify the participant as a care home worker. (BSA, 2002) The GDPR (2019) requires that data must be made anonymous so that participants and care homes cannot be identified. Under GDPR (2019) I will make clear the lawful base of consent as advised by the GDPR. (2019) In the case of the interviews I would use a consent sheet that the participant must physically sign before the interview commenced. The use of the information sheet also reduces my ‘legal liability’. (Bell, 2005) I will give the consent sheet to all participants when I make the appointments for the interviews, this will give the participant enough time to read and understand what is expected of them. (Hart & Bond, 1995)
 When making notes or audio recording, I will gain permission from the participant at the start of the interview or questionnaire, or give them the choice to refuse audio recording. (Cohen, 2007) I will make clear that I am doing research under the ethical guidelines of UWTSD (2017). With regard to the storage of data, I will ensure that the data I keep will be anonymised and kept on a password protected device that uses Firewall and an anti-virus programme. (GDPR, 2019) I will avoid using any cloud file sharing services and I will not send any of my data by e-mail.  I will delete any data after the end of the research process. (GDPR, 2019). I will report all my research findings in an accurate and truthful way as advised by BSA. (2002) There may be a very small risk of upset if a participant has been involved in an Equality issue previously. To mitigate this, I will explain the research clearly at the initial stage, with the use of the information sheet clearly stating the participants right not to take part and their right to withdraw at any stage as advised by BERA (2011) and UWTSD (2020)
In conclusion, I will be ensuring that my research conforms to ethical considerations. During this process, I have realised the importance of ensuring that the participants personal information is kept confidential, safe and anonymised where possible. As I will be entering into personal and moral relationships with the participants (BSA, 2002) I also recognise that I must act in a reputable and honest manner, and report my findings truthfully.
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2nd Online Defence
Reflecting on my ethical considerations has enabled me to highlight a few topics that need addressing, they are; my question, my aims and my objectives and participant risks.
I have concluded that my question was too long and incorporated both my aims and objectives. To address this, I have shortened my question to; ‘Are Residential Care Home Managers and Staff aware of the 9 Protected Characteristics as identified in the Equality Act 2010’. (UK GOV, 2010) My aims will then be to assess whether the Managers and staff of Residential Care Homes are aware of, or given any training with regard to the Equality Act 2010 and the 9 protected characteristics. To achieve this my objectives will be to carry out a quantitative structured interview with Care home managers and to produce a qualitative questionnaire for care home staff. The data I collate from these will help me assess the awareness 9 protected characteristics. I also intend to research what information and training is already available.
I also feel that I should highlight any possible ethical risks to myself or the participants. There is a very small risk of a claim of negligence by the Care Home managers or the staff if I do not present myself professionally or present the data accurately. To prevent this, I will comply fully with the University’s Research Integrity and Ethics Code of Practice (UWTSD, 2017) as well as other Ethical guidelines such as the British Educational Research Association (BERA, 2011) and the British Sociological Association. (BSA, 2002) I will ensure that all my research is genuine and I will not falsify any results. I will also ensure participant confidentiality and anonymity.
On reflection, there may be the possibility of a small risk to participants in this research which relate mainly to participant confidentiality and data collection and storage.  I will only gather data under the guidelines of the General Data Protection Guidelines (GDPR, 2019) and will store it in the correct manner. The questionnaire will not ask for any personal information and will only identify the participant as a care home worker, I will use an alias for each Care Home to further prevent identification. The data will be made anonymous so that the participants and care homes cannot be identified. I will make clear the lawful base of Consent under the General Data Protection Guidelines. (GDPR, 2019) I will also make clear that I am doing research under the ethical guidelines of the University of Wales, Trinity Saint David. (UWTSD, 2017)
A further risk may be that a participant has been previously involved in an incident of discrimination with regard to the protected characteristics which they may find upsetting. To mitigate this, I will make clear in my introduction what topic the interviews and questionnaires are about.  I will also offer some telephone numbers or website addresses of people trained to help, such as the Samaritans telephone number or the Citizens advice website. I could include this information on the introduction letter, on the questionnaires and interviews and also on the feedback letter.
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