Job Advert
H&M — Sales Advisor (Birmingham Bullring)
Job type: Part‑time / Full‑time
Location: Birmingham Bullring
Salary: Competitive + staff discount
About the role
As a Sales Advisor at H&M, you will deliver excellent customer service, ensure the shop floor is well‑presented, and support daily store operations. You will work in a fast‑paced environment and contribute to a positive shopping experience for all customers.
Key Responsibilities
• Provide exceptional customer service on the shop floor
• Support customers in fitting rooms
• Operate tills and handle payments
• Replenish stock and maintain visual standards
• Work as part of a team to achieve store goals
• Follow health & safety and loss‑prevention procedures
• Maintain a clean, organised, and welcoming store environment
Person Specification
• Friendly, approachable, and customer‑focused
• Strong communication skills
• Ability to work in a fast‑paced environment
• Team player with a positive attitude
• Flexible with working hours (weekends/evenings)
• Reliable and punctual
• Ability to multitask and prioritise



Job Description & Person Specification
Key Responsibilities
• Provide exceptional customer service on the shop floor
• Support customers in fitting rooms
• Operate tills and handle payments
• Replenish stock and maintain visual standards
• Work as part of a team to achieve store goals
• Follow health & safety and loss‑prevention procedures
• Maintain a clean, organised, and welcoming store environment

Person Specification
The ideal candidate will have:
• A friendly, approachable, customer‑focused attitude
• Strong communication skills
• Ability to work in a fast‑paced environment
• Teamwork skills and a positive attitude
• Flexibility with working hours (including weekends/evenings)
• Reliability and punctuality
• Ability to multitask and prioritise








Curriculum Vitae (CV)
Simon Conka
Wolverhampton, UK
Phone: 07728716007
Email: sconka65@gmail.com

Professional Profile
A motivated and customer‑focused professional with experience in recruitment, sales, and client relationship management. Skilled in communication, problem‑solving, and working in fast‑paced environments. Confident in supporting customers, handling enquiries, and delivering a positive service experience. Now seeking a Sales Advisor role where I can bring strong people skills and a proactive approach.
Key Skills
• Excellent customer service
• Strong communication skills
• Sales and relationship‑building
• Fast‑paced work environment experience
• Problem‑solving and decision‑making
• Teamwork and collaboration
• Cash handling and payment processing
• Stock organisation and attention to detail
• Ability to multitask and prioritise
• Confident using IT systems and database







Work Experience
Recruitment Consultant — Staffline Agency
January 2021 – August 2023
• Recruited and placed workers across multiple sectors, ensuring clients received high‑quality staffing solutions.
• Built strong relationships with businesses by understanding their needs and providing tailored support.
• Made high‑volume outbound calls to win new business and maintain existing client accounts.
• Delivered excellent customer service by supporting candidates through the recruitment process and resolving issues quickly.
• Negotiated agreements with clients and secured repeat business through consistent communication and reliability.
• Worked in a fast‑paced environment, managing multiple vacancies and deadlines at the same time.

Recruitment Consultant — Kerry Collins Recruitment
August 2023 – November 2024
• Recruited nurses and healthcare workers for care homes and hospitals, ensuring all staffing requirements were met.
• Held meetings with clients to understand their needs and provide effective staffing solutions.
• Managed long‑term relationships with care home managers and hospital teams to maintain ongoing partnerships.
• Made high‑volume calls to arrange meetings, discuss staffing needs, and offer replacement workers when required.
• Provided excellent customer service by supporting both clients and candidates throughout the recruitment process.
• Built trust with clients through consistent communication, problem‑solving, and a professional approach.


Education
• Completed secondary education (GCSE level).
• Additional learning gained through professional experience in recruitment, sales, and customer service.
• Ongoing self‑development through workplace training and practical experience.

Additional Skills
• IT skills: Microsoft Office, CRM systems, databases
• Confident phone manner
• Ability to stay calm under pressure
• Strong organisational skills

Interests 
• Fitness and wellbeing
• Socialising and meeting new people
• Personal development










Cover Letter

Simon Conka
Wolverhampton, UK
Phone: 07728716007
Email: sconka65@gmail.com
H&M Recruitment Team
Birmingham Bullring
Dear Hiring Manager,
I am applying for the Sales Advisor position at H&M in the Birmingham Bullring store. I was immediately drawn to this role because it combines customer service, communication, and fast‑paced teamwork — all areas where I have strong experience and proven success.
In my previous roles as a Recruitment Consultant at Staffline Agency and Kerry Collins Recruitment, I developed excellent customer‑facing skills through daily communication with clients, candidates, and business partners. I regularly handled high‑volume calls, built strong relationships, and delivered solutions quickly and professionally. These roles required confidence, resilience, and the ability to understand people’s needs — qualities that translate directly into supporting customers on the shop floor at H&M.
I am confident approaching people, recommending solutions, and creating a positive experience, which are key parts of the Sales Advisor role. I am used to working in busy environments, managing multiple tasks at once, and staying calm under pressure. I also bring strong teamwork skills, a positive attitude, and the ability to adapt quickly — all of which help stores run smoothly and deliver great service.
Thank you for considering my application. I would welcome the opportunity to bring my customer service experience and confident approach to the H&M team. I look forward to the possibility of discussing my application further.
Yours sincerely,
Simon Conka
