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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	
Consider and reflect on the impact of organisational justice on yourself as a member of the police service. (Code of Ethics)

Consider the steps that your organisation is taking to raise ethical standards. 


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The following essay will reflect on the impact of organisational justice on myself as a member of the South Wales Police service. This essay will consider the steps being taken in the Police organisation to help raise ethical standards amongst the officers and employees. I will be using Borton’s reflective tool for the following essay.
Organisational justice is a term used to describe how fair employee’s actions within an organisation are. For example, “it is a judgement made by an employee about fairness […] and interpersonal relationships in the workplace” (Mengstie, M.M.-2020). However, I think that the term is actually broader and can be used to cover topics such as unfair dismissals and practice that may be deemed as unproportioned or unfair in the work place. As fairness is subjective, organisational justice will often only being brought into question when that justice has been imbalanced. 
Employee’s perception of organisational justice can influence that employee’s behaviour when they are undertaking their daily role. In South Wales Police, we use the Code of Ethics to enforce organisational justice.
There are three main types of organisational justice. These are distributive, procedural, and interactional. 
Distributive justice is how fairly people feel their inputs, such as workloads and resources, equal into rewards such as pay and recognition for their work. The equity principle is the principle that rewards are equally distributed based on the input given. Inputs would be based around many factors such as effort, experience, training and education and the outcomes for these inputs would be promotions, career opportunities, job securities, promotion, social approval and wages- (Baldwin-2006) 
Procedural justice is a mix how employees perceive decisions being made by the organisation and if they are ethical, consistent, and impartial. It also relies on how open and honest the employee feels their senior staff are and how dignified and respectful they are- (Baldwin-2006)
Interactional Justice is similar to procedural justice however it is the feeling that employees have an effect on the decision making procedure. Within this process employees must feel like all information given to them is accurate, there are discriminatory elements, and if a wrong decision is made there should be some official accountability from the organisation. “Interactional justice is the standard applied to how employees relate to each other at work.” (Schofield-2020)
My own personal experience of organisational justice within South Wales Police has been a mostly positive one. The structure of organisational decision-making seems to be robust with many levels of input from different sectors within the police service. Certain responsibilities are clearly defined page department so each individual should know their role within the organisation. Career progression opportunities is also a positive aspect of the role inside of the South Wales police organisation as there are many options for progression in different fields based upon your positive attributes and, time and staff levels permitting, you may have the opportunity to participate in a short attachment with the chosen field to get the experience for you to decide whether this is a path you would be willing to take your career towards. 
Job security has a mixed interpretation within my time with the South Wales police. On the positive side the police service will always be needed whatever state the country may find itself in as highlighted by the Covid-19 pandemic whereby I have known a lot of people lose their employment due to their place of work not being able to sustain their job role. On the other side there are strict protocols in place that are reviewed at many levels which can be overbearing to someone new to the job role whilst on top of this an extended three year probationary period creates more pressure in perceived job security causing unnecessary stress. Effort in one’s role is also a mixed perception of positive organisational justice as some tasks that you have put much effort in get unnoticed however other tasks which require less effort sometimes get great praise depending on the organisational focus of the task that you doing. For example if there is a push from higher management for effective stop searches in a certain area or Covid-19 fines this can be widely praised even though less time and effort is required for tasks such as putting together for crown court files and/or spending large amounts of time with a vulnerable person to maintain their welfare. 
South Wales Police has taken many steps to ensure organisational justice adhered to. One of the ways this integrity is kept is by doing regular performance reviews with your immediate supervisor whereby you can discuss your performance and your progression including what field you would like to pursue within the police service. South Wales Police also conduct daily management meetings whereby they discuss events that have taken place the day before and review/critique how these incidents were dealt with and create an action plan if they feel necessary. During these daily management meetings many levels within the service attend making sure that each level has an input into the desired outcome of the progression of the incident. 
South Wales Police are taking steps to raise the ethical standards in many ways. Random drug tests are issued to officers to restrict the corruption of drugs use in Police after Police officers have been found to take controlled substances (L.Stephens-2021). Another topic South Wales Police are attempting to tackle is race relations with Police due to the Black Lives Matter movement. “Lets Talk About Race” online courses are being distributed throughout the service to allow Officers to openly talk about race issues with course providers. 
In conclusion South Wales Police does adhere to organisational justice positively however there are some small aspects that need attending to if they were to make all employees feel their efforts are proportionately valued to the level of time and energy put into certain tasks. South Wales Police are raising their ethical standards by the use of effective Organisational Justice. At all levels the policing code of ethics is mostly conformed to making sure most decisions are proportionate, ethical, justified and legal. If the code of ethics is contemplated on each decision this should maintain organisational justice at every level within the South Wales Police. 
As an employee of the South Wales Police I now must continue to put in the work ethic and complete tasks equal and above the rate of which I feel I am “rewarded” with pay, career opportunities, or moral boosts from my team to keep the balance of organisational justice active.
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Task 2

Relevant areas of the National Policing Curriculum: 
Evidence based policing, Research Methods and Skills, Decision-making and Discretion 

You must choose a policing incident involving a partnership approach which you played a significant role with an offender/service user/victim and reflect on what happened. 

	
Give a brief description of the problem including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

What options did you consider when adopting a multi-agency approach? 

How did you decide on the most appropriate option to mitigate or resolve the problem and how did you evaluate the available evidence?

Justify your intervention and highlight potential consequences.


1200 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The following essay will give a brief description of a policing incident whereby I have involved a partnership approach by which I have played a significant role with an offender/service user/victim and will reflect on what events have taken place. I will consider what options I had whilst using a multi-agency approach. I will explain how I decided on the most appropriate option to mitigate or resolve the problem and how I evaluated the available evidence. I will also justify my intervention and highlight the potential consequences of my options. For the following essay I will be using Borton’s reflective model.
My role as a uniformed response Police constable is not only to investigate crime but also for public protection. The reason for this is that is the job of a police constable to uphold article 2 of the European convention of human rights.
Article 2 of the European convention of human rights is the Right to life. This states that life should not be taken from someone by use of force unless absolutely necessary when using self-defence from unlawful violence, in order to conduct a lawful arrest or prevent an escape of someone that is lawfully detained, or to stop a riot of social disturbance. (European Court of Human Rights-2010)
Therefore many times during my role I have to use a multi-agency approach to protect the public as a way of ultimately conforming to article 2 of the European Convention of Human rights. Although the threat to life may not be immediate, it is best practice to consider the future implications of whatever relevant threat to life there may be depending on the unique situation that the member of the public is in.
In November of 2020 I was tasked to attend an address in the Moriston area after a report of a domestic incident between a son and his father. Before entering the address I checked warning markers on the individuals involved and could see that there were warning markers on the son for domestic violence against his father. Therefore I could pre-plan based on this information that there had been a history of domestic violence. I could also see that there was a warning marker on the son for using weapons. 
This provided me with both social and legislative context because it enabled me to see that the son had been in police contact previously and there was evidence to suggest he’d had weapons in his possession he may have used against police. This social context indicated to me that the son may be very anti-police and may be hostile. It was important I was mindful of this information before entering scene.
Upon entering the address there was a heated argument taking place between the son and the father. I noticed a knife close to the son at the time so made the decision to immediately remove it to eliminate the danger and stop a potential immediate threat to life.
I spoke to the father who told me they had an argument over the son asking to borrow £10 after already lending him money earlier that day. The father was woken up by his son whilst trying to sleep which has then caused an argument. The son was also intoxicated with alcohol at this time which added to the risk factors. Due to these factors the argument became very verbally aggressive and the father has decided it was necessary to call the police to avoid the situation escalating.
Whilst speaking to the son I asked him what had caused him to have this argument in an empathetic way. The son opened up to me and decided to tell me about his ongoing depression and that mental health services were not helping him.
I evaluated all of the evidence that was available to me at scene and came to the conclusion that no criminal offence had been committed. I then had to consider the most appropriate action I could take to mitigate the problem. I considered that safeguarding is the biggest part of my role and felt that it would not be safe to leave the two parties together in case the situation escalated when I left.
Therefore, I decided that it would be appropriate to remove the son from the address and convey him to an alternative address. He stated he could go to his mother’s address. However, in order to make sure that I was fulfilling my role to safeguard members of the public, I decided it was important I first ran background PNC checks on the son’s mother and address she lived in. My check returned showing that the son had warning makers for domestic violence against his mother. Therefore, it was not appropriate for me to take him here and put her at risk.
From this experience I learned that it is best to check the background I learned that the consequences of not considering this option, if I did not check this data, could have been potentially taking the son to a worse situation that he was already in as it could have led to further Domestic violence. Therefore we decided to take the son to his sister’s address whereby there are no domestic warning markers. 
Whilst dealing with domestic incidents it is important to take into consideration the following danger factors:
“In 2009 to 2010, the British Crime Survey showed that domestic violence accounted for 14% of all violent incidents and affects both men and women. Domestic violence is frequently repeated by the perpetrator and the violence can escalate over time.” (Home Office-2013)
In most cases a death due to domestic violence is most likely not the first incident and often there was additional emotional and psychological abuse preceding this incident. Many third parties may have known about previous domestic violence such as Police being called to domestic incidents, doctors examining injuries caused by a previous domestic incident, or neighbours may have overheard a domestic incident taking place to them in a residence close by.
Policies and procedures are often put in place with local agencies to advise staff on how to intervene with domestic violence incidents. Therefore this should make death and serious injury from domestic violence incidents should be preventable if there is early intervention. (Home Office-2013)
After making sure the male was safe I decided that multi agency help was appropriate due to the domestic setting between family members and mental health factors. I therefore created a Public Protection Notification to notify the Public Protection Unit with the appropriate information so they can share this information with the appropriate agencies. A meeting was then held with the Public Protection Unit and other agencies such as the council and charities where it was decided the best action to take to best protect all that are involved. 
A lack of a multiagency approach can cause disaster such as the cause of the suicide of Fiona Pilkington who also took the life of her severely disabled daughter in 2007 after years of harassment and abuse. The prevention of further abuse and the protection of victims can be taken at the earliest opportunity by using a multiagency approach to safeguard the victim and attempting to prevent further abuse. (Bryant R, Bryant S-2018)
I felt I resolved the situation by using my intervention and information sharing acceptably and was necessary in terms of safeguarding for the member of the public I was protecting. With this sharing with multiple agencies it will help protect vulnerable members of society so it is important to think about the dangers that are present not only during your attendance but also when you leave and be aware of the agencies that can help these members of society. This information sharing could potentially prevent further harm or potentially a homicide if agencies manage my first hand information correctly therefore it is vital I always submit this information.
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Task 3

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk 

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Evaluate what works in relation to tackling repeat victimisation and repeat offending. 


1400 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The following essay will describe a policing incident whereby I have played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. I will describe the incident, including social and legislative contexts and any relevant cultural, ethnicity and language issues. I will evaluate the appropriateness of different approaches by professionals and police in supporting or managing vulnerable people or people at risk of harm. I will also evaluate what works in relation to tackling repeat victimisation and repeat offending. In the following essay I will be using Borton’s reflective tool.
In October 2020 my role was to attend a block of flats in the Swansea city centre area after an emergency call had come in claiming that there were people fighting in the hallway of the block of flats. Whilst travelling to the block flats I took the opportunity to search people involved on police databases. While searching these databases I found that the individuals involved had been a part of a series of neighbour complaints including noise and other antisocial behaviour. This provided me with important social context because it showed me that there was clearly ongoing issues between parties in these flats.
Upon arriving at the block of flats there were two groups of people shouting at each other in the hallway of the fourth floor. As the reporting person was a neighbour who did not know why the two groups were arguing I decided to speak to one of the groups to investigate what had taken place. I spoke to a male who was shouting loudly in a different language that had bruises on his face. Although there was a language barrier I was able to communicate with him through non-verbal communication enough to convince him to follow me into his flat and discuss what events had taken place. This allowed me to drop the risk factors as I had separated the two parties to stop them antagonising each other. Again there was a communication barrier as the male spoke Romanian and did not have very strong English. However he was able to convey to me that he has had an ongoing issue with his next-door neighbour as many people come to the flat taking drugs, acting aggressively, and playing loud music which therefore disturbs his family. He went on to explain that earlier in the evening he confronted his neighbour who was standing in the hallway of the fourth floor about his behaviour. This then turned into an argument whereby his neighbour started to say racist things towards him which eventually led to his neighbour punching him in the face which caused the bruising that he currently had. 
With this information, I understood that it was important to take positive action due to the level of the offence so I made the decision to approach his neighbour, who was then standing in the hallway, and inform him that he was under arrest for a racially aggravated assault. After some verbal resistance, the neighbour compliantly put his hands behind his back and I applied handcuffs appropriately. I then cautioned the male with the “when questioned” caution to which he had no reply. I then conveyed the male to Swansea Central Custody where he was appropriately processed and his detention was authorised by the Custody Sergeant. I then created an arrest statement and completed the use of force form detailing the applicable information. I also added an arrest rationale to the custody record detailing the appropriate information.
After dealing with the suspect I then returned to the victim’s address to obtain a statement detailing the events that had transpired earlier that afternoon. To assist with this action I decided it was appropriate to use a third party organisation to help translate the words spoken by the victim as although he understood most information that was being said to him I was aware that certain words and phrases could be misinterpreted which could be vital when providing a statement that could potentially be used in court. Therefore I used language line which all South Wales Police officers have access to with a password to be used when appropriate. 
Language Line is a service that provides a solution to being able to communicate with members of the public who speak a different language, deaf or hard of hearing. When ringing language line you can request what language interpreter you require and you will be connected to an on call interpreter. 
“Over the past two years, we have invested nearly £40 million in engineering, research, and development – expanding our remote, digital language support services to provide even more opportunities to offer support when physical interaction is not possible.” (Language Line-2020) 
When evaluating the approach of the professionals at language line in this instance, it is clearly a well-rounded and professional service. The translator on the line used appropriate tone of voice when discussing the situation with the victim and asked me lots of questions that I felt helped them to get a better understanding of the situation and how it had made the victim feel. 
I noticed that the victim talked openly to the translator and seemed comforted by them, which further led me to believe that the professional here was acting very appropriately. 
I also believe that police approach here was appropriate because we recognised victim needs straight away and put things in place that helped us to achieve best evidence and support the victim as best we could.
After obtaining a statement from the victim and completing Public Protection notification questions I decided to submit a victim support notification for the family of the victim due to the history of antisocial behaviour being displayed at the addresses. Victim support this is independent from the police and can help victims in the way that the police cannot. There are specific actions victim support can do to assist victims with antisocial behaviour. These include helping you contact other agencies and services that can also offer help, helping you understand the process of tackling crime and antisocial behaviour, reassuring you that they are listening to you and will take action if possible, keeping you up to date with what is being done. (VictimSupport.org-2020)
The use of victim support is appropriate as due to the circumstances the victim and his family are considered vulnerable as the victim has been subjected to a hate crime and his family that he lives with is potentially involved in the hate related antisocial behaviour dispute. 
After this incident I decided to inform certain agencies to prevent this behaviour happening again. For this I considered the principles of the Routine Activity Theory.  
 “Routine activity theory is, in short, an attempt to identify, at a macro-level, criminal activities and their patterns through explanation of changes in crime rate trends” (Cohen & Felson, 1979). 
The principle of the Routine activity theory is based around reducing or eliminating the elements which make certain crimes possible therefore making the crime obsolete. The Routine activity theory is implemented by studying crimes and studying the elements that make up the crime such as where it takes place and who has been targeted instead or looking at criminal motives to therefore apply action plans and strategies to target these elements that make up these high volume crimes and analyse them. (J.Mitchel Miller-2014)
Within the principles of the Routine Activity Theory there are three elements that motivate an individual to commit a crime. These are a likely offender, a suitable target, and the absence of a Guardian. To prevent the offender committing this crime again I requested to the custody sergeant that bail conditions were to be put in place not to contact the victim directly or indirectly including the use of social media to help prevent any future contact with the victim until the criminal element of the offence had been dealt with. I helped prevent the address becoming a suitable target by advising the council to install CCTV covering the address from the corridor so all future interactions could potentially be visually recorded therefore creating target hardening. And finally I helped prevent there being a lack of a Guardian by tasking the local neighbourhood team to conduct regular patrols of the block of flats and also to check in with the victim’s family regularly and ask if there is any other antisocial behaviour such as loud music or drug taking happening inside or around the address next door. These steps are commonly taken to tackle repeat victimisation and have fairly high levels of success because they act as a deterrent for potential offenders. 
In conclusion, I have reflected on this incident and have decided using multiple agencies within and outside the police organisation can help vulnerable members of society in more than one way. Multi agency helps improve safeguarding “There was a strong feeling among those interviewed that multi-agency safeguarding hubs have led to an improved standard of safeguarding practice, ultimately leading to safer children and adults.”(Home Office-2014) This protection can prevent future offences from taking place which in turn should create a better living situation for all whereby vulnerable members of society are concerned. I will always remember this whilst attending future incidents.
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Task 4
Relevant areas of the National Policing Curriculum: 
Conducting investigations and information and intelligence.

You must choose a policing incident which is of serious and complex nature in which you played a significant role with an offender/service user/victim and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how you have gathered, analysed and evaluated relevant information or intelligence from a range of sources as appropriate to the policing incident. Additionally, identify how you have developed the information and intelligence for the purpose of informing the tasking and co-ordination process. 

Focus on how you have made use of the additional sources of intelligence obtained through this complex investigation and explain how you have applied learning from previous serious and complex investigations.

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)
 



ANSWER:

In the following essay I will describe a policing incident which is of a serious or complex nature in which I played a significant role with an offender/service user and reflect on what happened. I will give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issue. For the following essay I will be using Borton’s reflective model.
I will consider how I have gathered, analysed and evaluated relevant information or intelligence from a range of sources as appropriate to the policing incident. Additionally, I will identify how I have developed the information and intelligence for the purpose of informing the tasking and co-ordination process. I will then focus on how I have made use of the additional sources of intelligence obtained through the complex investigation and will explain how I have applied learning from previous serious and complex investigations. My reflection will illustrate my understanding and application of core principles of ethics, equality, diversity, and human rights, as well as any relevant Code of practice considerations culturally sensitive practice and language preference.
In September of 2020 my role was to attend a block of flats on the Swansea City area and provide a satisfactory Police service, after multiple emergency calls had been made from the address. The first phone call was a female on the line crying stating that she had been penetrated by a penis. The second phone call was from a male telling the call operator that there was no issue at the address although a female could be heard crying in the background. A further call was made to the control room by the victim’s husband who stated that his wife had called him saying that she needed help. Upon arriving at the flat I took the male into one room as my female colleague took the female into another room. This therefore allowed us to get separate first accounts from both the victim and the suspect without both interrupting each other. While speaking to the suspect he told me that he was an 18 year old Kurdish immigrant. He went on to say that while he was under 18 he lived in a supported housing complex for children and teenagers. Whilst living at the complex the victim had been a support worker assisting him in his day to day living. After turning 18 he has since moved out of the supported living complex and has moved into the flat that he now lives in. On this night he said that he went to Wind Street Swansea whereby he recognised his ex-support worker and they both began talking and having alcoholic drinks with each other. After having a few drinks and kissing a few times they then both agreed to come back to his flat. They both continued to kiss and eventually engaged in penetrative sex. 
After leaving my colleague to talk to the victim for a while I then began to share information with my colleague in private. My colleague in summary told me that the victim had said the same events had taken place, however she said she was too drunk to consent to kissing him when they were both in town. The victim then went on to say that she didn’t agree to attend his flat and was drunk at the time. She then said that before sexual intercourse she was crying and told him to stop. She then called the police and later called her husband. With this information I then approached the suspect and told him that he was under arrest for suspicion of rape and then appropriately cautioned him. The suspect replied to caution saying that he didn’t do anything wrong. I then compliantly placed handcuffs on the suspect and conveyed him to Swansea Central Custody. 
As dealing with the complex and serious offence of rape it is important that all of the relevant information and intelligence is preserved and handed to the corrected department (Criminal Investigation Department). Therefore as soon as the suspect was appropriately handcuffed I requested via my personal radio that the public service centre could inform the Rape and Serious Sexual Offences division and to request that one my colleagues on the response shift come to the address a crime scene. 
In terms of information intelligence that could be gathered there are a range of sources. This could be down to evidence that I can see, touch, feel, smell, and here as well as information found on police databases such as the police national database (PNB) and local police databases such as Niche’. Although both this victim and the suspect were not present on these databases at this time, whilst attending previous serious and complex investigations I have found this to be a useful piece of intelligence to use when making decisions at the scene.
In this situation, I used many sources to gather and develop as much information and intelligence as I could. For example, I used open questions to ask the victim what had happened and then also used some more closed questions to develop this information to get more detail and clarify.
I also attempted to use our police systems to gather and develop information and intelligence. This would allow me to gather a more detailed picture of the scene. However, I was mindful that it was important I kept an open mind because it is my role as a police officer is to be impartial and I knew that I must not let my personal perception influence my evidence gathering at scene.
During the investigation I made sure that the appropriate divisions were tasked such as the CSI to attend the scene and to investigate the bed in which both the victim and the suspect said that the sexual actions took place therefore relaying the appropriate intelligence to the appropriate organisation. 
During this investigation I decided that this was an important an critical incident so I consider using the code of ethics whilst conducting investigations. The code of ethics is based around nine policing principles. These principles are Accountability, Integrity, Openness, Fairness, Leadership, Respect, Honesty, Objectivity and Selflessness. The Code of Ethic’s aim is to help members of the Police make the best possible decisions to the highest professional standards to help serve the public. (College of Policing-2014)
Following the code of ethics is important when dealing with the crime of rape as a police officer as the subject is a sensitive one that requires the right ethical options to be dealt with efficiently. Examples of this was to make sure that taking intimate swabs from the victim was taken by a RASSO (Rape And Serious Sexual Offences) officer as they have had the proper training to do so. To remain ethical you must also think of the suspect and take into account their needs and the information that they have given. An example of this is that the suspect told me, whilst he was been conveyed to custody, that the victim had been kissing his neck at the time that he penetrated her therefore he believed this would help prove that the sexual act was consensual. I therefore advised the suspect not to touch his neck so the forensic evidence would not be damaged. I also made reference to this significant comment in my statement so swabs can be taken of his neck to provide a nonbiased investigation. This was learned from previous experiences when I have had CPS (Crown Prosecution Service) review my investigations and have been asked to make enquires to investigate a source which will support the suspect and not only the victim.
In conclusion there are many ways an officer can take advantage of different forms of information intelligence and it is best practice to share this information with the necessary organisation to provide public protection and an effective investigation. It is also moral that the code of ethics is always adhered to while conducting investigations to provide an impartial outcome to reveal as close to the truth as practical. I feel that after dealing with this incident it will change my future practice as I will always think of the ethics and public perception whilst dealing with critical incidents.
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Task 5
Relevant areas of the National Policing Curriculum: 
Digital Policing, Vulnerability and Risk 

You must choose an incident involving digital technologies and reflect on how you provided an appropriate initial police response. 

	
Explain the immediate actions that you took to reduce the risk of harm caused by the incident. Detail who may be more vulnerable in this type of incident. 

1250 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The following essay will reflect on a policing incident whereby it involved digital technologies and will reflect on how I provided an initial Police response. I will explain the immediate actions that I took to reduce the risk of harm caused by the incident. I will also detail who may be more vulnerable in an incident involving technology. For the following essay I will be using Borton’s reflective tool.
In August of 2020 my role was to attend the address in the Swansea city centre area whereby there was a report of a male taking a female’s bank cards and leaving the address. Upon attendance to the flat I spoke to the victim who stated that she had met a male on an online dating site a week ago. Within that time the male had been staying at the flat with the victim, her mother and the mother’s boyfriend and had formed a Covid bubble with them. Upon the time of the male staying that the address the victim said that he displayed some odd behaviour. The male had told the victim along with her mother and her boyfriend that he had a lot of money that he had made via online crypto currency and also bragged that he had access to firearms by a friend that he would speak to regularly over a video conversation online. After a couple of days of staying at the address, the male had told the victim’s mother that he had filmed her daughter having sex with him on a laptop without her knowing and streamed it online. The mother then told the victim of this which led to an argument between the suspect and the victim. The victim then explained that the suspect climbed out of the bedroom window during the argument and left the address. A while later she realised her bank cards were missing. She then contacted the police to initiate me attending the address.
The first actions I initiated were to ask the victim contact her bank and to cancel her cards. I perceived that all victims are vulnerable to some extent because the impact of crime can be devastating. I thought that cancelling the victim’s bank cards would be an immediate action I can take to reduce the risk of harm to the victim because it would stop the perpetrator from using her cards and defrauding her of money. I noticed that this also provided the victim with great reassurance which enhanced her confidence in the police.
 I then reached out to third party organisation run by the police by the name of Action Fraud.
Action Fraud is controlled by the National Fraud Intelligence Bureau (NFIB) along with the City of London Police who are in charge of assessing fraud reports and make sure they are put in the relevant department. The UK’s national reporting centre for fraud and online crime is Action Fraud. If you are a victim of cyber-crime, fraud or being scammed in Wales, Northern-Ireland or England you should report this activity to Action Fraud. Action Fraud provided a single point of contact for data and updates on financial and online fraud cases. (Action Fraud-2020)
The victim had mild learning difficulties therefore an appropriate adult was necessary to take a victim statement which could potentially be used in court. Although the mother was present at the address she could not be used as an appropriate adult as she would be involved in the investigation due to the information that the suspect had told her. Therefore another family member attended the address to become her appropriate adult. The victim was able to give me the address of the suspect during the time I obtained a statement with her. 
With this information I attended the suspect’s address and immediately told him that he was under arrest for suspicion of theft and voyeurism. I then appropriately cautioned the suspect with the “When questioned” caution to which she replied with “OK.” I then handcuffed the suspect to the rear to which he was compliant.  I then conducted a section 32 P.A.C.E search of his flat whereby I searched for electronic devices which had the ability to film sexual acts and streamed online. I therefore seized two laptops and a mobile phone device. Whilst conveying the suspect to Swansea Central Custody Suite I asked the suspect for the passwords to his laptops and mobile phone device. Initially the suspect was not willing to give me his passwords. However I informed the suspect that if he did not provide his passwords he would be committing an offence based on RIPPA 2000 (Regulation of Investigatory Powers Act.) RIPPA 2000 is an act to help regulated and control the acquiring and intercepting of communications, the use of human intelligence and surveillance operations as well as the acquiring of information on electronic devices which are locked with a password or encryption. (RIPPA-2000) By having knowledge of this legislation I was able inform the suspect of this and he therefore told me the passwords to his devices. 
The devices were sent to the appropriate digital services within the police so they could be investigated towards the offences of theft, voyeurism and potentially fraud ready for the suspect to be interviewed. 
After this investigation I learned that it was important to know and understand legislation surrounding involving digital technologies as it can help me complete a full investigation and to be aware of who is most affected by these types of crimes.
Cybercrime such as fraud is more likely to target the older generation because they on average have more money sitting in the bank accounts and the online knowledge of safety is stereotypically less in the elderly. 
“In 2018 alone:
.62,085 victims age 60 or older reported $649,227,724 in losses to cybercrime.
.An additional 48,642 victims ages 50-59 reported losses of $494,926,300 in the same year.
That’s a combined amount of more than $1.14 billion in a single year between these two age groups” (C.Crane-2019)
Although online fraud is mainly targeted at older generations, crime such as harassment which are assisted by online digital technologies mostly affect younger generations and people who identify as a woman. Younger people are more likely to be exposed to the impacts of online harassment. “ 24% of 18 to 29 year olds have experienced mental or emotional stress as a result of online harassment, a further 15% report difficulties with friends and family, 14% state that their reputation has been damaged, 11% have had problems with relationships or at school and 7% have had problems at work.” (Prof J. Davidson)
 The demographic of Women are more expectedly to have a negative effect from harassment online. “Those who had fallen victim to harassment, 35% found their most recent experience to be “extremely” or “very” upsetting as opposed to 16% of men. 12% of those who had suffered online harassment feared for their personal safety” (Prof J. Davidson)
In conclusion, I have learnt that,  it is very important to take the initial steps while dealing with crimes involving online technology as without taking fast action can lead to further loss or damage to property including finances in a bank account or explicit images been seen by more people. Also it is important to remember that at this current time it is elderly people who are more likely to be targeted by online fraudsters and that the young people and women are more likely to be targeted by online harassment. It is important to keep this in mind while doing investigations which rely on digital technology and to relay the appropriate information to digital services to make their investigations more effective. Therefore from learning from this investigation I will be more aware of crimes involving digital technologies which will help me with future investigations.
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