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INTRODUCTION

In this Academic report, I am analysing the meanings of primary, and secondary data. According to the lessons during the second academic term. As a part of the assignment, I formed and published on moodle, a questionnaire regarding, the effectiveness of VLE (Virtual Learning Environment). Which unfortunately is a necessity, because of the Covid – 19 pandemic, that all of us are going through, the last months. 

DATA COLLECTION

Data collection, can be a very challenging process. There are 2 divisions in data collection, depending on how the content has been collected. Primary data is when the researcher, is gaining information directly from the current source. Secondary data is when information is gathered, from someone else’s research, for probably an other purpose. ‘’Cambridge Dictionary’’ explains data collection as, ‘’ the activity of collecting information that can be used to find out about a particular subject.’’ 
According to ‘’ Business Research Methodology’’ data collection is, ‘’ Data is a process of collecting information from all the relevant sources to find answers to the research problem, test the hypothesis and evaluate the outcomes.’’ 
The purposes of data collection can be quite different. It can be just for keeping a record, to provide information, to take decisions about crucial matters and give information to others.   


  



PRIMARY DATA COLLECTION

 ‘’Cambridge Dictionary’’ defies primary data as, ‘’information you get yourself, rather than get it from somewhere else.’’ 
Primary data sources, are also divided, according to the way information is gathered. 
Text sources can be: advertisements, laws, maps, recipes, treaties, letters, diaries, legal documents and original documents.
Image sources can be: film, videos, photographs, fine art.
Statistic sources can be: population statistics, census data and weather records.
Object sources can be: inventions, weapons, memorabilia, tools, pottery, gravestones and fashion clothing.
Audio sources can be: oral histories, music, interviews.
Collecting primary data has some big advantages. Such as the ability to control and design the questions, so be able to collect specifically the results wanted. The second advantage is that, in different occasions can not be acquired on a different way. 
Therefore during collecting primary data, a couple of disadvantages can be found, too. Doing a personal research can last for too long and end up be very expensive. Also in any case the data needed is already available somewhere else, primary data collection is considered to be a bad resource of information. The usual methods to collect primary data are via: telephone surveys, personal interviews, experiments, written questionnaire or surveys and observation.  

1. Personal Interviews.
Interviews can be critical when needs to gather an insight, into peoples feelings, attitudes, opinions and experiences. There are four types of interviews: group interviews, structured interviews, semi – structured interviews, unstructured or focused interviews.

2. Observations. 
An observation in terms of research, can be a participant observation, a direct observation, where the subject is obvious and market trend observation when need to search sales for instance. 

3. Experiments.
According to ‘’Cambridge Dictionary’’ an experiment is, ‘’a test done in order to learn something or to discover if something works or is true.’’ During lesson we learnt that, an experiment is an activity that its conclusion can not be predicted. Sometimes even companies use experiments, so their managers can get specific information. Experiments are absolutely crucial in product manufacture, by varying the materials or row materials and then having the ability to test the quality or the strength of each product. Drug trials are not considered as examples.


4. Telephone Surveys
[bookmark: _Hlk50127903]Sarah Mae Sincero (Sep 20, 2012) gives an explanation of telephone surveys, ‘’ A telephone survey is one of the survey methods used in collecting data either from the general population or from a specific target population. Telephone numbers are utilized by trained interviewers to contact and gather information from possible respondents.’’ During lesson we learnt that telephone surveys are cheap, compared to other methods. The method to be used in different people, needs to be the same in order to be accurate. As also the questions should be ‘’closed ended’’, people are happier to give answers. 

5. Written Questionnaire 
During my research I noticed an online site named ’’Question Pro’’. That site provide a huge quantity of questionnaires, that were released even from the 19th century. Their explanation of a written questionnaire is. ‘’ A questionnaire is a research instrument that consists of a set of questions or other types of prompts that aims to collect information from a respondent. A research questionnaire is typically a mix of closed – ended questions and open – ended questions. Open-ended, long-form questions offer the respondent the ability to elaborate on their thoughts.’’ ‘’ The data collected from a data collection questionnaire can be both qualitative as well as quantitative in nature. A questionnaire may or may not be delivered in the form of a survey, but a survey always consists of a questionnaire.’’ 


4. SECONDARY DATA

According to ‘’Cambridge Dictionary ‘’ secondary data is, ‘’data that is publicly available, rather than data that an organization collects for itself.’’ Based on my research, Wilson J. (Maund, 2017)  analyses secondary data as, ‘’data that have been collected by other researchers. Of course, the researchers could be an individual, a group or a body working on behalf of an organization. Secondary data include everything from annual reports, promotional material, parent company documentation, published case descriptions, magazines, journal articles and newspaper reports to government painted sources. ’’ 


MY QUESTIONNAIRE ANALYSIS

My favorite part that term, is the questionnaire, me and my colleagues were asked to create and use in our assignments. The main subject of the questionnaire is, ‘’ The Impact of VLE ( Virtual Learning Environment) – Moodle on students.’’ The aim of the questionnaire is to identify, how students contributed by studying online (VLE). Notify the challenges and struggles we might have met by using VLE. The advantages and the disadvantages we also met through out these 2 terms. As an activity it was very enjoyable and hopefully my results are accurate enough to reality. In total 10 of my colleagues replied my questionnaire, from which 6 are males and 4 females. 

QUESTION 1. 
‘’Studying via VLE was up to the expectations.’’
ANSWERS


That question aims to find out, about students’ satisfaction about studying via VLE. According to the results, VLE has let students happy, in terms of expectations.


QUESTION 2
‘’Moodle is helpful enough in terms of research and studying.’’
ANSWERS


That question aims to identify if VLE and Moodle, are considered helpful enough for students, to do a specific research and combine it with everyone’s studies. According to the answers, the majority of the students find VLE helpful enough.








QUESTION 3.
‘’VLE is easy to operate.’’
ANSWERS


With that question, I want to see if my other colleagues found VLE easy enough in terms of operation. That includes the operation of ‘’Microsoft Teams’’, when needed to follow lessons. According to the answers, almost half of the participants did not find it easy to operate VLE. 








QUESTION 4. 
‘’VLE provide sufficient content.’’
ANSWERS


In that question, I want to identify, if my colleagues find the ‘’Moodle’’ content valuable to their studies. The majority are satisfied with the content included on VLE.










QUESTION 5. 
‘’VLE creates effective communication between students.’’
ANSWERS

That question aims to find out, the communication level between students, when studying via VLE. If communication was effective enough, so students can improve through studying online. As noticed from the results, there are 4 colleagues, who did not have effective communication with the rest of the class. The minority are actually happy, with the level of communication and 3 gave a neutral answer. As it seems from the answers, communicate effectively through VLE, can be a real struggle.






QUESTION 6. 
‘’Working in teams is more effective through VLE.’’
ANSWERS


With that question I want to see how my colleagues interacted with their teams, through VLE. If communication was effective enough, so there could be real teamwork between the team. According to the results, 40% of the participants do not think that teamwork is effective through VLE. An other 40% believe it was indeed effective. The last 2 participants gave a neutral answer. 






QUESTION 7.
‘’VLE improves students performance.’’
ANSWERS


In that question I want to identify, if my colleagues believe that their personal performance has improved with VLE. Almost half of the participants believe that they had a positive effect. Another 30% do not think their performance was up to the standards and the last 30% gave a neutral answer.








QUESTION 8. 
‘’Doing assignments is easier via VLE.’’
ANSWERS


With that question I want to find out if my colleagues are confident enough when doing assignments. As it is noticed from the answers, 30% of my colleagues find it hard to do assignments, 40% gave a neutral answer and 30% agreed that doing assignments was not a struggle.








QUESTION 9. 
‘’VLE is a time saver for students.’’
ANSWERS


In that question I want to know from my colleagues if they believe, studying with VLE saved some time in their day routine. As it seems from the answers, 70% of the participants agreed that studying via VLE, saved them time. Only the 10% disagreed and 20% gave a neutral answer. 








QUESTION 10. 
‘’Internet connection is the biggest challenge during lesson.’’
ANSWERS


During a VLE lesson the worst nightmare for a student is the Internet to go off. It happened to me during 2 lessons, to lose internet connection, so I was not able to follow the rest of the lessons. Unfortunately when it happens there is literally nothing to do about it. According to the answers 80% agrees that internet connection is the biggest challenge for students. Another 10% disagreed though and the last 10% gave a neutral answer.






CONCLUSION 

As a result from my questionnaire, I noticed that studying through VLE is a challenge to most of my colleagues. Obviously for younger students, that are more familiar to use technology, studying via VLE is easier. I do not think that older colleagues found it so easy, to coop with VLE. So everyone’s performance depends on the training, somebody has on its digital skills.  
 

PESRONAL REFLECTION

My personal reflection about VLE and specifically ‘’Digital Skills and Research Methods’’ is positive. To be honest studying through VLE can be a real challenge. It needs much more discipline to keep itself motivated and keep going with the individual time schedules, that are set. Be responsible enough to study daily and keep in touch with team members for the moodles needed, can sometimes be a struggle, too. There were for sure some moments, that things seemed very difficult to be organized. Hopefully the 3rd term will be also satisfying and productive as the previous ones.  
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APPENDIX

Impact of VLE on student’s course at UWTSD London.
Questioner
Are you; Male /Female
Your Age;
1. Studying via VLE was up to the expectations.
	Strongly Agree
	Agree
	Neutral
	Disagree
	Strongly Disagree

	
	
	
	
	



2. Moodle was helpful enough in terms of research and studying.
	Strongly Agree
	Agree
	Neutral
	Disagree
	Strongly Disagree

	
	
	
	
	



3. VLE is easy to operate.
	Strongly Agree
	Agree
	Neutral
	Disagree
	Strongly Disagree

	
	
	
	
	



4. The VLE provide sufficient content.
	Strongly Agree
	Agree
	Neutral
	Disagree
	Strongly Disagree

	
	
	
	
	


5. VLE creates effective communication between students. 
	Strongly Agree
	Agree
	Neutral
	Disagree
	Strongly Disagree

	
	
	
	
	



6. Working in teams is more effective through VLE.
	Strongly Agree
	Agree
	Neutral
	Disagree
	Strongly Disagree

	
	
	
	
	



7. VLE improves a student’s performance.
	Strongly Agree
	Agree
	Neutral
	Disagree
	Strongly Disagree

	
	
	
	
	



8. Doing assignments is easier via VLE.
	Strongly Agree
	Agree
	Neutral
	Disagree
	Strongly Disagree

	
	
	
	
	



9. VLE is a time saver for students.
	Strongly Agree
	Agree
	Neutral
	Disagree
	Strongly Disagree

	
	
	
	
	



10. Internet connection is the biggest challenge during lesson.
	Strongly Agree
	Agree
	Neutral
	Disagree
	Strongly Disagree

	
	
	
	
	



Please give me your opinion in the following subjects.
THANK YOU                                                         IOANNIS NIKIFOROS 





 








Strongly Agree	Agree	Neutral 	Disagree	Strongly Disagree	2	2	2	3	1	



Strongly Agree	Agree	Neutral 	Disagree 	Strongly Disagree	2	2	3	3	



Strongly Agree	Agree	Neutral 	Disagree 	Strongly Disagree	2	1	4	2	1	



Strongly Agree	Agree	Neutral 	Disagree 	Strongly Disagree	3	4	2	1	



Strongly Agree	Agree	Neutral 	Disagree 	Strongly Disagree	5	3	1	1	



Strongly Agree	Agree	Neutral	Disagree	Strongly Disagree	4	2	2	2	



Strongly Agree	Agree	Neutral	Disagree	Strongly Disagree	1	4	3	2	



Strongly Agree	Agree	Neutral  	Disagree	Strongly Disagree	1	2	3	4	



Strongly Agree	Agree	Neutral 	Disagree 	Strongly Disagree	2	5	1	2	



Strongly Agree	Agree	Neutral 	Disagree 	Strongly Disagree	1	2	3	3	1	


