Task 2 – Observation of Practice
Feedback from person in need of care and support and/or their carers 
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[bookmark: _Hlk44944799]Would you like to say more?
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[image: ]If they were late, did they let you know?


Would you like to say more?



[image: ][image: ]2. Did the social worker ask if it was okay for someone to watch the meeting?


Would you like to say more?


[image: ][image: ]3. Did they tell you why the meeting was being watched?

Would you like to say more?
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[image: ]4. Did you understand why the social worker met with you today?

Would you like to say more?


[image: ][image: ]5. Did you think the social worker was ready for their meeting with you?


Would you like to say more?


[image: ][image: ]6. Did the social worker listen to you?

Would you like to say more?


[image: ][image: ] Did they respect your views and wishes?

Would you like to say more?
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[image: ]7. Did you understand the social worker?


Would you like to say more?
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8. Did the social worker think about your language needs?
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Would you like to say more?
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9. Has the social worker done what you thought they would?
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Would you like to say more?










10. Is there anything else you want to say?
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