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INTRODUCTION
Academic and employability skills is a highly important in most workplace today.
However, in my work place as a case study, we are service provider to TFL in specific 
Diverse area of facilities maintenance   in   the TfL as a big public transport   organisation in London.
According to Cialdini, R. (2007).  In his book, the Psychology of persuasion, publish in the United States
America by Harper Collins penguin, New York.
He makes me to   understand the six universal principles of social influence as listed below...
. Reciprocation
. Liking
. Scarcity
. Social proof/ Social Norms 
. Authority
. Commitment / Consistency
Let us talk about the principles of Reciprocation and analyse them in my job-related context.
Well, I do work in transport related business and anytime we make promo or give price discount
To customers, say for instance 5pound per weekly travel ticket to zone 1234 we often notice higher
Demand in ticket sale which translate to making more money for TFL generally.
And the same time customers are happy that TFL is given them such discount and they will be happy.
For getting the discount and TFL will be happy making more money because more people are using their transport services and they are happy Aswell.


Customer Service
However, sometimes is still difficult to make all customers happy because some are very rude and difficult to satisfy but we are trained with the skills that will help calm the customer down so he or she can be helped to make sure we get alternative route to complete their journey keeping them happy so they come back again to use our public train transport services transport for London.
I can now handle customers better than before I started the university because my communication skills are better now,
Also, because I have learned problem solving skills at the university I can handle angry customers better at my work place at TFL customer service.




Expressing their concern   due   to train delay or closure of station for Engineering work but as a trained   member of staff I must find a way to calm the customer down by explaining alternative
Route to the customer to get to his or her destination, I   must   explain to the customer that they can still use their train ticket on bus for free to get to the alternative route to get a train to their destination communication skills helped me to communicate well to help the customer.
If is an issue I cannot resolve alone I have to call my manager for assistance, all these are in place to keep our customers happy which translate to good business for TFL as a result making more money for the company swell l in this scenario I have to apply communication skills.
Analysis regarding the concept of reciprocity has been explain above and below relating to customer service satisfaction in a good business sense. If I give the customer a little gift the customer is happy and want to come back to use our public transport service again and again.
CVs
My CV writing skills before was bad, but now is better because I have learned about the following skills (time management skills, problem solving skills, presentation skills CV writing skills, self-management skills, team working skills, presentation skills communication skills, Dweck, C. (2012). Mindset Random House London My confidence has improved very well now than before. 
I have learned on this module now how to write better CV than before to market myself with the new skills that I have learn now at the university, Also I have better communication skills, developed range of employability
Skills, such as reflection, time management and presentation skills.
To generate trust, Reciprocity according to Cialdini, R. (2007). When applying for

Research Skills
I have also learned in this module    how   to research more information, using my   learning   experience and text book like Voss, C. (2013). Never split the difference.
And reading   the   book   of influence the psychology of persuasion by Cialdini, R. (2007).
Scarcity, the desire to have those things that we cannot have is another principle of influence
Because people always desire to have those things that are scarce to get.
Consensus, people want to follow people that look like them, listen to what they speak and do what everyone else is doing that look like them.
Liking, however another principle of influence is liking when people like you they are easy to say yes to what you are speaking to them.

Authority, people will like when you talk to them with more knowledge, more insight, speaking to them more rapidly than normal, then you get a sense that this person know what he or she is talking about, the book influence by Cialdini, R. (2007). explain all the above facts after so many years of research.
All the above analysis will help me as student to understand the knowledge and insight in the book of Influence the psychology of persuasion by Cialdini, R. (2007). 
Dweck, C. (2012). Make me to understand the concept of (fixed mindset and developed mindset)
Fixed mindset is when you believe a child cannot change for better this usually   happen for instance when a child is not brilliant in a class the teacher will kill the potential and talents of the child.
But develop mindset teacher for instance believe a child can develop gradually, by teaching the child in different ways till the child get it right. Therefore, I think the develop mindset is better strategy to 
Teach a child in school.
BELOW ARE THE ACCADEMIC AND EMPLOYABILITY SKILLS THAT I HAVE LEARN IN THE UNIVERSITY NOW THAN BEFORE I STARTED THE UNIVERSITY.
Communication skills, Analytical skills, Teamwork, Problem solving skills, Interactive and Enterprise skills, Planning and Organising skills, Learning new Skills, Time Management skills, C.V Writing Skills, personal approach skills Professionalism skills, my ability to integrate diverse strategies all the above skills I did not know before that I know now so I will now apply them in my workplace now and future.
(Presentation skills.)








CRITICAL ANALYSIS OF EMPLOYABILITY SKILLS.
This valuable insight and knowledge will guide me when I must apply them in my work place in the future to enable me to make a great different contributing to the growth in my work place and making a difference because of the way I present IT skills, my communication skills, my presentation skills.
  time management skills, employability skills and ability to work with other colleague as a team or individual giving positive feedback to my manager that will translate to my organisation making more money this will give me more confidence about myself and my job because I know now that I have an edge over my colleague. 
I used to think writing my C.V. is all about me, but after reading the book Influence by Cialdini, R. (2007). I now understand that it is about employer and the result they want you to achieve for the organization you want to work.
I now know the different between when I first start the university without all the above skills that I have learn now at the university. Am glad now that I can see how I have improved myself by way of learning new skills, knowledge that will help me edify, blossom and make my future flourish with growth because am now a better communicator.
The book Mindset written by Dweck, C. (2012). Helps me to understand that you can set your mind on a goal and work hard towards it and you will achieve the goal.
This will then take us to what she calls Growth mind set and fixed mind set in him her book mindset.
The growth mind tells me how to challenge myself to learn skills that are going to help me prepare
Myself into the future by applying different strategies to make things better and better that will make me feel positively as an individual because am having a great success in my job, making money and helping my family and my community. This will also encourage me to want to do bigger things with Morden technology and innovation.
But the book also talk about people with Fixed mind, which tells us that some people are finding it difficult to learn, due to difficulties in learning or doing great things, failing and not been able to do very well and failure is always a common issue around the corner, But why the people with growth mindset never encourage room for failure according to the book mindset by Dweck, C. (2012) she make me to understand that fixed mindset teacher for instance will kill some student that are not 
Very smart or intelligent because of his or her perception that the student is dull and should always be at the back of the class, rather will be more focus on the bright smart students who will be at the front of the class.
[bookmark: _GoBack]This now take me to the point where I have to reflect on  my learning journey so far, Before I  was admitted to study at this university I have reflect on loads of issues such fear if I will be able to cope with the university I did try and see that am coping well, by way of making sure I come to class on time listening to my lecturer ,by doing that I have learn about communication skills, presentation skills, how to write a good C.V., how to research and reference text books  Cialdini, R. (2007). Dweck, C. (2012).   Voss, C. (2013). Never split the difference.
Am now very confidence about myself, then before because of the above-mentioned new skills that I have learn at the university.
It has also made me a better communicator now and better person with strong confidence about myself generally, if I want to work in another organization HR department in the future, I will be confidence.

To know, that I will be on top of my game because of my communication skills and presentation skills also have an edge and self confidence over my colleagues.
Before I start writing my assignment, I was thinking how I am going to start to   write 2000 word of
Reflective writing about my learning journey but after I started, it was getting easier because I must do research with my text books Cialdini, R. (1984). Dweck, C. (2012) .and my notes during lectures in class
Google, all helped me to do my assignment.
However, I want to be a manager in the present company that work now or be a manager in any other bigger organization in the future. Now that I have conquered my fear, come to the university to study and get the skills that I need to help me get to where I want to be in the future that will make me blossom, flourish and grow in the future because my knowledge and deep insight of presentation skills, communication skills and time management will give me an edge.
Also, my ability to apply modern technologies in my work place will also be an advantage for me because in this new age where new technology is use in big organisation and small companies to stay in line with how successful business are manage in the 21st century.
The next stage of my assignment will be talking about great successful entrepreneur that are my role model. Tom IIube is a CBE technology entrepreneur, educated in University of Benin, Nigeria
And UK respectively he is a world class in his field of technology business and he is also one of the best in UK, he is ranked first in power list 2017 annual listing of the UK, S 100 most powerful people.
I have learn from him that I should learn to try and fail and continue to try again and again until you succeed and I have learn and study about time management at the university and when I have to present my skills before some group of investors for 10 mins, I have to go straight to the points with confidence to talk about what you can offer to make the organization buy your smart ideas show
Your, time management skills, presentation skills and communication skills and write your C.V. very well to let the organization know that you smart and confidence on top of your game so you have an edge over others.
My ability to show that a better communicator and qualified person to help manage the organization to make more money.
Also, my ability to network with other organisation to apply strategy with your team that will make the business continue to make money, flourish and grow from a globally.
Tom IIube top technology entrepreneur UK also talk about how, Artificial Intelligent, is going to play a key role in our technological know-how in the future so I must also keep that in mind to prepare myself and the younger generation towards all the skills that are needed in that regard.

CONCLUSION
This now take me to talk about some great CEO such as, Indra Noori, of Pepsi co who make a great impact and legacy that help to transform PepsiCo from a failing company to successful profitable food and beverage company worldwide.
As result PepsiCo was listed among the fortune 500 company. She has given me also a positive inspiration in business by way of applying simple healthy Pepsi drink and environmental friend concepts by putting into consideration the environmental impact to the local community where their factory operates this is also a good business ethical practise the give the organization many years of financial growth and as result most investors that invested t in PepsiCo were making money
Because of her good management skills.
Godin, S.  Tribes Author, Entrepreneur   makes me to understand that when you do something the first time and you did not do it well don’t give up continue to try again and again till you are on top of your game
Learn to encourage yourself to practice again and again, for instance am learning to be a dancer, the first time it so sure that am going to see people who dance better than I do, but when I practise with my mates and trainer often I will become better and my gaol will be achieved as professional dancer.

REFERENCE 

Cialdini, R. (2007). Influence the psychology of persuasion penguin New York.
Dweck, C. (2012). Mindset Random House London.
Voss, C. (2013). Never Split the Difference.
Morgan, P. (2017). The Business Students guide to study and Employability p.44
Google.


 


 

































image1.jpeg
PRIFYSGOL CYMRU
Y Drindod Dewi Sant

UNIVERSITY OF WALES

Trinity Saint David






 


 


 


 


 


 


COURESE NAME


: CERTIFICATE IN HIGHER EDUCATION SKILLS FOR 


THE WORKPLACE


 


MOUDLE NAME:


 


ACADEMIC AND EMPLOYABILITY SKILLS


 


  


BMSK


4001


-


LON


 


LECTURER NAME:


 


SHAO YUEN


 


 


STUDENT NAME


:


 


 


JULIUS   EHIZUELEN


 


STUDENT


 


NUMBER:


 


1712630


 


 


 


 


 


 


 


 




            COURESE NAME : CERTIFICATE IN HIGHER EDUCATION SKILLS FOR  THE WORKPLACE   MOUDLE NAME:   ACADEMIC AND EMPLOYABILITY SKILLS      BMSK 4001 - LON   LECTURER NAME:   SHAO YUEN     STUDENT NAME :     JULIUS   EHIZUELEN   STUDENT   NUMBER:   1712630                

