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During this introspective journey, I will utilize Gibb's Reflective Model to elucidate my encounter with ironing sheets while interning in the housekeeping department as this seemingly uncomplicated task revealed itself as a substantial educational opportunity, including unforeseen difficulties and useful revelations.   This reflective essay will detail my first reservations, the tactics I utilized to master the skill of ironing bed linens, and the final outcomes of this undertaking and through the sharing of my personal viewpoint, I aim to illuminate the profound influence of this seemingly ordinary duty, demonstrating how it contributed to my personal and professional growth while working in housekeeping. 
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At first, my housekeeping placement made me feel overwhelmed by the sheer quantity and repetitiveness of the task of ironing sheets but however, this encounter imparted valuable insights to me as initially, I struggled to meet the high demand for impeccably ironed linens.   Over time, I unearthed the hidden splendor in this monotonous task and ironing became into a meditative practice, enabling my thoughts to freely roam and contemplate.  (Khang & Lee, 2019)
The repetitive nature of the activity unexpectedly brought about a feeling of calmness and satisfaction while in the end, I persevered despite the tedium and hardship as it was also said by (Jang & Kim, 2018).   Acquiring expertise in the task of ironing sheets has implanted within me a lasting feeling of achievement and determination and this placement  highlighted that even the most ordinary tasks can hold significance within the framework of a broader undertaking.   It instilled in me the importance of dedication and the capacity to find meaning and fulfillment in unforeseen circumstances.
 I was unaware that this seemingly straightforward work would uncover a crucial issue within the department which consisted in a deficiency in efficient communication and training.   The lack of this attribute had a clear and adverse effect on the visual aspect of the bed sheets, leading to unsatisfied guests. (Al-Anazi & Al-Shehri, 2023). Every day, I carefully ironed a significant number of sheets, making sure they were completely smooth and flawlessly displayed while, the linens I obtained from the washing department were regularly creased and had imperfections that were challenging to remove with an iron.   This hindered the hotel's ability to achieve the appropriate level of immaculateness and hygiene for its customers. 
Upon realizing the substantial absence of communication between the laundry and cleaning divisions, the root cause of the problem became evident and prior to reaching the ironing station, the sheets were not sufficiently examined or classified, and there was a lack of a defined process for identifying linens that were damaged or below standard.  Furthermore, the training offered to newly hired personnel was inadequate in terms of understanding the specialized demands of the position, and there was a lack of guidance on how to proficiently manage and press the bed linens. (Hsieh & Hsieh, 2019)
The lack of communication and training directly impacted the condition of the bed coverings and the guests expressed their dissatisfaction with the overall aesthetics of their lodgings due to the presence of wrinkles and imperfections. (Gursoy & Kucuk, 2018) believes that consequently, this had an adverse effect on the hotel's reputation and elicited unfavorable criticism from guests and the Premier Inn Portsmouth City Centre hotel's reputation was damaged, and it became clear that immediate action was necessary to fix the problem. 
From a subjective perspective, I recognized that it was necessary to implement the following procedures in order to enhance this scenario, specifically, the housekeeping section necessitated an extensive training regimen that specifically targeted the intricacies of pressing bed linens, encompassing techniques for attaining an impeccable result.   For instance, (GAO & Zhang, 2023) have claimed that the training curriculum may consist of practical demonstrations showcasing ironing methods, with a focus on the importance of accurate temperature adjustments and folding techniques to get wrinkle-free linens. 
As it was appointed by (Barrows & Powers, 2022), in order to ensure effective communication, it was crucial to establish clear and well-defined routes and protocols between the laundry and cleaning departments and this may involve periodic meetings among the department heads to address any concerns and provide comments, for example.   This collaboration would streamline the process of identifying and eliminating any contaminated documents from circulation while an instance of a routine could be promptly informing the cleaning staff about any linens that have been damaged or soiled throughout the laundry process. 
Before arriving at the ironing station, the sheets underwent compulsory inspections and quality control checks to ensure that only the finest linens were provided to visitors and this may encompass visual examinations for discoloration or imperfections and quality assurance assessments to verify the fabric's soundness, for example (Fang & Xi, 2019) claimed that any papers that do not meet the required standards will be either sent back for further processing or taken out of circulation. 
Establishing communication channels for staff to raise problems or complaints would streamline the hotel's continuous system improvement as an instance of this in practice could involve the placement of an anonymous suggestion box in a communal space, where employees can offer their comments or express any issues they may have so, regular team meetings offer personnel the chance to voice their ideas and concerns, ensuring that the hotel remains open to employee feedback and consistently enhances its operations. (Bhat & Zhang, 2019)
My placement at Premier Inn Portsmouth City Centre hotel was a life-changing opportunity that really improved my abilities in self-direction, personal growth, and critical thinking as during  my time there, I effectively utilized my initiative to tackle workplace obstacles, resulting in the improvement of my task management abilities. (Dhar, 2022)

Throughout my placement, the importance of self-management and personal development became crucial and also, I acquired the ability to efficiently handle and prioritize my time, tasks, and obligations.   (Choi & Kim, 2018) said that this not only ensured seamless operations, but also empowered me to thrive in a demanding hospitality environment and I have made notable improvements in prioritizing tasks and meeting deadlines, as well as becoming more ordered and effective. 
The application of proactive behavior in the professional environment was pivotal to my personal growth as I found myself dealing with unforeseen challenges, which included handling visitor grievances and resolving conflicts among staff members.   Not only did this enhance my ability to solve problems, but it also strengthened my self-assurance in dealing with intricate circumstances. (Dhar, 2022) 
Furthermore, when I acquired the skill to organize and handle numerous tasks, my ability to manage tasks effectively enhanced and I developed a high level of competence in managing many responsibilities, such as handling guest check-ins, making reservations, and addressing maintenance problems, all of which demanded great organizational abilities and to facilitate the transfer of these abilities to different sectors within the hospitality business, I plan to explore diverse opportunities so, for instance, I may apply my abilities in self-management and task management to excel in event planning and restaurant management as my capacity to tackle challenges proactively makes me a valuable asset in any problem-solving role, be it in a boutique hotel or a luxury resort which was also stated by (Dang, 2021)
[bookmark: _Toc149935696]Conclusion 
Ultimately, my time at Premier Inn Portsmouth City Centre hotel proved to be an invaluable educational opportunity that significantly bolstered my abilities in self-control, personal growth, proactivity, and task organization and these  abilities can be used to other specialization within the hospitality business, enhancing my adaptability and value as a potential employee.
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