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A Reflective Commentary on a Videoed Skills Assessment


Description.
This reflection is of my performance during a skills assessment, after 
considering various models of reflective practice and writing, including Kolb (1984), Gibbs
(1988) and the more modern Bolton and Delderfield (2018), it has been constructed using
the Gibbs Reflective Cycle and although developed almost thirty-five years ago is still the go
to framework of many prominent institutions including the National Health Service. As a
part of the level five Psychology and Counselling course, each student was required to act as
a counselling helper, the client being another member of the course. The client had been
given a scenario to work from but many of the client's revelations were imaginary and in the
main impromptu. The session was to be in the region of fifteen minutes and would form part
of the skills assessment for the module. We had several weeks of role play and practice
leading up to the actual assessment and were permitted to record two takes of the counselling
session and were given a choice of either. There was a third student present who oversaw the
videoing of the episode and acted as an observer. The sessions took place within the
[bookmark: _Int_kwtWuikO]Swansea IQ campus and were face to face. I was aware from the practise sessions that I had
some areas that I could improve on, and this caused a little stress but hoped I could still
achieve a level which would be acceptable to the assessor and show any promise I might
[bookmark: _Int_edg6fEmF][bookmark: _Int_vVONzI6v]have as a professional counsellor.

Feelings.
During the practice sessions, I had performed to what the student
assessors claimed to be a good standard. This gave me some confidence when going into the
recording. From the very start I had an uneasy feeling that I had missed something important



during the contract with the client, so much so that I had a false start and needed to begin the
session again. This unease persisted for the first part of the session but as I became absorbed
in what the client was saying, forgot the omission. It was only when I had finished that I
[bookmark: _Int_o4BsFc5U][bookmark: _Int_68whvv8F]realised what I had left out. I did feel disappointed that I had omitted such a basic element of
[bookmark: _Int_7n2vjlKn][bookmark: _Int_CHBTOYLk][bookmark: _Int_CoDvh1EN][bookmark: _Int_ffpcAvqF]the contract, something that I had never done before in the practice sessions. I felt there were
[bookmark: _Int_QnsIgm14][bookmark: _Int_F9dQUEtK]positive points to the session, so I wondered if would do any better if I rerecorded another
event. I was amazed of how much of the session had been imprinted within me and when
watching the recording was able to remember the feelings I was aware of at the time. I
[bookmark: _Int_pEniLciI]enjoyed the interaction with the client and once the session was in flow found the position of
[bookmark: _Int_GdEycESg]helper non stressful and seemingly natural. It was an activity that I believe I would with
[bookmark: _Int_Z5xJ3cGt]time, training, and practice become relaxed and confident in the role of a counsellor. That
would give me a feeling of joy and of accomplishment.

Evaluation.
My cause of unease at the start of the session was a missing element
of the helper, client contract. I was so engrossed in putting the client at ease, I neglected
to inform him that the session was being videoed and there was an observer present. I should
have asked permission from the client as this could have caused him to be reticent in his
disclosures and doubt the confidentiality of the session. After the initial contract and
introductions, I was able to adhere to the processes as promulgated by Gerald Egan. That is
sitting squarely, open and leaning slightly toward the client, maintaining good eye contact
and keeping a relaxed atmosphere and manner (SOLER). I listened to the client overtly and
tried to see the issues from his point of view. The client had a repetitive hand movement,
due I believe to other personal troubles however I was able to ignore the distraction and
concentrate on what he was saying and after a few minutes, it was not an issue. My intention
was to be genuine and show congruence to the client by validation and utmost respect of
his feelings. I understood his frustrations and was not judgemental or critical. I could see




[bookmark: _Int_GHuYxwPU]from the video that my body language and hand gestures were persuading the client to “open
[bookmark: _Int_T0KNic2Z]up” with reference to his difficulties and the occasional affirmative voiced “I see,” let him
[bookmark: _Int_fZ6bQdBe][bookmark: _Int_6pld3uvf]know I understood the dilemmas and the frustrations he was feeling. I used paraphrasing of
the client’s story to maintain a dialogue and refrained from asking any closed questions. I
was certain the client considered me genuine in my support of him and our verbal exchanges
allowed him to expand on his thoughts and scrutinise the focus of his difficulties. I allowed
the client to suggest ways forward after enquiring what would be the ideal solution to his
problems. The session was concluded with a summary of what had been discussed and the
client given the option of further sessions to which the reply was affirmative. The client
informed me that he had enjoyed the dialogue and that it had helped him in some way.

Analysis.
My first lesson learnt was that the contract with the client being the
ice breaker and the beginning of trust between helper and client must be articulate and
accurate and an amount of practice needed to ensure it is complete but said in a natural way.
The British Association of Counselling and Psychotherapy (BACP) has ethical guidelines,
and these should form the basis of the contract. The next point to consider is the “self-care”
the helper should undergo and maintain, Covey (1989). A helper feeling under par is unlikely
to achieve the best results for the client so should keep themselves in tune by even some
personal therapy now and again thus ensuring their own wellbeing is good enough to sustain
the quality of the work offered. After watching the video several times, I could see how I
could have persuaded the client to expand on some of his revelations by open questions and
[bookmark: _Int_w2lsurLO][bookmark: _Int_CPTC54N8]getting deeper into the difficulties that he was facing. However this was the first of perhaps a
few sessions and a reflection post meeting of the main events during the session could
[bookmark: _Int_YVc0Ljgb]perhaps provide insights to some events to expand on at a later time. I could not see any
[bookmark: _Int_TroOt7Sg]negativity expressed during the session and any tendency to pass on perceived wisdom




[bookmark: _Int_aL2Rk8xv]purposely suppressed and a client centred therapy very much on show, Carl Rogers (1959).
[bookmark: _Int_NKeGc2Oh]The client was allowed to come to what he considered a possible solution to his problem
with the outcome to be discussed at the next therapy session. In this way, the helper would
not be considered the cause of a possible worsening situation and another solution
considered by the client at some future time without loss of faith in the helper.

Conclusions.
The session must be fully prepared, and the helper must go into the
session without any frustrations or preconceived ideas. Each session should be treated as a
new book to read and taken at face value with the client being the primary concern. Each
therapy session will be unique and what worked today with client A, will not necessary
be the solution for client B. The helper should be aware of their competence level and keep
within it, as being out of your depth in counselling is unacceptable. It is a function of the
Gibbs Reflective Cycle that learning should be considered lifelong and counselling certainly
falls into that category. It is considered that a hundred hours of supervised counselling is
practiced by a newly qualified professional with a further twenty-five hours of personal
[bookmark: _Int_kHaR4XA9]therapy as a baseline, (BACP). I felt that I had a positive experience as a helper and fully
[bookmark: _Int_XKZveZRv]understood why such extended practice of supervised counselling would benefit the
[bookmark: _Int_aFZblFIB]inexperienced professional and be essential for the wellbeing of the client. In future sessions
I may take a brief check list for the items that must be discussed and agreed on between the
[bookmark: _Int_HXzNmbQu]helper and the client in the contract until the introduction becomes second nature and
imprinted. As a person with a positive outlook in life, I would want to approach each new
client believing that I could assist them in their wellbeing and hopefully leaving them a little
better within themselves than when they arrived. 






Action Plan.
There is no substitute, I believe in counselling for practice and more
practice. Every opportunity must be taken to go through sessions as a helper or act as an
[bookmark: _Int_EY5Z6fQM][bookmark: _Int_NuapXJKf]observer and get attuned to the process which is of the most benefit to the client. It is
important to note from the analysed counselling session, those points that went well and to
build on them. Equally, those moments that were not performed to the client’s benefit must
be examined and worked on to make the helper a better assistant to the client. There is never
any cause for complacency any two clients and two sessions will never be the same and
[bookmark: _Int_D8EaqJKy]counselling is forever a learning process. It should be a requisite that a continual program of
[bookmark: _Int_rjplQ9ok][bookmark: _Int_ubeaP0l6][bookmark: _Int_eciJwTnn]reading of recent studies and updates from the leaders within the profession be a part of the
[bookmark: _Int_ErK1kvL0]process of improvement. The “next” session should be given the priority of the moment by
not arriving at the last moment or going in with the client with other variances cluttering the
[bookmark: _Int_bSj5oQEx]mindset of the helper so that there is a calm and focused aura toward the client. Prior to and
[bookmark: _Int_wQvelIc3][bookmark: _Int_9yyhIpRK][bookmark: _Int_gQKUOrxf]during every session, the client must be the most critical issue in the therapist's focus and
[bookmark: _Int_FAGLzkMv]that is one important lesson and trait I must get attuned to. I therefore intent to make a
[bookmark: _Int_1u1YCs69][bookmark: _Int_CeCEZ0cP]practise of giving myself at least fifteen minutes of self-reflection and perhaps meditation
prior to a counselling session so that I can give the best I can on every occasion. My reading
[bookmark: _Int_pqbogZ8A][bookmark: _Int_70u30RDE]of current and reputable journals on counselling and psychotherapy must become a habit to
[bookmark: _Int_Lw65uehb]ensure that up to date thoughts and studies are understood and considered to the benefit of
[bookmark: _Int_CkmSQWpx][bookmark: _Int_u1OjQ6YJ]the client. I believe that counselling is a vocation rather than a process to earn a wage and is
about the ability to assist a person in feeling content and have a good and positive feeling of
wellbeing about themselves.
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