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Declining of the high street

Nature
The high street has been facing an ongoing concern, due to being in constant battle with online retailers. During the last few years, customers are having much larger interest to carry their shopping out online rather than attend a retail store on the high street. The amounting transactions that appear to come from online transactions is much more significant. Those retailers who do have a wide range of online profiles only necessarily need to have around 70 high street stores available to make their appearance noticeable, compared to many years ago where it would only need around 250 stores. Even though there is a wide range of shoppers who find it convenient to shop online, there are individuals who enjoy having face to face interaction. The problem has increased significantly since covid has been around, it caused a lot more people to not want to go out into the public when they have everything they need online.
Scope
As online shopping is becoming a popular option for the public, this is heightening the risk of many jobs loses due to this, especially since covid 19. Many of retail owners have been left with no choice other than to decrease the number of staff they have in their store, leaving many families left in worry. Since the first national lockdown retailers have struggled as many people work form their homes, meaning that the high street stores suffer magnificently. But on the other hand, this is more likely happening in smaller high streets rather than the larger cities. As there is less of a population to enhance the success of retailers competing with online shopping. Hight streets have taken a hit due to local lockdowns also, which has then resulted in loss of custom, as people have not been able to travel to different destinations.

Impact
Many people are left feeling overwhelmed to continue doing their shopping in store, as they worry that attending stores on the high street enhances their risk of catching the virus. Customers wanting to shop online due to this problem, puts pressure on the retail owners' finances. Although larger high streets are already adapting to the online competition, as having many of workers in a busier environment tends to add money to their pockets which means it then creates a bigger market to sell. They must keep on top of finding ways that would attract the customers to come to the high street. If they do not keep on top their techniques, then they could heighten their risk of being left behind as the years proceed. It is important that they try to keep the attraction interesting. There is still hope for the high street to redeem itself and be more optimistic.

Appendix 
Fishbone diagram. 
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