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Evaluate the role of police within joint emergency services operations, and examine the 
potential impact that critical and major incidents can have on officers’ mental wellbeing. 
Your answer must be based on academic research but you may make reference to relevant 
high-profile incidents. 


Police officers play a vital role in joint emergency service operations, work closely with other partner agencies to respond to critical and major incidents. While their focus is often on the immediate task to hand, it is important to consider the toll that these high-pressure situations can take on officers mental well being. This essay will examine the role of the police in emergency operations and explore how critical incidents can impact the mental health of officers. By referencing academic research, and relevant real-world examples, this essay will highlight challenges faced by police officers in these scenarios and emphasize the importance of addressing their mental health needs for effective emergency response. As well as allowing officers to continue their work. 

When attending a major incident it Is important that all emergency services play their vital part. The vole of the police in a major is incident is usually the one emergency service that sees the incident from the very start to the very end. In cooperation with other emergency services, police must ensure everyone's safety and prevent any fatalities. They must also stop the situation from getting worse and safeguard, preserve, and protect the scene in case it holds any evidence. Police prevent, identify, and thoroughly investigate crimes. It is imperative that police agencies collaborate with other emergency response services to synchronise public information dissemination and establish a precise media strategy. When necessary, officers will work with other investigating agencies to gather and secure evidence while they look into any criminal charges. In the event that any casualties at the significant incident result in fatalities, officers will, on behalf of the coroner, recover, identify, reconcile, and repatriate the deceased in a timely and dignified way. (college of policing 2013) When a major incident is declared, a multi-service organised response is implemented based on three main principles: command and control, safety, and communications. (JONES,2018)

Looking studies on the Manchester bombing and how a mass casualty event such as that has had great affects on the local force GREATER MANCHESTER police. During an Ariana Grande concert at the Manchester Arena in England on May 22, 2017, a tragic event occurred. A suicide bomber detonated an explosive device in the foyer of the arena as people were leaving. The attack resulted in the deaths of 22 people and left over 50 others injured, including children. 
Many police officers from greater MANCHESTER police were among other emergency services who responded to the attack and since the experience have been left with mental health effects such as post-traumatic stress disorder. 
On reviewing a statement given by IAN HOPKINS chief constable of Greater MANCHESTER police has revealed that approximately 1000 police officers went through the force’s welfare programme with some of those officers being quite badly affected. 
(Manchester Arena attack: Police officers ‘badly affected’, 2018)


Most Police forces within the UK if not all, will use a process in which after attending any distressful call, or a call believed to have an negative impact on that police officers mental well being that said police officers line manager will often refer them on for a in force procedure in which is referred to as a TRIM. Trauma risk management. This is a procedure in place within most forces to assist police and employees affected by a potentially distressing situations they have encountered in work.  (His Majesty’s Inspectorate of Constabulary and Fire & Rescue Services, n.d.) 

Trauma risk management (TRiM) is an approach for preventing subsequent PTSD and other traumatic stress-related mental health illnesses. The TRiM approach allows non-healthcare personnel to monitor and manage colleagues. TRiM training gives practitioners a foundational understanding of psychological trauma and its consequences. 
Trauma risk management. Practitioners are trained to conduct an interview to identify a variety of risk factors that, when present, enhance the possibility that an individual would suffer from poor long-term mental health as a result of a traumatic experience. The first TRiM interview is conducted with an individual 72 hours following a traumatic occurrence. People who perform well in this initial interview are given additional assistance by colleagues and, where necessary, line managers. (Wikipedia, 2022)  TRiM seeks to assess psychological risk and give early supportive interventions to persons affected by trauma. TRIM   is not a medical intervention, but rather a volunteer, peer-led support network. TRiM acknowledges that post-incident distress is common and frequently resolves with time.
Police officers frequently suffer from poor mental health as a result of working stress and inadequate management, according to the Gloucestershire Police Federation, with a record number of UK officers being signed off for psychological diseases. 
A Freedom of Information request revealed that over 13,000 UK officers were signed off in the previous year owing to stress, melancholy, anxiety, or post-traumatic stress disorder. The figure is up 80% from a decade earlier. (Policefed, N.D)

After completing a TRIM and exhausting all avenues available locally to a police officer the officer can also request to attend FLINT HOUSE. Flint House is a charity, funded by donations from those in the police service and their families. On average FLINT house provided support to approximately 3,500 serving and retired police officers each year, providing physical rehabilitation and mental health support. FLINT house is an establishment where the officer can go and spend a specific amount of time focussing on their needs. (Flint House Police Rehabilitation, n.d.) 

When attending an incident that has been declared as an Major incident, emergency services will refer to the acronym METHANE In which stands for 
M-Major incident 
E-exact location 
T-type of incident 
H-hazards
A-access
N-number of casualties 
E-emergency services 
The M/ETHANE model is a well-established reporting system that provides a consistent structure for responding officers and control rooms to transmit event information.
It is recommended that this format be utilised for all incidents and updated as they occur. When an incident falls below the major incident threshold, M/ETHANE is replaced with the notification 'ETHANE'. (JESIP, 2022)  A major incident is one in which the location, number, severity, or kind of live casualties necessitate the use of extraordinary resources. Unfortunately, we are hearing more frequently about natural disasters, bombings, mass shootings, stabbings, and rogue automobile assaults.

Major and critical incidents can take a great toll on police officers and greatly affect their mental well being. For decades, trauma and its effects on physical and mental health have been overlooked due to a 'be-strong' mindset. Officers may benefit from this culture at times of crisis, but it can have negative consequences if ignored. Trauma affects police officers from the start to the end of their careers. Officers frequently encounter terrible occurrences on a daily basis during their careers.  To provide the best for others, leaders must prioritise self-care and work relentlessly to support their team members. In times of need, police officers must be compassionate not only towards members of the public, but also towards themselves and their coworkers. (Hesketh, Harrison, Tehrani, Miller, and Brewin. ND) 


Due to previous failings between emergency services the Joint Emergency Services Interoperability Principles (JESIP) was developed to ensure that collaboration between all emergency services is vital. JESIP play an important role in improving collaboration among emergency services during significant catastrophes and events. Established in 2012, JESIP guarantees that police, fire, and ambulance services collaborate effectively to preserve lives in complicated situations, such as fast-moving terrorist scenarios. (HMICFRS, 2018) 

Policing tactics were greatly influenced by the association of Chief Police Officers (ACPO), which operated in England, Wales and Northern Ireland. ACPO was founded in 1948 to give chief police officers a platform for exchanging ideas, coordinating tactical responses, and advising the government on issues such as civil emergencies and terrorist attacks. In addition, it oversaw collaborative law enforcement, cross border policing, large scale investigation, and national police operations.  

Police officers often heroically save lives during critical incidents, demonstrating humanity and compassion. However, these experiences can also take a toll on their mental health. It is vital that police officers identify incidents that is going to have a long lasting effect on their mental well being and take any necessary action immediately to prevent any further issues arising. 
A five-part methodology for dealing with police wellness during significant situations recognize the actual or prospective hazards to officers and personnel from being involved in a significant incident. Examine the physical and psychological dangers to police and employees, as well as potential areas for improvement. Respond to the needs of the situation through two-way communication, empowerment, and evidence-based practice. Refresh and renew by monitoring against agreed-upon performance standards, looking for systemic failures and triumphs. Respect underpins the process through open and honest consultation that employs inclusive approaches to address disability and diversity requirements. It is acknowledged that no two events are alike, hence it was necessary to develop a model that can be tailored to the specifics of any significant incident occurrence, from a terrorist attack and natural disaster to a major health event like COVID-19. (Hesketh, Tehrani & Eades, 2020).

In conclusion, the police play a crucial role in joint emergency service operations, working alongside other services to respond effectively to critical incidents. While this collaboration is essential for public safety, it’s important to consider the mental wellbeing of police officers. Research shows that the stress and trauma of such incidents can take a toll on officer’s mental health leading to long term health conditions such as PTSD, anxiety, and depression. To ensure officers at fit for work it is vital that they put their mental well being as one of their priorities and look after themselves. It is greatly important that officers ensure they are fit to deal with all sorts of dynamic calls and get the help they need when recognising they are struggling. It is also just as greatly important that officers come to terms affects of things within their personal life to prevent events they may be subjected to in work as a police officer also adding a negative affect on their mental well being. 

High profile events such as terrorist attacks and natural disasters highlight the challenges officers face in these situations. To support officers, it is crucial that police forces prioritize mental health by providing training, support services and resources. It is important that the force has relevant persons or partner agencies to hand to assist officers to cope with the psychological demands of their work. It is also important that third party well being agencies exist as officer maybe reluctant to speak with persons inside the organisation due to knowing that person. it is critical that forces continue to prioritize officers well being and ensure officers continue to be better equipped to respond to emergency calls and continue to serve their communities effectively. It is crucial that all police forces have in place working strategies to help those officers in need and give effective support and signposting. 
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Research conducted on behalf of HMICFRS found that if people do not believe that the police treat the public fairly and with respect, they are significantly less likely to report crime either as a victim or a witness (BMG Research, 2018). 

What challenges does a poor public perception of policing pose for response policing? How effective are measures in place to ensure that officers treat the public fairly and with respect? Your answer must be based on academic research rather than personal experience.


Public perception of policing plays a crucial role in shaping the dynamics of police forces and community engagement. Research commissioned by HMICRS reveals a striking correlation between the public's beliefs about the fairness and respectfulness of police interactions and their willingness to report crimes as victims or witnesses (BMG Research, 2018). A poor public perception of policing not only erodes trust between police forces and the communities they serve but also poses significant challenges for response policing. In this essay, we will explore the ramifications of negative public perceptions on response policing and evaluate the effectiveness of current measures aimed at ensuring that officers treat the public fairly and with respect. By drawing upon academic research rather than personal experiences, we aim to gain a deeper understanding of the complexities surrounding this critical issue in contemporary police enforcement practices.
Confidence is defined as a generalised support for the police as an institution, encompassing the perspectives of the entire people, not only those who have direct contact with the police. Trust is related to police integrity and ethical standards. When assessing trust, it is vital to consider future police contacts. People are more likely to trust the police if they believe they will be treated fairly and that crime will be dealt with properly. A lack of trust and confidence might erode the police's perceived legitimacy. Trust involves opinions and expectations based on personal interactions with local police or individual officers. It has been considered as a source of confidence in future police behaviour. For example, if police activity does not meet public expectations, strong underlying public trust can help to maintain public support for future measures. (Hanway, Hambly, 2023)
 The perception of police dealing with community issues has been determined to be the most critical element in determining public confidence in local police. People are treated fairly. Perceived fairness and respect from local police led to higher levels of confidence compared to those who did not. Neighbourhood perceptions People who perceived low levels of anti-social behaviour and crime in their community were more likely to have confidence in the local police compared to those who perceived high levels of crime and anti-social behaviour. Providing high-quality service. People who were satisfied with their police interactions were more confidence than those who were dissatisfied with the service. Contact with the police did not necessarily lead to decreased confidence; rather, it was determined by the citizen's satisfaction with the police's handling of the situation. Satisfactory experiences can boost confidence, whereas disappointing encounters tend to reduce it. (Myhill and Beak, 2008.) often uniformed response officers will not have time to be actively patrolling given the shortage of police officers and the requirement of such detailed reports for most incidents they attend. Neighbourhood policing teams place a crucial part in maintaining that public confidence. (The Police Foundation, 2017) The policing code of ethics in which is a document set out of the principles and standards of behaviour that the college of policing expect ti see from policing professional throughout all forces in England and Wales. Code of ethics apply to all persons who work within policing, whether that be a police officer, staff, volunteer and contractor. The code of ethics is based on nine policing principles in which are Fairness, Honesty, Accountability, leadership, integrity, objectivity, openness, selflessness, and respect. (College of Policing, 2014)
Poor police and community interactions have a significant impact on public impressions and should not be overlooked. Negative pre-existing police opinions predict negatively received interaction. Fair decision-making and positive public interaction and involvement can help to improve views and institutional trust, ultimately increasing police legitimacy. This, in turn, aids attempt to minimise crime by instilling more respect for the law and social responsibility, increasing the likelihood that people will assist the police rather than breach the law in order to take matters into their own hands. (College of Policing, 2013) Her Majesty's Inspectorate of Constabulary and Fire and Rescue Services (HMICFRS) commissioned BMG Research to conduct a survey of the general public's perceptions of their local police force in England and Wales. 
The poll was conducted in June and July 2018 and included 17,043 completed surveys from 42 different local police force locations. The polls inquired about the public's attitudes and experiences with local police, including perceptions of image and reputation, representativeness, involvement with the police force, and thoughts on what the police's priorities should be. (BMG Research, 2019)


In the UK, policing relies on the principle of "policing by consent," which prioritises public acceptance, respect, and trust. Without public trust, police effectiveness is limited.  (Hanway and Hambly, 2023) Recent surveys conducted have demonstrated that, despite a drop in crime rates, public trust in the police has consistently eroded over the previous 30 years. This is despite lowering crime rates. The police struggle to regulate and affect public confidence since the media, politics, and external factors such as the economic climate all have a considerable impact. The police can use social media to impact public confidence and perception. Communicating messages to the public through their preferred media, sharing success stories, and encouraging users to interact with the police. This leads to a stronger and more transparent relationship between the public and the police department. (mondaq,n.d) 
 

Previous research exploring public expectations of policing in the United Kingdom found a substantial desire for a more visible police presence. However, when these viewpoints were examined more closely, it was shown that people's seemingly natural reaction to demand for more cops on the beat was motivated by a desire to see crime reduced. Although at present all forces are experiencing low retention rates on police officers and given the time it takes to update calls there is hardly any time left for positive police presence.   According to the report, the police may help ensure that the public accepts and supports the targeting of resources in high-priority regions by engaging them in a discourse. (College of Policing, 2021)

Through analysing studies a study in which was conducted in the United Kingdom, the media is the most common source of information on the police. 
According to the CSEW, 74% of adults in England and Wales had no contact with the police during the fiscal year ending March 2020, indicating that perceptions of confidence in the police are frequently influenced by reasons other than personal experiences. This is about other people's experiences with social networking. (POST,2023). It appears that studies all collate to pointing to social media playing a huge part with public perception. High profile cases such as SARAH EVERARD had a massive impact not only to the local police forces but to the whole of the UK policing.

The case of EVERARD involved a 33 year old woman who had been raped, kidnapped and murdered by a police officer working for the Metropolitan Police. Since the officer Wayne Couzens in question has admitted to the offences and as a result has subsequently been sentenced to life in prison. (BBC, 2021) The matter generated an investigation by the Independent Office for Police Conduct (IOPC), which discovered that the Met failed to adequately investigate two claims of indecent exposure involving Couzens in February 2012. It was also uncovered that Kent police failed to investigate another indecent exposure incident involving Couzens in 2015. He had been accused of at least three sexual offences but was never investigated. (Lullo, 2022) on 30th September 2021 a statement released by Metropolitan Police commissioner Dame Cressida Dick stated the murder of Sarah Everard by a then-serving officer has "shaken" trust in the force. Dame Cressida Dick stated that "a precious bond of trust has been damaged" and that "any lessons" from the case would be taken into consideration. (BBC, 2021) The End Violence Against Women Coalition commissioned nationwide research, which found that 47% of women and 40% of men expressed a loss of trust in the police following the publishing of facts about Sarah Everard's rape and murder by serving Metropolitan Police officer Wayne Couzens. 76% of women (and 71% of all adults polled) believe the culture of policing must change in order to better respond to violence against women and girls. 
After the Sarah Everard case, one in ten women (10%) would be less likely to report sexual assault to the authorities. 65% of people believe the government should do more to prevent violence against women and girls. It is crucial that all forces work tirelessly to rebuild that trust within policing and support all victims (EVAW, 2021)
I am now going to discuss Use of force and how that has a negative effect on policing in the uk. Police forces and how its use of force is exposed a mainly done so by platforms such as News websites, Television. Social media also places a significant part and is an outlet for young people and other ethnic minorities. Personal experiences or witnessing other persons experiences of police use of force often leads to a higher negative opinion on the police. A large portion of persons asked believe that the police use their use of force in a fair and proportionate way, although younger people and other ethnic minorities are more likely to believe that police do not use force in a fair and proportionate way. (IOPC, 2023) 

A significant event in policing such as the killing of George Floyd in the United States affected forces worldwide, according to the West Midlands' top police officer, was "simply shocking" and "had no place in policing". Protests erupted across the United States following Mr Floyd's murder in police custody in Minnesota. Chief Constable Dave Thompson stated that it had "added to tensions" in UK policing and how it is "seen on our streets". He asked the force's officers "to always consider how our actions impact the communities we serve". Mr. Floyd, a 46-year-old African-American man, died after a white police officer knelt on his neck for over nine minutes. Derek Chauvin, a Minneapolis police officer, has been fired and charged with third-degree murder.(BBC, 2020)


In conclusion, the impact of public perception on response policing cannot be overstated, as evidenced by research highlighting the direct link between trust in police forces and the willingness to report crimes. A negative public perception not only undermines the effectiveness of response policing but also hinders efforts to build stronger, more collaborative relationships between police and the communities they serve. While measures are in place to promote fair and respectful interactions between officers and the public, the effectiveness of these initiatives remains a subject of ongoing debate and scrutiny within academic circles.

Moving forward, it is imperative for police forces to continuously evaluate and improve their strategies for enhancing public trust and confidence in policing. By prioritizing transparency, accountability, and community engagement, police departments can begin to address the root causes of negative perceptions and work towards fostering a culture of mutual respect and cooperation. Ultimately, a proactive approach to building trust with the public is essential for the success of response policing and the promotion of safer, more inclusive communities for all.
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