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Introduction 
Qualitative research is a great way to gather information with more extended answers and opinions and feelings from the interviewee. For this assignment, qualitative research will be analysed thoroughly from the use of interviews which were conducted about diversity in the workplace. I chose the topic of diversity in the workplace as I feel at this time it is a very important topic to talk about and share information and gather opinions from business owners.  I also chose this topic to gather a better understanding of a diverse workplace and to understand how important it is to other people to realise the meaning behind different peoples’ beliefs, religions and cultures as well as understanding if there are any differences between peoples’ gender, sexuality or any disabilities. I felt they were the most relevant people to ask rather than employees. Analysing the data is very important to make sure that the right information is taken and read into correctly and the themes can be found when reading the transcript from the interviewing process. 

Procedure
The way that the data was collected was through conducted interviews from three different participants of our own choice. I chose to do my interviews on diversity in the workplace and I asked business owners my questions which I have earlier prepared to ask. Interviews are a great way of gathering information and they are seen as being effective for certain projects, but they aren’t always beneficial for everyone and the structure of the interview can have a massive change in the effectiveness of the whole interview. It is thought that structed interviews are more effective than unstructured; this is because it is easier to compare people’s opinions and experiences with a more structed way. (Jahan, 2020) I chose to use semi-structured interviews as I had set questions that I wanted to ask during the interviews, but I also wanted extended answers from the interviewee to extend their feelings and experiences to make the interview feel more personal which may help. This type of interview will have open ended questions to give a better, more extended answer which allows more of a discussion or conversation.  (Doyle, 2019) As the interviews were conducted face to face it could come with some issues such as finding an appropriate time with the interviewee and finding the right people to fit the brief of the chosen topic area. The people that I thought would be most appropriate for the topic and that would give me enough analysis would be business owners as I think they will understand how to be diverse in the workplace and making sure their own company has a diverse structure.  It is important to have a diverse workplace as it leads to better relationships between employees and the employer and therefore people are more likely to work better together in teams and to have a positive workplace can lead to a better reputation for the company as a whole. (Mayhew, 2019) When looking and analysing the data, there were specific themes that were noticed throughout the three interviews and there seemed to be key explanations for each of the themes that were found. Once the data was collected and analysed it was much easier and clearer to see the present themes. I was able to analyse four different themes throughout my interviews and I placed them in a table with the theme title, an explanation and the voice of the interviewee to show a clear understanding. 

Data Presentation 
[bookmark: _GoBack]The table of themes and explanations with the voice of the interviewee are shown in the appendix at the end of the assignment. Each theme will be explained, and data will be read clearly to make the findings easy to understand and more knowledge can be applied. Data and presentation can be applied in different ways such as graphs and tables and there are many ways to make data easier to understand. When conducting large pieces of data, it is important to make sure there are ways to present it in a simpler form to read quickly and find any trends that may be present. (PlanningTank, 2016)
The first theme that was identified was –
1. Understanding of different cultures. 
Each participant that was interviewed spoke about how they have a clear understanding of the different cultures that people have and like to make sure that people are willing to share their beliefs with other members of staff. As the participants are business owners it should be a topic that all members should be aware of and have some background knowledge about. (see table for examples)
2. Dealing with a different religion or belief 
In most businesses there will be people with a different religion and different beliefs to others as that is expected, it also shows in the three interviews conducted that business owners have a clear understanding of how people may need specific days off due to their religion or eat at specific times due to their beliefs and this must be understood by other staff members as well. The best way to gather knowledge on the religion, if not known about already, would be to communicate and ask the staff member about it or possibly do some research beforehand to familiarise themselves with how to deal with any situation. (see table for examples)

3. Communication is key 
Communication is important in any circumstance, whether it is in work or just talking to friends and family. As discussed with the three participants it is clear to see that communication is the best way to have a diverse workplace and to create a secure understanding of everyone’s needs. Talking to one another is one of the best ways to get to know someone whether it is through a social media platform, through text, emailing or face to face interviews, these can be some of the best ways to find out information about other people. (see table for examples)

4. Diversity is one of the most important elements when being a business owner. 
It was expected for all the participants to agree that diversity was one of the key factors when running or starting up their own business. Having a diverse workplace can lead to a better reputation of the company which may encourage people from different backgrounds and different sectors to apply for work. There are different elements when thinking about diversity whether it is gender or religion or people beliefs and cultures or disability, it is vital for people to have knowledge about each other to be able to build relationships with one another. No one should be made to feel left out just because they may be different to someone else, everyone is unique, and each person is capable of doing the same task. (see table for examples)
5. Gender stereotyping 
Gender is no longer as much of an issue as it used to be in the workplace when it seemed that there were specific job roles for men and different ones for women, this is no longer the case as all genders are encouraged to do whatever job they inspire to do. When conducting the interviews, each participant was understanding of the genders that there are and that no job role is specific to anyone. People of this generation do not seem as bothered about which gender takes on which task as everyone is able to do the same and get paid the same amount for their work, no one should be outnumbered just on their gender, as it is not just male or female anymore, it is important to educate ourselves on the other types of gender that people say they are. (see table for examples)
Reflection and conclusion 
Overall, I feel the interviews with the three participants went well and I managed to gather enough information from all three to have enough themes and explanations on the chosen topic. The strengths of the interviews I believe is that I had enough questions to gather enough information although I didn’t fill out the full 20 minutes with the interviewees. It was hard to find the right time to interview the participants so there was a lot of emailing and changing times to fit into our schedules but overall I managed to get two of the interviews done in time, and one was slightly later but this wasn’t an issue in the end. The information that I gathered from the interviews was placed into a table with selected themes and explanations to analyse the data a bit easier as there were lots of different subject areas to cover.  I believe that there is a lot more information to be found if more people were asked, as I’m sure there are lots of different opinions from other people which could be highlighted in a more in-depth discussion about diversity in the workplace. To improve the data collection more interviews could have been conducted, a longer time frame would then have to be put in place as it was found difficult to schedule correct times and possibly a mixture of qualitative and quantitative would have been beneficial. There are ways to prepare for interviews such as making sure you understand the topic, have a brief understanding of what the interviewee does, having good communication skills and to have all the questions prepared and to be able to prompt longer answer from the interviewee. (Trovall, 2017)
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